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MMWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EQEPALIMA

NMPUKA3
oT 28 pekabps 2023 r. N 899

OB YTBEPXXOEHMU METOOAUYECKUX PEKOMEHOALMIA MO OPFAHU3ALIUN
PABOTbI B PAMKAX MPOBEAEHWNSA OLIEHKU KAYECTBA YCITOBUA OKA3AHUA
ycnyr oOprAHU3AUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbHA,
OBPA30BAHUA, COLMAIIBHOIO OBCINYXKUBAHUA N OEAEPAJIbHBIMU
YYPEXOEHUAMU MEAUKO-COLMAINBHOW 3KCNEPTU3bI

B unensx peanuzanum ®PepepanbHoro 3akona ot 5 gekabps 2017 r. N 392-®3 "O BHeceHuu
W3MEHEHUH B OTHENbHBIE 3aKOHOAATeNbHBbIe akThl Poccuiickoit @enepanuu 1O  BOMpOCaM
COBEPILICHCTBOBAHUSI TPOBEICHMUS HE3aBUCUMOM OILIEHKHM KauyecTBa YCJIOBHM OKa3aHWUsl  YCIYT
opranmzalsiMu B cdepe KyJabTypbl, OXpaHbl 3JI0pOBbs, 00pa3oBaHUs, COLUAIBHOIO OOCTYKUBAaHUS U
denepanbHBIMU YUIPSKICHUIMUA METUKO-COIMATBHON IKCIIEPTH3BI", B COOTBETCTBUU C IyHKTamMu | u 2
nocranoBienus [IpaButensctBa Poccuiickoit @enepanuu ot 14 Hos6ps 2014 r. N 1202 "O mnopsnke
OCYIIECTBJICHUSI KOOPIAUHALIUU ACATEIHHOCTH IO MIPOBEACHUIO HE3aBUCUMOM OIIEHKH KaueCTBa OKa3aHUs
yCIyr opraHu3anusiMud B cdepe KyIabTyphbl, COIIMAIBHOTO OOCITY)KHBaHHS, OXpPaHbl 3J0POBbS H
00pa3zoBaHMs U OOIIET0 METOANYECKOTO 00ECIIEUeHNUS IPOBEICHUS YKa3aHHOW OLIEHKH' MPUKA3BIBAIO:

VYTBepAUTh METOIMYECKHUE PEKOMEH/JAllUY 110 OpraHu3aluu paboThl B paMKax MPOBEACHUS OLCHKH
KauyecTBa yCJIOBHI OKa3aHUS yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHus,
COLMAJILHOTO OOCIyXHUBaHUA M (elepaTbHbIMU  YUPEXKACHUSAMH MEAUKO-COLUAIBHOW 3KCIEPTU3bI
COINIACHO MPHUJI0KEHUIO.

Munuctp
A.O0.KOTAKOB

[Ipunoxxenue

K IpUKa3y

MunucrepcTBa Tpyna

Y COLIMAJIBHOW 3aILMUTHI
Poccuiickoit denepanuu

ot 28 nexabps 2023 r. N 899

METOANWYECKUWE PEKOMEHOALIUU
MO OPrAHM3ALUN PABOTbI B PAMKAX NPOBEOEHUA HE3ABUCUMOMN OLIEHKU
KAYECTBA YCJIOBUIA OKA3AHUA YCIYT OPTAHU3ALUAMU B COEPE
KYNbTYPbI, OXPAHbI 30OPOBbfl, OBPA3OBAHUA, COLUNAIIBHOIO
OBCITYXUBAHUA N PEAEPAJIbHBIMU YYPEXOEHUAMU
MEQWUKO-COLMANBHOW 3KCNEPTU3bI
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|l. O6wme nonoxeHus

1. Hacrosimue MeTonuyeckue PEKOMEHJALUU pa3pabdoTaHbl B IIENAX IOBBIIICHUS KadecTBa U
obecriedeHus: eAMHO00paszus paboThI MO MPOBEACHUIO HE3aBUCHMOM OLIEHKH Ka4eCTBa yCIOBUH OKa3aHHS
YCIIyT OpraHu3alusMu CoLUanbHOU cdepsl (Ianee - He3aBucuMas olleHka kadectsa, HOK).

2. Hacrosumme MeTOAMYECKHE PEKOMEHJAllMM OCHOBAHBI HAa HOPMATUBHBIX IOJOXKEHUSIX
IIPOBE/ICHUSI HE3aBHCHMOW OLIEHKM KadecTBa, OOLIMX IIOJOXKEHUSAX OpraHu3allud  CHCTEMbI
o0mecTBeHHOTO KOoHTpoisisi B Poccuiickoit dexepanuu, a TakkKe yYUTHIBAIOT NMPAKTHKY OPTraHU3aLUU
pabotel mo HOK B cyObekTax Poccuiickoit deneparun.

3. Hacrosimume MeToaMYecKHe PEKOMEHAALWW NpeIHAa3HAYeHBI MJJIS HMCIOJIb30BaHUS B paboTe
PYKOBOJIUTENSAMH, CHELHUATMCTaMU M YIOJIHOMOYEHHBIMU JOJDKHOCTHBIMU JIMIAMM  (heZiepalibHbIX
OpraHOB MCHOJHUTEIbHOM BIACTH, OCYIIECTBISAIOMUX (YHKUMHM 1O BBIPAaOOTKE M pealu3aluu
rOCYJJapCTBEHHOI MOJMTUKA U HOPMATHBHO-TIPABOBOMY DErYJIMPOBAHUIO B cepe KyIbTypbl, OXpaHbI
310pOBbsl, OOpa30BaHMSA, COLMAIbHOM 3allUThl HACEJIEHUS, B BEJIEHUU KOTOPBIX HAXOASTCA
[10JIBEZIOMCTBEHHBIE OpPraHU3allM, UHBIX (peliepalbHbIX OPraHOB BJIACTH, UMEIOIUX IOJBEIOMCTBEHHbIE
opranuzany B cdepe KyIbTypbl, OXpaHbl 30POBbs, 0Opa30BaHMA, COLMAIBHON 3aIlllUTHl HACEICHUS,
OpraHoOB roCyJapCTBEHHOH BiacTU cy0bekToB Poccuiickoit deaepannu, B BEJCHUN KOTOPHIX HAXOIATCS
opranuzan B cdepe KyJIbTypbl, OXpaHbl 30pPOBbsS, OOpa30BaHUS M COIMAIBHOTO OOCITYKHBaHUS;
PYKOBOJIUTENSIMU M CHELHUATUCTaMU OpraHU3alMid, OKa3bIBAIOUIMX YCIYTH COLMAIBbHOM chepbl
HACEJICHUIO, NHIMBUIYAIbHBIMU IIPEIIPUHUMATEISIMH, OCYIIECTBIISIIOIUMH AEATEIbHOCTh B COLIMAIBHON
cdepe; wieHaMU OOILIECTBEHHBIX COBETOB IO IPOBEACHUIO HE3aBUCHMOM OIIEHKM KayecTBa YCIOBUH
OKa3aHUsl yCIyr OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl 30pOBbS, 00pa30BaHHUs, COLUAIBHOIO
oOciy)kuBaHusi U (eAepaibHBIMU  YUPEXKJIECHUSAMH MEAMKO-COLMAIBHOM 3SKCHepTu3bl (naiee -
obmectBernbie coBeThl Mo HOK) npu ¢enepanpHbIX opraHax BiIacTH, OpraHax roCyJapCTBEHHOM BIACTH
cyobekToB Poccuiickoil @enepaninu, opraHax MECTHOTO CaMOYINpPABJIEHUsI U OOIIECTBEHHBIX COBETOB IO
HOK, co3naHHBIX mpu OpraHu3alusx COIHAIbHOM cdepbl; a Takke MPeICTaBUTENISIMU OpraHMU3alluil,
OCYILIECTBISIONMNX cOop U 00001eHne nHGopMau B paMKax HE3aBUCHUMON OLIEHKU KauecTBa (najiee -
OIIepaToOpOB), M IPYTUMH 3aMHTEPECOBAHHBIMU JINLIAMU M OPTaHU3aLUSIMU.

4. Y4acTHUKU U O0JIACTU OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHMOI OIIEHKH KadecTBa YCIOBHIA
OKa3aHHs YCIyr OpraHu3alusaIMu B chepe KyJIbTypbl, OXpaHbl 3J0pOBbsS, 0Opa30BaHUs, COLUAIBLHOTO
oOciykuBaHUs U PpenepalbHbBIMHU YUPEXKICHUIMU MEAUKO-COITHAIBHOMN SKCIIEPTH3HI:

OpraHbl HCTIOJTHUTEIBHOM BIIACTH
(benepanbHOro ypoBHS,
OCYIIECTBIISIOIINE (DYHKIIMU 110
BbIPa0OTKE U peanu3alnun
rOCY/IapCTBEHHOW TIOJIUTHKH U
HOPMAaTHBHO-TIPABOBOMY
peryanupoBaHuIo B cepe
KYJbTYPBbI, OXPaHbI 30POBbS,
o011ero 00pa3oBaHusl, BBICIIIETO
o0pa3oBaHMs, COUATILHOMN
3aIIUTHl HACEIICHUS

CO3JIAI0T YCJIOBUS /ISl TIPOBEJICHHSI HE3aBUCUMOMN OIIEHKH KadecTBa
YCIIOBHI OKa3aHHWsSl YCIYT B TOJBEIOMCTBEHHBIX UM OpTaHU3aIUsIX
denepanbHOTO  YpOBHSA, a  TakKe  UWHBIX  OpraHHU3alluii,
OCYIIECTBIISIFOLINX  JIEATENBHOCTh 32  CUET  OFOJKETHBIX
ACCUTHOBaHUH (enepanbHOro Oromkera (Iist cpepsl 06pazoBaHus);
obpamatorcs ¢ 3ampocom B OOmecTBeHHYO manary Poccuiickoi
@enepanii 0 GOPMHPOBAHUU  OOILECTBEHHBIX COBETOB IO
nposenenuto HOK Ha ¢denepanbHOM ypoBHE;

yTBEpXKIAOT nojioxkeHne 06 ObmiectBenHoM coBete o HOK npu
OpraHe BIJIaCTH;

Ha3HA4Yar0T OOJDKHOCTHBIX JIMIL, OTBCTCTBCHHBLIX 3a PA3MCIICHHUC

HafeXXHaa npaBoBad noaaep)xka
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uH(pOpMallMi O pe3ysibTaTaX HEe3aBUCHMOM OIICHKM KauecTBa Ha
opunmanbHOM  caifiTe and  pa3MenieHus ~— uHGOpMAIMH O
TOCYyIlapCTBEHHBIX U  MYHULUMNAIBHBIX  YUPEKICHUAX B
UH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOW ~ cetn  "HMuTepHer"
(manmee - oduUUIMANBHBIA CcalT, calT bus.gov.ru), a TaKxke 3a
JIOCTOBEPHOCTh, MOJHOTY U CBOEBPEMEHHOCTb €€ pa3MEIIECHHUs, 3a
BEJICHE MOHMTOPHMHIA IMOCEIIEHUN TIpaxaaHaMu O(UIIHATIBLHOTO
caiiTa U MX OT3bIBOB, 3a OpPraHM3alMI0 PabOTHI MO YCTPAHEHHUIO
BBISIBJICHHBIX HEJIOCTAaTKOB W MH(QOPMHUpPOBaHHE Ha O(ULIHATIHLHOM
caiiTe rpakaaH O NPUHATHIX Mepax <1>;

OCYIIECTBIISIIOT 3aKyIKy pabOT M MO UTOraM 3aKyMNKH 3aKI0YeHHE
rOCyJapCTBEHHBIX KOHTPAKTOB HAa BBHINOJIHEHUE DPA0OT, OKa3zaHHE
yCIyr 1o coopy u 06001eHn0 HHGOPMAIIMK O Ka4eCTBE YCJIOBHMA
OKa3aHUs YCIYr OpraHu3auusiMu B cdepe KylabTypbl, OXpaHbI
3MI0pOBbs,  OOpa3OBaHUS,  COLMATIBHOTO  OOCTYXHBaHUS |
benepaabHBIMU YUPEKACHUSIMH MEAUKO-COIUATBHON SKCIIEPTU3HI C
OpraHu3aiueii, KoTopas ocyllecTBiseT cbop u o0oOuieHue
uH(poOpMallMl O KayecTBE YCJIOBHM OKazaHus ycayr (naiee -
onepatop) B coorBercTBUU ¢ DenepanbubiM 3akoHOM N 44-D3 ot 5
anpens 2013 r. "O KOHTpaKTHOH cucTeMe B cepe 3aKyInoK TOBAPOB,
pabot, ycmyr g o0ecmeueHUss — TOCYHApCTBEHHBIX |
MYHUIUTIATBHBIX HYX'";

obecreunBarOT Ha CBOMX OQUIIMAIBHBIX caiiTax B cetn "MHTepHET"
TEXHUYECKYI0 BO3MOYKHOCTh BBIPQKEHHUS TpakIaHAMH MHEHUH O
KauecTBe YCIOBUH OKa3aHUA YCIYr B MOJBEIOMCTBEHHBIX WM
opranuzanusax ¢eaeparbHOro YpOBHS;

paccMaTpUBaIOT HHPOPMALIMIO O PE3yJIbTaTaxX HE3aBUCUMOM OLIEHKU
KayecTBa YCJIOBUW OKa3aHUS YCIYr M BbIpaOaThIBAIOT MEpHI IO
COBEPILEHCTBOBAHUIO JIEATEIbHOCTH OpraHu3alui, MpOLIEAIINX
OLICHKY, Y OLIEHKE JESITeIbHOCTU UX PYKOBOIUTENEH;

pasmemator uHpopmanuo o pesyapratax HOK B opranmsanusx,
MOJJIKALIUX HE3aBHUCUMOI OlLIEHKEe KauecTBa Ha (enepasbHOM
YpPOBHE, Ha caiiTe bus.gov.ru;

NPUHUMAIOT MEPBl M0 YCTPAHEHUIO BBISBICHHBIX HEIOCTATKOB B
MOJIBEJOMCTBEHHBIX ~OpraHM3alMsIX (eAepalbHOIO YPOBHSA IO
utoram nposenenus HOK;

OCYIIECTBIISIIOT KOHTPOJIb pealn3aliil MEPONPUATUH, BKIOYEHHBIX
B IJJaHBl 1O YCTPAaHEHHWIO HEJIOCTAaTKOB, BBIABIEHHBIX IIO
pesynbTatam nposenenus HOK;

B3aMMOJICHCTBYIOT ¢  JApyruMu  (eaepaibHbIMU  OpraHaMH
UCTIOJTHUTEIIGHOW ~ BJIACTH, B BEICHHH KOTOPBIX  HAaXOMISTCS
OpraHu3aluy B cepe KyJabTypbl, OXpaHbl 3I0pPOBbsl, 00pa30BaHUs U
COLIMAJILHOTO OOCITYKHBaHUS, a TaK)Ke OpraHaMH HCIOJHUTEIbHOU
Bnactu cyOwekToB Poccuiickoit ®enepanmu 1O BOmpocam
OpraHHU3aliH U MIPOBEJICHUSI HE3aBUCUMOM OIIEHKH Ka4eCcTBa;
OCYILECTBIISIFOT MOHUTOPHHT TPOBEICHHUS HE3aBUCHUMOM OLIEHKU
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KadecTBa B cyOobekTax Poccuiickoit denepanuy U paccMaTpUBAIOT
€ro MTOTH €XEKBAPTaJbHO HA 3aCelIaHMsIX CO3JAaHHBIX IPU HUX
oOmiecTBeHHBIX coBeTax o HOK

Opranbl UCIIOJTHUTENIBHOM BIACTH  B3aUMOJCIHCTBYIOT C (elepalbHBIMU OpraHaMHU HCHOJHUTENbHOM
(denepanbHOro ypOBHS, HIMEIOIINUE BIACTH, OCYIIECTBISIFOIIMMU (DYHKIIUU 110 BHIPAOOTKE U pealIi3aIiu

MOJIBEIOMCTBEHHBIC OPTaHU3AIMU TOCYJapCTBEHHOMN HOJIUTHKH u HOPMAaTHBHO-TIPABOBOMY
B cepe KyIbTYypbl, OXpaHbI peryaupoBaHui0 B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOIIETO
3JI0pOBBS, 00IIero oOpa3oBanusi, O00pa30BaHMsA, BBICHIEr0 OOpa30BaHUS, COIMAIBHOW  3aIHUTHI
BbICIIEro 00pa3oBaHus, HACEJeHMs, II0 BOMPOCAM TPOBEICHHUS HE3aBUCUMON OLEHKHU
COIMAJIBbHOM 3aIInTHI (32 Ka4yeCcTBa yCIIOBHI OKa3aHUS YCIYT;

HCKJIIOUEHUEM YKA3aHHBIX BbIlIE) co37atoT ycioBus aiusi nposeaeHuss HOK B 1moiBe1oMCTBEHHBIX
OpraHu3alUsaX PErMOHAIBHOTO U MYHHUIIMIIATBHOTO YPOBHS;
COJICHCTBYIOT (pe/iepaJibHbIM OpraHaM HCIOJHUTENIbHON BIIACTH,
OCYILECTBIIIOUIMMHA  (YHKIMU IO BBIpAOOTKE M pealu3aluu
rocyJ1apCTBEHHOM MOJIUTUKU " HOPMAaTHBHO-TIPABOBOMY
peryaupoBaHui0 B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOIIEro
oOpa3oBaHus, BBICIIETO OOpa30BaHUs, COLHUAIBHOM  3aITUTHI
HAaceJIeHMs, II0 BONpPOCAM IPOBEJIEHHUs HE3aBUCUMON OLIEHKU
KayecTBa YCJIOBUM OKa3aHUsl YCJIYyr, B INPOBEIECHUU HE3aBUCUMOMU
OLIGHKM KayecTBa YCJIOBUH OKa3aHUS YCIYT B IOJBEAOMCTBEHHBIX
UM OpraHM3alUAX COIHATBHON cepsl PpenepaabHOro ypoBHS

OpraHbl HCIIOJTHUTENIBHOM BIIaCTU  CO3JAIOT YCJIOBHUSA JUISl IPOBE/IEHUS HE3aBHUCUMOM OLIEHKH KadyecTBa

cyonexToB Poccutickoit YCIIOBUHM OKa3aHWs yCIYr B OPTaHU3AIMIX PErHOHANBHOTO (U, MpH

®enepanun HE00X0IUMMOCTH, MYHUIIUTIAIBHOIO) YPOBHS;
oOpatatores ¢ 3arnpocom B ObiiecTBeHHYI0 nanary cyosekra PO o
dbopMupoBaHUH OOIIECTBEHHBIX COBETOB Mo npoBeaeHuio HOK na
PETHOHAIBHOM YPOBHE;
yTBepkaroT nojoxkenne o6 Ob6mectBenHoMm coBere mo HOK mpu
OpraHe BJIaCTH;
Ha3Ha4yaloT JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a pa3MelIeHHE
uHpOpMallUK O pe3ylbTaTaX HE3aBUCUMOW OIIEHKM KadecTBa Ha
caiite bus.gov.ru, a TaKke 3a JOCTOBEPHOCTb, IIOJHOTY H
CBOEBPEMEHHOCTh €€ pa3MeIleHHs, 3a BeJACHHE MOHMUTOpPHHIa
MOCELIEHUI TpaxkJaHaMu OQPUIIMAILHOTO caiiTa U UX OT3BIBOB, 3a
OpraHu3aIuio paboThI IO YCTPAHEHUIO BBISIBICHHBIX HEIOCTATKOB U
MHGOPMHUPOBAHUE HA OQHUIMATIBHOM caiiTe rpakaaH O MPHUHATHIX
Mepax <1>;
OCYILECTBIISIIOT 3aKYyNKy pabOT M MO UTOraM 3aKyNKH 3aKIYeHUE
rOCYy/IapCTBEHHBIX KOHTPAKTOB Ha BBINOJHEHHE paboT, OKa3zaHue
yCIIyr mo cOopy u 00001eHn0 HHPOPMAIIUN O Ka4eCTBE YCIOBHIA
OKa3aHWs YCIyr OpraHu3alusiMH B cdepe KyIbTYyphbl, OXpaHbI
30pOBbs,  O0Opa3oBaHMs,  COLHAIBHOIO  OOCIHYXHBAHHUA  C
opraHu3ainueif, KoTopass ocyuiecTBisieT cbop u o0oOuieHue
uHpOpMAllMM O KayecTBE YCIOBHM OKa3aHMs YCIyr (naiee -
omeparop) B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM N 44-D3 ot 5
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Oprasel MECTHOTO
CaMOYIPAaBJICHUS
MYHHUIMIAIBHBIX PAHOHOB U
TOPOJICKUX OKPYIOB

ampesst 2013 1. "O KoHTpaKTHOM cucteMe B chepe 3aKyInoK TOBapOB,
pabor, yciayr s oOecrieueHUs ~— TOCYJApPCTBEHHBIX U
MYHULIMTIATBHBIX HYX)1'";

o0ecreunBarOT Ha CBOMX O(UIIMANBHBIX caiiTax B cetu "MHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTh BBIPQKEHHUS TpakJaHaMH MHEHHUH O
KAaueCTBE YCJIOBUI OKa3aHUs YCIYI' B OpPraHU3aLMAX, MOIJIEKALIUX
HOK;

paccMaTpuBaIOT HHPOPMALIMIO O Pe3yJIbTaTax HE3aBUCHMOMN OLIEHKU
KauecTBa YCJIOBUN OKa3aHUs YCIYr M BbIpaOaThIBAIOT MEpHI IO
COBEpUICHCTBOBAHUIO JEATEIbHOCTH OpraHu3alui, MpOLIEAIINX
OILICHKY, Y OLIEHKE JEeSTeIbHOCTU UX PYKOBOIUTENEH;

pa3MemiaroT uHpopmanuio o pesynprarax HOK Ha odurmansaom
caifre bus.gov.ru);

MPUHUMAIOT MEPhl MO YCTPAHEHUIO BBISBICHHBIX HEJIOCTATKOB B
OpraHU3aIMsIX COIUANBHOMN Cepbl, MOJUIekKAIIUX OLIEHKE Ha YPOBHE
cyonekToB Poccuiickoit denepannu;

OCYIIECTBIISIIOT KOHTPOJIb peaTn3aliil MEPONPUATUH, BKIIOYCHHBIX
B IUIAHBl 10 YCTPAaHEHUIO HEJAOCTATKOB, BBISBICHHBIX TIO
pe3ynbTatam nposenenus HOK;

B3aUMOJICCTBYIOT C YIIOJHOMOYEHHBIMU (he/lepaIbHIMU OpTraHaMu
WCIIOJTHUTENILHOM BJIaCTH B COOTBETCTBYIONICH 00JIaCTH COLMATBHOM
cdepsl MO BOMpPOCAM OpraHM3alMM U IMPOBEACHUS HE3aBUCHUMOMU
OIICHKH Ka4yecTBa

CO3AI0T YCJIOBHUSA JUIsl IPOBEICHUS HE3aBHUCHUMOM OLIEHKH KauecTBa
YCIOBUM OKa3aHHs YCIYT B OTHOIIEHUM OpPraHU3aluil COUMAIBHOU
cdepbl Ha MYHUIIMIIATBHOM YPOBHE;

oOpamatorcs ¢ 3anpocoM B  OOIIECTBEHHYIO MajnaTy Ha
dbopmupoBaHue OOILIECTBEHHBIX cOoBeTOB Mo mnpoeaeHnto HOK Ha
MYHUITUTIAILHOM YPOBHE;

yTBepXKJatoT nojoxenne 06 ObmectBenHoM coBete o HOK npu
OpraHe MEeCTHOTO CaMOYTIPaBJICHMUS;

HAa3HAYaIOT JIOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a pa3MelIeHHe
uH(pOpMallMl O pe3ysbTaTaX HEe3aBUCHMOM OIIEHKM KauecTBa Ha
opunuanbHOM caiiTe bus.gov.ru, a TaKkKe 3a JIOCTOBEPHOCTH,
IIOJIHOTY M CBOEBPEMEHHOCTb €€ pAa3MEIIECHUs, 3a BEICHHE
MOHMTOPHMHTa MOCEUIEHUH rpakJaHamMH O(pUIIMATIBLHOTO CaliTa U UX
OT3BIBOB, 32 OPraHM3alUI0 PabOThl M0 YCTPAHEHUIO BBISBICHHBIX
HEJ0CTaTKOB U MH(POPMUPOBAHNE Ha OPHUIMATIBHOM CalTe rpaKiaH
0 MPHUHATHIX Mepax <1>;

OCYIIECTBIISIIOT 3aKyIKy pabOT M MO UTOraM 3aKylKH 3aKI0YeHHE
MYHHIIMIIATBHBIX KOHTPAKTOB Ha BBHIMOJIHEHHE padoT, OKa3aHHE
ycIIyr 1o cOopy u 06001meHn0 HHGOPMAIIMK O KadeCTBE YCJIOBHMA
OKa3aHUs YCIYr OpraHuzanusMd B cdepe KyIbTYpbl, OXpaHBI
3I0pOBBS,  00pa3oBaHWs,  COIHAIBHOTO  OOCTY)XHBAaHHS  C
oreparopoM B cooTBeTcTBUM ¢ DenepanbubiM 3akoHOM N 44-D3 ot
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OO11ecTBEHHBIE MATATHI
(OGmecTBeHHAas majiata
Poccuiickoit denepaiuu,
OOIIIECTBEHHBIE MATATHI
cyonexToB Poccutickoit
®denepanun, 0011IECTBEHHBIC
nanathl (COBETHI)
MYHHUIIMIIAJIBHBIX 00pa30BaHUM)

Oo6mectBennbie coBeThl Mo HOK
IIPY OpraHax rocyJapcTBEHHON
BJIACTU U MYHMIIMIAIbHBIX
00pa3oBaHMsIX

5 ampenst 2013 1. "O KOHTpakTHOW cucTemMe B cdepe 3aKylmok
TOBapoOB, pPabOT, yCIyr JUisi OOECTIeUeHUs] TOCYIapCTBCHHBIX H
MYHULIMTIATBHBIX HYX)1'";

paccMaTpuBaT HHPOPMAIIHIO O pe3yJIbTaTaX HE3aBUCUMOU OIICHKH
KauecTBa YCJIOBUN OKa3aHUs YCIYr M BbIpaOaThIBAIOT MeEpHI IO
COBEPILICHCTBOBAHUIO JCATEIBHOCTH OpPTaHU3alMi, MPOLIEIIINX
OILICHKY, Y OLIEHKE JIESITEIIbHOCTU UX PYKOBOAUTEIIEH;

pa3MeniaroT uHpopMmarmio o pesynprarax HOK Ha odumnmanbHOM
caiite opuIIMaIBLHOM caiiTe bus.gov.ru;

MPUHUMAIOT MEPhl MO YCTPAHEHUIO BBISBICHHBIX HEJIOCTATKOB B
OpraHu3alusaX COLMAIBHON CEphl, MOJIEKAINX OLEHKE Ha YPOBHE
MYHHIIUITATBHBIX 00pa30BaHU;

OCYLIECTBIISIIOT KOHTPOJIb PeAIN3allid MEPOIPUATHN, BKIHOUYEHHBIX
B IUIAHBl 10 YCTPAaHEHUIO HEJAOCTATKOB, BBISBIEHHBIX TIO
pesynbTatam nposenenus HOK;

B3aUMOJICHCTBYIOT c YIOJIHOMOYEHHBIMU opraHamu
rocylapcTBeHHOM BiacTu cyOwekTa Poccuiickoit ®denepanuu 1o
BOIIPOCAM OpraHM3allid M TMPOBEACHUS HE3aBUCUMOW OIICHKU
KauecTBa

dopmupyrot obmectBeHHble coBeThl 0 HOK Ha cooTBeTCTBYIOILIEM
YPOBHE - (eepaabHOM, PETHOHATIHHOM MM MYHHUIMIIATBHOM (IO
OOpallleHHI0O OpraHOB TOCYNAPCTBEHHOW BIACTH M MECTHOTO
CaMOYIIPABIICHUS) H YTBEPKIAIOT X COCTaB <2>;

UHQOPMHUPYIOT OpraHbl TOCYIApCTBEHHOW BIACTHU M MECTHOTO
CaMOYTIpaBJICHUS] O COCTaBaX CO3JAHHBIX MPHU OSTUX OpraHax
OOIIIECTBEHHBIX COBETOB [0 IPOBEIEHUIO HE3aBUCHMOM OLIEHKH
Ka4yecTBa;

MOTYT MpHBIIEKAaThCsI K paboTe obmecTBeHHbIX coBeToB 1no HOK
Ui oOCcykaeHus #  (opMUpOBaHUS pPE3yNbTaTOB IMPOBEACHUS
HE3aBUCHMOI OIIEHKH KayecTBa

YTBEPKAAOT MOPSIOK M CPOKH IIPOBENEHUS HE3aBUCHUMOW OLIEHKH
KayecTBa Ha COOTBETCTBYIOIIEM YPOBHE;

bopMHpYIOT TepeueHb OpraHu3alMif, B OTHOLIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMas OIIEHKA Ha COOTBETCTBYIOIIEM YPOBHE;
MPUHUMAIOT Y4acTHE B PACCMOTPEHHMM IPOEKTOB JOKYMEHTALUH O
3aKymke paboT, YCIyr, a TakXe IPOEKTOB TIOCYAapCTBEHHBIX
KOHTPAaKTOB Ha BBIMOJIHEHHE padoOT, OKa3aHHWE YCIyr Ho cOopy u
000011eHNI0 MHpOpPMAllUM O KauyecTBE YCIOBUI OKa3aHMs YCIyT
OpraHu3alusiIMd B cdepe  KyIbTypbl, OXpaHbl  370POBbs,
00pa3oBaHus, COLMAIBHOIO O0OCTy)XMBaHUS U (erepalbHBIMU
YUPEXKJIEHUSIMU MEIUKO-COLMATbHON 3KCIEPTU3bl, 3aKI0YaeMbIX
OpraHOM HCIOJIHUTEIBLHOM BIACTH C ONEPATOPOM B COOTBETCTBUU C
®enepanpHbiM 3akoHOM oOT 5 ampens 2013 r. N 44-®3 "O
KOHTPAKTHOH cHUCTeMe B cdepe 3aKyloK TOBAPOB, paboT, YCIyT JUIs
o0ecrnevyeHns rocy1apCTBEHHBIX U MyHUIIUIAIbHBIX HYX)A'";
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OCYIIECTBIISIIOT BbIE3[Ibl B OpraHU3allUMd COIMANBHON cdepbl C
[ENbI0  HEMOCPEJICTBEHHO MPOBEICHUS HE3aBUCHMOW  OIICHKH
KauyecTBa yCIyT;

paccMaTpuBalOT HMH(POPMAIMI0 O KayecTBE YCIOBUH OKa3aHUs
YCIIyT, IPEICTaBICHHYIO OIEPATOPOM;

MIPOBOISIT HE3AaBUCUMYIO OILICHKY KauecTBa YCIOBUI OKa3aHUs YCIyT
OpraHu3alUsIMU COLMANBbHON cQepbl Ha OCHOBE HH(OpPMAINH,
MPEJCTABICHHON OMEepaTopoM W/WIM C y4ETOM CBEICHHIA,
MOJIyYEHHBIX BO BpeMsl Bble3/la B OpraHu3alllu;

BBIPA0ATHIBAIOT ~ TPEUIOKCHHS [0  YIYYIICHUIO  KavyecTBa
JESITEIIbBHOCTH OpraHu3alui.

Csenenust 006 obmectBenHom coBete o HOK pasmemarorcss Ha
O(pUIMATEHOM CaiiTe YIOJIHOMOYEHHBIM OpPraHOM BiacTu B JInuHOM
kabunHetre YmosHOMO4YeHHOTro opraHa. CBeneHus 00 0OIIECTBEHHOM
coere 1o HOK fomkHbl OBITh COXpaHEHbI, MOANKCAHBI
JIEKTPOHHOMN TIOITUCHIO ¥ pa3MEIICHBI

Oo6mectBennsie coBeTsl 0 HOK  co3matorcss  (MOTYyT co37aBaThCsi) W3  4YMCIA  PEICTaBUTENECH

IIPU TOCYAApCTBEHHBIX OOIIECTBEHHBIX OpraHu3aluid, MNpo(ecCHOHAIBHBIX aCCOLHUAIINH,
OpraHM3alMsaX COLUATBHOM OOLIECTBEHHBIX JIBUKEHUH, MpO(ecCHOHANBHBIX accoUualnuil U
cdepsl (MOT'YT CO3AaBaThCsA IPU  HE3aBUCHMBIX AKCIEPTOB M3 MPOo(dhcoobIIecTBa B LEIIX COACHCTBUSA
HEOO0XOMMOCTH COTTIACHO nposenenuto HOK u passutuio oprannzanuii conuaibHoi chepsr;
denepanbHOMY 3aKOHY Y4acTBYIOT B IPOBEICHUM MEPOIPHUATUN B paMKax HE3aBHUCUMOMU
Poccuiickoit ®enepanuu ot 21 OLICHKM KayecTBa COBMECTHO ¢ omeparopoM u OOmiecTBEeHHBIM
utonst 2014 r. N 212-03 "O06 coerom 1o HOK w©Ha denepanbHOM, pETHOHAIBHOM WM
OCHOBaX OOIIECTBEHHOTO MYHUIIUIIAJIbHOM YPOBHE;

KOHTpOJ") TOTOBSAT NPEUIOKEHNS 10 YJIYUIIEHUIO YCIOBUI OKa3aHUs YCIYT B

OpraHM3aliy, MPEeACTaBIsAI0T UX omepatopy U B OOIIECTBEHHBIH
coger mo HOK (manee taxke OC mo HOK) cooTBercTByMOIIErO
YPOBHSI U COJICHCTBYIOT UX pealTU3aIiH

Omnepatopsl npoBoAT cO6op u 00o6meHne nHGopMauu O KayecTBE YCIOBUM
OKa3aHUs yCIyT: aHallu3 CalTOB OpPraHU3AIlMM, OMPOC MOydaTenei
YCIIYT, KOHTPOJIBHBIE MEPOTPUATHS B OPTaHHU3AIUAX COIHATLHOM
cdepsl AN BBISIBICHUS HAMUYUS M (YHKIIMOHUPOBAHUS YCIOBHIA
OKa3aHUs YCIYT, B COOTBETCTBUY C HOPMATUBHBIMH TPEOOBAHUSAMHU;
(GbopMHUPYIOT OTUET 10 UTOraM cbopa u 0000IIeHNs HHpOpMaIUK U
MPEJICTABIISIFOT €70 3aKa3UuKy

Opranuzanuu conanbHoi cepsl 00ecreunBarOT: OTKPBITOCTh, JOCTYHHOCTh HHpOpManuud 00
OpraHM3ali; TEXHUYECKYI0O BO3MOXKHOCTb BBIPRKEHHUS MHEHHUS
rpaxkJiaHaMm - IoJIydaTelsiM YCIIyT Ha CBOMX O(pUIIMAIbHBIX CalTax;
MH(OPMHUPYIOT TpaxaaH - nmoiydareneit yciayr o nposeaennn HOK
Y BO3MOYKHOCTH y4YacCTHs B OIIPOCE W BBIPAKEHUSI CBOETO MHEHHUS O
KayecTBE YCJIOBUN OKa3aHHUs yCIyT B OpraHU3allNy;
pa3padaThIBalOT M peaM3YIOT IIAHbI 0 YCTPAHEHUIO BBIABICHHBIX
HEJI0CTaTKOB;
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ucnonb3ytoT pesyaprarel HOK nmnsi pemenus 3agad pa3BUTHS C
LENbI0 MOBBIIIEHUS KAauecTBAa YCIOBUH OKa3aHUs yCIyr H
3¢ (HEeKTUBHOCTH 1€ATEIbHOCTH OPTaHU3alINY;

OTUMTBHIBAIOTCSI O  pe3yJbTaTax  HCIOJHEHUS  IUIAHOB B
YIOJIHOMOYEHHBIA OPraH rOCyJIapCTBEHHOM BJIACTU WJIM MECTHOIO
CaMOyIIpaBJICHUs, MyT€M pa3MEUICHUs OT4YeTa Ha OQHUIHATHLHOM
caire

Yupenurenu opranuzanuid (uisi  ©HOOPMUPYIOT 00pa30BaTelIbHBIC OpraHW3alMd 00 YCIOBHAX H

cdepbl BBICIIETO 00pa30BaHMS) cpokax nposenenus HOK, opranuzanun-oneparope;
MPEAOCTaBIAIOT  uHMOpMaruioo 00  oOmel  YHCICHHOCTH
oOyyaromuxcst (B Ttom uymcie aun ¢ OB3) B o0Opa3oBaTenbHBIX
OpraHu3aIusX, B OTHOIMIEHUH KOTOPBIX mpoBoautcest HOK

Fpax(z[aHe - [moJry4yarejm yCiyr BbIPAXXatOT MHCHUC O Ka4CCTBC YCJ'IOBI/Iﬁ OKa3aHUs yCIIYT.

<1> Cgenenusi 00 yIOJIHOMOYEHHBIX JIOJDKHOCTHBIX JIUIIAX Pa3MEUIA0TCA Ha OPHUIMAIBLHOM CailTe
bus.gov.ru B TeueHue epBOro KBapTajia OTYETHOTO roja. Eciiu Cpok MX MOJTHOMOYH HE ONPEICICH WK
YCTAQHOBJIEH Ha HECKOJBKO JIET, TO MHpopManus He TpeOyer oOHoBIeHus. Hbopmanms 10omKHA OBITh
OlepaTUBHO OOHOBJEHA B Ciy4ae CMEHBbI OTBETCTBEHHBIX JIOJDKHOCTHBIX JHIl (TIpU YBOJHHEHHH,
IIepeBOJIE HA JPYTYIO JOJDKHOCTD U JIp.).

<2> O6o0uieHHble TpeOoBaHus K cocTaBy OOmiectBeHHbIX coBeToB 1mo HOK mnpuBeneHsl B
IIPUIIOKEHUN A.

5. Pernamenranusa nonoxxenuit HOK Ha perroHanbHOM M MYyHHUIIMIAJIBHOM YpOBHE NPHUBEICHA B
creayromen Tadnuue:

[Ipeamer Kakne noxyMeHTBI JOJIKHBI CyObekT CyObekT
permamMeHTanuu OBITH pa3pabOTaHBbI pa3paboTku COTJIACOBaHUS/yTBE
pPKICHUS
JleaTenbHOCTh Hoxyment o coznanuu OC |ONB/OMC OOGmecTBeHHAS
OOIIECTBEHHBIX (mpukas, pacopsiKeHue) nanara
cosetoB o HOK
(nanee - OC 1o [Tonoxenune 06 OC ONB/OMC OMB/OMC
HOK
OK) I'paduk npoBenenus OO011ecTBEHHBIH OO1ecTBEHHBIN
3acenanuii OC COBET COBET

(exxexBapTanbHo a1 OC
pH enepanbHbIX OpraHax
BJIACTH, PEKOMEHI0OBaHO
exekBapTaibHO 11 OC
IIPU OpraHax BJIaCTH Ha
pPEruoHATbHOM/MYHUIIUATIAI
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bHOM YpPOBHE)

[Tpotokomsl 3aceqanuit OC: | O01IeCTBEHHBIH OOI11eCTBEHHBIN
0 pabote oneparopa, o COBET COBET
PacCMOTPEHHH PE3yIbTaTOB
HOK, o nmpoBeaenuu
MOHUTOPHHTA JAHHBIX O
pesynbTatax HOK, o
MOATOTOBKE PEKOMEH AT
opraHy BJIaCTH U TIp.

JleaTenbHOCTh Texauueckoe 3aganue no | OMMB/OMC OO0111eCTBCHHBIH
oreparopa cOopy 1 0000IIEHHUIO COBET
uHpOpMaIu
I'ocynapcTBeHHBIH ONB/OMC OHNB/OMC/O6miec
(MyHUIIUTIATBHBIN ) TBCHHBIH COBET
KOHTPAKT

OT4eT 0 BBIMOJHEHHBIX
pabotax 1o coopy u
000011eHNI0 HHPOPMALTUH

JlesTenbHOCTh 1. ITpuka3 o6 onpenenenun | ONMB/OMC OH1B/OMC
OpTaHOB BJIACTH JOJHKHOCTHBIX JIHII,
(MecTHOTO orBetrcTBeHHBbIX 0 HOK (5

CaMOYIIPaBIICHHS) MOJTHOMOYHH - pa3MelIeHne
uHpopMaIuu o
pesynbTatax HOK;
obecrieueHue ee
JTOCTOBEPHOCTH, TIOJTHOTHI H
CBOEBPEMEHHOCTH; BE/ICHUE
MOHHMTOPHHIA MOCEIIEHUI
rpaxaaHaMu
opuIIMaIBLHOTO caiiTa U X
OT3BIBOB, OPTaHU3AIIHS
paboThI [0 YCTPaHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB;
nH(pOpMHUpPOBaHHE Ha
ouIMaILHOM caiiTe
Tpa)<IaH O MPUHATHIX
Mepax o YCTPaHESHUIO
BBISIBJICHHBIX HEJIOCTATKOB

2. Ilnans! opranuzanmii no | Opranusanuu OHNB/OMC
YCTPaHEHUIO HEOCTATKOB,
BbIsSIBJIEHHBIX B Xx01¢ HOK
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3. lokymMeHTHI 00 Opraauzanus ONB/OMC
opranuzanuu KoHTpois 3a | OMB/OMC
BBIIOJIHEHUEM PEIICHHIA,
MIPUHSATHIX 110 Pe3yIbTaTaM
HOK (na ypoBHE
OpraHu3aIiy, Ha YPOBHE
OUNB/OMC, Ha ypoBHE
peruoHa)

4. Paznen o pe3ynbrarax Briciiee 3aKoHO/IaTeNbHOE
HOK B cTpykType oTueTa 0 | 1OJKHOCTHOE JIUIIO | cOOpaHue
pe3yabTarax JesTeIbHOCTH | CyOheKTa
BBICIIETO Poccuiickoit
WCNOJIHUTENBbHOTO oprana | Dexneparuu
cyonekTa Poccuiickoit
denepauun

Pemenusix o mepax no
MOOILPEHUIO U HaKa3aHUIO
JYYIINX U XYALIX
OpraHu3alMii 10 UTOram

HOK

5. Pemenue, conepamiee | 3aKoHOAATENbHOE | 3aKOHOAATEIBHOE
PEKOMEHJIalluy BBICIIEMY | cOOpaHue cobpanue
JIOJDKHOCTHOMY JIMLLY

cyonexTa Poccuiickoit
®denepanuu no
YIy4LIEHUIO OpraHU3aluu
paboTHl OpraHU3aINil

Il. OpraHmnsaumsa paboTbl yNOoNMHOMOYEHHOro opraHa BrnacTu

2.1. NnanupoBaHune npoBegeHna HOK
2.1.1. ®opmupoBaHue rpacduka nposeaeHusa HOK

1) I'padux mpoBenenus meporpusatuii B pamkax HOK dopmupyeTcss ymoaTHOMOYEHHBIM OpraHOM
BJIACTH B TEUEHHE MEPBOT0 KBapTaja KaJeHJapHOTO Tojia U corjlacoBbiBaeTcs ¢ OOIIECTBEHHBIM COBETOM
o HOK.

2) Ilpu ¢opmupoBanuu rpaduka mnposeneHuss Mmeponpustuii B pamkax HOK nHeobGxommmo
YUUTBIBATh CIEAYIOLICE:

HE0OXO0IUMOCTh 00ecredyeHUs MOJHOTHI M JOCTOBEpHOCTH pasMenienust nHpopmauuu o HOK Ha
ounmansHOM caiire;
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YCTAHOBJICHHBIC CPOKHU ITPOBCACHHA 3aKYIIOUYHBIX MIPOLCAYP,

CpPOKHM TIpoBeleHHS PabOT (OKa3zaHWs ycayr) mo cOopy u 0000meHuro uHGOpMAaIMU, BKIHOYAs
HEOOXOIMMOCTh TIPOBEACHHSI JKCIEPTHU3Bl PE3YNIbTATOB, MPEICTABICHHBIX OpTraHHU3aIe, KOTOopas
ocymecTBisieT cOop U 0000IIeHne HHPOPMALIUK O KAYeCTBE YCIOBUI OKa3aHUs YCIyr OpPTraHU3alUsIMU
(manee - orepaTopom), CPOKOB YCTPaHEHHS BBISIBJICHHBIX HEJJOCTATKOB B pabOTE OnepaTopa;

cpoku paccmorpenust pesynbratoB HOK, npencraBnennsix O6mectBeHHbIM coBeToM 1o HOK B
YIOJIHOMOYEHHBIM OpPTraH UCTIOIHUTEIBHOM BJIACTH, OPTaH MECTHOT'O CAMOYTIPaBIICHUs (B TEUEHUE OJTHOTO
Mecsia ¢ JIaThl MOoJdy4eHus: MatepuanoB ot Omneparopa), Al BHIPAOOTKH MEp MO COBEPUICHCTBOBAHUIO
JEeSTeIbHOCTH OpTaHU3aIui COIUANBHON CEephl U YCTPAHEHUS BBISBIICHHBIX HEIOCTATKOB.

[TpumepHnsIii man-rpaduk meponpustuii B pamkax HOK nipuBenen B npuioxenuu b.

2.1.2. ®opmnpoBaHue NepeyHsa opraHusauum, B OTHOLUEHUM KOTOPbLIX NPOBOAUTCS
nnu He nposoautca HOK

3) Ilepeunu opraHu3anuii, B OTHOIICHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMAasl OIlEHKA KauyecTBa B
KOHKpETHOM Tiepuoze (KaJeHJapHOM TOAy W/WIM Ha TPEXJICTHUH TIEPUOJ), OMPEICIITIOTCS
Oo6mectBennsiM coBetoM 1mo HOK mnpu denepanbHOM opraHe BIIacTH, OpraHe BIAcTH CyObeKTa
Poccwuiickoit denepanun/oprane MECTHOTO CaMOYITPABJICHHUS C YY€TOM HEOOXOJUMOCTH OOeCreYeHHUS
100% oxBaTa opraHu3aluii, NOJIEKAIIKUX OLIEHKE, C yY€TOM IIPOBEICHHS HE3aBUCUMOM OLIEHKH KayecTBa
HE dYallle 4YeM OJHWH pa3 B TOJ M HE PEXe 4YeM OJMH pa3 B TPU rojia B OTHOIICHUH OJIHOM M TOU XKe
opranuzanuu. PekoMeHyeTcs: TpexJieTHee TUIaHUPOBaHKE TIEPEYHsl OpPraHU3alHii, B OTHOIIEHHE KOTOPBIX
nposoautcst HOK.

4) Ilepeuenb opraHuzanuii, B OTHOIIEHWH KoTOopbiXx mpoBoauTcs HOK B Tekymem ronuy,
pasMmemiaercas Ha O(HUIIMATBPHOM CaiTe TMpEACTAaBUTENIEM YIIOJHOMOYEHHOTO OpraHa B pasjele
"Pazmenienue cBeneHuii mo He3zaBucuMmou oueHke" nTyHKT "llepeunun opranuzanuid”. Ilepedenb
OpraHu3alyil TOJDKeH OBITh BHECEH, COXPAHEH, MOJIUCAH AJIEKTPOHHOW MOJMUCHIO YITOJIHOMOYEHHOTO
JOJHKHOCTHOTO JIUIAa M pa3MelIeH B CPOK J0 Hadana paboT mo cOopy u 00oO0ImeHuo uHGoOpMaluu B
pamkax HOK.

PazMemnienue IepeuHAa NOIMYCKACTCA TOJIBKO €CJIN OHY6J'II/IKOBaHLI BCC CBCACHHA IO OpraHU3alUAM,
IoAJIC)KallIuM OIICHKE.

[Tpu npegocTaBieHNH COOTBETCTBYOIMX MpaB OmnepaTtop Takxke MoxeT popmupoBats [lepeunu B
COOTBETCTBYIOIIEM pa3zeiie 0pUIIMaIbHOTO CaiTa.

5) dopmupoBaHHe MepeyHs OpraHu3aluii (BHIOB OpraHM3aluii), B OTHOIIEHHMM KOTOPBIX HE
IIPOBOAMTCS HE3aBUCUMasl OLIEHKA KauecTBa, OCYIIECTBIISETCS YIIOJIHOMOYEHHBIM (he/iepaaibHbIM OpraHOM
UCTIOJHUTEJIBHOW BJIACTU C MpeaBapUTENIbHBIM obOcyxkaeHneM Ha OOmectBeHHoM cosere mo HOK. K
OpraHu3alysaM, B OTHOIIEHUH KOTOpbIX He npoBoanutcss HOK, MoryT oTHOCHTBCS:

Je4eOHO-TTPOMITAKTUYECKHE MEIUIIMHCKUE OpraHu3alii, MEIULUUHCKHE OpraHu3aliu o0co0oro
Tuna (UEeHTPhl MEAMIMHBI KaTacTpod, BOEHHO-BpaueOHOW HKCIEPTHU3bl, CYAeOHO-MEIUIIMHCKON
OKCHEpPTH3bl, OIOpPO  MEIUIMHCKONM CTATHUCTUKH, [aTOJOr0-aHATOMHYECKHE OIOpo,  KIMHHKO-
JMarHOCTHYECKHE JIabopaTopuH, MEAMIIMHCKHE OpraHu3aluu 10 Haa30py B cdepe 3aluThl IpaB
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norpeduTeneil U O6maromonyduns: yenoBeka u Ap. (mpuka3 Munszapasa Poccun ot 28 ampens 2018 r. N
1971 "OO0 yTBep)KJAECHUHU TIEPEUHS BHJIOB MEIUIIMHCKUX OPTraHU3AIMi B COOTBETCTBUU C HOMEHKJIATYPOU
MEUIMHCKUX OpraHM3alliii, B OTHOIIEHUU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMasl OLICHKA KauyecTBa
YCJIOBHH OKa3aHUsI UMH yCayr");

o0Opa3oBaTelbHbIC OpPraHHW3aIMK, CO3JaHHBIC B YTOJIOBHO-UCTIOJHUTEIHLHOW CHUCTEME, a TaKKe
benepanbHble TOCYJApPCTBEHHbIE OpraHU3allid, OCYLIECTBIISIONINE O0pa30oBaTelbHYIO N1E€ATEIbHOCTh B
0o0JacTH TOATOTOBKH KaJpOB B HMHTEpPecax OOOPOHBI U OE30MacCHOCTH TOCYIapCTBa, OOECTICUCHUs
3aKOHHOCTH W TIpaBomopsaka (ykazaHHele B yacTu 1 crateu 81 demepanbpHOro 3akoHa ot 29 mexadps
2012 1. N 273-®3 "O6 obpazoBanuu B Poccuiickoii @eneparun');

pecTaBpallMOHHbIE MAacTepCKHUe, OpraHHu3alli, HE HMEIOIIUE COOCTBEHHOTO IOMEIICHMS s
IIPOBEJCHUS KaKUX-TMOO MEpONpusATUN (apeHIyollMe €ro y HWHOW oOpraHuzanuu) U Ap. (Ipukas
Munkynbtypsl Poccun ot 2 maprta 2018 r. N 219 "O6 yTBepxkaeHUU NepedHs OpraHu3alyii KyabTyphl, B
OTHOIICHUH KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMAs OLIEHKA KaueCTBA YCIOBHI OKazaHUs YCIyT B chepe

KyIbTyp");

MHbIE OPTraHMU3aINX 110 00JACTAM COLMAIbHOM Cepbl, HEMOCPEACTBEHHO HE OKA3bIBAIOIINE YCIYTH
HaceleHHI0 (M0 PEUICHUIO YIOJIHOMOYEHHOro (eAepalbHOr0 OpraHa MCIOJHUTENIBFHON BIIACTH B
COOTBETCTBYIOLIEH 001acTU COLMATILHON chephl).

6) OOBEKTUBHBIMYU PUUYMHAMU UCKIIFOUEHUS OPraHU3alMi U3 MepeyHsl OpraHu3alnii, B OTHOLIEHUU
koTopelx mnpoBoautcs HOK B KOHKPETHOM KaJeHJApHOM MEpPUOJIE, MOTYT CIY)XKHUTb CIEIYIOIIHNE
00CTOSTENBCTBA:

OopraHu3alys 3aKpbiTa WKW 3aKpPbIBACTCA HaA KaITUTaIbHBIN PEMOHT, U JOCTYIl B HEC B TCUCHUEC I0Jla
HC MIPCACTABIIACTCA BO3MOXKHBIM

OpraHu3aIysl PAclojoKeHa Ha TEPPUTOPUU OTPAHWUYEHHOTO JO0CTymHa (3aKphITOM MO NPUYMHE
KapaHTHHA, CTICI[UAIILHON BOCHHOM OMepanuy 1 T.11.);

opraHu3anysa HEC OKa3bIBACT YCIYT'M HACCIICHUIO, KOTOPLIC MOTYT OBITh OIICHCHKBI C UCITIOJIb30BaAHHEM
HOKa3aTCHCI>'I, XapPaKTCPUIYIOIIUX O6I_I_II/IC KPpUTCpHUU OLICHKU KauCCTBa YCHOBI/Iﬁ OKa3zaHUud yCIIYT;

opraHu3anusa HE UMCCT COOCTBEHHOTO IMOMCIICHUA UJIN apCHAYET €ro,;

B OTHOHICHUUW OpraHWU3alud IUIAHUPYCTCAd JIMKBUAAUHWA, pCOpraHu3anusl, 6o opraHusanus yxe
HaxXOJUTCA B CTaAUH NPOBCACHUA YKa3aHHBIX IPOLCAYP.

7) Ilpennoxenus A5 BKIOYEHUS B IEpeUeHb OpraHu3alnii, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCS
HOK B KOHKpeTHOM KaJleHJapHOM I€pHOJEe, MOTYT HANpaBIsATHCA CO CTOPOHBI OPraHOB BJIACTH
cyobekToB Poccuiickoit denepannu B yHOJTHOMOUYEHHBIH (eepanbHblii OpraH UCIOJIHUTENbHON BIACTH
B COOTBETCTBYIOIIEH 00JaCTH CoMaIbHON c(hephl B CpOK, He To3Hee 1 mapra rona mposeaenns HOK.

8) dopmupoBaHHME CBEACHUNH 00 OpraHu3alusX, B OTHOUIEHHHM KOTOPBIX HE MPOBOJUTCSA
HEe3aBHCHMas OILEHKa KauecTBa, OCYILECTBISETCS YIIOJIHOMOUYEHHBIM OPTraHOM BJIACTH Ha O(HUIIMATBEHOM
caiite B pasgene "Pa3melieHue cBeneHuMi 1o He3aBUCHMOM oueHke" - "llepeunu opraHuzanuii, B
OTHOIIEHWH KOTOPBIX MPOBOAMUTCA WM HE IMPOBOIUTCS HE3aBUCUMAas OIICHKA, BKJIIOYAsl CBEJEHUS O
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JNaHHbIX opraHu3anusx". Ilepedenb opranusanuii, B oTHOIIEHUH KOTOpbIX He npoBoautcs HOK, nomken
BITb BHECEH, COXPAHEH, MOANNCAH ICKTPOHHON IOJIMUCHIO YIIOJTHOMOYEHHOTO JODKHOCTHOIO JIMLA U

o eceH, , e e

pa3MeIieH B CPOK 10 Havana paboT mo coopy u 00o0menuo napopmanuu B pamkax HOK.

2.1.3. NMnaHupoBaHue (pMHAHCOBbLIX pecypcoB Ha obecneyeHue BbINOSIHEHUsA paboT
no cé6opy n o606LweHno nHcpopmauum B pamkax HOK

9) IlnanupoBaHue OIOKETHBIX CPEACTB Ha BBHIMOJHEHHE PadOT (OKa3zaHHE yCIyr) mo cOopy u
0000menuto nudopmauuu B pamkax HOK mpoBoautcs ¢ yderom HeobxomumocTtu obecneuenus 100%
OXBaTa OPraHU3aLMU, OJUIeKAINX OLIEHKE, B TCUEHUE TPEXJIETHETO LIUKJIA.

10) C ydyerom nepuoja OOKETHOTO IMJIaHUPOBaHMS Ha 3 roAa MoTpeOHOCTh B (PMHAHCHPOBAHUU
J0DKHA OBITh paccyMTaHa Ha CIEAYIOUIMA (UHAHCOBBIM ToJ W Ha IUIAHOBBIA NEpUOJ JBa TOAA.
CootBercTBytOIMEe 00BbEMbl (DMHAHCUPOBAHUSA PEKOMEHAYETCS y4ecTh B IIaHe-TpapuKe 3aKymoK
TOBAapoB, paboT, yCIyr Ha CIEAYIOUIMA (UHAHCOBBI TOA M Ha IUIAHOBBIA MEPHOJA J1Ba TOAA.
KoppektupoBka o0bema (pruHAHCHUPOBAHUS MOXKET OBITH IMPOU3BEJCHA NMPU M3MEHEHUHU CYIIECTBEHHBIX
YCJIOBHH, K KOTOPBIM MOTYT OBITh OTHECEHBI:

- UI3MEHEHHE KOJIMYEeCTBa OpraHU3alUii, oUIeXkKaluX OlIeHKe, HAapUMEp, B Pe3y/IbTaTe BKIIOUEHUS
B IIEPEUYEHb HETOCYAAPCTBEHHBIX (KOMMEPUYECKMX) OpraHU3aluii, OCYIIECTBISIONUX OKa3aHUE YCIyr 3a
CUeT CpeACTB OMOJKETHOr0 (PMHAHCHPOBAHHUSA, WM PEOpPraHU3alMM OpraHu3auuil (yupexxaeHui)
CoLMaJIbHOU c(epsl U 1p.;

- M3MEHEHHE KOJHMYeCTBa IIOJIydaTeled yCIyr, BieKymiee 3a co0ol KOPPEKTHPOBKY oObeMa
BBIOOPKU;

- I_IeJ'IeCOO6paSHOCTB IIPOBCACHUA HOBTOpHOﬁ IIPOBCPKU OTACIBbHBIX Opl"aHI/ISaI_[I/Iﬁ COI_II/IaJIBHOﬁ
C(l)epI)I B TPEXJICTHEM HUKIIC IIPHU BBIABICHHU 3HAYUTCIIbHBIX HpO6J’I€M n H€O6X0}II/IMOCTI/I KOHTPOJIA HUX
YCTPAHCHUS B IIJIAHOBOM IICPUOJLC (HO PCHICHUIO YIIOJTHOMOYEHHOI'O opraHa);

- HEO0OXOJAMMOCTb TPOBEACHUS IOBTOPHOM MPOBEPKH B ClIydae HEUCIOJHEHHS OIlepaTopoM
YCIOBUH TOCYJapCTBEHHOIO KOHTpakTa (OTKa3a B NMpHEMKe paboT oreparopa, HEBHIIOJIHEHUH DPadoT,
OaHKpPOTCTBE W TMp.) U HEOOXOAMMOCTH IPOBEACHHUS OLEHKM 3aIUIaHMPOBAHHOIO KOJUYECTBA
opranusanuii Ha npenumectsyroniem 3rarne HOK B mmanoBom nepuoze.

11) O6bem (UHAHCOBBIX CPEJCTB HA BBHIMOJHEHNE PAabOT (0Ka3aHue yciayr) mo cOopy u 0000IIEeHUTO
unpopmanun B pamkax HOK paccuuTbiBaeTCsi B COOTBETCTBHH C KOJUYECTBOM OpTraHM3AIIHM,
MOJTeXKAIUX OLEHKE, U 00EMOM BBHIOOPOYHOM COBOKYITHOCTH T'Pa)X/IaH - MOJyJaTesell yCIyr, KOTOpble
JOJKHBI OBITH OXBAa4eHBI OMPOCOM B paMKax OLEHKH YIOBIETBOPEHHOCTH (J1ajee - 00beM BBHIOOPKH), B
npenenax  OIJDKETHBIX aCCUTHOBAHWM, NPEJyCMOTPEHHBIX B  (eaepalbHOM  (PErHOHAIbHOM,
MYHHIIMIIATEHOM) OFO’KETE Ha COOTBETCTBYIONIMI (PMHAHCOBBIN U TTAHOBBIN MEPHO/I.

2.2. OpraHusauusa paboTt no c6opy n 0606wweHn0 MHhopMaLMM O Ka4yecTBe YCITOBUMN
OKasaHusi ycnyr opraHuvsauMsaMum couuanbHonm cdepbl B LenAx MNpoBeAeHus
He3aBMCUMOM OLIeHKM KayecTBa

2.2.1. OpraHusauusa v npoBefAeHUe 3aKynoyHbIX npoueayp
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1) B cootBerctBuM ¢ TpeboBanusmu DexepanbHoro 3akoHa or 5 pexadbps 2017 r. N 392-03 "O
BHECEHUU H3MEHEHUH B OTAEIbHBIE 3aKOHOJAaTenbHble akThl Poccuiickoit denepanuu Mo BompocaMm
COBEPILCHCTBOBAHMS IPOBEICHUS HE3aBUCHUMON OIICHKM KadecTBAa YCIOBHM OKa3aHUS yCIyr
opranuzalusMu B cdepe KyJabTypbl, OXpaHbl 3/I0pOBbs, 00pa3oBaHUs, COLUAIBHOIO OOCITYKUBAaHUS U
benepanbHBIMU YIPEKIACHUSIMA MEIMKO-COITUAITBHON IKCIIEPTH3bI" (C M3MEHEHUSIMU U JOMOJHEHUSIMU )"
(manee - denepanpHoro 3akoHa ot 5 aexadps 2017 r. N 392-d3) cbop u o6ob6menne nHpopmanuu o
Ka4yecTBE YCJIOBUH OKa3aHWs YCIYr OpraHM3aLMsAMHU COIHMAIbHOM cdepsl (namee - cOop u 06obmeHHE
JNaHHBIX) Ha (QenepaqbHOM, PETHOHAIBHOM W  MYHUIMOAIBHOM  YPOBHSAX  OCYIIECTBIISICTCS
OpraHU3aIlMsIMU-OTIEPaTOpaMi B paMKaX TOCYIApCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB Ha
BBINIOJTHEHHE paboT (OKa3aHME YCIyT), 3aKIIOYEHHBIX B COOTBETCTBUU ¢ DefepanbHbIM 3aKOHOM OT 5
anpens 2013 r. N 44-®3 "O KOHTpaKTHOH cuctemMe B cdepe 3aKylnoK TOBApOB, padOT, YCIyr ajs
oOecrieueHrs roCcyJapCTBEHHBIX U MYHUITUIIATLHBIX HY X" (1anee - @enepanbhbliii 3akoH N 44-D3).

2) B pamkax o0mux TpeOoBaHMIA K yYaCTHUKAM 3aKYIKH HEOOXOAUMO MPEyCMOTPETh:

OTCYTCTBHC KOH(1)J'II/IKTa HHTCPCCOB <5> MCKAY YHACTHUKOM 3aKYIIKH U 3aKa3YUKOM;

<5> B cootBetrctBuM C 1. 10 yactu 1 crareu 31 ®denepanbHoro 3akoHa ot 5 ampens 2013 r. N 44-
3.

OTCYTCTBHE KOH(UIMKTa HMHTEPECOB <6> MEXKIy YYaCTHHKOM 3aKyNKH M OpPTraHU3alUsIMH, B
OTHOIIEHUU KOTOPBIX IPOBOJUTCS HE3aBUCHMas OLICHKA KAayecTBa, B TOM YHUCIIE OIpaHUYCHHE IS
ydacTusi B 3aKylKe JJis ONEepaTOpOB U3 YMCIA TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX OpraHu3alui,
OKa3bIBAIOLIMX TpaXkJaHaM yCIyrH B cdepe KylbTypbl, OXpaHbl 370pOBbs, 00pa30oBaHuUs, COLUAIBHOIO
oOciy)KuBaHus, W  (enepaabHbIi  YUPEKICHUH MEAMKO-COLMANIBHOW OKCHEPTH3bI, a TaKkKe
HEroCy/IapCTBEHHBIX OpPraHM3alUi, OKa3bIBAIOLIMX TIpaXkJaHaM yCIyrM B YKa3aHHBIX cdepax 3a cueT
cpencTs OroxeToB 010 KeTHOM crcteMbl Poccuiickoit denepanuu.

<6> Ilog KOH(MIUKTOM HWHTEPECOB TAaKXKE MOHMUMAIOTCA CIy4dau, MPH KOTOPBIX PYKOBOJIUTEIH
OpraHM3alMU-ONeEPaTOpa WK MPEICTABUTEINb ONEpaTopa, BKIKOYEHHBIA B COCTaB JKCIEPTOB, SBIISIETCS
WJIU SBJISJICS B mocneanue 3 roja a0 ydactus B npoBeaeHnn HOK B maHHOUM opraHuM3anuy colraaibHON
cdepbl ee COTPYTHUKOM, UMEET ONM3KUX POACTBEHHHKOB - COTPYAHHMKOB OpPTaHU3AIUU, UMEET JINYHYIO
3aMHTEPECOBAHHOCTD B pE3yJIbTaTaX OLICHKH U €€ MOCIIECICTBUAX.

3) B uensx MOBBIMIEHUS KadecTBa IPOIECCOB cOopa U 0000meHuss wHGOpMAIUU, a TaKxKe
o0OecriedyeHrss BO3MOKHOCTH KOHTPOIA pe3yabTaToB paboT (yciyr) omeparopa, pPeKOMEHIYyeTcs
MPOBOJIMTH 3aKYIOYHBIC TPOIEAYPHl B (opMaTe OTKPHITOTO KOHKypCa B JJIGKTPOHHOH (opme, dTo
MO3BOJISIET:

- 3aJeiicTBOBaTh HECTOMMOCTHBIE KpUTEpUU TpU OTOOpE OINepaTopoB M yCTaHABIUBATh
KBaJIM(HUKAIIMOHHBIE ~ TpeOOBaHMS K  yJYaCTHUKAM  KOHKYPCHOW  NpOLEIypbl:  KaueCTBEHHbBIE
XapaKTepUCTUKU OOBEKTa 3aKYyNKH (CoIepkaHue IMJIaHUPYEMbIX, B TOM YHCIE JOIMOJHUTENbHBIX PadoT
(ycnyr), KOTOpble JOJKEH W/WIM TOTOB BBIMOJHUTH ONEpaTop); KBaTU(UKALUs yJacTHHKA 3aKYyIKH, B
TOM 4YHCIIE€ HaJU4HMe OIbITa pPadOThI, CBA3AHHOIO C MPEIMETOM 3aKylKH, JI€JIOBOM pemyTanuu,
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CIELUAINCTOB U HMHBIX PAOOTHUKOB, OOJANAIOMIMX COOTBETCTBYIOIIMM OIBITOM M KOMIETECHIHSIMH
(HampuMep, HaJU4Yue OINbITa COLMOJOIMYECKUX HCCIEeIOBaHUM, OmNbITa PadOTBl C COLUMAIBHO
OpUEHTUPOBAHHBIMU HEKOMMepueckuMH opranuszauusMm (nanee - COHKO), nanuuue cnenuanucTos,
MMEIOIIUX CIEUUAIBbHYIO MOATOTOBKY 110 BONpOcaM 00ecHeueHHs JOCTYIHOCTH OOBEKTOB U YCIyI JUIs
WHBAJIUI0B U Jp.); IPUMEPHI COJEPKAaHUS HECTOMMOCTHBIX KPUTEPUEB IPHU MPOBEACHUU KOHKYPCHBIX
npouenyp npuseldeHsl B npuioxeHun B. Ilomumo cOopa, o06oOmieHuss M aHanau3a HUHPOPMALUU O
Ka4yecTBE yCJIOBUI OKa3aHHUs YCIYT B COCTaB pabOT MOTYT OBITh BKIIFOUEHBI:

- QHaJIM3 HAYYHO-TIPAKTHYECKHUX IIOAXONOB M IPAaKTUKH Hcnoab3oBaHus pedynbraroB HOK B
Pa3BUTHH COLUANBHOM c(epbl Ha perHOHAIbHOM/MYHUITUIIAILHOM YPOBHE;

- QHAJIM3 MPAKTUKU U NOArOTOBKA IPEUIOKECHHH IO COBEPIICHCTBOBAHMIO CHCTEMBI YIPAaBICHUS
Pe3yJIbTaTUBHOCTHIO OPTaHU3ALNI COIMATBHON C(ephl/yIpaBIeHUs PEe3yIbTaTUBHOCTHIO M MOTHBAIIUEH
pyKoBoJuTeNeH opranusanuii counanbHoi chepsl o pesynsratam HOK; npoBenenue q0moaHUTEILHOTO
COLIMOJIOTMYECKOTO MCCIEAOBAaHUSA JUId OLIEHKHM YPOBHS pa3BUTUS COOTBETCTBYMOLIEH oOnactu
COLMAIBHOW  cdephl, BBIPAOOTKH PpPEKOMEHJAUMA M  HOJACPKKM MPUHATHS  PEUIeHUH 110
COBEpIICHCTBOBAHNIO pPa0OTHl OpraHa roCyJapCTBEHHOM BJIACTH (MECTHOTO CaMOYIpPABIIEHHUSA) -
3aka3uuka;

- TPOBEICHHE KOHCYJBTAIIMOHHBIX CEMUHAPOB IS TMPEACTaBUTEICH OpraHu3aIfil COIUATbHOU
cdepbl o opranu3au padboT Mo ycTpaHeHuto BeisaBIeHHBIX B Xo7e HOK HenoctatkoB u ap.

4) IlpeameToM 3aKynKd HE MOKET SIBJSTHCS OpraHU3alUsl U IMPOBEJIEHUE HE3aBUCHUMOI OLIEHKH
KayecTBa YCJIOBUH OKAa3aHUs YCIYI OpPraHM3aLUsAMH COLMAIBHOM c]epbl, MOCKOJIbKY 3TO OTHOCHUTCS
HENOCPEACTBEHHO K IIOJHOMOYMSIM 00111ecTBEHHBIX coBeToB 10 HOK <7>.

<7> B cootBercTBHH ¢ monoxkeHussMu DeepanpHoro 3akoHa N 392-03.

5) Cpoku mpoBeAeHUs 3aKYNOUHBIX MPOLENYp JOJKHBI ONPEAETSAThCS ¢ YY4ETOM HEOOXOIUMOH u
JOCTaTOYHOM NMPOJOKUTENIEHOCTH Tiepuoja cOopa M 0000meHnss UHpopMaIK, B TeYeHUE KOTOPOTo
oIepaTop JOJDKEH MPOBECTH OYHOE IMOCEHIEHME BCEX OpraHM3aluil, MOJJIekalllUX OIIEHKE, a TaKke
o0ecreynTh BBIMOJHEHHE TPeOOBaHUNA K 00beMy BBIOOPOYHON COBOKYIMHOCTH TIpaXkJaH - IoJiydaTeseit
YCIIyT, TMOJIeKAIUX OMpPOCY B paMKaX OLIEHKHU YJOBJIETBOPEHHOCTH Kade€CTBOM YCIIOBUN OKa3aHMUS

YCIYT.

PeKOMeHI[yeTCSI MNPOBOAWTE 3AaKYIIOYHBIC MPOUCAYPBI HEC IMO3JHEC BTOPOro KBapTajla OTYCTHOI'O
roaa.

6) YNOIHOMOYEHHBI OpraH WCHOJHHUTEIBHOW BIACTH, OpPraH MECTHOTO CaMOYIPAaBJICHUS B
COOTBETCTBUHM C IIJTAHOM-Tpa)UKOM 3aKylOK TOBapoB, palOT, yCayr JUIsl TOCYAapCTBEHHBIX
(MyHUIMDANBHBIX) HYXJ TOTOBUT MPOEKTHl JTOKYMEHTAllMW O 3aKynke pabor (yciyr) mo cbopy u
0000111eHUI0 HH(POPMALIUN O KAaueCTBE YCIOBHH OKa3aHMs yCIYyTr OpraHM3allMsMHU COLMALHON cdepsl, B
TOM 4YHCJIE TPOEKTHl TEXHUYECKOTO 3aJaHWs W TOCYAAPCTBEHHOTO (MYHHIIMIIAJIBHOTO) KOHTpPAKTa,
3aKJII0YaeMOro C OIEepaTopoM B 3aIUIAHUPOBAHHbIE CPOKU. IIpOEKTHI JTOKYMEHTOB JIOJIKHBI OBITh
o0cyxeHsl U corsacoBanbl ¢ ObmectBeHHbIM coBeToM 1o HOK.
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Kanennapueiii Tpaduk BbINONHEHUS paboT (yciyr), SBISIOUIMICA HEOThEMJIEMOH 4YacTb
roCyJapCTBEHHOTO (MyHHMLIUIIAIIBHOT0) KOHTPAKTa, JOJDKEH IpeAyCcMaTpuBaTh BOZMOKHOCTb IIPOBEICHUS
MIPEIBAPUTEILHOM 3KCIIEPTU3bI PE3YILTATOB padoT (YCIIyT).

7) YIOJHOMOYECHHBIE OpPraHbl TOCYJAPCTBEHHOM BJACTH, OpraHbl MECTHOTO CAMOYIPABJICHHS IO
pe3ynbraTaM TPOBEIACHHUS 3aKYNMOUYHBIX MPOLEAYp 3aKI0YaloT TOCYIapCTBEHHBIC (MYHUIIMIATHHBIC)
KOHTPAKTBI, @ TAKXKE MPH HEOOXOUMOCTH MPEIOCTABIISAIOT OIEepaTopy OOIIEIOCTYITHYIO HHPOPMAIIUIO O
JesSTeNbHOCTH opranu3anui, moiexamux HOK (Hampumep, rocymapCTBEHHYIO U BEIOMCTBCHHYIO
CTATHCTUYCCKYIO OTYETHOCTh (€CJIM OHA He pa3MelleHa Ha OQUIMAIBHOM CalWTe OpraHHM3allHH),
unpopmanuto o pesynpbratax HOK B opraHmzanusx 3a MpeIIecTBYIONIME MEPUOJIbI, HH)OPMAIHIO O
pe3ysibTaTax OMPOCOB TPaXJaH - IMOJIyYaTeIed YCIyr, MOJTYYCHHBIX C HCIOJIh30BAaHUEM COOCTBEHHBIX
PECYPCOB U CEpPBUCOB OpraHU3alMi, MOAJICKAIIUX OICHKE, a Takke mHpopMmaruioo o QR-komax ms
obecniedeHrs OBICTPOro JOCTyIa K OMPOCY € UCIOJIb30BaHUEM CEPBHCOB O(PHUIIMAIBHOIO CaiiTa U MHYIO
nH(OPMALIHI0, HEOOXOAUMYIO JUTSI BBIMIOJTHCHHSI pa0OT B COOTBETCTBHH C TPEOOBAHMSIMH TEXHUYICCKOTO
3aJIaHMs ).

2.2.2. Pa3paboTtka M cornacoBaHue TeXHUYECKOro 3ajaHusi Ha npoBegeHue paboT
(okaszaHue ycnyr) no c6opy n o606wWweHn0 nHopmauumn

1) Ilpu hopmMupoBaHHM TEXHUYECKOTO 3aaHUs JOJDKEH OBITh ONpeeicH U 3apUKCHpPOBaH 00bEM U
coziepkanue pabot (yciyr) omeparopa, a Takke TpeOOBaHHS K BBIIIOJHEHHUIO 3THUX padoT (OKa3zaHUIO

yeIyr):

M0 KOJUYECTBY OpraHU3alMi COIUATBHOU c(ephl, MOJJISKAIUX OIEHKE (B COOTBETCTBUU C
YTBEPKJICHHBIM IIEPEUYHEM OpraHU3alUH, MOJIeKAIIUX OLEHKE);

10 00beMy BBHIOOPOYHOM COBOKYIHOCTH TPa)IaH - IOJIydaTenedl yCIyr, HOJICKAIIUX OINpOCy B
paMKax OLEHKH yJIOBJIETBOPEHHOCTH Ka4€CTBOM YCIIOBUM OKa3aHHUS yCIIYT;

10 METOJ[aM U KaHajaMm cOopa MHEHHSI TPakJlaH - B TOM YHUCIIC, [0 COOTHOIICHHIO 00hEMOB OYHOTO
WHTEPBBIO U OMPOCOB C UCIOIB30BAaHUEM CEPBHCOB O(PUIIMAIBHOTO CaiiTa, MpH 3TOM pEeKOMEeHIyemas
JI0JIS. PECTIOHJICHTOB, TOJIJISKAIIUX OMPOCY Yepe3 opuiraibHbi cailT, coctaiseT 20% oT BEHIOOPOUYHOH
COBOKYITHOCTU PECTIOHICHTOB;

[0 TEXHOJIOTMH M crocobaMm cOopa OOBEKTUBHBIX CBHUJETENBCTB MO KPUTEPUSM M IOKa3aTENSIM
HOK - ouHO ¢ nocemenneM Kaxa0i Opraiu3aliy, MoAIeKalel OleHKe, ¢ IPUBICYEHUEM HE3aBUCUMBbIX
AKCIIEPTOB, C y4acTHeM npezcTaBureneil odmectseHHoro cosera no HOK npu oprane rocyaapctBeHHOM
BJIACTH MJIM MECTHOTO CaAMOYTIPABJICHMUS;

10 CPOKaM BBINIOJIHEHUS paboT (OKa3aHUs yCiyr);

10 00BbEMY U COJEPKAHUIO OTUYETA MO UTOT'aM BBIMOJIHEHHBIX padoT (OKa3aHHBIX YCIIYT);
110 BO3MOYKHOCTH Y CPOKaM IMO3TAITHOM ClIa4d OTYETa;

10 OPSAKY MPOBEICHHsI TPHUEeMOUHON dKcepTu3sl O0mecTBeHHbIM coBeToM o HOK.

2) TpeboBaHHsI K COACPKAHMUIO OTYETa OIEpaTopa YCTAHABIMBAIOTCS B MENIX OOCCICUCHHS
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IMOJIHOTBI U JOCTOBCPHOCTHU PC3YJIbTATOB HE3aBHCHUMOM OIICHKH KaudecTBa. Ortuer oneparopa HOJIKCH
COACPIKATh:

nepBuuHble AaHHble 1o nokazareiasiMm HOK B coorBerctBum ¢ EausbIM mopsakom pacuera
MOKa3aTeNe He3aBUCHMOM OIEHKH KavecTBa (yTBEp)kKJIeH nmpukazoM Munrtpyna Poccuu ot 31 mas 2018
r. N 344Hn) - 3anonHeHHbIe GOPMBI (YEK-JTUCTHI) M0 KAXKIAOH OpraHu3aInu;

uH(popMaLrio 0 pakTHIeCKOM 00beMe BHIOOPOUYHOM COBOKYITHOCTHU IpaXKIaH - MOJydaTesend yCiyr,
MPUHSBIIKUX Y4YacTHE B OILICHKE YJOBJIETBOPEHHOCTH KAa4eCTBOM YCJIOBHM OKa3aHHUsl yciyr (B paspese
METOJIOB M KaHaJIOB cOOpa MHEHUS TpaXk/iaH), ¢ 000CHOBAHUEM;

JOKYMEHTAJIbHBIE  CBUJACTENICTBA,  MOJATBEPXKAAIONIME  JOCTOBEPHOCTh  MPEJICTABICHHOMN
unpopmanuu (orto-/Buaeomarepralibl U3 OpraHU3alMM, TMOATBEPKAAIOIINE HAJUYUE U COCTOSIHHE
YCJIOBHH OKa3aHMs yCIyT B opranu3anusix, noanexammux HOK, ckpuHIIOTHI CTpaHUI] cailTa OpraHu3aiuu
B CETH, 3aMI0JIHEHHBIE OMPOCHBIC JTUCTHI B OyMa)KHOM BHUJE 10 UTOTAM OYHBIX UHTEPBBIO C MOTYyYaTEISIMU
YCIIYT W/WIM TOATBEPXKJICHUWE JIAHHBIX OIPOCOB B JIIEKTPOHHOM (QopMaTe IPH HCIIOIH30BAHUH
MOOUITBHOTO MPUIIOKEHUS OTIEpaTopa);

IpY HCIIOJIB30BAaHUH HECKOJIBKHX KaHAJIOB cOopa W 0000meHus MHPOpPMAlui B YacTH MHEHHS
rpaxaaH - moxydareneil ycnyr (popMUpOBaHHME UTOTOBBIX CBEIACHHM MO KPUTEPHSIM, OCHOBAaHHBIM Ha
JAHHBIX OIPOCOB, II€JIECOO0PA3HO OCYLIECTBIISITH C Y4Y€TOM HH(OpMaluu, MNOJYy4YeHHOM M3 BCeX
JOCTYIHBIX UCTOYHUKOB, BKIIOUasi HH(GOPMaIMOHHBIE CEPBUCHI 711 IPOBEJEHUS OIpoca, pa3paboTaHHbIE
olepaTopamy;

PE3yIbTAaThI O606H.I€HI/I$I JaHHBIX B Pa3pe3C IoKas3arejie u KpUTCPUCB OLICHKHU,

pe3yabTaThl 0000IICHNST TaHHBIX B Pa3pe3e TePPUTOPHATIBLHON CIICHU(PHUKN W/ pactpeaeIeHHOMN
CTPYKTYpbl OpraHu3alMid, MOJUIekalMX OLIEHKE (B TOM YHCIE - C y4eTOM HUMerIuxcs (Quinasios,
TEPPUTOPUATIBLHO O0OCOOJICHHBIX CTPYKTYPHBIX MOJAPA3/ICICHUA W WHBIX OOBEKTOB, HAXOISAIIMXCS Ha
OanaHce OpraHu3aluy, MOJAJEKaIled OlleHKe, Ha IUIONA/IKe KOTOPBIX OCYLIECTBISETCS OKa3aHUE YCIIyT
<8>), B pa3pe3e BHIOB/TUIIOB OpraHM3allil cOlUaNbHON cdepbl (B TOM YHCIE - C YUYETOM pa3Inyuil
TpeOOBaHMH M aJrOpUTMOB pacyera IIOKazaTenell s oTpaciel conuanbHOW cdepsl M Tpynn
OpraHu3aIyii, 3aKperIeHHBIX 3aKOHOIATEIbHO <9>);

<8> B ciyuae npoBepku 000c00IEHHBIX MOAPA3AeICHUN opranu3auuu (pUInaioB U mp.) pe3yabTaT
NPOBEPKH TakoW opraHu3auuu (GopMupyeTcs Kak cpeiHee apu(pMeTHdYecKoe MEXIy pe3ysibTaTaMu,
MOJIyYUEHHBIMH TIPH MPOBEpPKE Kaxkaoro u3 umuanos. [IpobiemMbl U HENOCTaTKH, BBIIBICHHBIE B XOE
HOK, a Taxxe nmpeuio’KeHus 10 UX YCTPAHEHHIO YKa3bIBAIOTCS aJPECcHO MO Kaxa0My 000COOJICHHOMY
HOJIPa3IeIeHUIO.

<9> Hanpumep, B 4YacTu pacdera nokazarens 2 "Bpems oxupaHus NOpeNOCTaBICHHUS YCIYTH
(cpenHee BpeMs OXHAAHUS UM CBOEBPEMEHHOCTb MPEJOCTaBICHHS YCIyru)' Mo KpuTepuio 3
"KoMQOpTHOCTH YCIIOBUI MpeAoCTaBICHHs YCIyr" aiisi opraHu3anuii B cepe o0pazoBaHus U KyJIbTYpBHI,
a TaKKe B L[EJIOM pacdeTa JaHHOTO KPUTEPHsl, KOTOPBIN JUIl OPTaHU3alUi KYJIbTYPhl, OCYIIECTBISIOIINAX
CO3J]aHuE, MCIIOJHEHHE, II0Ka3 M MHTEPIPETALUI0 I[POU3BEACHUM JIMTEpaTypbl M MCKYCCTBa He
WCIIONB3YETCS, a B LEIAX ONPEAEICHUS WTOTOBOM OIEHKM KadecTBa II0 OpPraHU3allMM B ILEJIOM
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HCIIOJIB3YCTCA paCuCTHAd BEJIMYMHA 3HAYCHUA JaHHOI'O KPUTCPU.

KOHKPETHBIE MPOOJIeMbl M HEIOCTATKH IO KaKJIOW OpraHu3ald B pas3pes3e IoKazaresied u
KPUTEPUEB OLICHKH.

[To pemenuto 3aka3umka U ¢ yderoM pexkomenmanuii ObmectBeHHoro coseta mo HOK B cocras
pabot omeparopa MOTYT OBITH JOMOJHUTEIHFHO BKJIFOYEHBI 33/1a4H, PE3yJbTAT BBITOJHEHHS KOTOPBIX
TaKKe JOJKEH OBITh OTPAKEH B OTUETE, HAIIPUMED:

MIOCTPOCHHUE PEUTHUHTOB OpraHu3aluid, MPOIIEAIINX OIEHKY, MO CYOBEeKTY/MyHUIIUIAIbHOMY
00pa30BaHMIO U B PA3IMYHBIX pa3pes3ax (M0 BUAAM/THUIIAM OPraHU3allii, 0 KPUTEPHUSM, MO TIOKa3aTeIsIM
HOK);

corocTaBieHne (HPaKTUYECKUX W MpPEeJeNbHBIX 3HaueHWi nokaszareneid u kputepueB HOK, B T.4. ¢
YYETOM CPEJHHMX 3HaYeHUH [0 COBOKYIMHOCTH OpraHU3allMK COLUAIbHON cepbl (MeIHaHHbIe 3HAUYCHHUS),
MaKCUMAaJIbHBIX 3HAYCHUH 10 CyOBEKTY/MYHUIUIAILHOMY OOpa3oBaHHIO, (PAaKTUUYECKUX 3HAYCHUH I10
KaX/1011 OpraHu3aluy COLHaIbHON cepsl, a TaKkKe B JMHAMUKE T10 T0/1aM/IeproJiaM OLICHKH;

IIPOBEJICHUE aHaM3a KIIOYEBBIX (TUIOBBIX WM Haubosiee paclpoCTpaHEHHBIX) HEJOCTATKOB B
LIEJIOM I10 CyOBEKTY/MyHULIMTIAIEHOMY 00pa30BaHUIO;

IoATOTOBKa O6HII/IX BBIBOJOB U HpCIIJIO)KCHI/Iﬁ 10 COBCPIICHCTBOBAHHNIO ACATCIIbBHOCTU OpFaHI/IBaHI/If/'I
B CY6’LeKTe/MYHI/II_[I/IHaHBHOM O6paBOBaHI/II/I B COOTBeTCTBYIOLHCﬁ obnactu COHH&J’IBHOﬁ C(I)epbl;

pe3eHTAMs Pe3ylbTaToB cOopa W 0000meHuss MHGOPMAIUU IS MPOBEICHUS HE3aBUCHUMOM
OKCHEPTU3bl W JIEMOHCTpAIMHM PE3YyJIbTaTOB BBHIMOJHEHUS paboT (OKa3aHWs YCIyr) Ha 3aceaHuu
obmiectBenHoro copera mo HOK.

[TpumepHasi CTPYKTypa U COJEp)KaHUE TEXHUYECKOTO 3a/laHusl Ha BBIMOJHEHHE PaboT (OKazaHue
yciyr) o coopy u 00001eHnI0 HHGOPMAITUU TPUBEACHBI B MPUIIOKeHUH [

2.2.3. CoszpaHue ycnoBuu ana nposeaeHUs He3aBMCUMOMN OLIEHKU KayecTBa

3) ®opMupoBaHHe TepeyHs MOKa3zaTene OOMIMX KPUTEPHEB OICHKH MO 00JacTsIM COLUaIbHOU
chepsl JOCTYITHO YIOJIHOMOYEHHOMY (heiepanbHOMY OpraHy UCIOJIHUTENILHON BJIACTH Ha O(UIIMATIEHOM
caifte B paznene "Pasmemnienue nadopmaiuu o HezaBucuMon omenke" - "llokazatenu obmux kpurepuen"
- "Ilepeunu nokasarenei oOIMMX KPUTEPUEB OLICHKH .

[Tpu popmupoBaHuY NEepeyHs MOKa3aTeNel, XapaKTepU3YIOIINX 001Ue KPUTEPUHU OLIEHKH, TOJKHBI
OBITH OIPE/IECTICHBI:

COOTBETCTBUE KPUTEPHEB U IOKa3aTeNeil OlleHKH (BbIOMpAeTcsi KpUTEpUl U3 CIHCKa, Uil HEro
BbIOMpAETCs MOKa3aTelb U3 CIPaBOYHHUKA),

napaMeTphbl, UCIIOJIL3YCMBIC ITPU pACUYCTC 3HAYCHU A ITOKA3aTCIIA (1/13 CHpaBO‘{HI/IKa) <10>,

<10> Ilpu QopMHUpPOBaHUU TMEPEYHs IOMYCTUMBIX HCTOYHHMKOB HH(OpMAIMM TpU pacueTe
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nokazarened u kpurepueB HOK ymonHOMOYeHHBI OpraH BJIACTH MOXKET BKIIIOUUTH PE3YJIbTAThI
OIIPOCOB, IMOJYYEHHbIE C HUCIOJIb30BAHUEM CEPBUCOB O(QUIMAIBHOIO cailiTa (depe3 CalT, MPUIIOKEHUS
rpaxxaanuHa uin no QR-koxy).

Ipyns! (TUIIBI, BU/IBI) OpraHU3alui, K KOTOPbIM IPUMEHSETCS IOKa3aTeNb.

Ceenenus o kpurepusx u nokaszarensix HOK nomkHb! ObITE COXpaHEHBI, TOANNCAHbI IEKTPOHHON
MOJINHMCHIO U Pa3MEUIeHbI Ha O(UITHATIEHOM caiiTe.

4) Tlocne mpoBeneHus mpoueayp (MEpPONPUSTHI) TO ONPEACICHHUIO OIeparopa IMPEeACTaBUTENh
YTIOIHOMOYEHHOTO OpraHa, KOTOPBI MMEeT IOCTYyN K cepBHcaM OQHUIMAIBHOTO caiita, (Gopmupyer
cBeleHUss 00 omepatope B pasnene '"Pa3menieHue cCBeAeHUH 1O HE3aBUCHMMOW OIEHKE" TYHKT
"Oneparopsr" - "®opmupoBanue uHpopmaiuu o6 omeparope". CBenenus 00 oneparope JOHKHBI OBITh
COXpaHEHBI, IMOIMUCAHBI AJICKTPOHHOM MOIUCHIO U Pa3MEIICHBI.

5) B nemsix coxetictBus pabote omeparopa u O6mectsenHoro coera mo HOK ymosHOMOUYeHHBIH
OpraH rocy/iapcTBEHHOMW BJIACTH, OPraH MECTHOTO CaMOYIIPaBJICHUS:

obecrnieunBaeT HHPOPMHUPOBAHUE OPTAHU3AINI B COOTBETCTBYIOIICH 00JIACTH COMMATLHOU Cephl O
TUTAHOBBIX Cpokax nposeaeHus B Hux HOK,

YBEIIOMJISIET PYKOBOJUTENICH OpraHU3alii B COOTBETCTBYIOMICH OOJIACTH COLMAIBHOW CQepsl 0O
HEOOXO/JMMOCTH pa3MelIeHUsl NepcOHU(UIMPOBaHHBIX (QR-KOMOB Uil OLIEHKM KadyecTBa YCIOBUM
IIPEIOCTABIICHUSI YCIYT KaXJI0M KOHKPETHON OpraHuM3alMed HX IOJy4yaTeliiMU, KOTOpbIE JaroT
BO3MOKHOCTb OTKPBITh CTPAHUIy OPraHU3alMK Ha O(UIIMATIEHOM caifTe JINO0 B MOOMIILHOM IPUIIOKEHUS
"Hame muenme" (mamee - QR-kom) Ha BBIOOp MONIB30BATENsi, B COOTBETCTBUU C TpeOOBaHUSAMH H
METOAMYECKUMH peKOMEeHAaluusAMH (Janee - PekoMeHganmum) no pa3MelieHuio B opraHu3anusax B cdepe
KYJIbTYpPbI, OXpaHbl 3I0pOBbs, 00pa30BaHUs, COLUAIBHOIO 00CTYKUBaHUS U (DeIepaTbHBIX YUPEKIECHUIX
ME/IMKO-COIIMAIbHOM SKCHEepTU3bl (Jajiee - OpraHu3aluu), a Takke Ha oQUUIUaNbHBIX caifTax
opranuzaiii QR-KOmOB /Uil TNPOXOXKJIEHUS OLIEHKM KadyecTBa YCIOBUM MPENOCTABIECHUS YCIYT
(mpunoxenue Jl);

npencrasisier McnonHutento B TedeHwe S (mATHM) pabouMx JAHEW C  JIaThl  3aKJIIOYEHUs
rOCYJJapCTBEHHOTO (MYHHMIMIIAIBHOIO) KOHTpakTa ajpeca opranuzauui, nomnexamux HOK B
COOTBETCTBUM C TEXHHYECKUM 3a/laHueM, a Takke HUX (QWInaioB (CTPYKTYPHBIX MOJpa3AEICHHUI),
yCIOBUS TOCEUIeHHs (B 3aBUCUMOCTH CHEUM(UKH BHUIA JEATEIBHOCTH OpraHU3allid M OTpaciu
coluaabHOU cdepbl, a TaKKe OSMHUIEMUOJIOTUYECKOM CHUTyalluh B PETUOHE) U JPYrUe€ CBEACHUS,
HE00XO0AUMBIE JIJIS1 UCIIOJTHEHUS KOHTPAKTa;

YBEIOMJISIET PYKOBOAMTEIEH OpraHu3alMidi O HeoOXOAMMOCTU IPEJOCTaBICHUS [OCTyNla B
MOMEIICHUsI OpraHU3allMii SKCIEPTHBIM TpyInaMm omnepatopa Juist cOopa MHGOpMANMM O HATUYUU U
COCTOSIHUM YCJIOBUI OKa3aHUs yCIYr M IPOBEACHHUS ONPOCOB IMOIydaTesled YCIyr (B COOTBETCTBUU C
COTJIACOBAaHHBIM TIAHOM-TpauKOM paboTHl omeparopa, a Takke MnpeacTaBuTeasiM OOIECTBEHHOTO
cosera no HOK B pamkax nposenenns HOK;

UHPOPMHpPYET yupeauTenae opraHuzanuii (uiss opranuzauuii chepbl o0pa3oBaHUs, OpraHU3aIMM,
M0/IBEIOMCTBEHHBIX HMHBIM (hefiepaibHbIM OpraHaMm BiacTu) o cpokax nposeneHuss HOK, onepartope u
ycnousax nposenenust HOK, B Tom uuncne - HeoOXoauMocTu co3ianus ycinoBuit ans nposenenuss HOK B
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STUX OpraHu3alMsIX M MPEIOCTaBICHUS JOCTyNa B TMOMEIICHUS OpraHu3aluu omneparopy H (Win)
obmectBeHHOMY coBeTy 1o HOK.

6) B cinyyae BO3HUKHOBEHHS H3MEHEHHWH/OTPAaHWYEHUIH TPH TMPOBEACHUU pPAabOT mo cOopy u
0000menn0 HHGOpMaKMK (PeOpPraHU3aIvs/3aKPhITUE/PEMOHT OpraHU3AIMK, TOIJIEKAIINX OICHKE;
3aIpeT Ha JOCTYIl B OPTaHU3aIUIO, TIOJIBEIOMCTBEHHYIO IPYTHM OpraHaM BJIACTH, HO OCYIIECTBIISIOIIUM
JESTEeIBHOCTh B COOTBETCTBYIOIICH 00JacTH COIHAIBHON CQepbl; MOTUBUPOBAHHBIH OTKAa3 B MPHEMKE
paboT omeparopa W pacTOpKEHHE TOCYAapCTBEHHOrO (MYyHHMIMIAIBHOTO) KOHTPAaKTa Ha BBIIOJHEHUE
pabor (okazaHue yciuyr) Mo coopy ©u o0000meHur0 uHOpPMAIMM B TEKyIleM Toay U TIp.)
YIIOJTHOMOYEHHBIN OpTraH TOCYAapCTBEHHON BJIACTH, OPraH MECTHOTO CaMOYIPaBJICHUS:

OTEepaTUBHO BHOCUT M3MEHEHHS B MEPEeYCHb OPraHU3alMA, MOIJISKANINX OILEHKE B TEKYIEM TOAY
(mo cornacoBanmio ¢ O6mecTBeHHBIM coBeToM o HOK), B TexHMuUecKkoe 3afaHue onepaTopy (Ha srame
MPOBEJICHUS 3aKYMOUHBIX MPOLEAYp WIX B (popmare MOMOTHUTENHFHOTO COTJIANICHUS B Cllydyae HaIU4us
YK€ JICUCTBYIOMIETO TOCYIapCTBEHHOTO (MYHUIIMTIAIIBHOTO) KOHTPAKTa B COOTBETCTBUU C TPEOOBAHHSIMHU
3aKOHOJATEIbCTBA O 3aKylKax (B ciiyyae H3MeHeHHUs 00beMoB paboT B npeaenax 10% oT UCXOAHBIX);

OCYIIIECTBJISIET MOJATOTOBKY M HAaIPaBJIEHUE B OpPTraHU3alllU 3ampocoB (110 oOpallleHUI0 oneparopa
IpU He0OXOAUMOCTH) Ha IPEJOCTaBICHUE JTaHHBIX, HEOOXOAUMBIX OIEpaTopy, Ha CO3AaHUE YCIOBUM A
B3aMMOJICHCTBUS € rpakJaHaMH - MOJIy4aTeIsIMH YCIyT B paMKax cOOpa MHEHHUS O KaueCTBE YCJIOBMMH
OKa3aHus yCIyr U IIp.

2.2.4. Npuemka pe3ynbTaToB padoT (ycnyr) no co6opy n o60o6wweHuno nicpopmaumm

7) C uenpio obecriedeHus! MOTHOTHI U JIOCTOBEPHOCTU PE3YJIbTAaTOB padoT (YCIyr), BBHIIOIHAEMBIX
oreparopoM, 3aKa3uuK BIIpaBe 3alpallvBaTh IPOMEKYTOUHBIE Pe3ylbTaThl padoT (yciyr) y omepatopa
IIpH YCJIOBUH 3aKPCIJICHUA TAKOI'0 YCJIIOBHA B rOCYJapCTBCHHOM KOHTPAKTC.

8) B paMkax KOHTpOJIs 3a BBINOJHEHUEM paboT (okazaHueM yciyr) Omneparopa 3aka3uuk BIpaBe
HaIpaBUTh CBOMX IMPEJCTABUTENEH COBMECTHO C AKCIEPTHBIMHU IpyNIaMH JUIsl MOCEIIEHUs OpraHu3aIi
B COOTBETCTBHUM ¢ IuTaHOM-TpadukoM OnepaTopa B KauecTBe HaOIroAaTeNeH.

9) Jlnsa mpenoTBpalieHuss BO3MOXHBIX PHUCKOB, CBS3aHHBIX C HEIOOPOCOBECTHBIM HCIOJHEHUEM
OIIEpPaTOPOM CBOMX OOS3aHHOCTEH, BO3MOXKHO BKJIIOUEHHE B YCJIOBUS TOCYJApCTBEHHOTO KOHTPAKTa
YCJIOBHSI TIOJTAITHOTO COTJIACOBaHUsSI PE3YJIbTaTOB IMPOBEACHUS Tpoleayp cbopa u 000O0meHus
uHpopManuu (1Mo KOJWYECTBY OpPraHM3alUil WM MO BbIJaM paboT) ¢ MPOBEACHHEM MpeABAPUTEIHHOMN
9KCIIEPTU3BI CO CTOPOHBI OOIIECTBEHHOTO COBETA.

10) C nenblo OLEHKM MOJIHOTHI M JIOCTOBEPHOCTH DPE3YJIbTAaTOB palboT (yCiyr), BBITOJHEHHBIX
orepaTopoM, 3aka3uMK HaNpaBiseT IMPEACTAaBICHHBIE ONEPaTOpPOM OTYETHbIE MaTepuanbl B
Oo6mectBennslit coBet no HOK a1t npoBeieHus SKCepTU3bI.

11) IIpenmeTom 3KCHEPTU3HI SIBISETCS COOTBETCTBUE MPECTABIEHHBIX UCIIOJIHUTEIEM MaTepualoB
U JOKYMEHTOB TpeOOBaHHMSIM TEXHMYECKOIO 3aJaHusl M TOCYAAapCTBEHHOro (MYHUIIUIAIHHOIO)
KOHTpAaKTa:

OTCYTCTBUE KOH(IMKTAa HHTEPECOB MEXKIY IKCIIEPTAMHU OTIEpaTopa U OPraHU3alUsiIMHU, B OTHOILICHUH
koTopeix npoBojautcss HOK (mo ¢akrtuyeckoMy crnmcKy 3KCHEpTOB, MPOBOAMBIIUX cOOp U 000OLIeHHE
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nHpOpPMAaLKU B KQKJOU OpraHU3aIiN);

MOJIHOTA NPEJACTaBICHHON wuH(OpManuu - MO BceM opranuzanusaM, noanexamum HOK B
cooTBeTCcTBUH C [lepeuneM Ha TEKyIIUi TOJ U TEXHUYECKUM 3aJaHUEM;

HaJIMYUe 3aM0JHEHHBIX YEK-TUCTOB ((hopM) MO KaxA0H OpraHu3aliy, MoAjeKalleil oleHKe;

JIOKYMEHTAJIbHOE TOJTBEPKIACHUE OYHOrO MOCEIICHUs] Bcex opranuzanuii, nomnexammx HOK B
coOTBETCTBUHU C [lepeuneM Ha TeKynuil ToJ 1 TEXHUYECKUM 3aJaHUEM;

BapUaHTH(HUKAIHMI METOIOB cOopa nH(popMaIuu (MOATBEP>KACHUS OYHBIX BU3UTOB, HAOIIOACHUH B
xoze cOopa uMH(pOpMaLMM; ayAMO3alMCH MPOBEICHHsI ONPOCOB/MHTEPBbIO; MAaTEpUAIOB TECTOBBIX M
KOHTPOJIbHBIX 3aKYyIIOK U TIp.);

IOJTHOTA M JIOCTOBEPHOCTh JOKYMEHTAJIBHOIO IMOJATBEPKACHUS BBICTABIECHHBIX OLEHOK - (hoTo,
CKpUHIIOTHI, HNOATBCPKAAIOIINEC q)aKT OCMOTpa MW HaJIW4YUC HGO6XOI[I/IMI)IX YCJIOBI/Iﬁ OTKPBITOCTH,
KOM(OPTHOCTH M JIOCTYIIHOCTH, CTEHOIPAaMMbl KOHTPOJIBHBIX 3aKYIOK, CHpPaBKM IO pe3yjbTaTraM
MOHHUTOPHUHTA OOpaIIeHUi B TOCTEBYIO KHHUTY, IPUMEPHI CKPUITOB, pa3pabOTaHHBIX U UCIOJIb3yEeMBIX B
OpraHu3alyy U 1p. (Jajnee - JOKyMEHTalbHble CBUIETENbCTBA); B CIy4ae OTCYTCTBHUS JTOKYMEHTAJIbHBIX
CBUJETEIBCTB, MOJATBEpKIAONIMX (PakT ocMoTpa M Haiauuue (orcyrctBue) He MeHee 80% ycnoBuit
OTKPBITOCTH, KOM(OPTHOCTH M JOCTYIHOCTH, YKa3aHHBIX B 3alOJHEHHBIX ueK-aucrax (¢dopmax) 1o
KQKJOW OpraHu3allyy, MOAJEXKallel OlleHKe, paboTa MOXET ObITh NpHU3HAHA HE COOTBETCTBYIOILIEH
TpeOOBaHUAM 3aKa3UMKa,

IOJTHOTA TIPOBEAEHHS OIpoca TIIoJIydaTesnell yCIyr B COOTBETCTBHHM C COIVIACOBAaHHBIMU C
3aka3uukoM o0beMaMH TIeHepaJlbHOM M BbIOOPOYHON COBOKYITHOCTHM - COOTBETCTBHE TpeOOBaHUAM
penpe3eHTaTuBHOCTH (00BeM, CTPYKTypa) M INPEACTAaBUTEIBHOCTH (MepcoHU(UKANUA, 00BEKTUBHOCTS,
OTCYTCTBHE "HAKpyTKH'") BEIOOPKH;

Hanuure He MeHee 20% BBIOOPOUHOW COBOKYIMHOCTH, MPOIIEAIIEH OMPOC C HCIOIb30BAHHEM
CepBHUCOB OQUIIMANTBHOTO CaiiTa W TMPHJIOKEHUs Oleparopa W TpaxkIaHuWHA (TpeOOBaHHE MOXKET ObITh
CHIDKEHO B CJIy4ae HACTYIUICHHS OOCTOSITENLCTB HEMPEOJOTUMON CHJIBI, B TOM YHUCIe cOOS pabOTHI
CEpBHUCOB OPUIMAIBLHOTO CaiiTa).

12) B cnyuae eciu mo pe3yibTaTaM TaKOW AIKCIEPTU3bl YCTAHOBICHBI OTICIbHBIC HAPYIICHUS
TpeOOBAaHUI KOHTPAKTA, HE MPEMATCTBYIOLINE MPHEMKE BBIMOJIHEHHOW pPaboThl (OKa3aHHOM YyCIyTrH),
HcnonuuTento HanpapisieTcs: MOTUBUPOBAHHOE 3aKJIIOYEHHE C YKa3aHHEM BBISIBJICHHBIX HEOCTATKOB U
NPEUIOKEHUI 00 UX YCTPaHEHUH C YKa3aHUEM CPOKa UX YCTpaHEHHUS.

13) TpebGoBanue 0 HEOOXOOUMOCTU M TOPSAIKE NMPOBENEHUS SKCHEPTU3bI BKIIOYAETCS B paszel
rocyJapcTBEHHOT0 KoHTpakTa "[lopsaok caauun v mpueMku padot".

14) B cnyyae mpuHATHS 3aKa3uMKOM pEUIEHHs] MO pe3ysbTaTaM 3KcrnepTusbl OOIecTBEHHOro
copeta o HOK o0 HECOOTBETCTBUM IpEACTABICHHBIX MAaTEpPHAIOB U PAaCTOPKEHMM KOHTPAKTa C
OTIEPaTOPOM BBITIOTHEHUE padOT (OKa3aHUE yCIyT) 1Mo coopy U 00ob6menutro napopmaruu B pamkax HOK
MOET OBbITh peaNn30BaHO HemocpencTBeHHO OOmecTBeHHBIM coBeToM 1no HOK 6e3 mpuBiedeHus
oreparopa.
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15) Ecnu veBo3moxkHo mpoBenenue HOK OOIIecTBEHHBIM COBETOM WJIM MOBTOPHOE MPOBEACHUE
3aKyNO4YHOM Hpolenypsl B TekylmeM ronay, pekoMmenayerca nepeHoc HOK B oTHomeHum »5THX
OpraHM3alMil Ha CIEIYIOINN ol B paMKax IUIaHOBOI'0 TpexjeTHero nepuoja nposenenus HOK.

16) Ilo 3aBepiieHun padboT 1o coopy u 0606meHuto napopmanuu B pamkax HOK u npuemku padot
oreparopa YIMOJHOMOUYEHHBIH oOpraH obOecreynBaeT B3aumojeiictBue ¢ OOLIeCTBEHHBIM COBETOM IIO
HOK, KOTOpbIii NpOBOIUT HEMOCPEACTBEHHYIO OIICGHKY KadyecTBa YCIOBUH OKa3aHHs yCIyr B
OpraHU3aIMsIX COLMATBHON cepsl ¢ yueToM HH(pOPMAIIHMH, ITPEICTABICHHON omnepatopoM, U GopMupyer
3aKIIto4YeHUe, cojepxkaiiee pe3yabTarbl HOK, BbIBICHHBIC POOIEMBI M HEJOCTATKH U TPEITIOKEHHS 110
UX YCTPaHEHHUIO.

2.3. Ucnonb3oBaHue pesynbtatoB HOK
2.3.1. NoaBeneHne utoros u pasmelleHme pesynbtatoB HOK Ha canTte bus.gov.ru

1) OdopmiieHHOE MTPOTOKOJIBHOE pelieHue, npeacTaBieHHoe OomecTBeHHbpIM coBeToM 1o HOK B
YIIOJIHOMOYEHHBIA OpraH BIJIACTH, SIBJISICTCS OCHOBAHUEM JIISl MIPUHSATHS PEUICHUN W MPHHATHIO MEp I10
MOBBIIICHUIO Ka4decTBa YCJIIOBHM OKa3aHUS YCIyr B OpPraHHW3allUsX M PA3BUTHIO COOTBETCTBYIOMICH
o0acTu conranbHOM chepsl B perHOHE/MYHUITUIATIEHOM 00pa30BaHHUU.

2) VYNOJIHOMOYEHHOE JAOJKHOCTHOE JIMIO OpraHa BIJIACTH, OTBETCTBEHHOE 3a pPa3MELICHHE
uHpopmanuu o pesynbratax HOK, pasmeriaer pe3yabTaTsl IpOBEIEHUS HE3aBUCUMOM OLIEHKHM KadyecTBa
OpraHM3alMsIMH COLMAILHOTO 00CIYKMBaHUS Ha OPUIMATILHOM CalTe, a TakKe Ha OPUIIMAIIbHOM caiTe
opraHa BiacTH B ceTd MHTepHerT.

3) Buecenne wunpopmammm o pesynpratax HOK ocymectBinsercs B pasnmene "CBeneHus o
pe3yabTaTax HE3aBUCHUMBIX OICHOK KayecTBa OKa3aHMs YCIyr OpraHu3alMsIMH U HpPeJIOKEHHSIX 00
yIy4IIEHUU KadecTBa MX  JESITENbHOCTH, MPEICTABICHHBIX  OOLIECTBEHHBIMH COBETaMH B
YIIOJTHOMOYEHHBIN opran" - "®opMupoBanue cenenuii o pesynprarax HOK".

4) IIpu pazmenieHUN HHPOPMALMKU Ha OPUIIMATIEHOM CaliTe CBEACHUSI MOTYT OBbITh MPEACTABIICHBI:
110 COBOKYITHOCTH OpraHU3alui:

"Cpennee MHTErpajbHOE 3HAYEHHE IO COBOKYIMHOCTH OOIIMX KPUTEPUEB B YACTH TOKa3aTeNeH,
XapaKTepU3YIOMINUX OOIINe KPUTEPHH OIICHKHU";

10 KOHKPETHOM OpraHU3allln:

"NHTerpanbHOe 3HAYeHHWE 10 COBOKYIMHOCTHM OOLIMX KpPUTEpPUEB B 4YacTH IIOKa3aTeleH,
XapaKTEepU3YIOMIMX OOIINe KPUTEPUH OLICHKH".

5) Tonyuyennsie ot OOGmectBenHoro cosera nmo HOK pe3ynbraTel HE3aBHCHMOW OLEHKH U
MPEIJIOKEHUSI 10 YIYYIIEHUIO JIeATEIbHOCTH HAIpPaBISIOTCS PYKOBOAMTENSIM OpraHu3alui, B
OTHOIIEHUH KOTOphIX ObUia mpoBeneHa HOK B Tekyiiem roay, [Jisi MOATOTOBKHU IUIAHOB OpraHM3aLUil
COLIMAJIbHOTO OOCIYKMBAHUS 110 YCTPAHEHUIO HEIOCTATKOB, BBISIBICHHBIX B XOJI€ HE3aBUCHUMOU OLEHKU
KayecTBa. [10roTOBIEHHBIE TUIAHBI COTJIACOBBIBAIOTCS C YIMOJHOMOYEHHBIM OpPIaHOM BIIACTH/OPraHOM
MECTHOT'O CaMOYIPaBJIECHHUS.

www.consultant.ru Crpanuua 24 u3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

6) Wudopmammst o paccmorpenun pesyiabtatoB HOK u miiaHbl MO YCTPaHEHUIO BBISBICHHBIX
HEJIOCTAaTKOB Pa3MEIIAIOTCA YIMOJTHOMOYEHHBIM OpPraHOM BJacTH Ha OQUIMAILHOM CalTe B
COOTBETCTBYIOIIMX Tojapasjenax pasziena "dopMupoBaHUE CBEACHUN O pe3yjbTaTax He3aBUCUMOMU
OIICHKU" B T€UYCHHE 5 paboumnX JTHEH MOCie YTBEPKICHHS TUIaHA.

7) Ilnan pa3meniaercsi Ha KOHKPETHBIM IIaHOBBIA nepuon (1 kaneHmapHbI roja, ciaeayrolmuid 3a
rojnom nposenenust HOK, mu6o Ha Gosiee JyMTENbHBIN CPOK, HO He Oosee 3 JeT).

8) Ilpm pasmemenun wuHPOpManmu Ha O(UIMATHLHOM CalWTe CBEIEHUS JIOJDKHBI OBITh
MIPEICTABIICHBI:

[0 COBOKYITHOCTM OpraHu3amuid - Ha Bkiaake "OOmas wmHopmanus" (yKaspIBaeTcs CBOIHAS
uHbopMalusg O pe3ylbTaTaXx pacCMOTPEHHsI pEe3yJbTaTOB, OCHOBHBIC BBISBIEHHBIE IPOOJIEMBI,
XapakTepHbIe JUIsi OOJBIIMHCTBA OpraHu3anmii B cyOwbekte Poccuiickoit dexepannn/MyHUITUIATIEHOM
00pa3oBaHKM);

10 KOHKPETHOM opraHu3aluu - Ha BkjIajake "B pa3pese opranuzanuit” (yka3plBalOTCS IS KaKIOH
opranuzanuu "Pe3ynbTaThl pacCMOTPEHHUS PEe3yabTAaTOB HE3aBUCHUMOMW OIleHKH opranu3zanuu’ u "[lmaHsi
0 YJIYYIIICHUIO KauecTBa padOThI OpraHu3amun'").

[Tocne 3amoiiHEHHs TEKCTOBBIX IOJIEH 0OS3aTeNbHO JOJDKHBI OBITh TMPUKPEIUICHBI  (ailibl,
coJiep KalIie COOTBETCTBYIONTYI0 HH(popMaruio. Bece TOKyMeHTHI, 3arpyxaeMbie Ha OpUIMAIbHBINA CANT,
JOJDKHBI COJIEpKaTh (aMUITUIO, UMS, OTYECTBO YTBEP>KIAIOIIET0/COMNIaCYIONIETr0 J0KHOCTHOTO JIUIIA,
CKaH IOJIIIUCH, a TAKXKE PEKBU3UTHI IPUHATUS (aTy, HOMED).

2.3.2. OpraHusaumsi KOHTPOSIAA 3a NPOBeAEHMEM U UCMNOSIb30BaHUEM pe3yfibTaToB
HOK

9) K ocnoBHbIM opmam koHTpOJIst B cucteMe HOK otHOCcsTCS:
MOHUTOPUHT TPOBEACHMS U UCIOB30BaHus pe3ysbratoB HOK, BKitouaronmii:

aHaiu3  (QOpMHpPOBAaHUS HOPMATUBHOM M  OpPraHM3alMOHHON HHQPACTPYKTyphl CUCTEMBI
HE3aBUCHMOH OIIEHKH KayecTBa Ha (peiepanibHOM, pETHOHAIBHOM U MYHHUIIMIIAJIbHOM YPOBHSIX;

aHaJIU3 MPOBEJICHUSI HE3aBUCUMOMN OLIEHKHM KauecTBa B COOTBETCTBUU C MOPSAIKOM U IPOLEAYPAMH,
ycTaHOBJICHHBIMU DenieparabHbIM 3aKOHOM OT 5 iekadps 2017 r. N 392-@3;

aHaJu3 MOJHOTHI U HocTtoBepHOocTU HHpopmaru o HOK, pazmeniaemoii Ha oduinaabHOM caiTe, B
T.4. TIPEICTABJICHUS CBEIEHUH O TOJUKHOCTHBIX JIMIAX, pa3MelleHue HH(OpMAIMK O BBINOJIHEHUH IJIaHOB
YCTpaHEHUS BBISBIEHHBIX HEJAOCTATKOB;

aHaJIM3 aHHBIX 0 pe3yapTaTax HOK;

aHaJINU3 MOCEIIeHNUH TpaXk1aHaMu O(UIIMATIEHOTO caliTa U UX OT3BIBOB, MOMYJISPU3AIIUH CAlTa;

KOHTPOJIb BBINOJIHEHUS pEIIeHUH, NpUHATHIX N0 pedynbraraM HOK um 3akpenneHHBIX B IiIaHax
MEPOINPUATHI 1O YCTPAaHEHHMIO BBISIBJICHHBIX HEJAOCTAaTKOB (IMHAMHUYECKHH -  €XEeMECS4HO,
©KEKBAPTAJIbHO, MO TMOJIYTOAUSM, PE3YIbTUPYIOUIMA - MO MTOraM IUIAHOBOTO IE€PHOJAa) HAa OCHOBE
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IPUCITAHHBIX OTYETOB OpraHu3alyii, MHQOpMAIMK, pPa3MEUICHHOM Ha OQHUIMAILHOM CcaiiTe W/Wim
BbIOOPOYHBIX KOHTPOJIBHBIX BBIE310B HETIOCPEACTBEHHO B OPraHU3alMU:

Ha YPOBHE OpTaHU3aIuil COIUATBHON CHEPHI;
Ha YPOBHE MYHHIIMIAIBHBIX 00pa30BaHMUIi;
Ha ypOBHE YIIOJIHOMOYEHHOI'0 OpraHa Biiactu cyobekra Poccuiickoit @enepanuu;

[IPOBEICHUE YIIOJITHOMOYECHHBIM OpPraHOM KOHTPOJS M MOHUTOPHHIA OT3BIBOB TIPaXKJaH o
JESTEeIbHOCTH OpraHU3aINi, Pa3MEIICHHBIX Ha O(PUIIMAIBHOM CaiTe;

KOHTpPOJIb co cTopoHbl O6mecTBeHHoro cosera mo HOK - Ha ocHOBe pe3yabTHUPYIOLIET0 aHallu3a
BBIIIOJITHEHUS IUIAHOB MEPONPUATHN IyTEM 3acilylIMBAHMUs PYKOBOJUTENIEH YUPEXKIECHUH U B XOJE
BBIE3/IHBIX 3acCeIaHuM.

10) Cenenust o popMax M MEPUONUIHOCTH KOHTPOJISA 32 BBHIMOJHEHHEM IUIAHOB 110 YCTPAHEHUIO
BBISIBICHHBIX HEJOCTATKOB BHOCATCSI B COOTBETCTBYIOUIMI pa3zien Ha opuuuansHoM caiite ("PazMerienue
CBEJICHMIA 110 HE3aBUCHUMOM OlleHKe" BhIOpaTh MyHKT "[L1aHbl M0 yCTpaHSHHWIO HEJIOCTATKOB) C YKa3aHUEM
HOPMAaTHBHOIO IIPAaBOBOIO aKTa YIOJHOMOYEHHOI'O OpraHa BIJIACTU/MECTHOIO CaMOYIpaBlIeHUs, B
COOTBETCTBUH C KOTOPBIM OCYIIECTBIIIETCA 3TOT KOHTPOJIb. YKa3aHHbI HITA nomkeH ObITh npuKperuieH
OTAENbHBIM (hailloM B COOTBETCTBYIOLIEM pa3zene odunuansHoro caira ("{oGaBuTh HOpMaTHBHBII
IIpaBOBOM akT").

11) Pe3ynbTaThl BBINOJIHEHUS] MEPONPUATHI O IJIaHAM OpraHU3alMi BHOCATCS YIIOJIHOMOYEHHBIM
JOJDKHOCTHBIM JIMIIOM OpraHa BJIACTH/MECTHOTO CaMOYIPAaBJICHUS Ha O(QHUIMAIBHBIA CAalT MO Mepe HX
peanu3aluy 1 NpeACcTaBIeHUs] COOTBETCTBYIOLIEH HH(OPMALUU OT OPraHU3alHH.

PaGora mo BHeceHuto wHMOpPMAIMKM B CHUCTEMY 3aBEpIIAeTCs IOCJIE IMyOJUKAIMU CBEACHHUN O
peau3aiuy BceX MEpONPHUATUH, BKIIOYSHHBIX B IIJIaH.

12) Pesynpratet HOK B yacTu OIleHKM KadyecTBa YCIOBUM OKa3aHUS yCIYr U Pe3yJIbTaTUBHOCTH
paboThl MO YCTPAaHEHWIO BBIABICHHBIX HEIOCTATKOB MCIIOJIB3YIOTCA TpH OleHKe 3(deKTuBHOCTH
NEeATEIbHOCTH:

PYKOBOJUTENECH oOpraHu3anuii couuanbHOW cgepbl (M3MEHEHHE CTPYKTYpbl THUIIOBOW (HOpMBI
TPYJOBOI'O JOrOBOpa C PYKOBOAMTEIEM TIOCYAAPCTBEHHOrO (MYHHUIIMIAIBHOTO) YUPEKIEHUS B YaCTH
y4yeTa pe3yJbTaToB HE3aBUCUMON OLIEHKH KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMH COLMAIBHON Cephl
Y BBINOJIHEHUS [IJITAHOB YCTPAHEHUS HEJIOCTATKOB);

PYKOBOJUTEINEN OPraHOB MECTHOTO camoyIipaBieHus <11>;

<11> Pesynbratel HOK, coxmepkammue IOCTUTHYThIE 3HAu€HHUs TIOKa3aTened [uis OICHKH
3¢ (HEeKTUBHOCTH AESATETbHOCTH OPraHOB MECTHOTO CaMOYIPaBJICHUS, Pa3MEIIaloTCs B rOCYAapCTBEHHOM
aBTOMAaTH3UPOBAHHOM MH(POPMALIMOHHOH cucTeme "YnpapieHue" gasu.gov.ru.

pYKOBOHHTCHCﬁ YIIOJIHOMOYCHHBIX OPraHOB HUCIIOJIHUTEIbHOMN BJIaCTH,
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BBICHINX JIOJDKHOCTHBIX JIMI cyOBekToB Poccuiickoit denepannn <12>.

<12> Jlo 2022 r. - B paMKax ImyOJMYHOTO OTYETa O Pe3y/IbTaTax HE3aBUCHUMOM OLIEHKH KayecTBa
okazaHus yciyr, ¢ 2023 r. - B CTpYKType €XEroJHOro OT4eTa O pe3yibTaTax JAEATEIbHOCTH BBICLIETO
UCTIOJIHUTENIBHOTO oprana cyonekta Poccuiickoit ®@enepaunu. B mHpopmanuio o pesympratax HOK
BKJIFOYAeTCsl MHpopManus 00 YUYpeKICHMSX, YUPEAUTENIIMU KOTOPBIX sBiseTcs cyObeKkT Poccuiickoit
denepanyuy 1 MyHUIUIIATbHBIE 00pa30BaHUs COOTBETCTBYIOIETO cyObekTa Poccuiickoit dexepanuu.

13) CBenenust 00 opraHu3alii KOHTPOJS 32 BHITIOJHEHHEM PEIICHUN, IPUHATHIX MO Pe3yJibTaTaM
HE3aBHCHMOM OIICHKM KauecTBa, MOTYT OBITh pa3MelleHbl Ha oduumansHOM caiite B pasaene "Wnas
uHpopmanus o Bornpocam nposeneHuss HOK" - ykaspiBaercss uHpopmanus o0 opraHu3aiii KOHTPOIIS
3a BBIMIOJTHEHHEM peIlIeHUi: (OPMBI U CPOKU KOHTPOJIS, a TAKXKE JIOJDKHOCTHOE JIUI0, OTBETCTBEHHOE 3a
o0ecriedeHrne KOHTPOJIS 32 BBIMOJIHEHUEM YKa3aHHBIX PEIICHHM.

lll. Mopspok paboTbl No c6opy U 0606LEeHUI0
MHcopmaLuum onepaTopom

3.1. KapgpoBoe obecnevyeHue BbINONIHEHUA paboT (OKa3aHUsA ycrnyr) onepaTopom

1) Omneparop [okeH OOECHEYNUTh JOCTATOUYHOE KOJUYECTBO CHEIUAINUCTOB (IKCIEPTOB),
OCYILLIECTBIISIONIMX MOCEIIEHNE OPraHU3alHii, B OTHOIIEHUHN KOTOPBIX 3arutaHupoBaHo nposeaenue HOK,
JUIL TOTO 4TOOBI BBINOJHUTH PabOThl (OKa3aTh YCIYI'H), IPEIyCMOTPEHHbIE TEXHUYECKUM 3aJaHUEM B
IIOJTHOM 00bEME U B YCTAaHOBJICHHBIH CPOK.

2) B uensx ocymectBienus cOopa uHpopmanuu B pamkax HOK mns odHoro mnocemeHus
OpraHu3alii U MpOBeACHUs aHaIM3a O(UIMAIBHBIX CAaUTOB opraHu3anuii B cetu VIHTepHET omeparop
¢dbopmupyer sKkcriepTHble rpynnbl. [Ipu popMupoBaHMM 3KCHEPTHBIX IPYMHH JAOKHBI OBITH 00ECIIEUEHBbI
TpeOOBaHUS K HE3aBUCUMOCTH M KOMIIETEHTHOCTH HPUBJIEKAEMbIX CHEIMAIMCTOB (M0 KBaIU(UKALUU U
onbITy paboThl). CIIUCOUYHBIN COCTaB AKCIEPTHHIX TPYIII (HE MEHEe 2 YeJIOBEK) M0 Ka)J10M opraHu3aluH,
nojuiexanieii HOK B cooTBEeTCTBUM C TEXHWYECKUM 33JaHUEM, JOJDKEH OBITh NMPEJICTaBlIEH B COCTaBe
OTYETHOMN JOKYMEHTALINH.

3) [dnst noBblieHnsi 0OBEKTUBHOCTH OLIEHKH BO3MOKHO BKJIFOUEHHE B COCTaB KCHEPTHBIX TPYII
oOIIIECTBEHHBIX HaOMomaTrene - MpejcTaBUTeNed OOIIECTBEHHBIX OpraHM3alliid, OpraHU3alNiM,
CO3/IaHHBIX B IIENSAX 3alIUTHI MPaB U WHTEPECOB TpaxKJaH, OOIIECTBEHHBIX OOBEAMHEHUN HWHBATUIOB,
OOIIECTBEHHBIX OpraHu3alluii BeTepaHoB, mIpenctaButesneld OOIIEpOCCHNCKOrO HAapOJHOrO (PpoHTa, a
TaKkke NpeacTaBuTeneil obmiecTBeHHbIX coBeToB Mo HOK mpu opranmzanusx coumanbHOU cdepsl,
BOJIOHTEPOB, O0JaJalOMIMX COOTBETCTBYIOIIMM OIBITOM W HMMEIONIUX CICHHAIBHYI0 TMOATOTOBKY IO
BOIIpOCaM o0ecreueHus: JOCTYIMHOCTH OObEKTOB U YCIYT NIl HHBAJIHUIOB.

4) DKcmepThl, y4acTBYIOIIME B MpoBeaeHUH cOopa u 00oOmenus napopmanuu B pamkax HOK,
HECYT OTBETCTBEHHOCTh 3a COOJIIOJICHHE OPTaHU3AIMOHHBIX U MPAaBOBBIX HOPM IPOBEIEHUS MPOLEAYPHI
OLIEHKH, a TaK)Ke HepasrialeHue nHdopManuu, Moly4eHHol B Xoqe cOopa uH(popMaluu U MpoBeIECHUS
OIIPOCOB.

5) I'papux mnoceuieHust opraHuzauuii (opMUpYeTcss C y4eToM (aKTUYECKOW YHCIEHHOCTU
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HKCHEPTOB Y OINEpaTropa W KOJIWYECTBA PECHOHICHTOB, C KOTOPHIMHU JIOJDKHO OBITH NMPOBEICHO OYHOE
UHTEPBBIO.

3.2. OpraHn3auMOHHO-MeToANYEeCKMe OCHOBbI BbINOJIHEHUSA paboT (OKasaHusA ycnyr)
no c6opy n o606wWweHn0 nHhopmauum onepatopom B pamkax HOK

3.2.1. O6bwme BoOMpoCbl OpraHM3auuM U BbINONIHEHUA paboT (okasaHus ycnyr) no
c6opy n o606wWweHn0 nHhopmauum B pamkax HOK

1) Ilepen yuacTueM B KOHKYPCHBIX IpPOIEIypax OpPraHHW3allvs, MPETCHIYIOIIAas Ha BBIMOJHECHUE
pabot mo cbopy u 0600menuto uHpopMmanuu B pamkax HOK (mOTeHHHWANbHBINA OmepaTop), H3ydaeT
HOPMATHBHYIO 0a3y, JOKYMEHTHI, PErIaMEHTUPYIOIIHE IMOBEICHUE HE3aBUCHUMOW OIIEHKH KadyecTBa B
cyobekre Poccuiickoii @enepanun (MyHHIMIIATBHOM 00pa3oBaHUM), (HOpMUpPYET MOHUMaHHE OOBEMa
HE0OXOIUMBIX paboT (yciyr) U 00beM 3aTpaT Ha MX BBINOJIHEHUE C IENbI0 000CHOBAHMSI KOHKYPEHTHOM
[IEHbI KOHTPAKTAa U OICHKM TOTOBHOCTH BBITIOJHECHHS IIAHUPYEMOTO 00beMa paboT B COOTBETCTBUU C
TpeOOBaHUAMHU 3aKa34HKa.

2) Ilocne 3axnroveHHs TOCYJAPCTBEHHOIO (MYHHUIMIAIBHOTO) KOHTPAKTa OIEpaTop HaIlpaBlIseT
3aKa3uuKy 3alpochl Ha MPEJOCTaBIEHUE HEOOXOJUMBIX JAHHBIX, MOJYyYEHHE KOTOPBIX HEJOCTYIHO B
OTKPBITOM MH(OPMALMOHHOM IPOCTPAHCTBE, a TAKXKE OCYILECTBISET ONEPATUBHOE B3aUMOJAEWUCTBUE C
3aKa34uKoOM B T€YEHHE BCEro Mpoliecca BHINOIHEHUS paboT (OKa3aHMs yCIyr), COrJIacOBBIBaeT pabouune
JOKYMEHTBI M1 MaTepHaJibl, €CJIU 3TO MPELYCMOTPEHO IOCYJapPCTBEHHBIM (MYHULIUIIAIbHBIM) KOHTPAKTOM
U TEXHUUYECKUM 3a/laHHEM.

3) Onepatop npoBOAUT 00y4YeHHE (MHCTPYKTHPOBAHKE) 3KCIEPTOB, KOTOPBIE OYAYT y4acTBOBATH B
BBITIOJTHEHUH pabOT MO KOHTPAKTY, IO OOIIMM NMPHHIMIAM U TOAXO0JaM B pealu3anyuu padoT, o0beMaM u
CpOKaM HX TPOBEICHHUS C YYETOM CIEHU(PHUKH OTPACIH COLHUAIBHOW cepbl, B KOTOPOW MPOBOIUTCS
HOK, u cocraBa opranusanuii B COOTBETCTBHH C TEXHUUECKUM 3aJlaHHEM.

4) Ilocne 3akiOYeHUs] KOHTpAKTa C 3aKa3yMKOM M IPOBEJIEHUS YIOJHOMOYEHHBIM OPraHoM
MEpPONPUATHA MO MPEeIOCTAaBICHUI0 JOCTyna K O(QUIHUAIbHOMY CaiiTy omeparop MpPOXOIUT
ayTeHTU(UKALIHIO Ha caifTe, 1ociie 4yero oH OyaeT aBTopu3oBaH B CHcTeMe U MOIYYUT JOCTYH B JIMYHBIN
kabuHet. Oneparop MoXxeT aBTopu30BaThes B Cucreme uepes noptain ['ocyciyr.

5) VwuerHas 3amuch pPYKOBOAUTENS OpraHU3allMM-ONIEpaTOpa CO3JAeTCs AaBTOMATUYECKH Ha
OCHOBAHUU JIaHHBIX, MOJTY4YEHHBIX U3 EauHON cucTeMbl MACHTUGHUKAIMY U ayTeHTHHUKAIMK (anee -
ECHA). PykoBoauTenp opraHu3alud MOXET B paszgene "AnMuHucTpupoBaHue" 100aBUTh WU
OTpEeNaKTUpOBaTh HMH(POpPMAIMI0 O COTPYAHMKAX OpraHM3alluu oneparopa. PyKoBoAWTENb MOXKET
MIPOBOAUTH MOHUTOPHUHT AESITEIbHOCTU COTPYAHUKOB U nipoBeaeHuss HOK.

6) Kaxnplii mpexacraBuTens omnepatopa (YNOJTHOMOUYEHHBIH CIIEHUAIUCT OIepaTropa), KOTOPbIH
MIPUHUMAET y4acTHE B OIIEHKE, TOJKEH OBbITh BBEJIEH M 3apErMCTPUPOBAH B CHUCTEME C HCIIOJIb30BAaHUEM
COOTBETCTBYIOLIETO (pyHKITMOHANA O(PUIIMAIBHOTO caifTa.

7) Ynomuomouennslii crneruanuct Omnepatopa HOK Moker ckadath MOOWIIBHOE MPUIIOKECHHE
"Omnepatop" uepe3 QR-xon wim rumepccoiiky. ITocne ckaumBanus TpeOyercs aBTopuzanus B ECUA.
YHoIHOMOYEHHBIN CIENUaTUCT BUAUT NEPEYHH W OpraHu3allld, KOTOpblE MOAJNeXaT oleHKe. Taxxke
JOCTYITHBI OpTaHU3aIH, T1e OTCyTcTBYeT uHTepHeT (Pa3aen "Odumaiin").
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8) OmepaTop MmpH MpPEJOCTABICHUH €My COOTBETCTBYIOLIMX MpaB MOXeT ¢GopmupoBats llepeunun
opranm3anuii, nomiexamux HOK B Tekyiem roay, B COOTBETCTBYIOIIEM pazieiie. B pazgene umeercs
(byHKIIMOHAT MPOCMOTpA CIIUCKOB MepeuHeil opranu3anuii 1 (GoOpMHPOBAHUS HOBBIX MepeyHe. JleicTBus
oreparopa o (GOPMHUPOBAHUIO MEPEYHS] MOT'YT KOPPEKTHPOBATHCS MPEICTABUTENEM YIOJHOMOUYEHHOIO
opraHa (3aKa3uuKa) IyTeM BO3BpAICHHUS Ha TOPAOOTKY.

9) Onepatop pazpabarbiBaeT MaH-TpadUK MOCEIICHUsS OPraHU3aIluii B COOTBETCTBUH C MEPEUHEM,
SIBJISIFOLIUMCS TIPUJIO’KEHUEM K TEXHUUYECKOMY 3aJIaHHIO0, M HAIPABJISIET €r0 Ha COrlacOBaHUE 3aKa3uuKy B
CpOK He mo3gHee 4yeM 3a 10 pabouumx IHEW A0 JaThl MEPBOIO IOCEIICHHS, JUIsl O3HAKOMJICHHS W
unpopmupoBanust O6mectBenHoro cosera nmo HOK o matax mocemnieHus: Kakaoi opraHu3anuu. J{aTer
MOCEIICHUSI KOHKPETHBIX OpraHU3aIMii MOTYT OBITh COTJIaCOBaHBI C UX pyKoBojauTeasMu. [lomyckaercs
KOPPEKTHPOBKaA TUIaHA-TpaduKa ¢ yBEAOMIICHHEM 3aKa3unKa B CPOKU HE TI03/IHEe YeM 3a 5 pabounx JHei
70 AaThl (PaKTHYECKOTO IMOCEIICHUS OPTaHM3aIlii B CBSI3U C OOCTOSATEIHLCTBAMH HEIMPEOIOJTMMON CHITBI
(moroaHbIE YCIOBUSA, SIMTUAEMUOJIOTUYECKasi CUTyaIus U TIp. ).

10) Coop undopmanum 0 KauecTBe YCIOBUN OKa3aHUsS YCIYI OpraHU3alUsIMU COLMATBHOU chepbl
MPOBOJUTCS  OMEPATOPOM OYHO B TMPUCYTCTBUU  PYKOBOJAUTENS  OpraHU3alMK WU  JIMIIA,
YIOJIHOMOYEHHOTO Ha 3TO PYKOBOAUTEIIEM.

OrnepaTop oOecrieunBaeT BBIE3J IKCIEPTOB g cOopa U 0000IIeHUss UHPOpMALUU O KavyeCTBE
YCJIOBHUU OKa3aHHs YCIYI B OpPraHH3alMsiX B COOTBETCTBUHU C IEPEYHEM OpraHU3allMii, B OTHOIICHUU
KOTOPBIX 3aIlJITaHUPOBAHO ITPOBCACHUC HOK B TCKYIIEM oy U TCXHUYCCKUM 3aJaHUCM.

11) Ilpu pabGore ¢ odunuansHbiM caiitomM B mnepuon mpoenaeHuss HOK ymonHomoueHHBIE
CIEIUAJUCTBl OTepaTopa 3amloJHSAIOT KOHTPOJIbHBIE JIUCTHI IO KaXJAOW OpraHu3alud B pasjelie
"[IpoBenenue He3aBUCUMOM OIEeHKH". KaXIblil KOHTPOJBHBIM JIUCT JOJKEH MPOXOAUTh CUCTEMY
CTaTyCOB OT 3amloJIHEHMsI A0 YyTBepxkacHus. [Ipoienypa 3amoiHEHUsT KOHTPOJIBHBIX JIMCTOB TaKkKe
J0CTyIHa B MOOMIIbHOM nipuiioskeHnH "Omneparopa” HOK.

12) Y0IHOMOYEHHBIM CHELMAINCTaM OIepaTopa JAOCTYIIHO 3allOJIHEHUE aHKET Ppa)/iaH B CiIydae
MIPOBE/ICHUS] OYHOT'0 OIPOCA KaK B MPUIIOKEHNUH, TaK U HA OHUIIMATBHOM CaiTe.

13) VnonHomoueHHbll cneuuanuct omneparopa HOK 3amonHsieT KOHTpOJbHBIE JHCTHI IYTEM
3allOJIHEHHUS. OIPOCHOTO JIMCTAa IO KPUTEpPHUSIM M OCYLIecTBICHHUS QoTorpadupoBaHusi OOBEKTOB,
MOATBEPKIAIOIIUX HAIWYUE U COCTOSHHME aHAJIM3MPYEMbIX HHAMKATOPOB M IapaMeTpoB IOKazareseu
HOK. Ilpu 3amonHeHMM BcexX MapamMeTpoOB IO BCEM KPUTEPHUSAM 3allOJHEHHE KOHTPOJIBHOIO JIMCTA
3aBeplIaeTcsa cMeHol cratyca. [locne npoBoanuTcst paboTa ¢ aHKETaMU TPaKIaH.

14) IIpu 3aBepiieHuu pabOThl ¢ KOHTPOIBHBIM JIMCTOM M 3aMOJHEHUEM HY)KHOTO KOJIMUYECTBA aHKET
OlLIEHKa OKMJAaeT OTIpaBKU Ha yTBepxkJeHue. Kornma Bce olieHKH coOpaHbl, (POPMUPYIOTCS PE3yIbTaThl
HOK. BheceHnHble maHHble oTOOpaxarorcs B JIMyHOM KaOuHeTe VYIIOJIHOMOUYEHHOIO OpraHa B
KoJum4ecTBeHHbIX pesynbraTtax HOK.

15) Metoauueckue TpeOOBaHUS BBITOJHEHHS paboT (OKa3aHUs yCiIyr) onepaTopoM O0a3upyroTcs Ha
YCTaHOBJIEHHOM Topsifke cOopa uHbopManuu ¢ yderoMm TpeOoBanuil EnuHoro mnopsinka pacuera
nokaszaresyiei, XapaKTepH3yIOLIMX OO0IIMe KpUTEpUH OIEHKM KadecTBa YCIOBHM OKa3zaHUS yCIyr
opraHm3anusMu B cdepe KyJabTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHUsl, COLIMAILHOTO OOCIYKHUBAHUS U
benepaabHBIMU YUPEXKICHUSIMH MEAMKO-COLMAIBHON IKCIIEPTU3bI, YTBEPKICHHBIM NPpHUKa3oM MUHTpyIa
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Poccuu ot 31 mast 2018 r. N 344 (nanee - Equnslii nopsAoK pacuera nokasarened He3aBUCUMOMN OLIEHKH
Ka4ecTBa):

[0 IapaMeTpaM M  HMHAMKAaTOpaM  IIOKa3aTelleld, MOMJIeXallMM OLEHKE Ha  OCHOBE
HEMNOCPEJCTBEHHOr0 HAOMIOACHUS U IOCEIIEHUs] OpraHu3allii, - B 4acTU COCTaBa M oObeMa JJaHHbIX,
HEOOXOAMMBIX JUIsl OICHKH, NpPaBWJI arperupoBaHusl M HHTEPHpETalUd HHPOPMALUHU IO KaKIOMY
[I0Ka3aTeso, pacyeTa 6ajuIoB MO IOKA3aTesIM U KPUTEPUSM OLIEHKH;

M0 COIMOJOTHYECKUM II0Ka3aTelsiM - B YacTH €AWHBIX TPeOOBAaHUI K MPOBEICHUIO OMPOCOB
rpaxaaH-moJiyyaTesnel yciyr no o0beMy BIOOPKH, 4acTOTe, KaHajgaM cOopa JaHHBIX.

16) ComocTaBUMOCTh M JOCTOBEPHOCTH pe3yJlbTaToB cOopa W 0000menus uHpOpManuud Ot
Pa3IMYHBIX ONEPAaTOPOB, B pPa3HbIC TOJbI MPOBENCHHS OLEHKH, B PAa3MYHBIX OONACTAX COLUAIBHON
cepsl obecrieunBaeT NCIOIb30BaHUE!

€IMHBIX MHCTPYMEHTOB A cOopa umHpopmauuu ((opMbl/OLIEHOYHBIE JIUCTBI I 3alOJHEHMS,
AHKETBI/OMPOCHUKH, TPUIIOKEHUE OTlepaTopa, MOOMIbHOE MPHIIIOKEHHE TpakjannHa "Hamre maenune");

eAMHBIX TIPaBUJ arperupoBaHusi HHGOPMALMK, MOIYUYEHHOM U3 pa3IMYHBIX MCTOYHHUKOB (C
ounmansHOTO caiiTa, Yepe3 OYHBIE OMPOCHl M WHBIC CIIOCOOBI aHKETUPOBAaHWS (B T.4. OHJIAWH Ha
oduIMaTEHOM caiiTe OpraHa BlIacTy WM OpraHu3anuu B cetu HTepHeT).

17) C6op u o6obmenne HHPOPMAIIUN OCYIIECTBIISCTCS C YYETOM pAaCHpeesIeHHONH CTPYKTYpHI
OpraHu3alyif, NO/UIekKalIMX OLEHKe, B TOM 4YHCIE C Y4YETOM MMEIOUIMXCH Yy HHUX (UINAJIOB,
TEPPUTOPUATBHO O0OCOOJIEHHBIX CTPYKTYPHBIX MOJPA3AEICHUM U MHBIX OOBEKTOB, HaXOSAIIMXCA Ha
OanaHce TakOW OpraHM3aluy, Ha IUIOIAJAKE KOTOPBIX OCYLIECTBISIETCS OKa3aHHe YCIyr (Janee - 00bEeKTh
OpraHu3aIym).

AHanu3 HalIW4YUs U COCTOSHUS YCIIOBUM OKa3aHUs YCIYT NPOBOJUTCS DKCIEPTAMHU IO KaXIAOMY
O0OBEKTY OpraHM3alMyd C aJpPECHbIM OINMCAHHWEM BBISIBICHHBIX HEJOCTAaTKOB. MToromas olieHKa
¢dopmupyeTcs B 1IeJIOM 110 OpraHU3aluy Kak cpeHee apu(pMeTHYecKoe 1Mo BceM ee oobekTaM. B ciyuae
€CIIM UMEET MECTO 3HAYUTEIbHBIN qUCOAIaHC PACIPENENeHHs PEAIN3YEMBbIX YCIYT U (WIH) MOJTydaTenei
yCIYT MEXIy 00bEeKTaMH, JOMYCTUMO HUCIOJIb30BaHUE MU pacyeTe utoropoit onenku no HOK BecoBbix
KO3(Q(ULMEHTOB s 3HAUE€HUHM MO0 KaxkaAoMy OOBEKTy (Hampumep, OTHOIIEHHE KOJUYECTBa
oOyvaromuxcsd B ¢uinane K oOIIeMy KOJIMYECTBY OOYYaloIIMXCs B OpraHu3alMd C Y4eTOM BcCeX
¢bunmnanos).

18) Ilpu OTCyTCTBMM B OpraHM3allMd COLMAIbHOW cepbl ModydaTesiell yClayr - HHBAJINIOB
1enecoo0pa3Ho MPEIyCMOTPETh BKIIIOYEHHE B COCTaB YYACTHHUKOB OLIEHKHM BHEIIHMX 3KCIIEPTOB - JIUII,
OTHOCALIMXCS K KaTeropuM WHBAIWIOB, mpexacraButeneil OoOmectBeHHoro cosera mno HOK,
OOIIECTBEHHBIX OpraHu3alluii WHBAJIMUJIOB, CIELUAIMCTOB, HMMEIOUIMX CHEHUAIbHYI0 MHOJITOTOBKY IO
BOMpocaM obOecreueHus! JOCTYIHOCTH OOBEKTOB M YCIYT Ul MHBAJIUIOB, BOJOHTEPOB Ul MOJTYYEHUS
BCECTOPOHHEN OLIEHKH MO KpUTEpHIO "JlOCTYIHOCTB yCIyT JUIsl THBAIUAOB'.

[Topsimok cOopa JaHHBIX, IPUMEPHBIE (POPMBI TOKYMEHTOB ((POpPM, OLEHOYHBIX JHMCTOB) M MpaBUiIa
arperupoBaHusi UH(PpOpMaLMK, TOTYYEHHON U3 Pa3IMYHbIX UCTOYHUKOB, IPUBEACHBI B PHIIOKEeHNH E.

3.2.2. DopmupoBaHue BbIOOPKU U paboTa c rpaxaaHamMmu - nony4vyatensamMmu ycnyr
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19) O6mmii 06beM BBIOOPKHU MOTyYaTeneil yeIyr, MHEHHE KOTOPBIX O KA4eCTBE YCIOBHIA OKa3aHUs
YCIIyT JOJKHO OBITH IpoaHanu3upoBaHo B pamkax HOK, dhopmupyercs ¢ yuerom tpeGoBanuit Metoauku
BBISBJICHHSI U O0OOIIEHUST MHEHUS TPaXKIaH, BKIOYas TpeOoBaHWs K (OPMHUPOBAHUIO BBIOOPOUYHOM
COBOKYIHOCTH PECHOHAECHTOB <13>, m ycraHaBiuBaeTcs B pasmepe 40% OT KoauyecTBa MoJiydaresen
yCIIYT B OpraHU3alliy B T€UEHUE KAJICHJAAPHOTO roja, npeamectpyomiero roay nposenenus HOK, Ho ne
o6onee 600 yenoBeK OT KaKJOW OpraHM3aluu conuaibHoi cdepwl. [lpu pacuere m GopmupoBaHuu
BBIOOPKH HEOOXOAMMO YYUTHIBATH MIPUHIIMITEI Pa3yMHOM 11€71€cO00pa3HOCTH U JOCTAaTOYHOCTH:

<13> Ilpuka3z Muntpyna Poccun ot 30.10.2018 N 6751 "OO6 yTBepkaeHUN METOIUKH BBISIBICHUS
1 00001IEHUST MHEHUSI TPAXKIAaH O KAUeCTBE YCIIOBUHN OKa3aHUs yCIYyTr OpraHu3alusMu B chepe KyabTyphl,
OXpaHbl 3JI0pOBbs, OOpa30BaHHUs, COLUAIBHOTO OOCTY)XMBaHUS U (eAepaTbHBIMU YUPEKICHUSIMU
MEJIMKO-COIMaIbHON SKCIEPTU3HI".

00bEeM IeHepaJIbHOW COBOKYITHOCTH MOXKET OBITh YMEHBIIIEH B LIEJISIX pacdyeTa BHIOOPKH C YU4ETOM
CHGHI/I(l)I/IKI/I OTOCIIBHBIX KaTeFOpI/Iﬁ HOJIy‘-IaTCJICf/'I ycnyr, NMCHOIIINX OFpaHI/I‘-IeHHI)IC BO3MOXHOCTH
CaMOCTOSITEIILHO BhIpaXKaTh CBOE MHEHUE: JieTH 10 10 et <14>, rpaxkaaHe ¢ HApyIICHUSIMUA MEHTAIBHOTO
3JI0POBBSI, MPU3HAHHBIC HEAEECIIOCOOHBIMU. [Ipy HEOOXOIUMOCTH CIIMCOK MOXKET OBITh PACIIMPEH IO
COTJIACOBAHUIO C YIOJHOMOYCHHBIM OPIraHOM BJIACTH (OpPraHOM MECTHOTO CaMOYIPAaBJICHHUS) -
3aKa3yuKkoMm;

<14> Cr. 12 KonBeHuuu o mpaBax peOeHka. PeOeHOK mMeeT mpaBo CBOOOJHO BBIpaXaTh CBOU
B3IJISLJIBI 110 BCEM BOIIPOCAM, 3aTPAardBalOIIMM €ro/ee MHTEpechl, IpUYeM B3IJsAaM peOeHKa ylensercs
JOJKHOE€ BHUMAHKE B COOTBETCTBUU C BO3PACTOM U 3pPENIOCTBIO PEOCHKA.

Cr. 57 Cewmeiinoro konekca Poccuiickoit ®@enepaunu. IIpaBo pebeHka BbIpakaTb CBOE MHEHHE.
"V4yer MHeHUs peOeHKa, JOCTUTILEr0 BO3pacTa AECATH JIET, 00s3aTeIeH, 3a UCKIIOUYEHUEM CIIy4aeB, KOrAa
9TO IPOTUBOPEUYUT €r0 UHTEpecam".

B YCJIOBMSAX IOBBIIIEHHONW S3MUJAEMHUOJOTHYECKOW ONMAacHOCTH 00BeM BBIOOPOYHON COBOKYITHOCTHU
PECIOHJIEHTOB, ONPAIIMBAEMbIX B OYHON (opMe, MOXKET ObITh cHUXKEH 10 10%);

BO3MOXKHO YCTaHOBJIEHHME 00beMa BBHIOOPKM B COOTBETCTBUU C PEKOMEHAALMSAMH (helepaibHOro
YIIOJIHOMOYEHHOI0 OpraHa BJIACTM B COOTBETCTBYIOLIEH 00JacTH conuanbHOM cdepsl B ciaydasx
IIPOBEJICHUS] HE3aBUCHUMOM OLIEHKH B OpraHU3alUsaX, PAcIOJOXKEHHBIX B MaJIOUMCIICHHBIX HACEIECHHBIX
MyHKTaX ! T.II.

B cnydae ecnu 00beM BBIOOPOUHON COBOKYMHOCTH OTJIMYAETCSl OT YCTAHOBJIEHHBIX TpeOOBaHMMA
aM00 TEXHUYECKUM 3a/JlaHHeM MpEeAyCMOTpEHa BO3MOXXHOCTh €€ KOPPEKTUPOBKU (yTOUHEHHS),
OIIEPaTOPOM JIOJKHO OBITH MOJATOTOBJIEHO 0OOCHOBAHHE CHIKEHHS 00beMa BRIOOPOYHON COBOKYITHOCTH
PECIIOH/IEHTOB, COITIACOBAaHHOE C 3aKa34MKOM.

20) IIpoBeneHue OmpocoB AOJKHO ©0a3MpOBATHCS HA MPUHIMIAX IPO3PAUYHOCTH, OTKPBITOCTH
unpopmanunt o HOK u KoHpUAEHUIMaNbHOCTH M AHOHMMHOCTH HWH(MOpMAalUU, NPECTaBIECHHOU
IpaKJaHaMU - TI0JIy4aTeIIIMH YCIIYT.
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21) Ilpu B3aMOJEUCTBUM C TpakJAaHAMH - MOJy4YaTEIsIMUA YCIyT MPEICTaBUTENIN ONepaTopa WiIu
O6mectBenHoro cosera no HOK nomkubel npouHpoOpMupoBaTh rpaxk/aaHiHa O BO3MOXHOCTU BBIPA3HUTh
CBOC MHCHHUC C UCITIOJIb3OBAHUCM PA3JIMUYHBIX HHCTPYMCHTOB!

C UCITIOJIb30BAHUEM aHKCThI Ha 0(1)I/IHI/IELHBHOM CaﬁTe;

C HWCIIOJIb30BAHHEM CEPBUCOB OQUIIMAIBHOTO caiiTa MOOWJIBLHOTO MPHIJIOKEHUS IS Tpa)KIaHWHA
"Hame muenue" u moOunsHOTO Nipritoxenus "Onepatopa';

Ha 0(UIMATIHLHOM CaliTe OpraHU3alMy COUUAIBLHON cdephl B ceTh VIHTepHET, B OTHOLICHUH KOTOPOM
IIPOBOAMTCS HE3aBUCUMAs OLICHKA Ka4eCTBa;

Ha O0(UIMATBHOM caiiTe eIepaIbHOrO OpraHa MCIIOTHUTEIBHONW BIACTH, OPTraHa MCIIOTHUTEIHLHON
Biactu cyowrekra Poccuiickoit denepariuu, oprana MECTHOTO caMOyTpaBiieHus: B ceTh IHTepHeT;

Ha CHEIHMaIM3MPOBAHHOM cCaiiTe/cepBUCE I MPOBEICHHS OIpoca, pa3pabOTaHHOM OIEpaTOPOM
(TIpu HATMYMK);

B paMKaxX O4YHOI'O MHTEPBBIO € IIpejicTaBuTeseM onepaTopa uin ObmectBeHHoro cosera no HOK.

22) Ilpu B3aMMOJAEHCTBUM C TpaKAaHAMH - MOJy4yaTeIsIMHM YCIYT MpEACTaBUTENIN oleparopa WU
Oo6mecrBenHoro coseta mo HOK momkHBI MOTHBHPOBATh Ipa)kJIaHMHA K BBIPAKCHUIO CBOETO MHEHHUS U
MH(GOPMHUPOBATH O BO3MOXXHOCTH MOBJIMSTh U JIMYHO MHULUUPOBATH TO3UTHBHBIC U3MEHEHHUS B KAUeCTBE
YCJIOBUH OKa3aHHUsI YCIYT.

23) IIpu nmpoBeneHun paboT (OKa3aHHHM ycIyr) mo cOopy U o0oOIeHn0 HHpOpMalMu B paMKax
HOK omneparop gomxeH y4uThiBaTh HEOOXOAUMOCTh oOecrieueHus: oxBata He MeHee 20% BBHIOOpOUHOU
COBOKYITHOCTH TOJyYaTesed yCIyr ¢ UCIOJIb30BaHUEM CEPBHCOB O(HIMAIBHOIO CaiiTa, B TOM YHCIE
MTOCPENICTBOM:

MpUBJICYCHHUS] BHUMaHus U obecreueHus noctyna depe3 QR-kom k aHkeTe, pa3MelIeHHOW Ha
opuUIIHaTHEHOM CaiTe;

4yepe3 cepBUCHI O(DUIIMATBFHOTO caiiTa MOOMIIbHOE MPUIIOKEHUE A rpakaanuHa "Harne mHenue" u
MoOMIbHOE TIpriioxkeHue "Oneparopa”;

OYHOTO B3aMMOJICHCTBUS HpeI[CTaBHTeHeﬁ oreparopa € rpaxkaanaM 1 JTMHHAMHUYCECKOI'0 3aIll0JIHCHU A
OITPOCHOr'0 JIUCTA B (bopMaTe HHTCPBBIO C UCITOJB30BAHUEM ITPUITIOKCHUA OII€paTopa.

3.2.3. NMNoaroTtoBKa U caava oTyeTa oneparopa

24) TIloarotoBka oOTYeTa, OTPAKAIOUIETO PE3yNbTaThl MPOBEACHHOW  pabOThl  MOXKET
MPEeAYyCMaTPUBATh TMOATANTHYIO CIady C MPEAOCTaBICHUEM MPOMEXYTOYHBIX BapHAHTOB IO 3aIllpoCy
3aka3uuka.

25) Ilo utoram cbopa u 0000MIeHNs WHDOPMAITUH, OTPAKAIOIIEH OOBEKTUBHBIC XapaKTEPUCTUKHU
KayecTBa YCJIOBUH OKa3aHUs YCIYI W MHEHUE TpaXKAaH - IOoJydaTesied yciyr, (pOpMHpYeTcsi OTYeT
orepaTopa o0 pe3y/ibTaTax BBIMOJIHEHHBIX Pa0OT (OKa3aHHBIX YCIYT).
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26) Otyet ornepaTopa JOJKEH CONEPKATh:

nepBUYHbIe JaHHbIe 1O moka3areasM HOK B coorBerctBum ¢ EnuHbIM mopsakoM pacuera
MokasareJiell He3aBUCUMOM OIIEHKH KaueCTBa;

uH(popMaLrio 0 pakTHIeCKOM 00beMe BHIOOPOUYHOM COBOKYITHOCTHU IpaXKIaH - MOJydaTesel yCiyr,
MPUHSBIIMX Y4acTHE B OILICHKE YJOBJIETBOPEHHOCTH KAayeCTBOM YCIIOBUM OKa3aHUs YCIyr (B paspese
METOJIOB M KaHaJIOB cOOpa MHEHUS TPaXk/laH), ¢ 000CHOBAHUEM;

JIOKYMEHTAJIbHbIE  CBUJACTENIBCTBA,  [OATBEPXKAAIOIIME  JOCTOBEPHOCTb  IIPEICTABICHHON
unpopmanuu (orto-/Buaeomarepralibl U3 OpraHU3alUM, MOATBEPXKAAIOIIME HAJUYUE U COCTOSIHHE
YCIIOBUH OKa3aHWsl yCiayr B opraHmsanmsx, nomnexammx HOK (B ToM uucie cpopMupoBaHHBIC C
UCIOJIb30BAaHUEM CEPBHCOB MOOUIILHOTO mpuioxeHus "Omneparopa"), 3al0IHEHHBIE ONPOCHBIE JTUCTHI B
OyMa)XKHOM BHJI€ 10 UTOTaM OYHBIX HWHTEPBBIO C TOJYYaTEeISIMH YCIyT), HH(QOpMAIUs O KOJIUYECTBE
BBIE3/IOB B OpPraHM3allMy, [OWMEHHBIH CIHCOK 3KCIEPTOB C YKa3aHUEM JIOJDKHOCTM M CTaTyca,
IIPOBOAMBIINUX cOOp MH(OPMALIMK HEMOCPEACTBEHHO B KaK/10i OpraHu3aluu, MoIexkKallel OlleHKE;

PE3yIbTAaThL O606H.I€HI/I$I JaHHBIX B Pa3pe3C IoKa3arejie u KpUTCPUCB OLICHKU!

pe3ynbTaThl 0000IIEeHMsT NaHHBIX 00 WH(OpMaIyH, pa3MemeHHOW Ha O(UIMANBHBIX caiTax
opranu3zaiuii B cetu HTepHeT U MHOOPMAIIMOHHBIX CTEH1aX B UX NOMEIIECHUSX;

CBE/ICHUS 00 YIOBJIETBOPEHHOCTH IPaXK/1aH KaueCTBOM YCIOBUI OKa3aHUs YCIIyT;

3HAYEHUs M0 KaXKAOMY I10Ka3aTeso, XapaKTepU3yIoLleMy OOIIMe KPUTEPUM OLEHKH KauecTBa
YCIIOBUHM OKa3aHHS YCIYT MOCTaBLUIMKAMU COLIMAIIBHBIX yCIyT (B Oamiax), pacCuuTaHHbIE B COOTBETCTBUU
¢ Eaunbiv nopsiikoM pacyera nokasareneid He3aBUCUMOI OIIEHKH KayecTBa;

pe3ynbTaThl 000011IeHNsI JAHHBIX B pa3pe3e TePPUTOPUATbHON CHEUM(PUKU U/UIIN pacipeleIeHHON
CTPYKTYpbl OpraHu3alMid, MOJUIeKAIIMX OLEHKE (B TOM YHCIE - C y4eTOM HUMermuxcs (uinanios,
TEPPUTOPUATBHO O00OCOOJIEHHBIX CTPYKTYPHBIX MOJpa3fefeHUuil U MHbIX OOBEKTOB, HAXOIALIMXCA Ha
OanaHce opraHM3aluy, MOJUIeXKAaIeH OlleHKe, Ha IIOMIAJKe KOTOPBIX OCYIIECTBISETCS OKa3aHUE YCIIyT),
B pa3pe3e BUIOB/TUIIOB OpTraHU3allMid COLMAIbHOW cdepbl (B TOM 4YHUCIE - C Y4YETOM pa3JInyuil
TpeOOBaHMI M aJrOPUTMOB pacyera IOKa3zaTeledl Juis oTpaciedl couuanbHOM cdepbl M TpyMIl
OpraHM3alMi, 3aKpeIIeHHbIX 3aKOHOAATeNbHO <15>);

<15> Hanpumep, B yacTu pacueTra mnokaszaTens 2 "Bpems oxunaHus NperoCTaBIECHUS YCIyTH
(cpenHee BpeMs OXHJAAHUS M CBOEBPEMEHHOCTh MPEAOCTABICHMS YCIYTH)" 1O KpUTEpUIO
"KoM(popTHOCTH yca0BHI IpeocTaBIeHus ycayr" i opranuszanuii B cepe oOpa3oBaHus U KyJIbTYpBI,
a TaKkKe B LIEJIOM pacyeTa JaHHOTO KpUTEepusi, KOTOPBIM A OpraHu3aluil KyJbTyphl, OCYIIECTBIISIOMUX
CO3JIaHWe, WCIIONHEHWEe, T0Ka3 W WHTEPIPETAlHI0 TPOU3BEICHUIN JIMTEpaTyphl W HCKYCCTBa, HE
UCTOJNB3yeTCs, a B LEJISIX OINpeNe]IeHUs] HMTOTOBOM OILEHKM KauecTBa IO OpPraHM3alUU B LEJIOM
WCTIOJB3YeTCs pacueTHAsI BEIMYMHA 3HAYCHUS JAHHOTO KPUTEPHSL.

KOHKPETHBIC HCJOCTATKH I10 K&)K,Z[Ofl opraHu3anuu.
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B cootBercTBUM C Tpe6OBaHI/I$IMI/I TCXHUYCCKOTI'O 3aJaHud B OTYCT MOI'YT OBITH JOITIOJITHHUTCIIBHO
BKJIFOUCHBI:

PEUTHUHTY OpraHu3alMid, MPOMISIIINX OLEHKY, 0 CYObeKTYy/MyHHIMIIATLHOMY OOpa30BaHUIO U B
pa3IMyYHbIX pa3pes3ax (1o BUam/TUIaM OpraHu3alui, o KpurepusM, no nokasarensim HOK);

corocTaBieHre (PaKTUYECKUX U MpPEeesIbHBIX 3HaueHui mokasareneid u kputepueB HOK, B T.4. ¢
YUETOM CPEHUX 3HAYCHUH 110 COBOKYITHOCTH OpIraHU3alUil couanbHON chepbl (MEIUaHHbIe 3HAUYCHUS),
MaKCHUMAaJIbHBIX 3HAYEHUH M0 CyOBEKTY/MYHUIUIIAILHOMY OOpa3oBaHHIO, (AaKTUUYECKUX 3HAYECHUH 10
KaX/1011 opraHu3aluy cColuanbHON cepsl, a TAK)Ke CPABHUTENIbHBIA aHAJIN3 Pe3yIbTaTOB TEKYIIEro roja
C pe3y/nbTaTaMH HE3aBUCHMON OLIEHKH KadecTBa 3a MOCNIeAHuE 2 roja (B pa3pe3e KaxJIoro KpUTepHs U
IoKa3aTejae OLIEHKHM HEe3aBUCUMOM OLIEHKM KadecTBa) ¢ (hOpPMYyJUpPOBAaHMEM BBIBOJOB O HPUUYMHAX
MOBBIIICHUS I CHUKECHUS PE3yJIbTaTOB;

aHaJ M3 KIIOYEBBIX (THIOBBIX WJIM HauOoiee paclpOCTPAaHEHHBIX) HEIOCTaTKOB B LEIOM IIO
CyOBEKTY/MYHHUIIMIIATBHOMY 00pa30BaHHIO;

o0muye BBIBOJBl M MPEUIOKEHUS [0 COBEPLICHCTBOBAHMIO JAEATEJBHOCTH OpraHu3aluil B
CyOBeKTe/MyHUITUTIIATEHOM 00pa30BaHUH B COOTBETCTBYIOLIEH 00J1aCTH COIMANIbHON Cephl;

pe3eHTalus pe3ynbTaToB cOopa U 0000meHuss uHbOpMauu Al TPOBEACHHS HE3aBUCHUMOU
IKCIEPTH3bI W JCMOHCTPAlMK PE3yJIbTATOB BBHINIOJHEHUS padoT (OKa3aHWsS YCIYr) Ha 3acedaHHd
o6mectBenHoro cosera mo HOK.

27) Ilpm dopMmynupoBaHUU BBISBICHHBIX HEJOCTATKOB HEOOXOJAMMO PYKOBOJCTBOBATHCS
nHpopmanuerdr u3 ¢opMm cbOopa JaHHBIX, H30eratb oOmUX (pa3 W HCMOIL30BATh MaKCHMAJIbHO
KOHKpETHBIC (hOPMYIMPOBKH, XapaKTEPU3YIONHEe (PAKTUIECKOE COCTOSHUE YCJIOBUW OKAa3aHUS YCIyT B
OpraHM3aIiy KaKk OCHOBY JJIsl TOATOTOBKH MPENIOKEHUN U PEKOMEH AU TI0 YCTPAHEHHIO BBISBICHHBIX
HEJ0CTAaTKOB ¥ COBEPIIICHCTBOBAHUIO YCIIOBHI OKa3aHUS YCIYT B OpraHU3aIUH.

28) Ilo 3aBepiieHuu mporenyp coopa u 06001meHNsT HHPOPMALIMU orepaTop He no3aHee yem 3a 10
pabounx AHEH O WCTEYCHHS YCTAHOBJICHHOTO CPOKa HCIIOJHEHHs 0053aTeNbCTB, MPEIyCMOTPEHHBIX
KOHTPakTOM, IpelocTaBiIsieT B  aApec  3aka3uuka HMH()OPMAIMOHHO-aHAIUTHYECKUH  OTYeT,
MOJITOTOBJICHHBI B COOTBETCTBUH C YCTaHOBIICHHBIMH B TOCYIapCTBEHHOM (MYHHIIMIIATEHOM) KOHTPAKTE
TpeOOBAaHUAMHU, [T OBEJCHUS SKCIEPTHON OLIEHKH.

29) Ha sramne npoBeneHus] MPUEMOYHON IKCIIepTu3bl Oneparop M0KeH ObITh TOTOB 00OCHOBAaTh
MPEACTABICHHBIE JAHHBIE C TOUKU 3PEHHUS:

penpe3eHTaTUBHOCTH BBIOOPKU (00BEM, CTPYKTYPA);
NPEeJCTaBUTEILHOCTH BBIOOPKH (NEpCOHU(pUKAIUS, 00OBEKTUBHOCTh, OTCYTCTBUE "HAKPYTKH'");

BapHaHTU(PUKAIIMK METOJ0B cOopa nHbopMauu (OTBEPKIEHUS OYHBIX BU3UTOB, HAOIIOIEHHUH B
xoze cbopa uH(pOpMAIMM; ayAMO3aNUCH MPOBEICHHS ONPOCOB/MHTEPBbIO; MATEpUAIOB TECTOBBIX M
KOHTPOJIbHBIX 3aKYTOK U TIp.).

30) B cIydac CCJIM II0 UTOraM BSKCHCPTU3BI OTYCTHBIC MATCpHUAJIbl IMPU3HAHBI Tpe6y}OH_II/IMI/I
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nopabotku, Oneparop 00s3aH YCTPaHUThH BBISIBJICHHBIC HENOCTATKH W TPEICTaBUTH JIOpPaOOTAHHBIC
MaTepHalbl B CPOK, YKa3aHHBIN 3aKa3uYMKOM.

IV. JesTenbHOCTbL 0ob6LWecTBeHHbIX coBeToB no HOK

4.1. OpraHumsauma wm npoBeaeHue paboT no cbopy, o0O6OOLEeHU U aHanusy
nHdopmauum B pamkax HOK

1) B coorBercTtBUM ¢ mosioxeHusMu DenepasbHOro 3akoHa oT S5 aekadps 2017 r. N 392-03
Oo6mectBennbie coBetbl 1o HOK QopMupyroT mpemioxkeHus Mo CoAep:KaHUI0 TEXHUYECKOTO 3a/aHUS
JUIS ONIepaTopa, KOTOPBIA OCYIIECTBIIAET cOOp U 0000IIeHe HHPOPMAIIH O KAYECTBE YCIOBUM OKa3aHHUs
yYCIyr ¥ NMPUHUMAET Y4acTHE B PACCMOTPEHHMM IMPOEKTOB JOKYMEHTAIlMH O 3aKylKax padoT, YCIyr, a
TaK)Xe MPOEKTOB T'OCYJaPCTBEHHBIX (MYHUIIUTIATBHBIX ) KOHTPAKTOB, 3aKJIFOYAEMBIX C OIIEPATOPOM.

2) B pamkax ocymecTBIICHHs HE3aBUCHUMOHW OIeHKH kadectBa OOmectBeHHBbI coBer mo HOK
MOKET MHMLMUPOBATh BBIOOPOYHOE WM CIUIOIIHOE IMOCelleHre opraHusauui, nojiexamux HOK, B
paMKax HE3aBHCHMOW OICHKHM KadeCTBa W/WIIM KOHTPOJSA PabOTHI omeparopa C yd4yeTOM €ro IulaHa-
rpaduka nocemeHni oprannzanuii, IpeJyCMOTPEHHBIX TEXHUYECKUM 3aJaHHEM.

3) [Iporpamma nocenieHuid opranu3aiuii, MoJIeKaIUX HE3aBUCUMOM OIICHKE KadecTBa (BKIIIOUAs
npu HeoOxonumocTu rpaduk U coctaB mpenctasureneit OOmiectBennoro copera mo HOK mo kaxnmoit
MOCEIIaeMON OpraHu3allum), 3aKperisieTcs MpoTokoioM 3acenanus OomectBennoro cosera no HOK npu
OpraHe rocyJapCTBEHHOW BJIACTH WJIM OpraHE€ MECTHOrO camoymnpasieHus. Opranusanus 1 npoBereHue
OYHBIX TIOCCIICHWN oOpraHu3anuii mnpeactaBuTeasiMu  OOIIECTBEHHOTO COBETa TMPOBOJUTCS Ha
OOIIECTBEHHBIX Haudajgax Oe3 MPUBICUYECHUS JOMOJHUTEIBHOTO (pUHAHCHPOBaHUA paboOT 1Mo cOopy u
00006menuto nHpopmarmu B pamkax HOK.

4) Pabota o c6opy u o6061menuto napopmanuu B pamkax HOK mMoxer ObITh poBe/ieHa B TOJTHOM
o0beme HenocpeacTBeHHO OOIIECTBEHHBIM COBETOM B paMKaxX IIOJIHOMOYUN IO IPOBEIEHUIO
HE3aBUCHMOH OIIEHKM KadecTBa JIMOO C TPHUBJICYEHHEM HE3aBHUCHMBIX HKCIEPTOB - MpeCTaBUTENEH
OOIIECTBEHHBIX OpTaHMW3alWi, OpraHU3aIHid, CO3IaHHBIX B IEJIAX 3aIIUTH IPaB U MHTEPECOB T'Pa)</IaH,
OOIIIECTBEHHBIX OOBEIUHEHUN WMHBAJIHMIOB, OOIIECTBEHHBIX OpraHU3allMil BETEpaHOB, NpeACTaBUTENEH
O6mepoccuiickoro HapoHOTO (PPOHTA, a TaKKe MpeacTaBuTesnelt oomecTBeHHbIX coBeToB o HOK mpu
OpraHu3alMsIX COLUAIbHOW cdepbl, 00NaJalolMUX COOTBETCTBYIOIIMM OINBITOM M  HMEIOIIUX
CTIEMANBHYIO ITOATOTOBKY MO BOTIPOCAaM 00€CTIeYeHHs JOCTYITHOCTH OOBEKTOB U YCIIYT JJIsi MHBAJIU/IOB, B
CIIEAYIOIIMX CIydasix:

Ipu HOPUHATHN 3aKIIIOYUCHUA O HCCOOTBCTCTBHUH MNPCACTABJICHHBIX MATCPHUAJIOB W PACTOPIKCHHUU
KOHTpAaKTa € OIIiepaTopomMm,

IMPpU HE3HAYUTCIIBHOM KOJIMYCCTBC OpFaHH3aHHﬁ, BKJIFOYCHHBIX B IICPCUCHBb AJId MOBCACHHWA OLICHKU
B TCKYILICM roay.

5) Ilo 3aBepmiennn paboT omepatopa mo coOopy u obobmennro mHpopmaruu B pamkax HOK
OO1IecCTBEHHBIN COBET MPOBOAMT KCIEPTU3Y MPEACTABICHHBIX OTYETHBIX MATEPHAJIOB HA MPEJAMET UX
IMOJIHOTEI U JOCTOBCPHOCTH. COOTBeTCTByIOH_[I/Ie IMMOJIHOMOYHA PEKOMCHAYETCA 3aKpPCIIUTH B IMonoxenuu
00 ObmectBeHHOM coBeTe o HOK.
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6) Ilpu BBISBJIEHUH HECOOTBETCTBHUM TPEOOBAHMUSIM TEXHUYECKOTO 3aJaHHUS U TOCYIapCTBEHHOIO
(MyHununanpHOro)  kKoHtpakta OOmectBeHHbId coBer 1o HOK  BmpaBe  pexkomMeHI0BaTh
YIIOJITHOMOYEHHOMY OpraHy TOCYJapCTBEHHOM BJIACTH/MECTHOTO CaMOYINpPaBICHUS - 3aKa3yuKy
HaAIpPaBUTh ONepaTopy TpeboBaHUE O JOpabOTKE OTUETA.

7) OcHOBaHUAMH Ul OTKJIOHEHUS oTyeTa Oneparopa MOTyT OBITh:

HEAOCTATOYHOCTb, OTCYTCTBUC HJIIM HCIAOCTOBEPHOCTH (1)OTO '/BI/II[eOMaTepI/IaJ'IOB U  HHBIX
AOKYMCHTAJIbHBIX CBHUACTCIILCTB, IMOATBCPKAAOIINX MPCACTABJICHHBIC PE3YJIbTAThBI 110 KaAXKIOMY
IMoKa3aTelIr0 He3aBUCUMOM OLICHKH Ka4cCTBa,

pPacXoXKJIeHUE PE3yJbTaTOB BBHIOOPOYHBIX OOCJIECIOBAHMI OpraHu3aluid, MOAJEKAIINX OICHKE,
poBeeHHBIX o01ecTBeHHbIM coBeToM 110 HOK, ¢ pe3ynbraTamu, npeacraBieHHbIMUA OniepaTopoM;

HaJIM4Ue 3aMe4YaHui 110 pacucTaM M BbBIBOJAM IIO YPOBHIO JOCTHIKCHUSA OoKa3aTelied He3aBUCUMOU
OLICHU Ka4YeCTBa HA OCHOBE MPEACTABICHHBIX JaHHBIX (MCKaXKEHUE CYIIECTBYIOIIUX aJTOPUTMOB pacueTa
ToKa3aTee);

OTCYTCTBHE OINMCAHHMS KOHKPETHBIX 3aMEYaHUM M HEJOCTATKOB B OPraHU3AIMSIX, BHISIBICHHBIX B
xoJie pabot mo cbopy u obobmenuo nHpopmaruu B pamkax HOK (ucnons3yrorcst obmiue ¢passl, 6e3
KOHKPETU3AIMH, HEOOXOIUMOH /TS TUNITAHUPOBAHUS M PEATU3AI[MHA MEp 10 UX YCTPAHEHHUIO).

8) Ilpu HEBO3MOXKHOCTH YCTpaHEHHs BBISABJICHHBIX HEAOCTAaTKOB OOIIECTBEHHBIN COBET TOTOBUT U
yTBEPXKAAaeT MPOTOKOJIBHBIM PEIICHUEM 3aKJII0UYE€HHE O HEeCOOTBETCTBUU NPEICTABICHHBIX MaTEpHUajoB
TpeOOBAaHUSAM TEXHHUYECKOTO 3aJaHMs, COJEpKallee PEKOMEHIAIHMI0 3aKa3yhKy O IIPEeACTaBICHUU
MOTHBUPOBAHHOTO OTKa3a OT MOJIMUCAaHUS JOKyMeHTa o mpuemke pabor (ycnyr) Wcnomnurens
(opranuzanuu-onepaTropa).

4.2. lpoBegeHWe He3aBUCMMOW OLIEHKM Ka4vecTBa YCJIOBUMW oOKa3aHus ycnyr
opraHusaumsimm couumanbHou ccepbl

1) B Teuenue onHoro mecsia co aHs nonydeHus ordera Oneparopa ObuectBeHHbll coBeT o HOK
TOTOBUT Ha €ro OCHOBE M C YYETOM COOCTBEHHBIX HaOJroAeHUIl (MpH HAJMYMHU) 3aKIIOUYEHHE O
pe3yibTaTax HE3aBUCMMOM OLIEHKM KadecTBa, a TakkKe pa3pabaTblBaeT pPEKOMEHJAIUU 110
ucnosp3oBaHno pesyiabtatoB HOK u mpeanokeHus Mo YIydIIEHUIO JAESITEIbHOCTH OpraHM3alui
CoIMaIbHOU c(ephl.

2) @ukcaius HeJOCTaTKOB OCYIIECTBIIAETCS C pa30MBKON MO KPUTEPUSIM:
1. OTKpBITOCTH U JOCTYIHOCTh HH(POPMAIK 00 OpraHu3aluu;

2. KoMopTHOCTB yCI0BUI MPEAOCTABICHUS YCIYT;

3. JlocTynmHOCTB yCayT JJ1s1 UHBAJIUOB;

4. 1o6porkenaTebHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3aliu;

5. Y 10BIETBOPEHHOCTH YCIOBUSMH OKa3aHUSI YCIIYT.
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3) ®opMyaupoBaHUE HETOCTATKOB OCYIIECTBIISACTCS:

- 4€PE3 ONMCaHUuEC ACATCIbHOCTH U €€ PE3YJIbTATOB, KOTOPHIC HE BBIIMIOJIHAIOTCA WM BBIIIOJTHAIOTCA
HCIIPAaBUJIbHO,

- Kak YyKa3aHuWe Ha OTCYTCTBUE, HECOOTBETCTBUE, HU3KUU WIM HENOCTATOYHBIA YpPOBEHb
oOecriedeHns: KOHKPETHBIX YCJIOBUH, MPETYCMOTPEHHBIX HMHIMKATOPAMU M TIOKA3aTeIsIMU KPUTEPHEB
HOK.

4) IIpennoxeHus ¥ peKOMEHAALNHN 110 YCTPAHEHUIO BbISIBICHHBIX HEJJOCTaTKOB JOJKHBI:
- UMETh KOHKPETHBIH, IPAaKTUKOOPUEHTUPOBAHHBIN XapaKTep;
- IMETb JIOTUUECKYIO CBSI3b C BBISIBJICHHBIMU HEJOCTAaTKaMH, OIUChIBATh KOHKPETHBIE AEUCTBUSI,

- o0ecrieynBaTh HE IMPOCTO PAa30BOE YCTpaHEHHWE HENOCTaTKa, HO W CO3/JaBaTh YCJIOBUS IS
COXpaHEeHHS TPEeOYEMOro COCTOSIHUS, 00beMa U Ka4eCTBAa YCIOBUI OKa3aHUs YCIYT B IMHAMUKE;

- OBITH NPpUMCHUMBI JId HCIIOJIb30BAHHA HX B Ka4C€CTBC OCHOBBLI IJIA pa3pa60TKH I1JIaHOB
MGPOHPHSITPIﬁ B KaXKJIou opraHu3allii W B IIJIAHUPOBAHUH ACATCIBHOCTU OpraHa BJIAaCTH II0
COBCPIHICHCTBOBAHHIO pa6OTBI B COOTBCTCTBYIOH_IGI‘/'I obnactu colMaJIbHOM C(i)epBI.

[To nToram npoBeaeHNUs MEPONPUITHIA JOHKEH ObITh MOIYYEH KOHKPETHBIN pe3ynbTaT (JOKYMEHT,
IPEIMET, YCIOBUE U T.[1.).

AHaM3 CYIIECTBYIOUIMX MPOOJIEM M 4YacTO JOMYCKAeMBIX OIIMOOK B ONHCAHWHM HEJOCTATKOB H
IIPEIIOKEHUN 0 MX YCTPAHEHUIO C IPUMEpaMU KOPPEKTHPOBKH, HAIPABIECHHOW Ha IOBBILICHHE
[IpaKTUKOOpUEHTUpOoBaHHOCTH pe3ynbratoB HOK, npencrasnens! B npusoxeHuu K.

5) Pe3ynbTaThl HE3aBUCUMON OLIEHKHM KayecTBa B TEKYILIEM TOJly U MPEUIOKEHUS M0 YCTPAHEHUIO
BbIsIBJIEHHbIX M0 UrtoraM HOK HemocTaTkoB M yaydyIIeHMIO KadyecTBa YCJIOBHM OKa3aHUS YCIYyTI B
OpraHU3aIMsIX COLUANBHON chepbl 0hOPMIISIIOTCSA MTPOTOKOIBHBIM perieHrneM OOIEeCTBEHHOT0 COBETA 10
HOK wu HanpaBnsitoTcs B YIOJTHOMOYEHHBIM OpraH TrocydapCTBEHHOH BIIaCTH/OpraH MECTHOTO
CaMOYIIpaBJICHUsI JUIs UCTIOJIBb30BaHUs B paboTe.

V. [leATenbHOCTb OpraHM3auun coumanbHoOu coepbl
No UCNOSIb30BaHMUIO pe3yfibTaTOB HE3aBUCMMOW OLIEHKM KaYyecTBa
B LieN1AX NOBbIWEHNA KaYyecTBa YCIIOBUIN OKa3aHUA ycnyr

1) PykoBouTenu opranusanuii COuaibHON chepsl:

OKa3bpIBAIOT cojeiicTBue oobmecTtBeHHOMY coBetry no HOK wu omeparopy B mnpoBeneHUU
HE3aBHCHMOM OLIEHKH KauecTBa;

YY4aCTBYIOT B OpraHMU3allMOHHBIX H O6p330BaTe.]'H)HBIX MCPONPUATUAX, HTPOBOAUMEBIX OPraHoOM
BJIaCTU WA OGIJ.IGCTBCHHLIM coeetoM no HOK B paMKax MpPOBCACHUA W HCIIOJIB30BAHHUA PE3YJILTATOB
HE3aBHCHUMOM OIICHKH Ka4eCTBa,

00ecreynBaOT BO3MOXKHOCTh OOBEKTHUBHOTO M HE3aBHCHMOTO MMPpOBCACHUA OIPOCOB I'paKaaH -
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IIOJIy4aTeJIeH yCIIyT;
OKa3bIBAIOT COJIEHCTBUE ONIEPATOPY B IPOBEJCHUM ONPOCA IPAXKAAH;

pa3pabaThIBalOT Ha OCHOBE MPEUIOKECHHI, TpenctaBieHHbpXx OOmecTBeHHbiM coBeTroM o HOK,
IJJaH MEPOINPUATUM MO YIYUYIICHUIO KaueCTBa YCIOBUM OKa3aHUs yCIAyI B OpPraHU3alMd U YTBEPKIAIOT
3TOT IJIaH MO COTJIACOBAHUIO C YIOJTHOMOYEHHBIM OPTaHOM BJIACTH/MECTHOTO CaMOYIPaBJICHHUS;

pasMelaloT IJIaHbl MEPOIPUATUH IO YJIYYLIEHHIO KadecTBa pabOThl OpraHU3allid Ha CBOUX
ounmanpHeIX caiiTax B ceTd MIHTEpHET 1 00€CTIeYNBAIOT UX BBHIIIOJIHECHUE;

HANpPAaBIAIOT WHGOPMALIMIO O MPOJETAaHHON paboTe B YIMOJHOMOYEHHBIH OpraH BJIACTH/MECTHOIO
caMOyIpaBJICHUS.

2) ®opMmupoBaHHUE IJIaHA OPTaHHU3AIMK M0 yCTpaHEHHUIO BhIABIEHHBIX B xoj1e HOK HemocraTkoB
OCYILIECTBIISIETCSI B COOTBETCTBUU C (OpPMO, YTBEpKIEHHONW mocTtaHoBieHueM [IpaButenbcTBa
Poccuiickoit @enepaunu ot 17 ampens 2018 r. N 457 "O6 yrBepxkaeHuun ¢GopMbl 00s3aT€IHLHOTO
MyOJIMYHOTO OTYETa BBICIIETO JOJDKHOCTHOTO Julla cyobekra Poccuiickort denepanuu (pyKOBOIUTEIS
BBICIIIETO HCIOJHUTENIBHOTO OpraHa roCyAapCTBEHHOUW BiacTu cyObekTa Poccuiickoit denepauun) o
pe3ysibTaTaX HE3aBHCHUMOM OLIEHKM KayecTBa YCJIOBUH OKa3aHUs YCIyr OpraHu3auusMu B cdepe
KYJIbTYPbl, OXpaHbl 3JI0pPOBbs, OOpPa30BaHUS, COLMAIBHOTO OOCTY)XUBaHUS, TMPEACTABISIEMOr0 B
3aKOHOJIATENbHBIN  (TIPEICTAaBUTENbHBIN) OpraH TOCYAapCTBEHHOM BiacT cyObekTa Poccuiickoi
Oenepanuu, U GOPMBI IJIaHA 10 YCTPAHEHUIO HEOCTATKOB, BHISIBICHHBIX B X0JI¢ HE3aBUCUMOU OIEHKU
KauyecTBa yCJIOBHUI OKa3aHUs yCIyr OpraHu3alusMu B cepe KylbTYpbl, OXpaHbl 310pOBbs, 00pa30BaHus,
COLIMAJILHOTO 0OCTY)KUBaHUS U (eiepATbHBIMU YUPEKACHUIMHU MEIUKO-COLUATBHON IKCIIEPTU3BI".

[Tpu ¢dopmupoBanuu 1utana B cronbdue 1 "Henocrtartku, BoisBiaeHHsle B xone HOK" ykaswiBaercs
MIOJIHBIH MepeueHb HEOCTATKOB, MPeCTaBIeHHBIX B pemeHnn ObmecTBenHoro cosera no HOK.

3) Ilpu onpeneneHny KOHKPETHOTO MEPEUHs MEPOIPUATHI U pa3pabOTKe IIaHOB MO YCTPAHEHUIO
BbIsIBIIEHHBIX B X071¢ HOK HesocTaTkoB HE0OOXOAMMO YUUTHIBATh:

CcoCTaB, HaJIM4YHUEC U HOTpe6HOCTI> B JOIOJIHUTCIIBHBIX JaHHBIX JIA HPUHATUA peHIeHI/Iﬁ 10
peain3alinl KOHKPCTHBIX MepOHpI/IHTI/II\/’I,

COCTaB BOBJICYHCHHBIX W 3aWHTCPCCOBAHHBLIX CTOPOH, YbC Yy4YaCTUC H€06XOI[I/IMO AJid peain3ainnn
3aIllJTaHUPOBAHHBIX MepOHpHHTHﬁ,

OIIBIT PCIICHUS aHAJIOTMYHBIX npo6neM B I[aHHOI\/’I opraHuM3allii U B MHBIX OpraHu3aluiax nU C(i)ean
ACATCIIBHOCTH,

NOoTpeOHOCTh B pecypcax ((pUHAHCOBBIX, BPEMEHHBIX, OPIaHM3AllMOHHBIX, KaJIpOBbIX) M HX
BO3MO>KHbBIE UICTOYHHKH.

KoncynprantlIntoc: mpumedanue.
B odpunmanbHOM TeKcTe JOKYMEHTA, BUIMMO, JAOMYIIEHa orevyaTka: umeercs B Buay [lpunoxenue 3, a
He [Ipunoxenne .
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OcHOBHBIE BU/JIbl MEPONIPUATHI, HAIIPABJICHHBIX HA MOBBIILIEHUE KAYECTBA YCIOBUI OKa3aHUs YCIyT
U YCTPAaHEHHUE BBIABICHHBIX HEJOCTAaTKOB, M MAaTPHULA IPUHATUSA PEIICHUH 10 NPUOPUTETHOCTH
KOHKPETHBIX MEPOIPUATUI 110 YCTPAHEHUIO BBISBIICHHBIX HEJOCTATKOB IIPUBEICHBI B IpWIokeHuu U.

4) Ilo uTtoram BBIMOJIHEHUSI MEPOIPUIATHUI IJJaHA COOTBETCTBYIOIIAs MH(OpMAIHs HANpaBiseTCs
OpFaHH3aHHCﬁ B YHOJIHOMO‘ICHHBIP'I opraH BJIaCTH WU BHOCUTCSA B COOTBCTCTBYIOIIUC pPa3aCJIbl q)OprI C
YKa3aHHEeM pPEaM30BAHHBIX MeEp, MOJYYEHHOro pe3yibTraTa U (HaKTHUECKOTO CpOKa pealu3aliy B
teueHnue 10 qHel co THS peann3aluu.

[Tpunoxenue A

K MeToau4ecKuM peKOMEeHAALNAM

10 OpraHu3aluyu padoThl B paMKax MPOBEACHUS
HE3aBHCHMOM OLIEHKH KauecTBa yCJIOBUM OKa3aHMs yCIIyT
OpraHu3alUsaIMU B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
00pa30BaHus, COLMATIBHOTO 00CTYKUBAHUSA U (erepaTbHbIMU
YUPEXKJIECHUAMU MEIUKO-COLIMATIBHOM SKCIIEPTU3BL,
YTBEPKACHHBIM IIpUKa3oM MUHHUCTEPCTBA TPyAA

Y COLMAJIBHOM 3amuThl Poccuiickon @enepannn

ot 28 nekabps 2023 r. N 899

OCOBEHHOCTUN ®OPMUPOBAHUA, PABOTbl U PASMELLEHUA NH®OPMALIUA
O PABOTE OBLLECTBEHHbLIX COBETOB MO HOK

O606ueHHble TpeboBaHUA K cocTaBy obLiecTBeHHOro coseta no HOK

B cocraB o6mectBenHbIx coBeToB o HOK mMoryTt BXoIuTh NpecTaBUTENN:

- 00IIIECTBEHHBIX OPraHU3alUi, CO3/1aHHBIX B LIEJISAX 3alUTHI PaB U HHTEPECOB TPAXKIAH;
- 00IIIECTBEHHBIX 00bEIMHEHUI UHBAJIUIOB;

- 00IIIECTBEHHBIX OpraHU3aLUi BETEPAHOB,;

- OGuiecTBEHHOH NanaThl (€CIU 3TO HE MPOTUBOPEUUT MPEAbITYLIUM ITYHKTaM).

B cocTaB o6mectBenHbIxX coBeToB 10 HOK He MOryT BXOAUTH MpeACTaBUTENH:

- OPraHOB roCyIapCTBEHHOMN BJIACTH U MECTHOT'O CaMOYIIpaBJICHUS,

- obmectBeHHbIX 00BeauHEeHN U HKO, oCyIecTBIAOmMUX IeSTENbHOCTh B COOTBETCTBYIOIIEH
obnacTu conraibHON ceprl (MPOoPECCHOHAIBHOTO COO0IIECTBA),

- PYKOBOJIUTENH (3aMECTUTEIN PYKOBOAUTENEH) W paOOTHUKM OpraHU3alMii COOTBETCTBYIOILEH
o0acTu colnanbHOU chephl.
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paMKax npos...

KommuectBo wieHoB OOIECTBEHHOIO COBETA: HE MEHEE 5 YEJIOBEK.

Poranusa cocrtaBa OOniecTBEHHOIO COBeTa: He MeHee 1/3 kaxaple 3 roja.

Unensr O6mectBeHHOro coBeTa Mo HOK oCyIIECTBISIOT CBOIO JEATEIHHOCTh Ha OOIIECTBEHHBIX

Hayajiax.

OcobeHHOCTU paboThbl U pa3MeLleHus nHcpopmaumum
06 ob6wecTBeHHbIX coBeTax no HOK

Cy1iecTByYIOIINE BOMPOCHI U
POOIeMBI

Pexomennanuun

OTCyTCTBYET/HE aKTyalIM3UpOBaHA
nHpopManus 06 00IIIECTBEHHOM
cosete o HOK (OC)

He pa3memieno pemienue
OOmiecTBeHHOH TanaThl CyOBeKTa
Poccuiickoit ®eneparuu o
cocTaBe OOIIECTBEHHOI'O COBETA

Jlaxxe eciu npoBeicHUE HE3aBUCUMOMN OIIEHKU KayecTBa
B TEKYIIEM roJly He MpeIyCMOTPEHO, OOIIEeCTBEHHBIN
coer o HOK gpomken ObITh cQopMHUpOBaH H
uHpopMalus O HEM JOoJDKHa OBITh pa3MelleHa Ha
OopUIaTILHOM CaiiTe.

ITo YMOJIYaHUIO, CPOK MTOJIHOMOYU I oC
yCcTaHaBiuMBaeTcsi 3 rojxa B COOTBETCTBUU  C
denepanbHbIM 3aKkoHOM OT 5 aekabps 2017 r. N 392-
@3. B ciyuae, ecnu OC NOJTHOCTBIO MPEKPALLIAET CBOU
IIOJTHOMOYHSI PaHee, COOTBETCTBYIOUIAs HH(pOpMAIUsL
BHOCHTCS B pexume peAaKTUPOBAHUS B
CYLIECTBYIOIIYIO 3aMKCh.

Nudopmanus o HoBom OC BHOCUTCSI MyTEM CO3JaHUS
HOBOM 3aIIUCH.

Bo03MOKHBIE TOKYMEHTHI:

- BBIIUCKA U3 MpOTOKosa 3acefaHus OOILECTBEHHOI
nanatel (1.0. moanucaHa rnpejaceaaTeneM 1 UMETh JaTy)
- pemenue OOmecTBeHHON mnanatel (A.0. MOAMUCAHO
npejceaareaeM U UMETh JaTy)

- IIMCBMO, COJEpJKallee NPEUIOKEHUS IO COCTaBY
OO0111ecTBEHHOTO COBETA

Yucno unenos OC Ha caiite, He
COOTBETCTBYET unciy uieHoB OC,
yTBepKIeHHBIX pemennemM OI1
peruoHa.

MecTo paboThI (JI0JIKHOCTB)
yneHa OC B uHpopmanumy,
pa3MENIEHHOM Ha callTe, He
COOTBETCTBYET MECTY PaOOTHI
(TomKHOCTH), YKa3aHHOMY B
pemennu OII pernona o
¢dbopmuposanuu OC

Unenst OC 1o cBOEMY MECTY

HeoOxomnMo  oOecrnednTh TOYHOE  COOTBETCTBUE
CBEICHHM, pa3MellaeMbIX Ha OQUIMAILHOM CcalTe U
YKa3aHHBIX B COOTBETCTBYIOIIUX JIOKYMEHTaX.

Cpox mnonHomouunit uneHoB OC ycraHaBiuBaerca 3
roga B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 5
nexadbps 2017 r. N 392-@3. O6uonenue cocraa OC
MPOM3BOJUTCS HE MEHee 4YeM Ha 1/3 oT mepBHYHOTO
cocraBa. M3menenms B coctaBe OC B TeueHue 3-
netHero nepuoga HE compoBonaroTcs BHECEHHEM
HoBoM 3amnucu 00 OC.

B cunywae, ecim uwmen OC mnpekpamaer CBOU
MOJIHOMOYMSI paHee, COOTBETCTBYIOIINNA HOPMATHUBHBIN
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

paboThI/cTaTyCy HE
COOTBETCTBYIOT TPEOOBAHUSIM
®denepanbHOro 3aKoHa OT 5
nexadps 2017 r. N 392-@3

HeoOXxoauMas  uHGpopManus
pEIaKTUPOBaHUSA B

pasMemacTCAa B IEPEUHEC JOKYMCHTOB, n
BHOCHUTCA B PCIKUMC

CYLIECTBYIOIYIO 3amuch, 0e3

U3MEHEHHUs cpoka aelctBusa noaHomounit OC Ha caiite
bus.gov.ru.

Unensl OC [0MKHBI  ABIATHCA INPEACTABUTEISIMU
OOIIIECTBEHHbIX OpraHM3alUil 1O 3aluTe IpaB U
MHTEPECOB Tpa)KlaH, OOLIECTBEHHBIX OpraHU3alui
MHBAJINJOB, OOLIECTBEHHBIX OpraHU3alMil BETEPAHOB.
Vkazanue craryca: "meHcuoHep', "BETepaH OpraHoB
COLMAJIBHOM  3alMThl", y4yacThe MpeACTaBUTEICH
OHB/OMC u mip. HEIOIYCTUMO

WNudopmanus o pyaxmusx OC ve
pa3MelleHa Uiy pa3MelieHa He B
COOTBETCTBYIOIIEM pa3elie.

He pa3menieno nosoxxenue oo
OC.

Pa3meniennbie Ha caiite QyHKIIUU
00I1IECTBEHHOI'O COBETA HE
COOTBETCTBYIOT DefiepanbHOMY
3akoHy oT 5 gexabpst 2017 r. N
392-03 u/unu yTBepKIEHHOMY
oJioxkeHuro 06 OC

B cootBerctBum ¢ 1. 7 cr. 11 ®@enepanbHOro 3akoHa ot
5 nmexabps 2017 r. N 392-@3, denepaibHbie OpraHbl
VCIIOJIHUTEJIBHOM BJIACTH, OPraHbl TIOCYIapCTBEHHOU
Bractu cyOwnekToB Poccuiickoii ®Dexneparuu, opraHbl
MECTHOI'O0 CaMOYNPAaBJIEHUS HAa3HAYaIOT JIOJKHOCTHBIX
JUL, OTBETCTBEHHBIX 3a JIOCTOBEPHOCTb, IOJHOTY U
CBOEBPEMEHHOCTH pasmenienus napopmanuu o HOK.
ObecrieueHne TOCTOBEPHOCTU U TOJHOTHI CBEICHUA,
pa3MeNICHHBIX Ha OUITHAIEHOM CaiiTe, B COOTBETCTBUU
¢ TpeboBaHusiMu 3akoHogaTenbctBa 0 HOK sBisiercs
OJIHOW W3 TMPUOPHUTETHBIX 3a/1ady YIOJHOMOYEHHBIX
OpraHoB BJIACTH.

Bce pasmemaembie qokymenTsl 1o HOK 107KHEBI OBITH
MOJAMUCAaHBl M UMETh JAaTy (CO3/aHus, YTBEP>KICHHUS,
noanucanus u mp.). B Cucreme pazmemiaroTcsi CKaHbl
TaKUX JOKYMEHTOB (IIPUKA30B, PEIICHUH, MPOTOKOJIOB,
MIPUKA30B | TIP.)

[Ipunoxenune b

K MeToan4ecKkuM peKOMeHJalusIM

10 OpraHu3aluu paboThl B paMKax MPOBEIACHUS
HE3aBUCHUMOM OLICHKU KaueCTBa YCIOBHUI OKa3aHUs YCIyT
OpraHu3alsIMU B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
00pa30BaHus, COLMATBHOTO 00CTYKUBaHUSA U (PerepaTbHbIMU
YUPEKICHUSIMH MEINKO-COLMATIbHON KCIIEPTU3BI,
YTBEPKJICHHBIM IIPUKa30M MUHUCTEPCTBA TpyAa

U conyanbHOM 3ammTel Poccuiickoit denepanuun

ot 28 nexabdps 2023 r. N 899
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"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

NMPUMEPHbIN NNAH-TPA®UK MEPOMPUATUNA B PAMKAX HOK

Meponpustue Cpoku peanuzaiuu | OTBETCTBEHHBIE
O0ecrieuenue CO3IaHus u paboThI B TeueHue 1 VYoIHOMOYEHHBIN
obuiectBeHHoro cosera o HOK KBapTajia roja, B | HCIHOJHUTEIbHBIN
KOTOPOM OpraH BJIaCTH
- oOpalieHne B OOLICCTBCHHYIO —Ianaty MIPOUCXOJUT (opran MecTHOIo
COOTBETCTBYIOLICTO YPOBHA €l dopmupoBanue caMOyIpaBIICHUS)
XO/IaTalCTBOM 0 (DOPMHPOBAHHH | oGiecTBEHHOTO OO1iecTBeHHAS
obmectBeHHoro cosera no HOK (He MeHee | opera mo HOK nanara PO,
5 HeJIoBeK) 00IIIeCTBEHHAS
najuara cyobexkTa
- YTBEPKJICHHE [Tonoxenus 00 PoceuicKoil
o0mectBeHHOM coBete 110 HOK
®enepanuun
- obpamieHue B OOIECTBEHHYIO mTamary| me pexe | pasap3 | (MYHALMIATLHOTO
COOTBETCTBYIOILIETO YpOBHS c rojaa obpasosaus)
XOJaTaCTBOM 00  aKTyalnu3alud WA
OOHOBJIEHMH  COCTaBa  OOIIECTBEHHOTO
cogera o HOK (mpu BbIOBITUH KOTO-THOO
13 4ieHoB obmiecTBeHHOro copera no HOK
U CHU)KCHHMH YMCJIICHHOCTH HIDKE 5 YeNOBeK,
aub0 TO HUCTEYEHUH 3 JIeT ¢ MOMEHTa
dbopMupoBaHUS - HE MEHEe OIHOW TpeTH
COCTaBa)
Hasznauenne  (mpuHATHE  HOPMATHBHO- B TeueHue 1 Y1omHOMOYEHHBIT
MpaBoro  akra)  JOJDKHOCTHBIX  JIHII, KBapTaiga WCTIOJTHUTEITbHBIN
OTBETCTBEHHBIX 3a: (Ha3HaueHue u OpraH BIACTH
- pa3mernieHue nHGoOpMaUu O pe3ynbTaTax aKTyaau3aius (opra" MecTHOTO
HE3aBHCUMON OIEHKH Ha OoQUIHATHLHOM nepeyHs CaMOYIIpaBIICHUS)
camre, YIIOJIHOMOYEHHBIX
- JIOCTOBEPHOCTb, MOJTHOTY U | TOJMKHOCTHBIX JIMII)
CBOEBPEMEHHOCTh pa3MenIcHHs
uHpopManuy,
- BEJACHWEC MOHHTOPWHTA  ITOCCIICHUI
rpaxaaHaMd OQUIMAIBHOTO caiiTa U HX
OT3BIBOB,
- OpraHM3aiuio paboThl TO YCTpPaHEHUIO
BBISIBJICHHBIX HEJJOCTATKOB,
- 3a wHOpPMUPOBaHHE Ha O(HUIIMATBHOM
caiiTe TpaxkIaH O MPHHATHIX Mepax MO0 HX
YCTPaHEHHIO
Pasmemenue nupopManuu o ASSITETLHOCTH | B TEYCHHE IEPBOTO | YTIOTHOMOYECHHBIN
obmiecrBeHHoro cosera o HOK: KBapTaJla roJia, B | MCIOJHUTEIbHBII
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- Ha ounmansHOM caiire
YIIOJTHOMOYEHHOT'O HCIIOJIHUTEIBHOTO
opraHa rocyAapCTBEHHOW BiacTu (opraHa
MECTHOI'O  CAaMOYIpaBJIEHUs)) B  CETHU
Nurepner;

- Ha O(UIIATIEHOM caiiTe

KOTOPOM
MIPOUCXOTUT
dhopmupoBaHue
0011IECTBEHHOT'O
coBera 1mo HOK, ne
nmo3aHee 5 paboymnx
IHEN C JaThl
MIPEICTABICHUS
nHpopmanuu 06
YTBEPKIACHHOM
CcOoCTaBe
00I1IECTBEHHOT' O
coera Mo HOK
00IIEeCTBEHHOM
rajaaTou
COOTBETCTBYIOIIIETO
YpOBHS

OpraH BJIACTH
(opran MecTHOTO
CaMOYIIPaBIICHUS )

Opranu3zanus ¥ TpOBEACHUE 3aceJaHHl
0OLIECTBEHHOI'O COBeTa npu
YIIOTHOMOYEHHOM HCIIOJIHUTEIBHOM OpraHe
TOCYAapCTBEHHOM BIACTH (OpraHe MECTHOTO

He pexe 1 pa3a B
KBapTas

V110JIHOMOYEHHBIN
HACITIOTHUTEIbHBIA
OpraH BJIACTH
(opra" MecTHOTO

caMOyTIpaBJICHUs]) 1o BOIIPOCAM caMOYyITIpaBJICHUS])
IIPOBEJICHUS HE3aBUCUMOMN OLICHKH KaueCcTBa

[IpoBenenune myOIMUHBIX MEPOTIPUATHM JUIsl |  TTOCTOSIHHO (HE YN0JIHOMOYEHHBIH
UH(POPMHUPOBAHUS HaceJleHus, pexe 1 paza B VCIIOJIHUTEIIbHBII
IIpEACTaBUTENEH 00LIECTBEHHOCTH u KBapTan) OpraH BJIacTH
npodeccuoHaITbHOTO coo01ecTBa 0 (opran MecTHOTO
HE3aBUCUMOM OIICHKE KayecTBa YCIIOBHU CaMOYIIPaBJICHUS)
OKa3aHUs yCIyr, B3aUMOACHUCTBHE  CO

CpPEICTBAaMU MAaccoBOM HH(pOpMAIUHK IO

JAaHHOMY BOIIPOCY

Obecneuenue YIOJTHOMOYEHHBIMU IIOCTOSTHHO Y 10JTHOMOYEHHBIN
UCIIOJTHUTENIbHBIMU OpraHamu MCIIOJIHUTENIbHBII
roCy1apCTBEHHOU BJIACTH, OopraHamu OpraH BJIaCTH
MECTHOI'O CaMOYMpAaBIEHUS TEXHUYECKON (opran MecTHOTO
BO3MO>KHOCTH BBIPa)KEHUSI MHEHUH TpakJ1aH CaMOYyTIpaBJICHUS)
0 KayecTBe OKa3aHUsl YCIyr Ha CBOUX

odunumanbHeIX caiftax B cetn "MHTepHeT" 1

Ha OpUITHATIEHOM CaiTe

Obecneuenue OpraHu3alusIMHu, MTOCTOSIHHO PyxoBonuTenu
noanexanmmu HOK (rocynapcTBeHHBIMU U OpraHM3aLuii,

MYHUIIMIIAJIBHBIMU OpraHu3allusIMu, WHBIMU
OopraHu3alnusiMuy, OCYHICCTBIIAOIIUMHA

nomiexanmx HOK
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[aTta coxpaHeHus: 05.09.2024

OKa3aHHWE yCIyr 3a CYeT CpeACTB
COOTBETCTBYIOIIUX OIOPKETOB -  Jaiiee
opranuzarusamu, nomnexamumu  HOK)),
TEXHHYECKOH BO3MOXKHOCTH  BBIPKCHUS
MOJIyyaTeNIIMU  YCIIYI MHEHHH O KayecTBe
OKa3aHUs YCIyr Ha CBOMX O(HUIIMAIBHBIX
caiitax B cetu "Uutepuer"

8. |Obecneuenue pa3MeleHus IIOCTOSIHHO, PykoBoaurenu
opranuzamusamy, nomiexamumu  HOK, | akryanuszanus - B OopraHu3anui,
nH(pOpMaIUK 0 CBOCH JIeATEITLHOCTH: teueHue 5 padouunx | moiexkanux HOK

IHEeU cOo gHA
- Ha oduLMaTIBHBIX caliTaX OpraHU3aluil B CO3IAHUS WK
cetu UHTepHer B  COOTBETCTBUU C OGHOBICHHS
YCTaHOBJICHHBIMU TpeOOBaHUSIMU B urdopMaLIK
COOTBETCTBYIOILIEH 00JAaCTH  COLUATbHON
chepsl  (KyJAbTYPBI, OXpaHbl 3JI0POBBA,
o0pa3oBaHMs, COLIMATILHOTO 00CITYXKUBaHUS,
MEIMKO-COIIMAIbHOM SKCIIEPTHU3bI)
- Ha O(UIIMATBHOM CaliTe B COOTBETCTBUU C
MIPUKA30M MunucrepcTBa ¢uHaHCOB
Poccuiickoit @enepaunu ot 21 urons 2011
r. N 86H

9. | ®opMupoBaHHe TIEpeYHS OpraHHW3alui, B B TeueHue | YN0JIHOMOYEHHBIH
OTHOLLEHUU KOTOPBIX MPOBOJUTCSA |  KBapTaja roja HCIIOJIHUTENIbHBIN
He3aBUCHMas OlleHKa B Tekyuiem roay| nposeaenus HOK OpraH BJIaCTH
(tasiee - mepevyeHb OpraHu3aIuil) (opran MecTHOro

B CaMOYIIPaBJICHUS)
- MOJATOTOBKA IMpPENJIOKEHUN IO COCTaBy
opranmzamuii, mnomnexamux HOK B
TEKYIIEM IOy
- COrJJaCOBAHWE W YTBEPXKJCHHE NEPEUHS OO011ecTBEHHBIH
opranmszanuii, nomnexamux HOK B coset o HOK
TEKYIIEM IOy COOTBETCTBYIOILIETO

YPOBHS

10. |OGecnieuenne yciaoBHW nAns TpOBeNeHUs | 2 KBapTai - Ha Y TI0MTHOMOYEHHBIH

cbopa u 0006menus napopmannu mo HOK CIIeMYIOIIUN HCIIOTHUTEIIbHBIN

- TUIaHUPOBaHUE (PMHAHCOBBIX PECYpPCOB Ha
oOecrieyeHne paboT, yciayr mo cOopy u
0000meHn0  wHPOPMAIIMK O KadyecTBE
YCIOBUI OKa3aHHs YCIYyr ¥ BKIIOUYCHHE
COOTBETCTBYIOLIMX IpOLENyp B IUIAH-
rpaduK 3aKylmoK TOBapoB, paboT, yCIyr Ha

(buHAHCOBBIN TO U
2 roja MIaHOBOTO
rnepuoja

OpraH BIACTH
(opra" MecTHOTO
CaMOYTIpaBIICHUS )
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[aTta coxpaHeHus: 05.09.2024

ciaenyromuid  (UHAHCOBBIM TOX H  HaA

MJIaHOBBIN Mepuoa 2 roja

- MOJArOTOBKA MPEJI0KEHU I TSt B TeueHue | OO1ecTBEHHBIN
pa3pabOTKM TEXHMYECKOTO 3aJaHus W| KBaprajia rojaa coset no HOK
TpeOoBaHuil K opraHuzauuu, Kortopas| nposeneHuss HOK | coorBercTByromiero
OCYIIECTBISIET cOOp, aHAIKM3 U 0000IICHHE YpOBHS
UH(POPMALIMU O Ka4eCTBE OKa3aHUS YCIIyT

- TMOJATOTOBKA IIPOEKTa JOKYMEHTallMd O Y10JIHOMOYEHHBIH
3aKymke pabor, ycayr (TEXHHYECKOTo HCIIOJIHUTENIbHBIN

3alaHdusl W TPOEKTOB TOCYAapCTBEHHBIX
KOHTPAKTOB) MO cOOpy M 00OOIIECHUIO

OpraH BJIACTH
(oprad MECTHOTO

WH(OpPMAIIUU O KA4eCTBE YCIOBUI OKa3aHUs CaMOYIIPaBIICHUS )
ycIyr (mamee - MPOEKT JOKYMEHTAIluu O
3aKyTIKE)
- paccMOTpeHHE W CcOorjlacoBaHuEe MpoekTa| B TedeHue 30 aHei OO0111ecTBEHHBIH
JIOKYMEHTAIUU O 3aKYIKe C MOMEHTA coser no HOK
MIPEJICTABJICHHUSI | COOTBETCTBYIOIIETO
MIPOEKTA YpOBHS
JOKYMEHTAITUH O
3aKyIIKE B
00I1IECTBEHHBIN
coseT Mo HOK
- MIPOBEJICHUE MPOLIEyp O 3aKyIMKe paboT,| B COOTBETCTBUU C | YTOJIHOMOYEHHBIH
yoiuyr 1o cbopy u  0OOOOIIECHMIO | IJIAHOM-TPAQUKOM | HCTIOTHUTETBHBIN

I/IHq)OpMaI_II/II/I 0 Ka4YECTBC YCJIOBI/Iﬁ OKaszaHus
yemyr

3aKyIOK, HO HE
nmo3jiHee 2 KBapTaia

OpraH BIACTH
(opra" MecTHOTO

rojia MpoOBEICHUSI | CaMOYIIPaBIICHUS)
HOK
11. |ITpuemka pabot (yciyr) oneparopa: B COOTBETCTBHH C OO1u1ecTBeHHBII
- MPOBEICHNE KCTIIEPTH3BI IPEJCTABIICHHBIX |  KAJICHAAPHBIM coset mo HOK
B COCTaBe OTYETa MaTepHAJIOB IUTAHOM U COOTBETCTBYIOIIETO
YCIIOBHSMU YPOBHSA

rOCyJJapCTBEHHOTO

- IPUHATHE PEIICHHs O MPUEMKE PaboT WIH | (vyHuuumansHOro) | Y TOTHOMOYCHHBII

NPU3HAHUU pabor KOHTPAKTa UCTIOJTHUTEJIbHBIN

HEYJIOBJIIETBOPUTEILHBIMU M PacTOp>KEHUE
KOHTpakTa ¢ Oneparopom

- B CIly4ya€ pacTOP)KEHHUs KOHTpAKTa -
NPUHATHE peleHus 006 n3MeHeHuu popmara
IIPOBEJICHUS OLIEHKH JIJIS 3aIlJTAaHUPOBAHHBIX
OpraHM3aluil B TEKYLIEM roly (OTMEHa WU

OpTraH BJIACTH
(opran MecTHOTO
CaMOYIIPaBJICHUS)

OO0111eCTBEHHBIH
coset no HOK
COOTBETCTBYIOIIETO
YPOBHSI
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MIPOBE/ICHHE coopa u 000011eHN VII0JIHOMOYEHHBIN
uH(popmaiuu OOIECTBEHHBIM COBETOM ) HUCIOJIHUTEIbHBIN
OpraH BJIACTH
(opran MecTHOTo
CaMOYTIPaBIICHHUS )

12. | He3aBucuMas OlleHKa OpraHU3aIHi: B TeueHHe roaa, Ho | OOIIecTBEeHHBIH

- Ha OCHOBE MH(OPMAITIH, TPEICTABICHHOMN He no3Hee | coset no HOK
opraHu3zarueit oneparopom (hopMupoBaHHe neka0ps roaa COOTBETCTBYIOIIETO
UTOTOBOM OLICHKH, peiitunros | nposeaenuss HOK YPOBHS
JeATeTLHOCTH OpraHU3aIlui)
- Ha OCHOBe WH(pOpPMAIMH, MOJYICHHOH B
xone MOCEIIECHUA OpraHu3aIuii,
IO IJICKAIITNX HOK, qJICHaMHU
o0OmecTBeHHoro cosera mo HOK

13. | [IpencraBienue B opraH rocyIapcTBEHHOH | B TeueHue 1 mecsna | OOIIecTBEHHBIH
BJIACTU (OpraH MECTHOTO CaMOYIPABIICHHS) C MOMEHTA coset no HOK
pe3ynbTaTOB HE3aBHUCHMOI OLIEHKH HNOCTYIUICHUS COOTBETCTBYIOIIETO
KauecTBa M MPEIJIOKEHUM O TMOBBIIMICHUH | OTYETa ONepaTopa, YpOBHS
KauecTBa OKa3aHUs yCIyT HO He no3aHee 1

neka0ps roaa
nposenenuss HOK

14. | Pa3memenne mHpopmanuu o pe3yibTarax | B TeueHue 1 mecsna | YIOJIHOMOYEHHBIH
HE3aBHCUMOM OLEHKM OpraHu3aldii Ha| CO AHSA MMOJYYECHUS | MCHOJHUTEIbHBIN
opHUIIMaTLHOM caiiTe CBEICHUN OT OpraH BJIACTH

00IIIECTBEHHBIX (opra" MecTHOTO
COBETOB CaMOYIIpaBIICHUS)

15. |[Tpunstue HITA o d¢opmax u cpokax B TeyeHue 1| V1oIHOMOUYEHHBIN
KOHTPOJIA 3a BBIMOJHEHWEM IUIAHOB TIO| KBapTaja roja, HUCITOJIHUTENbHBII
YCTPAHEHHIO BBISBIIEHHBIX HEJIOCTAaTKOB IO | CIEAYIOIIEro 3a OpraH BJIacTH
utoram HOK B opranuzanusx, npomeaimx | roJoM MpoBeaeHus | (OpraH MECTHOTO
OIICHKY OILICHKH (OTYETHBIM | CaMOYTIPABJICHHSI)

TOJIOM)

16. | YTBepxkaeHue I1aHa o B Teuenue 1 V10oJIHOMOYEHHBIN
COBEPIIICHCTBOBAHUIO JeATeTLHOCTH |  KBapTaja roja, HCITOJIHUTENbHBII
OpraHu3alMii ¥ TOBBIIICHUIO KadecTBa| CIEAYIOIIEro 3a OpraH BJIaCTH
OKa3zaHus  yciayr (mamee -  TJlaHa| rOJIOM MPOBEACHUS | (OpraH MECTHOTO
MEpONpUATHI) HAa OCHOBAaHUM UTOTOB| OIEHKHU (OTYETHBIM | CaMOYIPaBJICHUS)
HE3aBHCHUMOM OLIEHKH KadecTBa TOJIOM)

OpraHu3ausIMd ¥ TPEIJIOKEHUd 00
VIYYIIEHUH KauecTBa WX JIeATEJbHOCTH,
MOCTYIHUBIIHUX OT OOIIECTBEHHOTO COBETA
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17. | Pa3memienne T1aHAa  MEPONPHUSATHNA  Ha B TeueHue | YHoaHOMOYEHHbBIN
OpUIMATLHBIX caliTaX OpraHM3allMii B CETH| KBapTala roja, WCIIOJIHUTEIIbHBIN
WHTepHeT, B  OTHOLIEHWUM  KOTOPBIX | CIEAYIOLIEro 3a OpraH BJIacTH
npoBegena HOK B Tekymem roay, u Ha OTYETHBIM, HE (opran MecTHOTO
o(UIATLHOM caiiTe no3aHee 5 paboynx | caMOyIpaBIICHUs)

JTHEU C 1aThl YoJIHOMOYEHHBIE
YTBEPXKICHUS CIIELUATIUCTHI
IUIaHA OpraHu3alni,
nomiexkamnux HOK

18. | OGecrieueHne  KOHTPOJIS  BBITOJTHEHUS B TeueHue | YHoaHOMOYEHHbBIN
MJIAHOB MEpPONPUATUN 1O TOBBIIEHUIO | KBapTaja rojia, UCIIOJTHUTEIIbHBIN
KayecTBa pabOThl OpraHu3alUi: CJIEIYIOLLErO 3a OpraH BJIacTH
- IPUHATHE HOPMATUBHOI'O TIPABOBOTO AKTa, OTYETHBIM (opran MecTHOro
perjlaMeHTUPYIOLIET O BOIIPOCHI CaMOYIIPaBIICHUS)
OpraHM3alMy KOHTPOJS 3a BBIIOJIHEHUEM
yTBepKJIeHHbIX [l1aHOB MO ycTpaHeHHIO
HEJ0CTaTKOB
- IIPOBEJICHHE CIUIOIIHOIO WM | B COOTBETCTBUH C
BBIOOPOYHOTO  KOHTPOJNS (IO  PELICHUIO IJIAHOM
opraHa BJacTU M IO COIJIACOBAHUIO C| MEPONPHUATUH, HO
Ob6mectBennsiM  coBetoMm 1o HOK) 3a| He pexe 1 pazaB
obecnieueHreM MIOJIHOTBI u KBapTal
CBOEBPEMEHHOCTM  peaju3alud  IUlaHa
MEPOINPUATHN
- pazMmenieHre uHGopMaluu 0 IpoBoAUMOIl | B TeueHue 10 auei
paboTe MO YCTPAaHEHUIO  BBISIBICHHBIX CO JTHA
HEJOCTAaTKOB W  HMH(POPMUpPOBAHUE Ha HACTYIUICHUS
OopUIMATEHOM CaiiTe TpaXKJaH O MPUHATHIX | TJIAHOBOTO CPOKa
Mepax  (OTYETHOCTb 00  HWCIIOJHEHUH peanuzanuu
TJTAHOB)

19. | [IpencraBnenue uH(pOopMaIuu 00 B teuenue 1 Y TI0NTHOMOYEHHBIH
pesynapratax HOK wu MepompusiTHsSix 1MO| KBapTajia rona, WCTIOJTHUTEJIbHBIN
COBEpILCHCTBOBAHUIO KauecTBa YCJIOBHI | CIEAYIOLIEro 3a OpraH BJIacTH
OKa3aHus ycIayr OpraHu3alusIMu OTYETHBIM (opra" MecTHOTO
couuanpHOM cdepsl B BBICHIMIA OpraH CaMOYIIpaBIICHUS)
MCIIOJTHUTEJIbHON BJIACTH cyObekTa
Poccuiickon denepaunun

[Ipunoxenne B
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K MeTou4ecKkuM peKOMEHIaINsIM

10 OpTraHu3aIuy PaboThI B paMKaX MPOBEICHUS
HE3aBUCHUMOM OIICHKU KaueCTBa YCIOBHUI OKa3aHUsI YCIyT
opraHu3aiusaMu B chepe KylnbTyphl, OXpaHbl 310POBbS,
00pa3oBaHus, COLUATBHOTO 00CTY)KUBaHUS U (peeparbHbBIMU
YUPEKICHUSIMH MEIUKO-COITUATBLHON SKCIIEPTHU3HI,
YTBEPKACHHBIM IPUKa30M MUHHUCTEPCTBA TPyAa

U colrasibHOM 3amuThl Poccuiickoit denepannu

ot 28 nexadps 2023 r. N 899

NMPUMEPHOE COAEP>XAHUE HECTOUMOCTHbIX KPUTEPUEB,
KOTOPBIE MOT'YT BbiTb MICNOJIb3OBAHbI B PAMKAX NMPOBEAEHUA
3AKYMNMOYHbIX NMPOLIEAYP NYTEM OTKPbITOIO KOHKYPCA
B NIEKTPOHHON ®OPME NPU OMPEOENEHUX OPIFAHU3ALIMN-OMNMEPATOPA

1. KBanudukanus yaacTHUKA 3aKyIIKH
1.1. Hanuuue y y4acTHUKA 3aKyINKH ONbITa pa0OTHI CBA3aHHOTO C IPEAMETOM KOHTpPAKTa
Jeranuszupyrolye noxka3aTesnu:

- 061113,5[ HCHAa HCIIOJIHCHHLIX YYACTHUKOM 3aKYIIKU AOIOBOPOB, MPEAMCT KOTOPBIX COIIOCTABUM C
NpeaAMETOM KOHTPAKTA, 3aKIIFOYACMOI'0O 110 pE3yJjibTaTaM ﬂaHHOﬁ SaKYHO‘IHOfI MpoucayphI;

- 06III€C KOJIMYCCTBO MCIIOJTHCHHBIX YYA4CTHHUKOM 3aKYIIKKM OOTOBOPOB, MNPEAMET KOTOPBIX
COIIOCTAaBUM C IIPEAMCETOM KOHTPAKTA, 3aKIIFOYAEMOT'O 110 pE3yJibTaTaM ,Z[aHHOfI SaKYHOqHOﬁ npoucaypasl.

K OLCHKC TPHUHUMAIOTCA BBIIIOJIHCHHBIC YYAaCTHHUKOM 3aKYIIKH (C YUETOM IMpPaBOIIpPEEMCTBA, B
CJIyda€ Halu4dusg B 3ad4BKC IMOATBCPIKAAIOLICTO I[OKYMCHTa) rpakIaHCKO-IIPAaBOBLIC  TOT'OBOPHI,
BBIITOJTHCHHBIC HE PAHEC YEM 3a 5 ner A0 JaThl OKOHYAaHUA CPOKa MoJJavuu 3asiBOK.

K OLICHKC MNPUHUMAKOTCA HNOKYMCHTBI, IMOATBCPKAAOIINC COACPIKAHHUC U 00bEM BBITTOJHEHHBIX
pa60T, a TakKXKE€ HX CTOHMMOCTH (CKaH-KOHI/IH MOANMMCAHHOTO AO0Tr0BOpa, BKIOYAad JIIPUITIOKCHUA,
COACPpIKAINNEC TCXHUYCCKOC 3aJaHHUC UJIHU HHOH (I)OpMaT OINMMCAaHUA COHACPKAHUA U o0Bema pa60T, aKT
CaAa4u-IIpuEMKHU, HO)IHI/IcaHHBIfI 3aKaB'~II/IKOM).

1.2. Hanuume y ydacTHHUKa 3aKylOKd CIEIHATUCTOB, OOJNAJalOIUX OIBITOM paboThl U
KBaJIM(pUKAIMEeH, COOTBETCTBYIOIIUMHU MIPEIMETY KOHTPaKTa

Jetanuzupyromiye noka3atenu (IpuMepsl):

- Hajguuue (ot B OOIIEeM COCTaBe YYacCTHHUKOB paboT) y HCIOMHUTENS KBATU(UIIUPOBAHHBIX
9KCIIEPTOB, MMEIOLIUX IOATBEPKACHHOE HAJINYME TPYIOBBIX OTHOIIEHWH C YYaCTHUKOM 3aKYIKH, a
TaKxe:

OTIBIT OpPraHW3allid W TPOBENEHHUS COLMOJIOTMYECKUX HCCIEeIOBAaHUM, OMBIT pa0OTHI MO OIEHKE
YCJIOBHH TpyZa, IO ayJIUTY Ha COOTBETCTBHE TPEOOBAHUSIM CUCTEM MEHEIKMEHTA KaueCTBa, M0 ayIUTy B
obnactu opmupoBaHus U obecriedeHuss 0e30apbepHOM Cpenbl ISl HHBAJIUIOB, B TOM YHCIIe B YacTH
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OLICHKU PUCKOB MPUYUMHCHUSA BpCHa OXpPaHACMbBIX 3aKOHOM I.[GHHOCTGI;'I, OIIBIT pa6OTBI B O6H.[€CTB€HHBIX
opraHu3anusiax 110 3allUTE MIpaB WHBAJIINOO0B;

oOpa3zoBaHue B 001acTH conManbHOW paboThl (ympaBiaeHUs 0Opa30BaHUEM, YIPaBICHUS
OpraHu3alMsMU 3paBOOXPAHEHUS, YIPABICHHUS OpraHU3alUsIMU KyJIbTyphl - B 3aBUCUMOCTH OT 00J1acTH
COLIMANIBHON Cephl), IICUXOIOTHUH, TOCYIaPCTBEHHOT'O M MyHULIUIIAIBHOTO YIIPaBICHUS;

HpaKTI/I‘{CCKI/Iﬁ OIIBIT p€ain3allvun pa60T COITIOCTAaBUMOI'O XapaKTepa u Hpe,Z[MeTHOfI O6J'IaCTI/I;

cepTHUKAIMIO B cHcTeMe T00poBonbHOM ceprudukamuu "MUP, JIOCTYIIHBIA JIJI BCEX"
00IIepOCCHIiCKO 0O0IeCTBEHHON opranu3anuu "Bceepoccuiickoro o0imiecTBa MHBAIHIOB', B CHCTEME
JTOOPOBOJIBHON  CepTUUKALMK  JKCIEPTOB, pabOT 1O OpraHu3andud OOEeCTeUeHUsT KOMILUIEKCa
UHTETPUPOBAHHBIX ~ MEp  MpPENyNpexJeHUs  MpPUYMHEHHs  Bpela  CHUCTEMOM  yIpaBJIeHHS
po(ecCHOHATLHBIMA  PUCKAMH TEXHOJIOTUYECKUX TIPOIECCOB CYOBEKTOB XO3SMCTBEHHOWM W WHOM
NEATEILHOCTH (MJIM aHAJIOTUIHOM );

- HAIMYHUE Y UCIIOJIHUTENS JOCTATOYHOTO KOJIMYECTBA KBATH(PHUITUPOBAHHBIX IKCIIEPTOB, MMCIOIIHX
MOJITBEPKICHHOE HAJMYUE TPYJOBBIX OTHOIICHUN C YYaCTHHKOM 3aKYIKH, B KOJMYECTBE, TOCTATOYHOM
Ui OPMUPOBAHUS SKCIIEPTHBIX TPYIIT B COOTBETCTBUU C KOJMYECTBOM OpraHU3alUN, B KOTOPBIX
JOJDKEeH OBITh MpoBeneH cOop u oboduienne nHpopmanuu (M3 pacuera HE MEHee 2 HKCIEPTOB Ha OJHY
OpraHu3aIuio);

- HaJM4YUe y YYacTHUKA 3aKYIKH aBTOMAaTU3UPOBAHHBIX MHCTPYMEHTOB (CEpPBHCOB) IPOBEIEHUS
COIIMOJIOTHYECKUX MCCIIEIOBAaHMA, 00ECTIEYMBAIONINX 3aUIUTY "HAKPYTKH'" PECHIOHICHTOB;

- HHBIC I10KAa3aTCJIM, B 3aBUCUMOCTH OT HpeﬂMeTHOﬁ O6J'IaCTI/I, B KOTOpOﬁ IMpOBOAUTCA HOK.

[Tox OMBITOM COTIOCTAaBUMOTO XapaKTepa W MPEeIMETHOW 00JacTh M LeNed HACTOSIICH 3aKyIKd
MTOHUMAIOTCS:

- paboThI o cOopy 1 00001eHuI0 nHpopMaluu B pamkax HOK,

- MOHHMTOPHMHIOBBIE MCCIENO0BAaHUS, BBIIOJHEHHBIE B MHTEPECAX KOMIIAHMHM C rOCYJapCTBEHHBIM
y4acTUEeM H/WJIM OpraHoOB MyOJIMYHON BIIACTH,

- HAYYHBIC UCCIICAOBAHUA B obactu OIICHKU q)aKTOPOB u yCJ'IOBI/Iﬁ OopraHu3alnuuv Tpyaa,

- paboOTHl MO ayauTy Ha COOTBETCTBHE TPEOOBAHUSAM CHUCTEM MEHEHKMEHTa KadyecTBa, B T.d.
BHITIOJTHEHHBIE B HMHTEpEcax KOMIAHUM C TOCYAapCTBEHHBIM y4YaCTHEM W/HIM OPraHOB MYyOIUYHOM
BJIACTH,

- paboTbl Mo ayauTy B obnactu (opMupoBaHus M obecrieueHus Oe30apbepHON cpeabl A
WHBAJIMIOB, B TOM YHCJIE B YaCTH OIEHKH PUCKOB MPUYMHEHHS BpeIa OXPaHSIEMbBIX 3aKOHOM IIEHHOCTEH,
B T.Y. BBIIIOJIHEHHBIE B MHTEpPECAaX KOMIAHUN C TOCYAAPCTBEHHBIM y4acTHEM W/WJIM OPTaHOB MyOIUYHOMN
BJIACTH.
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[Ipunoxenue I'

K MeToan4ecKuM peKOMEHAALNAM

10 OpraHu3aluu paboThl B paMKax IPOBEICHUS
HE3aBHCHMOM OLICHKM KaueCTBa yCIOBHM OKa3aHMsl yCIIyT
OpraHu3alusIMe B cepe KyJIbTypbl, OXPaHbl 310POBbS,
00pa3oBaHus, COLMATIBHOTO 00CTYKUBAaHUA U (PelepanbHbIMU
YUPEKICHUSIMH MEIUKO-COLMATIbHON dKCIIEPTU3BI,
YTBEPKACHHBIM IIPUKa30oM MUHHUCTEPCTBA TPyAA

U conuanbHoOU 3ammTsl Pocculickon denepanun

ot 28 nexabps 2023 r. N 899

IMTPUMEPHOE COAEP)XAHUE TEXHUYECKOI'O 3AJJAHMA
HA BBIITOJIHEHUE PABOT (OKA3AHUE YCJIVYT) [1O CBOPY 1 OBOBLIEHUNIO
MHO®OPMAIIMM B PAMKAX ITPOBEJEHU I HE3ABUCHUMON OLIEHKU KAYECTBA
YCJIOBUM OKA3AHUS YCIIYT OPTAHU3ALIUSMU COLIMAJIBHOM COEPHI

1. HaumeHoBaHue 3aKynaemMbIx pador (yciayr)

Brimonnenue pabot (okazaHue yciyr) mo coopy u 006001eHno nHGOpPMAaLIUK B paMKax MPOBEICHUS
HE3aBUCHMOM OLIEHKM KadecTBa YCJIOBUH OKa3aHUs YCIYr OpraHu3aldsMHA COLMANBHOW chepbl
(rocynapcTBEHHBIMH/MYHULIUTIATBHBIMU/HETOCY1aPCTBEHHBIMHU ), a TaKxKe UHIUBUAYAIbHBIMU
NPEINPUHIMATEISIMA, OKa3bIBAIOIINE COOTBETCTBYIONIME YCIYIH COLMAIBHON chepbl (MpU HATUYHN)
<16>.

<16> IlepeueHp opraHm3zauuii W WHAMBUAYAJIBHBIX NpeanpuHuMarenei, nomiexamux HOK B
KOHKpETHOM nepuoze, hopmupyercs 3aka3dyukoM u yrBepxkaaercs O6mecTBeHHbIM coBeToM 1o HOK.

2. lleu u 3apaumn
Lenu:

1. IloBblleHME KadecTBa YCIOBHW OKa3aHWs YCIYl HACEIECHHUIO U JEATEIbHOCTH OpraHU3alni
colualibHON cdepsl (yKas3ath).

2. TloBeiienne WHGOPMHUPOBAHHOCTH TOJy4YaTeNeH yCIyr O KadecTBE YCJIOBHH OKa3aHUS YCIyT
OpraHM3aIsIMH COIUANBHOM cephl (yKa3aTh).

3. VYcraHoBneHue auajora MeEXIy OpraHU3alUsSMU COLMAIbHOM cdeppl U TpakIaHAMHU -
MIOJIy4aTENsIMH YCIIYT.

3amaun:

1. [Momyuenune nudopMal 0 KadecTBe YCIOBUH MPEIOCTABICHUS YCIYT U 00 yIOBIECTBOPEHHOCTH
MoJiyyaTesiel Ka4eCTBOM YCJIOBUN OKa3aHMsl yCIYT B OPraHU3alMsIX, B OTHOIIEHUU KOTOPBIX MPOBOIUTCS
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HOK B romay.

2. Wurepnperanus, oneHka H o0000IIeHHE MOMy4YeHHOM HH(OpMalIMU, pacyeT IoKa3aresei,
XapaKTepU3yIIuX 00IIMe KPUTEPHH OLIEHKH Ka4eCTBa YCIIOBHI OKa3aHUs YCIYT.

3. ®opMupoBaHUE NMPEATOKEHUN 00 YIyUIlIEHUU KauyecTBa yCIOBHM OCYILIECTBICHHS ACITEIbHOCTH
MOCTaBUIMKOB COIIMATIBHBIX YCIIYT.

3. O0bem 3aKkynaembIX padoT (ycJayr)

B cooTBeTcTBUM ¢ HacToSmUM TeXHHYECKUM 3aaHueM VICTIOMHHUTENh JOKEH BBIMIOJTHUTD PaOOTHI
(okazarp yciyru) mo cOopy u 0000meHnr0 WHPOPMAIMK O KayecTBE YCIOBUW OKa3aHHS YCIYr B
OpraHm3alysIX CoUuadbHOW cdepbl cornacHo llepeuHio opraHu3anuii, B OTHOIIEHUH KOTOPBIX
MIPOBOAMTCS HE3aBHCHUMAas OIICHKA KaueCcTBa B TOJy, yTBepkaAeHHOMY OOIeCTBEHHBIM COBETOM IO
HE3aBHCUMOM OlleHKe KauecTBa <17> (manee - llepedyeHn, mepedyeHb MPUBOAUTCA B TNPUIOKEHUH K
TexHuyeckoMy 3a/aHui0), BKIJIIOYas OIMMCAHUE METOJOB, KaHaioB cOopa, oOpaboTku U 0000IIeHus
nH(OpPMALIUY O JCSITEILHOCTH OPTaHHM3AINH, pacueT IMoKa3aTelei, XapaKTepU3yIOiX o0Iue KPUTePUn
OLICHKM KauecTBa YCJOBHI OKa3aHMs YCIyr, peKOMEHIAIMH ISl KaKJOro IMOCTABIIHMKA COIHAbHBIX
YCIIYT 0 YAYYIICHHIO KAa4ecTBa WX ACSITEIHLHOCTH, OONIME PEKOMEHIAIMH JUIS TOBBIIMICHUS Ka4eCTBY
YCIOBUI  OCYIIECTBIEHUS yCIOyr coOIMalbHOM cdepbl (ykazaTb) B cyOwbekTe Poccuiickoit
denepanuu/MyHUITUTIATIEHOM 00pa3oBaHuH (yKa3aTh).

<17> 3aka3uMK OCTaBIseT 3a CcOOOW TMpaBO 3aMeHATh opraHuzamuu B Ilepeune, mpu
HEOOXOIMMOCTH, HE U3MEHSIS MX KOJINYECTBA.

4. O0mme Tpe0OBaHNA K BBINIOJHEHHIO PA00T (0Ka3aHUIO YCJIYT)
1. Yenyru qomkHbl ObITh OKa3aHbl B COOTBETCTBUM C:
®epnepanbHbIM 3ak0HOM OT 05.12.2017 N 392-03;

3akonom Poccuiickoit ®eneparuu ot 09.10.1992 N 3612-1 "OcHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®deneparuu o KyasType"

NI

®enepanbHbM 3akoHOM oT 21.11.2011 N 323-®3 "OO6 ocHoBax OXpaHbl 370pOBbSI I'PaXk/JaH B
Poccutiickoit deneparun"

WITN
®enepanbHblil 3ak0H 0T 29.12.2012 N 273-®3 "O06 obpazoanuu B Poccuiickoit deneparnun”
WIIN

®enepanbHbM 3akoHOM 0T 28.12.2013 N 442-®3 "OO0 ocHOBax COLUAIBLHOIO OOCITYKHBAHUS
rpaxnaas B Poccuiickoit @enepanun”
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nJIn

®enepanbHbiM  3akoHOM OT 24.11.1995 N 181-®3 "O counaibHON 3alIMTe HWHBAIUIOB B
Poccuiickoit ®enepanun";

noctaHoByienreM IIpaButenscTBa Poccuiickoit ®eneparuu ot 31.05.2018 N 638 "OO6 yTBepKaCHUN
[TpaBwi coopa u 06001eHNs HH(HOPMAIIUY O KAUeCTBE YCIOBHUI OKa3aHUs YCIYT OpraHU3alusMu B cepe
KYJIbTYpbl, OXpaHbl 3J0pPOBbsi, OOpa30BaHMs, COLUUAIBHOIO OOCIyXUBaHHS U (eaeparbHBIMU
YUPEKICHUSIMU MEJIUKO-COIIMATBLHOM 3KCIIEPTU3HI";

npukazom Muntpyna Poccum ot 23.05.2018 N 3170 "OO yTBepKIEGHHHM TOKa3aTeseH,
XapaKTEePU3YIOUIUX OOIMe KPUTEPUH OIEHKH KAaueCTBAa YCIOBUM OKa3aHHsS YCIYr OpraHu3alusMu
COLIMAJILHOTO 0OCTYKUBaHUS U (eIepaIbHBIMU YUPEKACHUIMU MEINKO-COIIMATBHON IKCIEPTU3bl";

npukazom Muntpyna Poccun ot 31.05.2018 N 344n "O06 yrBepknenun EquHoro mopsiika pacyera
MOKa3aresei, XapaKTepU3yIIIUX OOIIMe KPUTEPUU OICHKH KadyecTBa YCIOBHHM OKa3aHHS YCIyT
OpraHu3alnusIMu B cepe KyJIbTYphbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIMAIBHOIO OOCITY>KHWBAHUS U
benepanbHBIMU YUPEKICHUSIMHI MEIUKO-COLUATBHON IKCIEPTU3HI";

npukazoM Muntpyaa Poccun ot 30.10.2018 N 6751 "O0 yrBepkneHHH METOIUKH BBISABICHHUS U
00001IeHNsT MHEHUS TPaXk/laH O KayecTBE YCIOBUN OKa3aHUs YCIYyT OpraHu3aiusMu B chepe KyabTyphl,
OXpaHbl 3JI0POBbs, OOpa30BaHUs, COIHMAILHOTO OOCITYyXHBaHHS M (eaepaTbHBIMUA YUPESHKICHUSIMU
MEJIMKO-COIMaIbHON SKCIIEPTU3HI";

MepeUHCM opraHnsaunﬁ, B OTHOHNICHHWH KOTOPBIX IMPOBOJAUTCSA HE3aBUCHUMasd OLCHKA KadYCCTBa,
yTBepkaAeHHBIM OOIIECTBEHHBIM COBETOM IO HE3aBUCHMOM OlleHKe (SBIsSIeTCS MPHIOKEHHEM K
TexHu4ecKkoMy 3aJ1aHUIO);

UHBIMH HOPMAaTUBHBIMU akTamMu cyObekTa Poccuiickoit ®enepauuu u/mnm o01acTH COLUATBHON
cdepsl (ykasarsb).

2. COBOKYMHOCTh HCIOJb3YEMBIX IMPU OKA3aHUM YCIYr METOJIOB JOJKHA IO3BOJIUTH MOJIYYUTh
MH(OPMAIIHIO O JAEATETHFHOCTH OPTaHU3aIMi COIMAIIBHON C(EpHhI MO CISAYIONIUM HANPABICHUSIM:

- OTKPBITOCTD U AOCTYIMHOCTHh HH(POpMAIK 00 OpraHU3aIiy;

- KOM(GOPTHOCTH YCIOBU MPEOCTABICHUS YCIYT;

- IOCTYMHOCTb YCIIYT JIJIsl UHBAJIUJIOB;

- 100pOXKeNaTeIbHOCTh, BEXKIIMBOCTh pAOOTHUKOB OPraHU3alNH;
- YAOBJIETBOPEHHOCTh KaYE€CTBOM YCIIOBUM OKa3aHUs yCIIYT.

3. Coop u o0oOmeHne nHGpOpMaUU O KaYeCTBE YCIOBHM OKa3aHUS YCIYT OCYIIECTBISIOTCS IO
KOKIOW OpraHu3alid, B OTHOIIEHHWH KOTOPOW TMPOBOJUTCS HE3aBUCHMMas OIEHKAa KadecTBa, B
COOTBCTCTBHH C IIOKA3aTCIIIMH, XapaKTCPpU3YHOIIUMU O6HII/IG KPUTCPpHUHU OLCHKMW KadcCTBa YCJIOBHI;'I
OKa3aHUs yCIyT.
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HcrounnkaMu HH(OPMAITUHN O KaUeCTBE YCIOBUN OKa3aHUS YCIYT SBISIOTCS:

- ojuuuanbHble CcaiThl oOpraHuM3auuii B HHGOPMALMOHHO-TEIEKOMMYHUKALIMOHHON CeTH
"NutepHer" (B T.4. 0HUIMATIBHBIE CTPAHUIBI OPraHU3AIM HA CaliTax OPraHOB BJIACTH - MPH HAIWYHH),
MH(GOPMALIMOHHbIE CTEH bl B IOMEIEHUAX YKa3aHHbBIX OpraHU3alHii;

- odunuanbHBIA CalT AN pa3MelneHus MHDOpPMAMKU O TOCYJAPCTBEHHBIX M MYHHIIHIAIBHBIX
YUPEKICHUAX B MHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHer" bus.gov.ru (B ToM uucie
Ha TIPEMET aHaIn3a CBEACHHU O HATMYUH U PadoTe C jkamo0aMu ¥ 0OpaleHUSIMH TPaK/IaH );

- pe3yibTaThl M3YYEHHS YCIOBHMH OKa3aHHsS YCIyr B OpraHHM3allid, MOJyYEHHBIC CICIYIOIIUMU
criocooamu:

- BKIIOYCHHOC Ha6J'IIOI[CHI/Ie - H3Y4YCHHC HAJIN4HA, Q)YHKHHOHI/IPOBEIHI/IH Hn COCTOsHHUA YCJIOBI/Iﬁ
HEMMOCPCACTBCHHO IPHU NMOCCIICHUHU OpTaHHU3allH,

- "KOHTpoOJIbHAs 3aKkynka" (oOpalieHre B OpraHU3alMI0 MO Tele(oHy, MO 3IEKTPOHHOU ModTte, Ha
AJIEKTPOHHBIC CEPBHUCHI OT UIMCHH IOJIYYaTeIsl YCIYT/OT UMEHH BUPTYaJLHOTO IMOTYYaTeNs YCIyT);

- U3Yy4YCHUC HAJIUYUSA U COCTOSAHUSA YCHOBI/Iﬁ AOCTYIMHOCTH OpFaHI/I3aI_[I/II71 U JOCTYIIHOCTH YCIIYyI' IJIs
HWHBAJIUJ0B HCIIOCPCACTBCHHO B IIOMCIICHHUU OpTraHu3alluu,

- OIIpOC MOTpedUTeNeN YCIyr AJs BBIABICHUS MX MHEHHUS O KQueCTBE YCIOBMH OKa3aHMs yCIyr Ha
OCHOBE €qMHON (OpMBI aHKEThl <18> C HCIOJIB30BAaHHEM CEPBHCOB O(PHUIMAIBHOTO CalTa H/HIN
HNPUIIOKEHUH TpaKIaHUHA U OIIepaTopa;

<18> C yuerom crieuuKu 00JaCTU COLUANBHON cephl.

- OIpOC MOTpeOuTeNel yCIyr ¢ UCIOIb30BAaHUEM aHKETHI, pa3MENIeHHOW Ha O(UIIMaTbHOM caiTe
OpraHM3aluu couuaibHoU cdepbl B ceTu MHTEpHET, B OTHOLIEHUH KOTOPOM NMPOBOJUTCS HE3aBUCHMas
OLICHKa KauecTBa YCJIOBHMM OKazaHWsA YyCAyr HIM Ha OQUIMAIBHOM caiiTe ¢eaeparbHOro oOpraHa
WCTIOTHUTEJILHOW BJIACTH, OpraHa MCIIOJHUTEIHHOM BIAcTH cyObekTa Poccuiickoit denepanuu (oprana
MECTHOTO CaMOYIIPaBJICHHUS);

- OTIPOC MOTPEOUTENEH YCIIYT C UCTIONB30BAaHUEM aHKETHI, Pa3MEIICHHON Ha CIIeIHaTU3HPOBAHHOM
caiite/cepBuce oOpraHu3anuii, ¢ KOTOPHIMM B COOTBETCTBHU C 3aKOHOJATENbCTBOM Poccuiickoi
®denepaniui 0 KOHTPAKTHOW cucTeMe B cdepe 3aKymoK TOBapoB, paboT, yCiayr s oOecredeHus
TOCY/IapCTBEHHBIX M MYHHUIMIANIBHBIX HYXJ 3aKIIOYEeHbl TOCYJapCTBEHHbIE (MYHHUIIUIAIBHBIC)
KOHTPAKTBI Ha BBIITOJIHCHUEC pa60T;

- OIIPOC MOTpedUTeNeN YCIyr AJs BBIABICHUS MX MHEHHUS O KaueCTBE YCIOBHMH OKa3aHMs yCIyr Ha
OCHOBE €IMHOHN (opmbl orpoca B O4YHOM (opMare Ha OCHOBE MHTEPBbIO, TEIEPOHHOTO OMpoca, Ha
o(umanbHOM caiiTe opraHu3ay COUUANbHOM chephl U T.IL.).

[Ipy oOTCYTCTBMM B OpraHu3aly COIHalbHOM cdepbl moayyaTened yCIyr - HWHBAJIUIOB
1es1ecoo0pa3sHo  MPEAYCMOTPETh BKJIIOYEHHE B COCTaB YYAaCTHUKOB OIGHKH IpeICTaBUTENEH
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Oo6mecrBenHoro cosera no HOK, B Tom uncne obmectBenHbsix coBetoB o HOK mpu opranmsanusix
COIMAIBHON cepbl, OOIECTBEHHBIX OPraHu3alMii HHBAINAOB, CIIEIUAIICTOB, HMEIOIIUX CIICIHATbHYIO
MOJIrOTOBKY MO BOIpOcaM 0OecredeHus: JOCTYIHOCTH OOBEKTOB M YCIYT Ui WHBAIHMIOB, BOJIOHTEPOB,
BJIAJICIONINX KOMIETEHIMSMH JUIi NPOBEICHUS TaKOW OLIEHKHM Ha COOTBETCTBHE YCTaHOBJICHHBIM
TpeGoBanusM <19>.

<19> CII 59.13330.2020 "CHull 35-01-2001. JOCTYHHOCTh 3JaHUH U COOPYKEHHH IJis
MaJIOMOOUJILHBIX TPYII HAceICHUs "

COop wuH(poOpMaMK TPOBOAUTCA OYHO, IMPU HEMOCPEJICTBEHHOM IOCEIICHUH OpTraHU3aluu
conuaabHOU chepsl U BcexX ee (GUIHaIoB, TEPPUTOPUATIEHO 000COOICHHBIX CTPYKTYPHBIX MOpa3ICICHHMI
U UHBIX OOBEKTOB, HAXOAAIIUMXCS Ha OanaHce OpraHU3aluu, MOJUIeKAIleld OIeHKe, Ha IUIOIIAIKe
KOTOPBIX OCYIIECTBIISICTCSI OKa3aHUE YCIYT.

4. Ilpu npoBeneHun padoT (0KazaHUU YCIyT) 1Mo cOopy U 0000IIeHHI0O WH(POPMALUU O KAayeCTBe
YCIIOBUH OKa3aHUs YCIYT OpPraHU3alHUsIMH COIMATLHOU c(hephl peKOMEHIYETCSl UCIOIh30BAHUE STUHOTO
MHCTPYMEHTapHs - MOOMJIBHOTO MpHIIoKeHus st OnepaTtopa, JaHHBIE KOTOPOTO CHHXPOHU3ZHPYIOTCS C
JaHHBIMU O(HUIIHATILHOTO CaiTa.

5. TpeOoBaHus K pe3yJibTATAM BBIIIOJIHEHUA Pad0T (0OKa3aHMUS YCJIYT)

PesynbraTom BeIONHEHHST pabOT (OKa3aHHs YCIYT) SIBISETCS HH()OPMAIMOHHO-aHAINTHIECKUI
oT4eT 00 OKa3aHHBIX yCIIyrax Mo coOopy u 0000meHn0 HHpopMay B paMKax MPOBECHUS HE3aBUCHUMON
OLIEHKY KAa4eCTBa OPraHU3alUsIMHU COLATLHON Cepsl B rony (manee - Otyer).

OTyer mpeAcTaBiIsIeTCS IO BCEM OpraHU3alMsIM, BKIIOYEHHBIM B IE€pEYEHb OpraHu3alui,
MOJIeXKAINX OIICHKE B rony (B COOTBETCTBUM C NMPHUJIOKEHHEM | K TEXHUYECKOMY 3aJIaHHIO), Ha
OyMa)XHOM HOCHTENIE U B JOopMe DIIEKTPOHHOTO JOKyMeHTa (B (popmare, oOecrneynBaronieM BO3MOKHOCTh
nanbpHelen oopadboTku HHPpOPMaIUK U pa3MeIlleHne Ha OQUITUATEHOM CailTe).

[TpoBeneHue oLEHKU ocyllecTBiIseTcsl B cooTBeTcTBUM ¢ [lopsiakoMm geiicTBuil B pamkax cOopa
nH(pOpMallMM O Ka4yecTBE YCIOBHUI OKa3aHMs ycnyr (NMpuiokeHHe K TeXHHYeckoMy 3aJaHuI0 WU K
rOCyJJapCTBEHHOMY KOHTPAKTY).

OTuer JOKEH ColepKaTh:

- COTJIaCOBaHHbBIE C 3aKa34YMKOM IUIaH-TpauK MPOBEIEHUS MEPONPUATHIA 10 cOOpy UHPOPMALIUU U
00BbEM reHepaibHOW M BHIOOPOYHONW COBOKYIMHOCTH (€CJIM OHU HE OBUIM YCTAHOBJIEHBI B TEXHHUYECKOM
3aJlaHuM) B K&KJIOM OpraHu3aluy;

- CHOHUCOYHBIM COCTaB SKCHEPTHBIX TIPYNI M0 KaXaoM opraHmsanuu, nomiexanesn HOK B
COOTBETCTBHH C TEXHHUUECKH 33/1aHUEM, JOJDKEH OBITh MPEACTABIECH B COCTABE OTYETHOM JOKYMEHTALUY;

- nepBuyHble naHHble Mo mokazarensM HOK B coorBerctBuM ¢ EnuHbIM mopsiikom pacuera
okazaTesieil He3aBUCUMOM OIICHKH KaueCTBa;
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- uHpopManmio O (AKTUIECKOM OOBbEeMEe BBIOOPOYHON COBOKYITHOCTH TPaXKIaH - MOJydyaTesen
yCIyT, TPHUHSABLIMX YYacTHE B OLIEHKE YIOBJICTBOPEHHOCTH KaueCTBOM YCJIOBHH OKa3aHUS yciyr (B
pa3pes3e METOI0B U KaHAJIOB cOOpa MHEHHSI TPaKaH), C 000CHOBAaHUEM;

- JOKYMEHTAJIBHBIC CBUJICTEIbCTBA, IOATBEP)KJAIOIUE JOCTOBEPHOCTh  IPEACTABICHHON
uHpopmanuu (poTo/BUACO MaTepuanbl M3 OpraHU3alM{, MOATBEPKIAIOIIME HAJIHMYUE U COCTOSHUE
YCIIOBUM OKas3aHMWs YCIyr B opraHusanusax, nomnexamux HOK, 3amosHeHHBIE ONPOCHBIE JHCTHI B
OyMa)XHOM BHJE 1O UTOraM OYHBIX HHTEPBBIO C IOJIyYaTENsIMH YCIYT W/WIM BBITPY3Ka JAHHBIX B
JIEKTPOHHOM (hopMaTe MpH MCIOJIBb30BaHMM MOOWJIBHOTO HPUIIOXKEHHUs oleparopa), MHpopMalus o
KOJIMYECTBE BBIC3JI0B B OpraHU3allMHM, CIMCOK OKCIEPTOB, IPOBOAMBIIMX cOOp uHpOpMaLUU
HENOCPEACTBEHHO B OPTaHU3ALMAX, TOIJIEKAIINUX OLEHKE;

- pe3yNbTaThl 0000IIEHNUS JAHHBIX B pa3pe3e Mmoka3aTelieil 1 KpUTEPUEB OLCHKHU:

pe3ynbTaThl 0000IIEHUST NaHHBIX 00 HH(OpPMAlMH, pa3MEIIeHHOW Ha oduIMaIbHBIX calTax
opranm3anuii B cetu aTepHET M1 HH)OPMAIIMOHHBIX CTEHIaX B UX MIOMEIICHUSX;

CBCACHMUA 00 YAOBJICTBOPCHHOCTHU I'pAKAAaH KAa4YCCTBOM YCJIOBI/Iﬁ OKa3aHUu4d yCJIVT,

3HAUEHUs MO KaXJOMy II0KAa3aTeNlo, XapaKTepU3yIoIIeMy oOlue KPUTEpUU OLIEHKH KayecTBa
YCJIOBUI OKa3aHMs YCIIYT MMOCTABLUIMKAMM COLMAIBHBIX YCIYT (B 6ayuiax), pacCUUTaHHbIE B COOTBETCTBUU
¢ EnunpiM nopsikoM pacyera rnokasaresiaei He3aBUCUMOMN OLIEHKH KauecTBa;

- pe3ysbTaThl 0000IIEHNs JaHHBIX B pa3pe3e TePPUTOPUATBbHOM crielupUKKN U/WIH pacipeesieHHON
CTPYKTYpbl OpraHu3alMid, MOAJEKALUIUX OLEHKE (B TOM YHCJIE C YYETOM HMEIOLMXCcAd (QUINaioB,
TEPPUTOPUATBHO 0OOCOOJIEHHBIX CTPYKTYPHBIX HOJpPA3[eIeHU M HHBIX OOBEKTOB, HAXOAALIMXCS Ha
OanaHce opraHu3aIiy, MOJIKAINEH OLeHKe, Ha IUIOMIAAKe KOTOPhIX OCYIECTBISIETCSI OKa3aHUE YCIIYT),
B paspe3e BUAOB/TUIOB OpraHM3alUii COLMaIbHOM cdepbl (B TOM 4YHCIE - C YYETOM pa3Iuuuid
TpeOOBaHUI M aJIrOpUTMOB pacuera IoKa3aTened s oTpaciied couuaabHOW cdepbl M Ipynn
OpraHu3alIMii, 3aKpeIICHHbBIX 3aKOHOAAaTeNbHO <20>);

<20> Hanpumep, B uyacTu pacuera nokaszarens 2 "BpeMs oxuzaHus NpeNOCTABICHUS YCIyTH
(cpeanee Bpems OXHAAHHUSA U CBOEBPEMEHHOCTh IMPEIOCTABIEHUS YCIYrH' TI0 KPUTEPHUIO
KOM®OPTHOCTb VYCJIOBMH TIPEJJOCTABJIEHUS VCJIYD nns  oprammsammii B cdepe
oOpa3oBaHMsl U KYJIbTYpbl, a TaKK€ B II€JIOM pacuera JaHHOTO KPUTEpHs, KOTOPbIN JJIsl OpraHu3auuit
KyJIbTYpPbl, OCYHIECTBIIIIOIIMX CO3JaHHE, MCIOJIHEHHE, II0Ka3 W MHTEPHPETalUi0 IPOU3BEIECHUI
JUTEpaTypbl U MCKYCCTBA HE MCIIONB3YETCS, a B LIENAX ONpEAENICHUS WTOrOBOW OLIEHKM KauyecTBa IO
OpPraHM3alMM B LIEJIOM UCIOJIB3YETCS pacueTHasl BEJIMYNHA 3HAYCHUSI JAaHHOTO KPUTEPHSL.

- KOHKPETHBIE HEOCTATKH MO KaKIOW OpraHU3alliu, BBISBICHHBIE B X0jA€ cOopa M 0000IIeHUS
nH(pOpMaIUK 0 Ka4eCTBE YCIOBUN OKa3aHUS yCIIyT.

B cooTtBeTcTBHU C Tpe60BaHPIHMH TCXHUYCCKOTO 3aJlaHusl, B OTUCT MOTYT OBITh JOITIOJITHHUTCIIBHO
BKJIFOUCHBI:

- PeHTUHIU OpraHu3aluid, MPOUIEIIINX OLIEHKY, [0 CyOBbEeKTY/MYHUIIUNAILHOMY 00pa30BaHHUIO U B
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pa3IMYHBIX pa3pes3ax (1o BUIaM/TUIIAM OpraHu3alui, o KpurepusM, mo nokasaresiasm HOK);

- CONOCTaBJIeHUE (paKTUUECKHX W MPEeIbHbIX 3HAUCHUM Moka3aTeneit u kpurepueB HOK, B T.4. ¢
YUETOM CpEeIHUX 3HAYCHUU 110 COBOKYITHOCTH OPraHU3ALMH COLUAIBHON cepbl (MEeIHaHHbIe 3HAYCHHS),
MaKCUMaJIbHBIX 3HAUEHUH MO CYyOBEKTY/MYHUIUNAIBHOMY OOpa3oBaHHIO, (AKTUUECKHX 3HAYCHUH IO
KaXX/1011 OpraHu3aly COLUAIBHON cepsl, a TakKe CPaBHUTEILHBIA aHATU3 PE3yIbTaTOB TEKYIIEro roja
C pe3y/ibTaTaMy HE3aBHUCHMOM OIIEHKH KadyecTBa 3a mocienHue 2 roja (B pa3pe3e KaxI0ro KpUTepus U
roKaszaTesiel OIIeHKH HEe3aBHCHMOM OIICHKHM KadecTBa YCIOBHH OKa3zaHUs yCIyr) ¢ (OpMyIHpPOBAHUEM
BBIBOJIOB O MTPUUMHAX MMOBBIILIECHUS I CHIDKEHUS PE3yJIbTaTOB;

- aHaTW3 KIIOYEBBIX (THIOBBIX WM HauWOOJiee PACIPOCTPAHCHHBIX) HEJOCTATKOB B IIEJIOM II0
CyOBEKTY/MYHULIUITAIBHOMY 00pa30BaHMIO;

- 06HII/I€ BBIBOJIbI W TIPCIJIOKCHHA 110 COBCPIICHCTBOBAHHUIO JCATCIBHOCTU opraHmauHﬁ B
CY6’LCKTG/M}’HI/IL{I/IH3.HBHOM O6paSOBaHI/II/I B COOTBGTCTBYIOLHCﬁ obnactu COHH&J’ILHOﬁ C(bepbl;

- Ipe3eHTalMsl Pe3yJIbTaTOB cOopa u 0000IIeHUsS HHPOPMAIMU JUIS TPOBEICHHS HE3aBUCHUMOMN
OKCIEPTU3bl U JEMOHCTpAIIMU PE3y/IbTAaTOB BBIMOJHEHUs paboT (OKa3aHWs YCIAYr) Ha 3acelaHuu
oOwecteernoro cosera no HOK.

[Tpunoxenue 1
K TexHuueckoMy 3alaHUIO

IIepeuenn
OpraHu3alMil AJIsl IPOBEACHUS HE3aBUCUMON OLIEHKHU
Ka4yeCTBa YCIOBUN OKa3aHUs yCIyT

B romy
Bcero Opra’u3anuy, U3 HUX: TOCYIapCTBEHHBIE , MYHULHITAJIbHBIE ,
HETOCYIapCTBEHHBIE , UHIUBHUAYAJIbHBIE TIPEAIPUHUMATEIN

1.
2.
3.

[Tpunoxxenune 2
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K TexHuueckomy 3aaHUIO

[Toka3zarenu, XxapakTepu3yOIUe 001e KpUTEPUH OIICHKH
Ka4ecTBa yCJIOBHI OKa3aHUS YCIYT OpraHU3alUsIMH
COLIMANIbHOM cepbl

[Tpunoxenue ¢GopMUpyeTcss Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOLICH o0OjacTu
coluagbHOU cepbl 00 yTBEPKICHUN MTOKA3aTENEeH:

- [Ipuka3z Munkynstypsl Poccun ot 27.04.2018 N 599

- [Ipuka3z Munnpocsenienust Poccuun ot 13.03.2019 N 114
- [Ipuka3 Munob6pnayku Poccuu ot 31.07.2020 N 860

- [Ipuka3z Munszapasa Poccuu ot 04.05.2018 N 2011

- [Ipuka3z Muntpyaa Poccun ot 23.05.2018 N 3171

[Tpunoxxenue 3
Kk TexHnuyeckoMy 3aganuto

TpeboBanus k uH(pOpMaIMK, pa3MelIaeMol Ha OUIMATBHBIX caiiTax
U CTeHJIaX B [IOMEIICHUH OpTaHU3aI1i COLMaNbHOMN cepbl

[Tpunoxxenne GopmupyeTcs Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOLIEH obOsactu
COLIMAJIHON C(ephl ¢ YIETOM CIEYIOIUX HOPMATUBHBIX aKTOB:

Cdepa OcHoBaHue /151 yCTaHOBJIEHUs 00beMa HHPOPMAIIHH 110
nokazarento "OTKPBITOCTh U JOCTYMTHOCTh HHGOpMAIUU 00
OpraHu3aIyu COUATBbHOMN chephr”
(HaMeHOBaHUSI HOPMATHBHBIX MPABOBBIX aKTOB,
YCTaHaBJIMBAIOLIUX NepeueHb HH(OPMALIUU, KOTOpas
pa3Meraercs Ha HHPOPMAIIMOHHBIX Pecypcax OpraHu3aIim)

KynpTypa cratbst 36.2 3akona Poccuiickon @enepaunn  "OCHOBBI
3akoHoaarenbeTBa Poccniickoit deneparum o kynbrype';

npuka3 MuskyneTypel Poccunm ot 20.02.2015 N 277 "O6
yTBEpXKACHUM  TpeOoBaHMM K  coaepkaHuio u  ¢dopme
OpefocTaBleHus] MH(GOPMAIMK O JAEATENbHOCTH OpraHU3aIuii
KYJBbTYpBHI, pa3mernaemMon Ha  OpUIMAIBbHBIX cafTax
YIIOJIHOMOYEHHOTO  (pefiepalbHOTO  OpraHa  HMCIOJIHUTEIbHON
BJIACTH, OPraHOB  TOCYJAapCTBEHHOM  BJIACTH  CyOBEKTOB
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B AokymeHT npefocTasner KoncynbTaHTintoc

[aTta coxpaHeHus: 05.09.2024

paMKax npos...

Poccuiickoii @enepanun, OpraHoB MECTHOTO CaMOYIpPaBJICHUS U
opraHusanuii KyabTypsl B cetd "MHTepHer"

OxpaHa 310pOBbst

cratbs 79.1 ®enepanbuoro 3akona 21.11.2011 N 323-03 "O6
OCHOBAX OXpaHbI 3J0pOBbs Tpak/iaH B Poccuiickoit @enepanun’;
npuka3z Munzapasa Poccun ot 30.12.2014 N 956H

O6pasoBanue (BbiciIce
Y JIOTIOJTHUTEIILHOE
npodeccuoHaIbHOE
o0OpasoBaHme)

ctatbs 29 degepanpHoro 3akona 29.12.2012 N 273-03 "O6
obpazoBanuu B Poccuiickoit denepanun";

ITocranosnenue IIpaBurenscrBa Poccuiickon @enepanuu ot
20.10.2021 N 1802 "O6 yrBepxaeHuu IIpaBun pazmenieHus Ha
OpUITMATIEHOM caiiTe 00pa30BaTeIbHON OpPraHU3aIluu B
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" 1
oOHOBIeHHS nH(DOpManu 006 00pa3oBaTEIILHON OpraHu3aluu, a
TaK)Ke O MPU3HAHUH YTPATUBIIUMU CHITy HEKOTOPBIX aKTOB U
OT/IENIbHBIX MOJIOKEHUIM HEKOTOPBIX akTOB [IpaBuTenscTBa
Poccuiickoit denepannn';

npuka3 DepeparbHON CITy)KOBI IO HAI30py B chepe oOpazoBaHUs
u Hayku oT 14.08.2020 N 831 "OG6 yTBepxeHun TpeOOBaHUHN K
CTPYKType OPHUIHATLHOTO caliTa 00pa30BaTeIbHON OpraHU3aIuu
B MH(OPMaILIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" 1
dbopmary npeacTaBieHus Ha HeM uHpopmaruu'

OO6pazoBanue (OCHOBHOE
obmee oOpazoBaHue,
cpenHee
npoeCCUOHATILHOE
oOpazoBaHue,
npodeccuoHanbHOe
oOydeHue,
JIOTOIHUATEIIBLHOE 0011Iee
oOpa3oBaHue)

ctatbs 29 denepanbHoro 3akona 29.12.2012 N 273-03 "O0
obpazoBanuu B Poccuiickoit denepanun";

ITocranosnenue IIpaButenscrBa Poccuiickont @enepannu ot
20.10.2021 N 1802 "O6 yrBepxxaenuu IIpaBuin pazmenieHus Ha
odunMaTLHOM caiiTe 00pa3oBaTeIbHON OpraHU3alluy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT" u
0oOHOBIIeHUsI UHPOpMalKu 00 00pa30BaTEIbLHON OpraHU3aluy, a
TaKXe O MPU3HAHWU YTPATUBIINMHU CUITy HEKOTOPBIX aKTOB U
OTJIEIbHBIX MOJIOKEHUH HEKOTOPBIX akToB [IpaBuTenbcTBa
Poccuiickoit ®enepanun’;

npuka3 PenepanbHOI CIIy:KObI IO Ha30PY B chepe 0Opa3zoBaHus
u Hayku oT 14.08.2020 N 831 "O6 yTBepx/1eHun TpeOOBaHUHN K
CTPYKTYype OpUIINaILHOTO caiiTa 00pa30BaTeIbHON OpraHU3aAlNH
B UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT" u
dbopmary nipejacTaBieHus Ha HeM HHGopMaruu'" (¢ U3MeH. 1
JIOTIOJTH.)

KoncynprantlIntoc: mpumevanue.
B odunuanbHOM TEKCTe JOKYMEHTa, BHIUMO, JIONYILEHA OIeyaTka: MUMEeTcs B BUIY
[TocranoBnenue [IpaButenscrBa PO N 1239 ot 24.11.2014, a e ot 24.12.2014.

CoruanbHoe
o0Ocy>)KuBaHUE

cratbs 13 degepanproro 3akoHa 28.12.2013 N 442-03 "O6
OCHOBax COIMAIILHOTO O0CITYyKMBaHUs rpakaaH B Poccuiickoit

www.consultant.ru

HafeXXHaa npaBoBad noaaep)xka

Crpanuua 58 us 141


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=466112&date=05.09.2024&dst=296&field=134
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=137853&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=451871&date=05.09.2024&dst=100411&field=134
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=458511&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=417365&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=451871&date=05.09.2024&dst=100411&field=134
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=458511&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=417365&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=460024&date=05.09.2024&dst=100152&field=134

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

®Denepanun’;

1 GOpMEBI ee IpeaocTaBIeHUs "

nocranosienue IIpasurenscrBa Poccuiickoit @enepannuu or
24.12.2014 N 1239 "O6 yrBepxacHuu [IpaBui pazmerieHus u
00HOBIIEHHS HH(POPMAIIMU O TOCTABIIUKE COLUANBHBIX YCIYT Ha
ouLManbHOM caliTe NOCTaBIIMKA COLMANIBHBIX YCIIYT B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UnTepHet";
npuka3 Muntpyzaa Poccun 17.11.2014 N 886H "O0 yTBepkacHUN
[Topsiaka pa3menieHus Ha O(UITHATIEHOM CaiiTe TOCTABIUKA
COLUAJIBHBIX YCIYT B MH()OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHON
cetu "UnTtepuer" u 06HOBIEHUS HHOpMAIIH 00 3TOM
IOCTaBILMKE (B TOM YHCIIE COIEP/KAaHUS YKa3aHHOW HHpOpMaLUu

Koncynpsrantlintoc: npumedanue.

B O(bHHHaHBHOM TCKCTC OOKYMCHTA, BUJUMO, JOIYIICHA OIICHATKa: MMCECTCIA B BUIAY

[Ipuxaz Muntpyna Poccuu ot 28.02.2018 N 122an, a e N 122H.

Menuko-comnuanbHas crathsa 8§ @enepanpHoro 3akona 24.11.1995 N 181-03 "O
JKCIIEepTU3a COIMAJIbHOM 3a1uTe UHBAIUI0B B Poccuiickoit @eaeparun’
npuka3z Muntpyna Poccun ot 28.02.2018 N 1221 "O6
YTBEpkKACHUH TpeOOBaHUI K COMEPKaHUIO U popme
MPEIOCTABIICHUS MHPOPMAITUH O ACSITEILHOCTH (eaepaTbHBIX
YUPEKICHUN MEIUKO-COLIMAIIBHON SKCIIEPTU3bI, Pa3MeLIaeMoil Ha
oduMaTbHBIX caiTax GeAepaabHbIX YUPEKICHUN MEIUKO-
COLIMATILHOM AKCIIEPTU3bI B HH(GOPMAIIMOHHO-
TEJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT"

[Tpu mpoBepke OTKPBITOCTH M JTOCTYITHOCTH MH(POPMALUU 00 OpraHu3alMy COLMANbHON chepsl B
pamkax kputepuss 1 w3 mokazarenst 3 (JOCTYITHOCTb YCIYT JJIsl WHBAJIHIOB) JOJDKHBI YYHUTBIBATHCS
TpeGoBaHus, ycraHoBIeHHbIMU B cooTBeTcTBUM ¢ ['OCT P 52872-2019 "HMuTepHeT-pecypchl U Jipyras
nH(popMalys, IpecTaBlIeHHas B 3JeKTpoHHO-IMdpoBoi popme. TpeboBaHUS TOCTYITHOCTH IS JIFOJEH C
MHBINIHOCTBIO U APYTHX JIUI C OTPAHUYCHUSMH KU3HEAEATEIbHOCTH .

[Ipunoxenne [{
K MeToan4ecKuM peKOMEHAALNAM

10 OpraHu3aluu paboThl B paMKax MPOBEICHUS
HE3aBUCHUMOM OLICHKU Ka4yeCTBA YCIOBUI OKa3aHUs YCIYT
OpraHu3alUsaIMH B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa30BaHus, COLMATBHOTO 00CTYKUBaHUS U (PesiepaTbHbIMU
YUPEKICHUSIMH MEINKO-COLMATIbHON KCIIEPTU3BI,
YTBEPKJIECHHBIM IIPUKa30M MUHUCTEPCTBA TpyAa

1 conuanbHOM 3ammTsl Poccuiickon denepanun
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

ot 28 nexadps 2023 r. N 899

TPEBOBAHUA U METOOANWYECKUE PEKOMEHAOALIUU
(AANEE - PEKOMEHOALIMN) MO PASMELLEHUIO B OPITAHU3ALIUAX
B COEPE KYJIbTYPbI, OXPAHbI 310OPOBbA, OBPA3OBAHUA, COLIMAJIBHOIO
OBCIYXXUBAHUA N ®ELEPAJbHbIX YYPEXOEHUAX MEOUKO-COLIMATTIBHOWU
SKCNEPTU3bI (OAJIEE - OPFAHU3ALIUN), A TAKXE HA OPULINATIBHBIX
CAWUTAX OPIAHU3ALIMA QR-KOAOB ANS MPOXOXOEHUA OLEHKN
KAYECTBA YCJIOBUWU NMPEOQOCTABJIEHUSA YCIYT

B momeniennn Kaxoi opraHu3anuy, a TaKke Ha OQUIHATbHBIX CaliTax/CTpaHUIIaX OpraHu3alui, B
koTopbix HOK npoBoaurcs B TeKkyllieM roay AOJKHBI ObITh pa3MelleHbl NepcoHuduuupoBanubie QR-
KOJbI JUI1 OLICHKM KadecTBa YCIOBUM INPENOCTABICHUS YCIYI Ka)KI0M KOHKPETHOW OpraHM3aluen HX
NOJTy4yaTeIsIMU, KOTOPBIH JaeT BO3MOXHOCTb OTKPBITh CTPaHMIly OpraHU3alMd Ha O(pUIHAIBHOM caiTe
b0 B MOOWJIBHOM TpHIOXKEHWU rpaxkaannHa "Hame wuenue" (manee - QR-xom) Ha BBIOOp
I10JIB30BATENS U MTOJIyYUTh BO3MOKHOCTB!

OLCHUTH KadyCCTBO YCJIOBI/II\/JI OKaszaHud YCIYr' B OpraHu3aluiax counaanoﬁ C(bepm n OCTaBUTH
OT3bIB,

OCTaBUTH OOpallleHUE U MOJIYYUTh HAa HErO OTBET (JI 3TOr0 Ha CTpaHMle, Kyna nepenuiu no QR-
KOy, HY)KHO HakaTh "BepHyThcsl Ha CaldT" - OCYIIIECTBUTCS MEPEX0]] Ha KApTOYKY OpPTaHU3aIluK, U TaM
OCTaBUTH OOpaleHue);

O03HAKOMHUTBCS C TEKYIIMM PpEUTUHIOM OpraHU3aluH, OCTaBUTh OTMETKY O COTJIaCUU WJIU
Hecoryiacuu ¢ pedtunrom. OOparaem Baille BHUMaHUE, YTO 3aM0JIHUTh AHKETY MOKHO ISl OpraHU3allii,
B KOTOpOH B TekymieM roay nposoautrcs HOK, Ha kapTouke opraHu3aiiii MOKHO OCTaBUTh OOpallleHuE,
03HAaKOMHTCS ¢ oneHkor opranm3anuu nmo HOK, octaBuTh OTMETKY O COTJIACMM WJIM HECOTJIACHUU C
OLIEHKOM.

st mocTrKEeHUs TOCTaBICHHOM 1€ He0OXOAMMO:

[Mar 1. Kaxpoi opranuzaumu ckadatb QR-xoxa, pa3MenieHHbI B KapTOYKE OpraHu3aluy Ha
odunmaasHOM caiite B noapaszaene "[lepeunu opranuzammit” noapasaena "Pa3zmemniennas nadopmarus"
paznena "HOK nist ynmoJTHOMOUEHHBIX OpraHoB".

[Har 2. Y6enutsces, uto npu nepexone no QR-koay nosiabp3oBaTelb NOMNAJaeT HA CTPAHUILY OLEHKH
OpraHM3alii U HMEET BO3MOXKHOCTBIO COBEPIIUTH OLIEHKY, OCTaBUTb OT3bIB U O3HAKOMUTBCS C
nHpopmanuent (cMm. Bbime). Ecoum Ha cTpaHHIle OpraHu3allld OTCYTCTBYeT TpeOyemas HHpopmanus,
HE00X0AMMO JJOOABHUTH €€ B JTMYHOM KaOMHETE OpraHu3altu.

[Har 3. ObecneunTsh pa3pabOTKy YHU(PUIIMPOBAHHBIX MAaKeTOB IakaToB ¢ QR-komamu (manee -
IUTaKaThl) JJI  pa3MEUIeHHWs B TOMELICHUSAX OpraHu3aluii B COOTBETCTBHUHM CO  CIEAYIOIIUMHU
TpeOOBaAHUSIMU:

1. Heo6xomumo pa3paboTarh MakeThl m1akaToB B popmare A4 u A3.

2. Maker muakarta JOJDKEH COJEpKaTh CICAYIONIYI0 HH(GOPMAIMIO: JIOTOTHITBI OpTraHU3AINH |
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

COOTBETCTBYIOILETO OpraHa BIACTH IOACHUTENBHBIN TeKCT. [Ipumep:
"BAM V¥ HAC IIOHPABHUJIOCB?

Uro6sr omnennts YCJIOBUSA mnpenocraBneHus yciayr HaBenaute kamepy Bamrero temedona u
ckanupyiite QR-koz.

Ilepeiins no ccblike, Bl cCMOXETe OLEHUTh YCIOBUS OKa3aHMS YCIIYT:
Kombopt u canuTapHO-TUTHEHUYECKOE COCTOSIHIE MTOMEIISHUN
JloOporkenaTebHOCTh M BEXIIMBOCTh PAOOTHUKOB

JlerkocTh onyueHus: THPOpMAIMK O paboTe OpraHU3aIMK U €€ TOYHOCTh
JlerkocTp 3anucu Ajis NOTYyYEHUS YCIYTH U CBOEBPEMEHHOCTh €€ OKa3aHUsI
JloCcTyHOCTB 1Sl HHBAJIUI0B

OcTtaBuTh cBOE 0OOpallieHne

Barma orieHka moMoXKeT HaM CTaTh Jydlle U yOeauThes, 4To Bce Xxopoio!"

Paszmemenne QR-koma Ha OGanHepe: pekoMeHyembli pazmep QR-kojga cocTaBisieT OJIHY JECATYIO
paccTosiHUsL CKaHUPOBaHUs WK cooTHomeHue 10:1 u onpenenseTcst uCXoAs U3 pa3mepa OaHHepa.

3. JluzaiiH MaKeToB IUIaKaTOB JIOJDKEH OBITh pa3paboTaH MCXOsM U3 oTpacieBoi cnemmduku. [Tpu
3TOM JI0JKHA OBITH 0OecIeueHa 10CTaTOYHass KOHTPACTHOCTD i cuuThiBaHUs QR-kona.

[ar 4. ChopMupoBarh nepeyeHb MOMEIIEHNUH, B KOTOPHIX JOJKHBI ObITh pa3MelIeHbl MJIaKaThl,
TpeOOBaHUS K KOJMYECTBY U pa3Mepy IIaKaTOB B PA3IUYHBIX MOMEIIEHUSAX OpraHM3allld UCXOIS M3
OTpacjeBOi CEU(UKHU U CICTYIONINX TPEOOBaHUIA:

1. [InakaTbl AOJKHBI OBITH pa3MeIleHbl B IOMEIIEHUAX OOIEro Mojb30BaHUs M MECTaX CKOIJICHUS
moeil (BXOJHbIE TPYIIIbl, KOPUAOPHI U 30HBI 0XKHJIaHUS, CAHUTAPHO-TUTUEHUYECKHUE TIOMEIIEHHS U T.1.)
C 1IeNIbI0 OIIEHKM CaHUTApHO-TUTMEHWYECKUX YCIOBUHM, KOM(OpPTa 30H OXKUAAHUS (OTAbIXA), HATUYHS U
JOCTYITHOCTH THUTHEBOM BOJBI, JOCTYIIHOCTH IOMELICHUH /I WHBAJIWIOB, HAJIWYME W TOHIATHOCTH
HaBUIallUM B IIOMEIIEHUAX, a TAKXKE TPAHCIIOPTHOU JOCTYITHOCTH OpraHU3aluH.

2. IInakathl JOKHBI OBITH pa3MELIEHbl B TOYKAaX KOHTAKTa C MOJIyYaTeNsIMU yCIyT (perucTpaTyphl,
IIPUEMHBIE, CIIPAaBOYHbIE, KAOMHETHl CHEIMAINCTOB, MECTa Pa3MElIeHUs WH(POPMAIMOHHBIX CTEHJOB U
T.JI.) C LIEJbI0 OLEHKU JOOPOKEIATEIbHOCTH U BEKIMBOCTH PAOOTHUKOB OPraHU3alUH, TOCTYITHOCTU U
MOJTHOTHI MPEAOCTaBICHHUS HEO0X0ANMONW MH(POPMAIIUH, CBOEBPEMEHHOCTH OKa3aHUsS YCIIYTH U BpEeMEHHU
O’KHJIaHHUs, a TAK)KE OPraHU3al[MOHHBIMH YCIIOBHSIMU IIPEIOCTABICHUS YCIIYT.

3. Pasmep mnakara nans pasmenieHus (A4 unmm A3) ompenensieTcs UCXOAsS W3 0ocoOeHHOCTen
MTOMENICHUS, BIUSIOMNX Ha JATbHOCTh ckaHupoBanus QR-kona.

4. Konn4decTBO I1J1aKaTOB JOJIXKHO OBITH OIMPEACIICHO UCXOJAAd U3 KOJIHNYCCTBA MOMEIIECHUN B TOYEK
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

KOHTaKTa C IIOJIb30BATCIIKIMU YCIYI, WU HC MOXCET OBITH McHEe ABYX JUIA Ka)I(I[Oﬁ OopraHu3aluu,
PacCIIOJIOKCHHBIX BO BXOI[HOﬁ rpyaric u OCHOBHOI TOYKE KOHTAKTa C MOCETUTEISIMU OpraHu3aluu.

[ar 5. B cimyuae, eciu oTpacieBas creruduka MpeanoiaracT BeJaqy MOCETUTEISIM MaTepUaioB
Ha OyMa)kKHOM HOcHTele (pEKOMEHJIalluu Bpaya, OWIIEThI, TAJIOHBI, HHPOPMAIIMOHHO-TIOTUTpaduiecKast
MIPOYKIIHSI, TAMSITKH, OYKIIETHI U T.J.), HE0O0X0UMO c(hOopMHUPOBATH MEPeUCHb PEKOMEHIOBAHHBIX BUJIOB
OyMaKHBIX HOcUTeNel 1 pasmernenust QR-kona.

[llar 6. B ciywae, eciu B TOMEIICHUSAX OPTraHU3ANMUA €CTh IMHQPPOBLIC YCTPOICTBA,
MpeAHa3HauYeHHbIC IS MCIOJb30BaHUS IMOCETUTEISIMU (TEPMHUHAIBI 3allMCH, KOMITBIOTEPHI ¢ Oa3amu
JTAHHBIX, TEJICBU30PBl M T.1.), HE0oOXoauMo chopMHpOBATH NEpPEYCHb MUQPPOBBIX YCTPOUCTB IS
pa3menienus QR-kona.

[Har 7. Opranu3oBaTh pa3menieHne QR-K010B B COOTBETCTBUU C MOJIYYECHHBIMU MaTepHallaMu U
IpU COOJIIOJICHUH CIIEIYIOLINX TPEOOBAHHH.

1. TpeOoBaHMsI K pa3MEIICHUIO TUTAKATOB B MMOMCIIICHUSX.

[ToBepxHOCTH MaTepHalia, Ha KOTOPOM OpraHH3alMeil HaleyaTaH IJIaKkaT He JOJKHA 00pa30BBIBAThH
3aJIOMBI, PAaCTSDKCHUsT W CKIankd. [ledaTe momkHA OBITH YETKOW, IBETOINEperada KOPpEeKTHOH. B
MOMEIEHUAX TJIAKAaThl Pa3MEIIAIOTCS Ha YpPOBHE Irja3 WM Ha YpPOBHE MPHUIOAHSATONW PYKH B3POCIOTrO
gyenoBeka. [Ipu OTCyTCTBHM YETKO OINMpPENeNIeHHOrO MecTa pa3MEUICeHHsS B MOMEUICHWH COTJIACHO 1. 2,
JTy4lle pa3MelaTh IUIakaT Ha BUJHOM MECT€ PSJAOM C 4YacTO MCIOJIb3yeMbIM MpeaMeTamu (JBepw,
pPaKoBHHBI, 3epKana, Kylepsl W T.0.) JlomkHa ObITh oOOecredeHa OTKPHITOCTb M JOCTYIMHOCTh
ckanupoBanus QR-konma, orcyrcTBHe (QHU3MYECKUX MPENSATCTBUI TMepea pa3sMElICHHBIM IJIaKaTOM.
JlomKHO OBITH 00€CIIEYeHO OTCYTCTBHE MH(MOPMAIMOHHOTO IIyMa BOKPYT IUIakaTa (OH JODKEH OBITh
BBIJIETICH OT APYTUX UH()OPMALIMOHHBIX OOBIBICHUN).

[Tocne pa3memieHuss KaXXI0ro ITUlakaTa HYKHO yoemnutbcss B ToMm, uTo QR-kom MoxHO ymo0HO
MIPOCKAHUPOBATh, U OH BEJET HA HYXHYIO CTPAHMIY YYETHOW KapTOUKU OpraHHU3alui O(UIIHaTHHOTO
caira.

2. TpeboBanus k pazmenieHno QR koja Ha OyMaXKHBIX HOCUTEIISAX:

QR-xox JOMKEH COMPOBOXMATHCS TOSCHUTEIBHBIM TEeKCTOM. [Ipumep: OreHHUTE YCIIOBUS
MpeAoCTaBIeHUs yCIyr ucnonb3ys QR-kox!

Pazmep QR-xoma Ha OymakHOM HOCHTENE JOKEH ObITh HEe MeHee 32 X 32 mm. Kaxnmwii Bun
OyMa)XHOT'O HOCHUTEJSI HY>KHO TIPOTECTHPOBATh U yOoenuThes, 4To QR-Ko1 MOKHO MPOCKAaHUPOBATh, U OH
BEJIET HA HY)KHYIO CTPAHUIlY YUYETHON KapTOUKH OpraHU3aluu O(UIIMATLHOTO CaiTa.

3. TpeGoBanus k pazmenieHno QR-koma Ha HU(POBBIX YCTPOWCTBAX OpraHU3aIUi.

QR-xox pa3MelieH Ha 3arJIaBHOW CTpaHUIIE YCTPOWCTBa (CTpaHUIle pexuma oxumanus). Hax QR-
KOJIOM pa3MelleH CONMPOBOAUTENbHBIN TeKCT. [Ipumep: UTOOBI OLIEHUTD YCIOBHS MIPEJOCTABICHUS YCIyT
ncnonb3yiite QR-KoI Wi nepeninTe no CCbIIIKE HUXKE.

P asMep QR-KO,Z[a oOecrieuynBaeT BO3MOXKHOCTH €ro CKaHHUPOBAHUA W COCTABJIKICT OAHY IACCATYIO
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paccrosiHusi ckanupoBanusi unu cootnouenue 10:1. [Tog QR-kogoM pa3mernieHa akTUBHasi CChUIKA JIst
Iepexo/ia Ha CTPaHMIly OLEHKHU YCJIOBHM OKa3aHUsS YCIyr COOTBETCTBYIoWed opranuzauuu (Cchlika
pa3MeniaeTcs Mpyu yCIOBHH MOAKITIOUYCHUS YCTPOMCTBA K ceTH UHTEpHET). Kaxmoe mudpoBoe yCTpOHCTBO
HY)KHO TPOTECTUPOBATh U ybOenautbes, 4ro QR-KOA MOXKHO INPOCKaHHUPOBATh, M OH BEAET HAa HYXKHYIO
CTpaHUILy YY€THON KapTOYKH OpraHu3alnuu oQpHUIHaIbLHOTO caiTa.

4. TpeboBanus k pazmenieanio QR-koma Ha oUIIMATBHBIX CalTax.

QR-kon pa3meleH Ha 3arJaBHOM CTpaHUIIE CaliTa WM HA CTPAaHUIE OPTaHU3aAlMK HA CaliTe opraHa
Bractd. Hag QR-komom pasmernieH compoBOAMTENbHBIM TeKCT. [Ipumep: UTOOBI OIEHUTH YCIIOBUS
IIPEIOCTABIICHUS YCIYT UCOIb3yiTe QR-KOI MM nepelinTe Mo CChIIKE HIKE.

Pasmep QR-koma obecrieunBacT BO3MOXKHOCT €r0 CKAHUPOBAaHUS MOOUIIBHBIM YCTPOUCTBOM.

ITon QR-komoM pa3mellleHa akTUBHAs CCbUIKA JJIs Iepexoja Ha CTPaHULy OLEHKHU YCIOBHI
OKa3aHus yciIyr COOTBETCTBYIOILIEH opranu3aunu. QR-koJ npoTecTUpoBaH, €ro MOXHO ITPOCKAHUPOBATb,
U OH BEJET HAa HY)KHYIO CTPAHUILY.

JloToNMHUTENBHO PEKOMEHIYeM COTPYIOHHKaM OpTraHu3alMd NpeiaraTh IOJXy4areiasiM YCIyr
MEePEXOIUTH 10 pa3MenieHHbIM QR-Ko1aM 1 OlIeHHBATh KaueCTBO YCIIOBUIM MPEJOCTABICHUS YCIYT.

[Ipunoxenue E

K MeToau4ecKuM peKOMEeHAALNAM

10 OpraHu3aluu paboThl B paMKax MPOBEICHUS
HE3aBUCHUMOM OLICHKU KaueCTBa YCIOBUI OKa3aHUs YCIyT
OpraHu3alsIMU B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
00pa30BaHus, COLMATIBHOTO 00CTYKUBAHUS U (PellepaTbHBIMU
YUPEKICHUSIMH MEINKO-COLMATIbHON dKCIIEPTU3BI,
YTBEPKACHHBIM IIpUKa3oM MUHHUCTEPCTBA TPyAA

" conuanbHOM 3ammTsl Poccuiickon denepanuun

ot 28 nexabps 2023 r. N 899

NOPAOOK AENCTBUA B PAMKAX CEOPA MH®OPMALIUN
O KAYECTBE YCIIOBMU OKA3AHUA YCNYT

C6op nHodopmaumm no KPUTEPUIO 1 "OTKpbITOCTb U AOCTYNHOCTb MHbOpMaLm o6
opraHusaumm coumanbHoun cdepbl”

1. MNMokasaTtenb 1.1 "CooTBeTcTBME WMH(pOpMaLUM O AEATENIBHOCTU OpraHuM3auum,
pasmelweHHON Ha oOb6LWeAOoCTYNHbIX MH(OPMALMOHHbLIX pecypcax, ee coAepXaHUu U
nopsgky (cpopme) pasmeLleHUs, yCTaHOBMEHHbIM HOPMaTUBHbLIMUA NPaBOBbLIMU aKTaMMu:
Ha UMHGOPMaALMOHHbLIX CTEeHAAX B NMOMELeHUMU opraHusauuu; Ha odumumanbHOM cante
opraHusauuu B cetu "UHTepHeT"
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1.1. ITpoananu3upoBath HHOOPMAIMOHHBIE CTCH/IBI B IIOMEIICHUN OPTaHU3AITHH.

1.1.1. AHanu3 npoBOAMUTCS MyTEM OYHOI'O BU3YaJIbHOTO OCMOTpA B KaXJIOM OpraHu3aliy CTEH]OB,
cozieprKalux MHHOPMALUIO [T HOIydaTenen yCIyr.

1.1.2. Ilpn u3yuenun cTeHAOB HeoOxoaumo 3adukcupoBath (cMm. hopmy la, [Ipunoxenune N 2 k
[opsanky):

- HaJIWYHME COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOJHOTa B COOTBETCTBUU C TPeOOBaHHUSIMHU
HOPMATHBHBIX IPAaBOBBIX AKTOB B JaHHOW 0ONacTH commaibHOU cdepsl - cMm. [Ipumoxenne N 1 k

[Topsiaky);

- JIOCTOBEPHOCTb COAEp)KaHUS TMpPEICTaBICHHONH uH(pOpMAMKU (COOTBETCTBUE 3asiBICHHOU
TEeMaTHKe, aKTyaJbHOCTh U COOTBETCTBHE MPEACTaBICHHOW UH(OpMAIMK (PAKTUYECKOMY COCTOSHUIO Jei
B OpraHu3aIum);

- ynoOCTBO nocTyna K MH(pOpManuu s MOCETHTENEH, B T.4. JIMI C WHBAJIUIHOCTHIO (MMEETCS
JIOCTYN K MH(pOpManuu, HHPOPMALIUS PacIoo’KeHa Ha ypOBHE IJia3 moceTurened (He Bbime 1,5 M oT
110J1a), pacCTOsSIHUE, C KOTOPOTo WH(POPMAIHI MOKET ObITh 2(P(PEKTUBHO BOCIIPUHSATA HE MEHEE IOJIyTOpa
METPOB).

1.1.3. B ciiydae, eciii opraHu3aiysi COuuaibHON cepbl:
- HEe UMEEeT COOCTBEHHOT'O IIOMEIIIEHUS,
- OCYUIIECTBIIIET OKa3aHUE YCIYT TOJIbKO B IMCTAaHIIMOHHOM (opme,

- OCYIIECTBIIIET OKa3aHHE YCJIYr TOJBKO B HAJOMHOW (opme oOCIyX HuBaHUS (Hampumep, Uid
OpraHu3aIMi COLMaNbHOro 00CTY)KMBAHUS HACEICHNUS),

Heo0XoauMo 3a(UKCUpOBaTh HAUM4ME, KA4eCTBO M JOCTYMHOCTh HEOOXOAMMON HH(OpMAaIHH,
IPEJCTaBICHHOI B eyaTHOM Buje (B Oportopax, OyKkierax, JUCTOBKAX) U JOCTYIMHON JUIsd MoyryyaTeneit
YCIIyT B OpraHax BJacTH, MHOTO(QYHKIIMOHAIbHBIX LIEHTPaX, MHBIX OPraHU3alUsAX COLUAIbHOMN Cephl.

[Tepeuenp opraHu3anuii, OpraHoOB BIACTH U UHBIX MECT, I'/le JOJDKHBI ObITh pa3MeIleHbl YKa3aHHbIE
IE4YaTHbIC MaTepuajbl, IJId MPOBCACHUA OLNCHKUW HAJIWYUA W COOTBCTCTBHA YCTAHOBJICHHBIM
TpeOOBaHUAM, JOJDKEH OBbITh COIJIaCOBAaH ONEpPaTopoM C YIOJHOMOYEHHBIM OpPraHOM BJAcTH
(3aka3uukom).

1.2. IIpoananu3upoBaTh opHUIHaTbHbIE CAaliThl OpraHu3anuii B cetu MHTEpHET.

1.2.1. Ananu3 copepxaHusi B€O-CaliTOB WJIM MHBIX O(QUIMAIBHBIX CTPAaHUI[ OpraHU3alUil B CETH
WuTepHer (Hanpumep, Ha caiiTe YIOJTHOMOUYEHHOTO OpraHa BJIACTH IPU OTCYTCTBUU COOCTBEHHOTO caiTa
y OpraHu3aliy) OPraHu3alui MOXKET TPOU3BOIUTHCS TUCTAHIIMOHHO.

1.2.2. B ciy4ae Hanuuusi y OpraHu3alii HECKOJIBKUX WH(POPMAIIMOHHBIX PECYPCOB OpraHU3allui B
cetu VHTepHET, MPOBOIUTCS aHAINU3 TOJIBKO OJHOTO M3 HUX (IO COIJIACOBAHUIO C PYKOBOJUTENIEM
OpraHu3allK COLUANBHOM cepsbl).
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1.2.3. JIns olleHKH CoJepKaHUsl HHTEPHET-CAiTOB OpPraHU3allii HEOOXOIMMO MPOBECTH CIUIOIIHON
IPOCMOTpP COJICPKUMOTO CTPAHMI[ BeO-pecypca KakIOW OpraHM3alldi C BBIABICHHEM M (ukcanmei
NPU3HAKOB HAJIMYUS WM OTCYTCTBHSL COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB, CCBUIOK U
KOMMYHUKAIIHOHHBIX CEPBHCOB, KAYeCTBA UX COJICPKAaHU, yI00CTBA TOCTYIa K TEKCTaM ISl TOCETUTENS
WNHuTtepHer-caiira.

1.2.4. Ilouck wHGOPMAIMOHHBIX MATEPHUAJIOB U CBEICHUU Ha OPHUIIMATBLHOM CalTe OpraHU3alNH
MOXET OCYIIECTBIIATHCS C MCMOJIB30BAaHUEM BHYTPEHHEW HABUTAlIMOHHON CHCTEMBbI CaiiTa B BUJE MEHIO,
KapThl caiiTa, CChUIOK U OaHHEPOB.

1.2.5. Tlpu u3yyeHun caiiToB HeoOXoauMo 3apuKcUpoBaTh (cM. dopmy la, mpuioxkeHue 2 K
[Topsiaky):

- HAJIMYUE COOTBETCTBYIOUIUX TEKCTOB, JOKYMEHTOB (TIOJHOTa B COOTBETCTBHU C TPEOOBAHMSIMHU
HOPMAaTUBHBIX MIPABOBBIX aKTOB B JAHHOW 00JacTH colManbHOM cdepsl - cM. mpuioxkenue 1 k [lopsaky);

- JIOCTOBEPHOCTb COZAEp)KaHUSl TMpeICTaBIeHHOW WHGOpMAKu (COOTBETCTBHE 3asBICHHOM
TeMaTHKe, aKTyaJbHOCTh U COOTBETCTBHE MPEACTaBICHHONW UH(pOpMAIMK (PAKTUYECKOMY COCTOSHUIO Jei
B OpraHu3aIum),

- ynoOcTBO JocTyna K HMHGOpManuu Ui IOJb30BaTelei, B T.4. JIMI C HMHBAJIMIHOCTBIO, B
coorBeTcTBUM ¢ TpeboBaHusMu ['OCT (Hanuuume ananTUPOBAHHOW BEpCUM caiiTa, BO3MOXKHOCTb
MaciTabupoBaTh TEKCT Ha caiiTe WM HaJIM4Yhe SKPAHHOTO JUKTOPA (3BYKOBOTO CHHTE3aTOpa PeyM) s
CJIA0OBUISAIIUX U HE3PSIUX TOJIB30BaTENCH (CM. TIPHIIOKEHHUE).

OI_IeHKa AOCTYIMTHOCTH OCYHICCTBIISICTCA C YUCTOM:

- KOJIMYECTBA MEPEX0JI0B MO0 CTPAHUIAM CalTa, HEOOXOIUMBIX UIS MOJyYEHHsI COOTBETCTBYIOIICH
uH(pOpMaINH;

- obecrnieueHust aganTauuu GopMm mIpejacTaBiIeHUs HMHPOpMAIUK A CIa0OBUASAIIUX U HE3PSUUX
MI0JIb30BATENIEH.

1.3. PesynmpraToM aHanmu3a no mnokazarento 1.1 sBisitoTcs 3amonHeHHble ¢GopMbl la u 16
(mpunoxkenue 2 k [opsaaxy) ¢ mpUiIoKEeHUEM:

- (Qororpaduit crenmo, Opomrop, OYKIETOB, MOATBEPXKIAIOMUX (aKT OCMOTpa W HaIU4He
HE0OXOIUMOM TOKYMEHTAINH;

- CKPUHIIIOTOB CTpPaHUIl BeO-pecypca, MOATBEPKIAIMMNX (PaKT OCMOTpa U HAIMYUE HEOOXOIUMOM
JOKYMEHTAIUH.

KonuyectBo ¢otorpaduii U CKPUHIIOTOB JIOJDKHO OBITH JOCTATOYHBIM [JISI TOTO, YTOOBI
MOATBEPAUTD NMPUCYTCTBUE BCel MHGOPMAIIMH, IO KOTOPOH yka3zaHo ee GakTuieckoe Hamuuue B popmam
lawm 16.

2. MNokaszatenb 1.2 "Hanuuue Ha ocmumanbLHOM canuTe opraHmsaumm nHdopmauum o
ANCTaHLUMOHHbIX crnocobax obpaTHOM CBA3M U B3aMMOAENUCTBUA C nony4vyaTtensamu ycnyr
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M ux pyHKUMOHUpoBaHue"

2.1. IlpoaHanu3upoBaTh IUCTAHLMOHHBIE CIIOCOOBI B3aMMOJEHCTBHMSI C MOJYYaTEIsIMU YCIYT,
IPEIyCMOTPEHHBIE Ha O(UIMATIHLHOM CaliTe OpraHU3alHu:

- a0OHEHTCKHIT HOMep TeneoHa;
- DJICKTPOHHAS M0YTa;

- DJIEKTPOHHBIE CEPBUCHI (VI TIOJaYM DJICKTPOHHOTO oOOpamieHus (KaloObl, IPEIIOKECHHS),
MOJTy4EHUsI KOHCYIBTAIMH 110 OKA3bIBAEMBIM YCIyTaM M UHBIX);

- pasznen oduImaIbHOTO caiita "Hacto 3a1aBaeMbie BOIIPOCH ',

- TCXHHUYCCKAad BO3MOXHOCTH BBIPAKCHHA II0JY4YaTCICM YCIYr MHCHHUA O KadC€CTBC YCJ'IOBI/If/'I
OKa3aHWs YCIyr OpraHu3aleldl CONMaJIbHOW cdepbl (Haau4yue aHKEeThl JUIi Ompoca TIpakJaH WIN
runepccopliky WM QR-kona Ha Hee);

- WHBIC UCTAHIMOHHBIC CIIOCOOBI B3aMMOJICUCTBUS (HAJIMYHME HA CalTe OpraHU3allH CChUIOK Ha
COLIMAJIbHBIC CETH, MECCEH/DKEphl, EJWHBIA MOpTad TroCydapCTBEHHBIX W MYHHUIIUTAIBHBIX YCIYT,
wiatgopmy oOpaTHOM CBSI3H U AP.).

2.2. Ananmu3 coaep:kaHusi BeO-CATOB MM WMHBIX OQUIMATIBHBIX CTPAHHI] OPraHU3alMil B CETH
WuTepHer (Hanpumep, Ha caiiTe YIIOJHOMOUYEHHOI'O OpraHa BJIacTH IMPU OTCYTCTBUU COOCTBEHHOIrO caiiTa
y OpraHu3alyiy) OPraHu3aluUd MOXKET IPOU3BOJUTHCS TUCTAHIIMOHHO.

2.2.1. Ilpu aHanmm3e HEOOXOIMMO ITPOBECTH MPOBEPKY U 3aPUKCUPOBATH (CM. GopMy 2, IPUIIOKEHUE
2 x Iopsaaky):

- (hakTHYECKOe HATMYKMe Ha CaliTe YKa3aHHBIX TUCTAHIIMOHHBIX CIIOCOOOB B3aUMOCHCTBUS;
- (pyHKIIMOHMPOBAaHUE YKA3aHHBIX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHSI C NCIOJIb30BAHNUEM:

- TECTOBBIX 3alpocoB M oOpalieHud (He MeHee 2-X MO KaXJIOMYy MPOBEpSIeMOMY CIOCO0Y
JTUCTAHIIMOHHOTO B3aWMOJICHCTBUSA) TIO YyKa3aHHBIM KaHalaMm CBs3u (TenedoHHbIe oOpaiieHus,
"KOHTPOJIBbHBIE 3aKYMKHU'" MO HOMEpaM U aJipecaM 3JIEKTPOHHOM MOYTHI, Yepe3 MHbIE CEPBHUCHI 0OpaTHOI
CBSI3M C MOJTy4yaTeNIIMU YCIIYT, yKa3aHHBIE Ha cailTe),

- MOHUTOPHHTa 06pameHI/1171 B TOCTE€BOM KHHUTE Ha caliTe OpraHHu3aluu.

[IpoBepka mNpPOBOIUTCS 1O BCEM CHOCOOAM B3aMMOJIEMCTBMS, NPEICTABICHHBIM Ha caiTe
opranmzanuu. HeoOXomuMbIM U JIOCTAaTOYHBIM CUMTAETCS Haauuue U  (PYHKIHOHUPOBAaHUE 5
JUCTAHIIMOHHBIX CIIOCOOOB B3aWMOJCHCTBUSA (YITOJTHOMOYEHHBIM (DenepaibHbIM OpPraHOM BJIACTH B
COOTBETCTBYIOIIEH OO0NacTH couuaabHOU cdepbl MOXKET OBITh YCTaHOBJICHO WHOE TpPeOOBaHUSA
HEOOXOIMMOr0  KOJMYECTBA CIIOCOOOB  JUCTAHIIMOHHOTO  B3aMMOJEMCTBHS Ui  yCTAHOBJICHUS
MaKCHUMaJbHOW OlleHKH). B ciydae, ecinu B X0/i€ MPOBEPKHU YK€ MOATBEPKACHO (DYHKIMOHUPOBAHUE 5
Croco00B B3aMMOJIEHCTBHYSI, JalbHENIIas IPOBEPKa 110 OCTAIbHBIM CIIOCOOAM MOXKET HE MPOBOIUTHCS.

2.3. Ilpu oueHke kauyecTBa (YyHKIMOHMpOBaHUS TeiedoHa (mpu oOpalleHuW TpaxIaHUHA IO
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TeneoHy), MEKTPOHHOW MOYTHl (OOpalleHus TpaKJaHWHA C TOMOUIBIO DJEKTPOHHOTO IHCHMA),
JJICKTPOHHBIX  CEPBUCOB  (OOpaimieHue, COOOIIeHHWE, JKajloda TpakIaHWHA)  PEKOMEHIYETCS
pyKOBOJICTBOBaThCs paznenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crangapra "['ocynapctBo st moaen” as
BHEIIIHETo KiMeHTa (nanee - Ctanaapr) <21>:

<1> Crangapt "l'ocymapctBo mis mroneid". TpeOoBaHHS 1O BHEIPEHHUIO KIMEHTOLICHTPUYHOTO
[I0/IX0Jla B TOCYAAPCTBEHHOM M MYHULUIAIBHOM YIPABICHUM IPU B3aUMOJEHCTBUU C JIOABMHU
(YTBepKJeHHbIE TPOTOKOJIOM 3a04YHOI'O TOJOCOBAaHHUS YJICHOB MPOEKTHOIO KOMHUTeTa (heaepaabHOro
npoekra "Knuenronenrpuunocts” ot 18.04.2022 N 1).

- KIUEHT JOJDKEH HMETh BO3MOXKHOCTH OOpATHThCS B OPTaHbl BIACTH U YIOJIHOMOYCHHBIC
opranmzalu 1o TteiaedoHy B I000e yA0O0HOE BpeMsl KpPYIJIOoCYyTOYHO U 0e3 MepephiBOB MpuU
MaKCUMaJIbHOM YPOBHE KJIMEHTOIEHTPUYHOCTH;

- C yueToM JKU3HEHHOM CUTYyaluu, HpO(i)I/IJ'ISI KIIMCHTa U CYTH BOIIpOCAa KIIMCHTA KOJHNYECTBO
HepeKHIO‘-ICHI/Iﬁ Ha JPpYrux COTPYAHHUKOB IJid PCIICHHWA BOIIPOCA KJIMCHTA HEC JOJIKHO IMPEBLIIIATE ABYX,

- JIOJDKHBI COONIOJAThCS TpeOOBaHMS K PEYd U HUHTOHAIUSAM MpU TeIePOHHOM pasroBOpe
COTPYJHHKA C KIIMEHTOM;

- CBCACHUSA, IPCAOCTABIISACMbBIC KIIMCHTAM, IOJI2KHBI OBITE HCUCPIIbIBAOMIUMHU, JOCTOBCPHBIMH H
COOTBCTCTBOBATH HOTpe6HOCT$IM KIIMCHTA, OCHOBBLIBATHCA Ha 3apaHCC MOAIOTOBJICHHBIX THUIIOBBIX
BOIIpOCax M OTBCTAX HA 3TH THUIIOBLIC BOIIPOCHI;

- JIOrMKa pa3roBopa O0JIDKHa OBITH BBICTPOCHA C MCIIOJIb30BAHUCM TCXHHUKHU AKTHBHOT'O CIIYyIIAHUA:
HCIOJIb30BAHNUEC HABOJAIIINX BOIIPOCOB KIIMCHTY IJIA HOI[pO6HOFO BBISICHCHUSA €T'O HOTpe6HOCTCﬁ;

- JOJIXKHBI OBITH pa3pa60TaHI)1 CKPUIITBI PA3roBOpPOB IIpHU BXOAAIIHNX H HCXOAAIIHNX 3BOHKAX
COTPYAHUKOB OpPraHoOB BJIACTH U YIIOJIHOMOYCHHBIX OpFaHI/I3aI_[HI>'I (COpr,HHI/IKOB KOJ'IJ'I'I_IGHTpOB) JUIA
OTBC€TOB Ha THUIIOBBLIC 06pameH1/1;1 KJIIMCHTOB,

- poOOTU3HMPOBAHHBIE TOJIOCOBBIE MTOMOIIHUKK B Yachl, KOT/Ia paboTa COTPYIHUKOB KOJUI-IIEHTPOB
HE MOXeT ObITh oOecredyeHa, MOJKHBI 00JamaTh (QYHKIMEW paclo3HaBaHUSI peud, a I JIUIl C
HapYIICHUSMH PEYH JOJDKHA OBITh COXpaHEHa BO3MOXKHOCTH PEarupoBaHHs C MOMOIIbIO KIaBUATYPHI
TenedoHa;

- POOOTH3UPOBAHHbIE I'OJOCOBBIE MOMOIIHUKHU JIOJKHBI OTBEYaTh HA TUIIOBBIE BOIPOCHI KIMEHTOB,
co001IaTh 0 yacax paboOThl COTPYAHUKOB, KOTOPbIE MOT'YT IPOKOHCYJIbTUPOBATh KJIMEHTA MO TeIePOHY, U
Ha3HayvaTh B yI00HOE IS KJIMEHTa BpeMs POBEICHHE KOHCYJIbTAIIMH C COTPYIHUKOM;

- MICBMEHHOE OOpalleHue, HHUITMUPOBAHHOE KIMCHTOM M TpeOyromiee oOpaTHON CBSI3H, TOJIKHO
KIACCU(UIIUPOBATECSA IO TEME M COACPNKAHWIO MHUChMa (HAIWYMEe BCTPOEHHOro Kiaccuduxaropa
oOpareHui);

- HOCJIC TOJYUYCHHUA HOJKHA HNPCACTABIATHCA IICPBUYIHAA 06paTHaH CBA3b C YBCIOMIJIICHUEM O
IMOJIYUYCHHH MMHUCbMa N YKa3aHUEM CpOKa IMOJATOTOBKH OTBETA U (I/IJ'II/I) pE€UICHUA BOIIPOCA;
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- OTBETHI OpFaHH?;aI.[PIfI npu NMCbMCHHOM B3aHMOHeﬁCTBHH JOJI?KHBI 6BITB HN3JI0KCHBI B HOCTyHHOﬁ,
MOHATHOW M JIETKOW il BocHpusATHs (opMme ¢ yderoM Npouiis KIMEHTCKOrO CEerMEHTa U €ro
MOTPeOHOCTENH;

- B OpraHu3anuu p33pa6OTaHBI H CBOCBPEMCHHO aKTYaJIM3UPOBATHCA 0a3ml 3HaHHI>i, COACpKAIIEC
mabJIOHBI OTBETOB HA THIIOBBIC O6paH_I€HI/IH KJIIMCHTOB, BKJIIOYasl BapUAHTbI OTBCTOB IJIA CHTyaHHﬁ, HC
Tpe6y101m/1x pEeIICHUA: OCKOp6J’IeHI/I5{ H HCIIOJIB30BaHHUC HeueHsypHoﬁ JICKCHUKH, 6J'IaFO,Z[apHOCTI/I u
ITOXCJIaHHUA, a6CTpaKTHBI€ C006H_[CHI/I$I HEC I10 TEMC,

- Ip¥ KOMMYHHKAI[MH TIOCPEICTBOM AJICKTPOHHBIX CPEACTB CBs3HM (3JeKTpoHHas mouta (e-mail),
COOOIICHUSI B TUYHOM KaOMHETE) JTOJKEH OBITh NMPEAYCMOTpPEH (DYHKIMOHAN OBICTpOW OOpaTHOM CBA3H
MIOCPEACTBOM IIIKAIIOBOM OIEHKH (OayutbHas MIKaja, IIKala CMAJIMKOB, TEKCTOBAs IIKAJIA U APYTHE);

- 4aT-00Thl U NEPCOHAJbHBIE YaThl Ha CalTEe, B MECCEH/IKEPAaX U COLHUAIbHBIX CETSIX, TOJIOCOBBIC
IIOMOIHUKU JIOJDKHBI oOecredynBaTh HMH()OPMUPOBAHHE U KOHCYJbTHPOBAHUE, aBTOMATHU3ALUIO
PYTUHHBIX OIlepalyii, ojiyueHrne oOpaTHOM CBSI3U OT IOJIydaTelei yCIyT.

OCHOBHBIMU IlIaraMy B3auMOJICHCTBUS TOCPEICTBOM AUCTAHIIMOHHBIX CIIOCOOOB B3aMMOAECUCTBHS U
OTKPBITBIX KaHAJIOB CBSI3U C IMOJIy4YaTESIMH YCIIYT JTOJDKHBI OBITh: ONEPAaTHUBHBINA aHATW3 MOTpeOHOCTEH
HoJIy4artessl yClyrd; IOATOTOBKA JIAKOHWUYHOIO COOOILEHHS [0 CYLIECTBY 3asBIEHHOIO BONpOCa C
IIPOSIBJICHUEM 3aMHTEPECOBAHHOCTH B €r0 PELICHUHU.

[Tpu ouenke cootBeTcTBHs CTaHIAPTy MUHHUMAILHO HEOOXOIUMBIM cuuTaeTcs yueT He meHee 50%
YCTaHOBJICHHBIX TPEOOBAHUM U PEKOMEHIAIUH.

24. Ecmum npu mpoBepke (YHKIMOHHUPOBAHUS JHUCTAHLIMOHHBIX CIIOCOOOB B3auMOJEHCTBUSA
OTMEYaIOTCs (PaKThI MPEIOCTABICHUSI HEAOCTOBEPHBIX MM HEMOJHBIX CBEJCHHUN, OTCYTCTBUE JCHCTBHIMA
IUIsl YAOBJIETBOPEHUS MMOTPEOHOCTH IpaXkaaHuHa (OTCYTCTBHE JAEHCTBHI MO OKAa3aHUIO KOHCYJIbTAIUU 110
OKa3bIBaEMbIM yCIIyTraM), 3TO JOJIKHO OBITh JOJKHO OBITh YUTEHO B OTYETE.

2.5. PesynpTaToM aHanM3a sBIsieTcs 3amoiHeHHas ¢opma 2 (mpuioxenue N 2 k [lopsaaky) c
MPUJIOKEHUEM CKPHUHIIOTOB, MOATBEPKIAIONIUX (DAaKT ocMOTpa M Halu4yhe HEOOXOJHWMBIX CEPBHCOB,
CTEHOTPaMMBbl KOHTPOJIBHBIX 3aKYyIOK, CIIPaBKU MO pe3yjbTaTaM MOHUTOPHMHIA OOpallleHuil B TOCTEBYIO
KHMTY, IPUMEPBI CKPUIITOB, pa3pabOTaHHBIX U UCIOJIB3YEMBIX B OPraHU3alMM U TIp.

KonunuectBo CKpUHIIOTOB W HWHBIX HOKYMCHTOB HOJI?KHO OBITH JOCTAaTOYHBIM [JIsd TOTO, YTOOBI
MOATBCPANUTb HAJTUYUC CHOCO60B, 10 KOTOPBIM YKa3aHO HUX q)aKTI/I‘IeCKOG HaJIU4uec 1 q)YHKHI/IOHI/IpOBaHI/IG.

C6op uHdopmaumm no KPUTEPUIO 2 "KomcpopTHOCTL yCcrnoBuu npeaoctaBrieHUst
ycnyr, B TOM 4ucne BpeMs OXWAaHUA npenocTaBfieHMA ycnyr" (ons opraHusauui B
ccepe oxpaHbl 340pPOBbSI, coUMarbHOro oocnyxuBaHusa u ceaepanbHbIX YYpexaeHUn
MeauKo-coumanbHOU 3kcnepTusbl) unum "KomdopTHOCTbL ycnoBuW npepnocTaBrieHUs
ycnyr" (ansa opraHumsauun B cdepe obpasoBaHUA M KyNbTypbl, KpOMe OpraHu3auumu
KyNnbTypbl, OCYLUECTBMAIOLWMUX CcO34aHUe, UCMNOJSIHEHME, MOKa3d U UHTeprnpeTauuto
npousBeaeHN nNUTepaTypbl U UCKYCCTBA, ANl KOTOPbIX B LeNnsX onpeaeneHns UToroeoun
OLEHKU KayeCcTBa MO oOpraHuMsauuMm B LESIOM UCNoNb3yeTcs pacyeTHasas BeJIMYuHa
3Ha4YeHUs1 JaHHOro KpuTepus)
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3. MNokasatenb 2.1 "ObGecneyeHue B opraHusauumm KOoM@OPTHbLIX YCNoBUKA AnNS
npepoctaBneHus ycnyr"

3.1. IlpoaHanu3upoBaTh HAIMYKUE U COCTOSTHIE KOM(POPTHBIX YCIOBUI B IOMELICHUN OPTaHU3aI[IH

3.1.1. Ananu3 OpoBOJUTCS MyTEM OYHOTO BU3YaJIbHOIO OCMOTpa B KaXJI0W OpraHU3aluy yCJIOBUH
IIPEIOCTABIICHUS YCIIYT.

3.1.2. Tlepeuenp mapamMeTpoB KOMQOPTHBIX YCIOBUM YCTAHABIMBACTCS B HOPMATHUBHOM aKTe
YIIOJTHOMOYEHHOTO (peiepaibHOTO OpraHa WCIOJTHUTEIBHOW BIACTH 00 YTBEPXKICHUHU IOKa3aTese
HE3aBHCHUMOM OILICHKH KadecTBa <22>.

<22> [Ipuka3 MuHucrepcTBa Tpyaa 1 coluanbHoi 3ammTsl Poccuiickoii @eneparuu ot 31.05.2018
N 344n "OO6 yrBepxkaeHnu EamHOTO TOpsaKa pacyeTa IOKas3areled, XapaKTepU3YIONMX o0mme
KpUTEpPUU OIICHKM KadecTBa YCIOBUN OKa3aHUs YCIyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl
3I0pOBbs, OOpa30BaHMs, COIHMAILHOTO OOCITY)KWBAaHUS W (eACPATBHBIMU YUPSKICHUSIMH MEIUKO-
COIIMAJIbHOM SKCIIEPTU3BI".

[Tpuka3 MunucrepctBa npocsemienus Poccuiickoit ®enepanmu ot 13.03.2019 N 114 "O6
YTBEPXKIICHUM TIOKa3aTeled, XapaKTepU3yIMX oOIHMe KpUTEpUH OIIEHKM KayecTBa YCIOBUH
OCYIIECTBIICHUS 00pa3oBaTenbHON JeATEbHOCTH OpraHU3aIHsIMU, OCYIIECTBISIONIMMU
00pa3oBaTeNbHYIO IESTEIBHOCTH TI0 OCHOBHBIM 00111e00pa30BaTeIbHBIM IPOrpaMMaM, 00pa3oBaTeIbHBIM
IpOrpaMMaM CpPeIHEro MpoQecCHOHATILHOTO 00pa30BaHKs, OCHOBHBIM ITPOTpaMMaM MpoQecCHOHaTIbHOTO
00y4eHMsI, JOTIOJHUTEIBHBIM 00111e00pa30BaTeIbHBIM IporpamMmam .

[Tpuka3 MuHHCTEpCTBA HAyKH M BhIciero oopasoBanusi Poccuiickoit @enepanuu ot 31.07.2020 N
860 "OO yTBep)KIECHUHU IMOKazaTesled, XapaKTepu3yloIuxX oOIINe KPUTEPUH OLEHKH KadecTBa YCIIOBHM
OCYILIECTBIICHUS o0pa3oBaTenbHOU JESITENbHOCTH OpraHU3aLUIMH, OCYILIECTBIISIOUMU
00pa3oBaTeNbHYIO ACATEIBHOCTD [0 00pa30BaTEIbHBIM IPOrpaMMaM BbICHIET0 00pa30BaHus".

[Tpuxa3z MunHucTepcTBa HayKu U Bbicuiero oopasosanus Poccuiickoit @enepauuu ot 03.09.2020 N
1156 "O6 yTBepXkIeHUH MOKazaTesed, XapaKTepU3yIOIIUX O0IMe KPUTEPUU OLIEHKU KadecTBa YCIOBUMH
OCYIIECTBIICHUS o0pa3oBaTeNbHON JESITENbHOCTH OpraHU3alUsSIMU, OCYIIECTBISIOUMU
00pa3oBaTeNbHYIO ACATEIBHOCTD MO JOMOJHUTEIBHBIM NMPO(EeCCHOHAIBHBIM IporpaMMam .

[Tpuka3 MunucTepcTBa Tpyda U couuanbHOU 3amuthl Poccuiickoit @enepannu ot 23.05.2018 N
317u "O6 yTBepX/AeHUU MOKazaTesed, XapakTepU3yIOIIUX O0Iue KPUTEPUHU OLIEHKH KauyecTBa YCJIOBH
OKa3aHHWs YCIYT OpPTaHM3AlUsSMHU COLMAIBHOTO OOCITYKUBaHHS M (elepaTbHBIMU  yUPEKICHUSIMH
ME/IUKO-COLIMAIbHON 3KCIIEPTU3HI .

[Tpuxa3 MunucrepctBa 3apaBooxpanenus Poccuiickuii ®enepanuu ot 04.05.2018 N 2011 "OO0
YTBEP)KICHUU TOKa3aTeNel, XapakTepu3yIoMx o0IIre KPUTEPUH OLEHKH KauecTBa YCIOBHM OKa3aHUs
YCIIYT MEAUIIMHCKUMHU OpPraHU3alisIMU, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMas OlLleHKa' .

3.1.3. Ilpu u3yuyeHUU HaAIUYMSI U COCTOSHUS KOMQPOPTHBIX YCIOBHUU B MOMELIEHUH OpPraHU3alluu
Heo0xoauMo 3adukcupoBath (cM. popmy 3, mpunoxkenue N 2 k [opsaky):
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- Haj4re KoMGOPTHOM 30HBI OT/IbIXa (OKUAaHMs) 000PYIOBaHHON COOTBETCTBYIOMICH MEOEIbBIO;
- HaJIM4Me ¥ MOHATHOCTb HABUTAIIMKM BHYTPU OPraHHU3aIMH COI[UAIBHOMN cdephl;
- HAJIMYUC U JOCTYITHOCTDb ATHEBOU BOJBI,

- HaJW4Yde, JOCTYMHOCTh W COCTOSIHHE CAaHHUTAPHO-TMTHEHHUYECKMX IMOMEIICHUH (YHUCTOTA
MMOMEIIEHUH, HaJTM4ne CPEJCTB TUTUEHBI: MBUIA, TYAJIETHON Oymaru, rmoyioTeHen/caneTok/CymuioK s

PYK);
- CAaHUTapPHOE COCTOSIHHE MOMEIICHUH OpraHu3aluy COUUAIBHON Cephl;

- TPaHCIOPTHAs JOCTYIHOCTb (BO3MOXHOCTh J0€XaTh /10 OpPraHM3allMM COLMAIbHON cdepbl Ha
OOIIIECTBEHHOM TPAHCIOPTE, HATMYKE TTAPKOBKH);

- JIOCTYIHOCTb 3aIMCH Ha MOJIy4yeHHe YCIIyru (1o renaedoHy, Ha opUIHMaIbHOM caiiTe opraHu3anuu
conuanbHOW cdepel B cetm MHTepHer, mnocpencTtBoM EamHOro mopTanma rocyJapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT, HPU JIMYHOM IIOCEUICHUM B PETUCTPATYpE MM y CIELMAIUCTa OPraHHU3aLMH
colrabHOU cephl);

- MHBIC NTapaMeTpbl KOM(MOPTHBIX YCIOBHIA, YCTAaHOBJICHHBIE BEJOMCTBEHHBIM HOPMAaTHBHBIM aKTOM
YIIOJTHOMOYEHHOTO (peepanibHOTO OpraHa MCIOJHUTEIBHON BIACTH (HampuMmep, oOecriedeHne geueOHo-
OXPAHUTEIIFHOTO PEKUMa, OTCYTCTBHE O4YepeeH U 1p.).

3.1.4. Ilpn ananu3e HEOOXOAMMO IPOBECTH MPOBEPKY M 3aUKCHUPOBATH HE TOJIBKO (DaKTHYECKOe
HaJIMYUe B OpPTraHU3alUU yKa3aHHBIX YCIOBUH KOM(OPTHOCTH, HO M MX COCTOSHHE B COOTBETCTBUH CO
CIICAYIOIIMMHU XapaKTePUCTUKAMHU:

- HaJM4Yue B OpPraHU3allMM MECT OTIbIXa (PEKpEalMOHHBIX 30H), 00OPYAOBAaHHBIX HEOOXOIUMOMN
MeOenblo (CTyJbs, Kpecia, CKaMbU U IIP.), KOJIUYECTBO MECT JOCTATOYHO Ul Pa3MELICHUs OCETUTENIEH
BO BpeMs "TIMKOBOW Harpy3ku' B OpraHu3aluy,

- Ha KaXAOM OTaXE pPasMCHICHBI IMO3TAXKHBIC CXCMbI HOMemeHHﬁ, npu H€06XOI[I/IMOCTI/I OHHU
,Z[y6J'II/IpOBaHBI Ha IICPBOM ITAXKaAX 3JaHUS;

- MpPUCYTCTBYIOT YyKazaTeau M KaOuWHEeTHble TaOJIMUYKH, MO3BOJIAIOIINE HAECHTU(UINPOBATH
[IOMELICHUS OpraHU3allNy;

- 10 BCEMY 3JaHHIO pa3MEleHbl ClielualbHbIE yKa3aTeslu, MHpopMupyromme o0 OCHOBHBIX U
3allaCHBIX BBIXOJAX M3 3/JaHUs, PAClOJIOKEHUM JU(TOB, MAHIYCOB M HHBIX TEXHUYECKHUX CPEICTB
nepeIBIKEHUS (J1s1 MaJIOMOOMIIBHBIX TPYIII FPaXKAaH);

- B TOMEIEHHUSIX OpraHu3alMd pPa3MELIeHbl KyJepbl ¢ MHUTbEBOM BOMOM WM olecrieyeHa MHas
BO3MOXXHOCTb JIOCTYIIa K TUTHEBOM BOJIe (OyTHUIIMpOBaHHAS BOJIA, TEPMOCIIOTHI, YAWHUKH U TIP.);

- BOJa B HaJIMUUMU B TCUCHUC BCCro0 BPECMCHHU pa6OTLI opranu3anuu, OOCTYII K MMUTHEBOM BOAE
obOecrieuyeH Ha KaXXJIO0M OTaX€ 3/1aHHUS,

- CAHUTAPHO-TUTMCHUYCCKUC TIOMCHICHUSA HMCIOTCSI B HCO6XO,Z[I/IMOM KOJIMYECCTBEC, CO6J'IIOII&€TCH
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YHCTOTA MOMEIEHHH, pa3MelIeH U coboaaeTcs rpaguk yOOpKku mOMEIIeHUH;

- Cp€aACTBA I'MI'UCHBI (MBIJ'IO, 6YMa}KHBIe IIOJIOTCHIIA, TyaJICTHAA 6yMara) HUMCIOTCA B JOCTATOYHOM
KOJIMYCCTBE, PCTrYJIAPHO IMMOMOJIHACTCA UX HAJIMYMEC Ha MCCTAX;

- B IOMEIICHUAX OOecrmeueH AOCTYNl K XOJIOHOMY M TOpsiueMy BOJOCHAOXKEHHIO, B CIllydae
OTCYTCTBHSI  LIEHTPAJIM30BAHHOTO TOPSYETO  BOJOCHA0KCHHS  YCTAHOBJICHBI  BOJIOHATPEBAIOIIHE
YCTPOICTBA;

- HaJIM4ue U coOuoieHne rpaduka yOOpKH B MOMEIICHHUSIX OpTaHU3aIlHH;

- yOopka MpPOBOAUTCA C HCHOJIb30BAHUEM UHUCTALIMX CPEACTB, CPEICTB, IPELyCMOTPEHO
NpoBeeHUE JAE3MH(DEKIMOHHBIX MEPONPUATHA C  COOJIOJCHHEM YCTAHOBJICHHBIX CaHUTAPHO-
SMUIEMHOIOTHYECKUX TPEOOBaHMIA;

- B [IOMEILIEHUSAX OPTaHU3alUK OTCYTCTBYIOT IOCTOPOHHUE (HETIPUSATHBIE) 3a11aXy, TPUOOK, MJIECEHb,
a TAK)K€ HACEKOMBIE, IPBI3YHBI U CIICIBI UX JKU3HEACATCIBHOCTH;

- B TIOMCIIECHUSAX OPTaHMU3AIMH ¥ Ha TPUJIETAONIEH TEPPUTOPUHU 000PYIOBAHBI CIICIIHATBLHBIC MECTa
g coopa mycopa (YpHbI, YIUYHbIE MyCOPOCOOPHHUKH U T.11.);

- B MCIUIHMHCKUX OpraHu3alvix MW IMOMCIICHHUAX MCAUIUHCKOIO HA3HAYCHHA JOIIOJIHUTCIIBHO
CO6J'IIOI[aI-OTCH COOTBCTCTBYHOIHUEC CAHUTAPHO-2ITHUACMHUOJIIOTHICCKUC TpC6OBaHI/I${;

- OCTaHOBKa OOIIECTBEHHOT'O TPAHCIIOPTAa HAXOAWTCA He Oojee 4eM B 5 MHHYTax IEHIKOM OT
OpraHu3aliiy;

- UMCIOTCA B HAJIMYUHU MMAPKOBOYHBIC MECTA Ha TCPPUTOPHU OpraHru3allvii UKW B pagnuyCcc HE 60.]166,
4eM 5 MUHYT IIECIIKOM OT OpTaHHU3allnu,

- yKa3aHHBIE CEPBUCHI HMEIOTCS B Hanuuuu (TenedoH paboTaer, Ha calTe peaTu30BaH
COOTBETCTBYIOIINH (YHKIIMOHAT JIJIs 3aITUCH, U/WJIHM €CTh CChIJIKA/OCTYM K cepBucy 3amnucu Ha EINTY);

- 3aMKCh JJOCTYITHA HE MEHEE YeM JIByMs allbTEepHATUBHBIMU CIIOCOOAMHU;
- B OpraHu3alluy UMeeTcs rapepo0, JOCTYIHBIN I oJTydaTenei ycuyr;
- rapJiepo0 TOCTYIEH B TEUEHUE BCETO MEepHOJia BpEMEHU paboThl OpraHU3aliH.

3.1.5. IIpu oueHke ycnoBus "Hauu4ue M JOCTYNHOCTb CAaHUTAPHO-TUTMEHMYECKHUX ITOMEIEHUN"
nokasareis 2.1 JOMOTHUTEIbHO MOKHO PYKOBOJCTBOBATHCS:

- canutapusiMu npaBuiamu CII 2.4.3648-20 "CanuTapHO-3IHIEMHOJIOIHYecKre TpeOoBaHUS K
OpraHM3alysIM BOCIUTAaHUS M OOY4YEHHs, OT/AbIXa U O3J0POBICHUS JeTel M MOJOASKU" (YyTBEP>KICHBI
IIOCTAaHOBJIEHHEM [J1aBHOIO TOCYyAapCTBEHHOro CcaHMTapHOro Bpada Poccuiickoin ®enepanuu ot
28.09.2020 N 28 (nanee - mpasuia CIT 2.4.3648-20);

- caHuTapHoO-’mujemMuonorndeckumu  npaswiamu  CIT 3.1/2.4.3598-20  "CanurapHo-
SNUAEMHUOJIOTHUECKHEe TpeOOBaHUS K  YCTPOWCTBY, COJEPKAHUIO M  OpraHu3allud  paboThI
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

00pa3oBaTEeNbHBIX OpTaHU3AlMid M JPYTUX OOBEKTOB COLMAIBHON HH(PPACTPYKTYphl B YCIOBHAX
pacnipocTpaHeHuss HOBOM kopoHaBupycHod wuHbekmuun (COVID-19)" (yTBepKaeHbl MOCTaHOBJICHHEM
I'maBHOTO rocyaapcTBeHHOro caHutapHoro Bpada Poccuiickoit @enepanuu ot 30.06.2020 N 16 (nanee -
npasuiaa CIT 3.1/2.4.3598-20);

- WHBIMA HOPMATUBHBIMH 4AKTaMU C Y4YCTOM CHGI_II/I(bI/IKI/I obnactu ACATCIIBHOCTH OpraHu3aluu
COHH&J’IBHOﬁ C(bepBI - IIO COTJIACOBAHMIO C 3aKa3UMKOM.

3.2. Pe3ynbraToM aHanu3a siBisieTcs 3anoiaHenHas gopma 3 (mpunoxkenue N 2 k [Topsiaky) B yactu
nokaszarenss 2.1 C TPWIOKEHHWEM CKPUHIIOTOB, MOATBEPKAAOMMX (AKT OCMOTpa W HalM4ue
HEOOXO/MMBIX CEPBHCOB, CTCHOTPAMMbI KOHTPOJIBHBIX 3aKYIIOK, CIIPABKH IO Pe3yJIbTaTaM MOHUTOPHHTA
oOpalleHuii B TOCTEBYIO KHHTY, IIPUMEPHI CKPUITOB, pa3padOTaHHBIX U UCIIOJIB3YEMBIX B OPTaHU3ALUH U

mp.

Kosn4yecTBO CKPUHIIOTOB U MHBIX JOKYMEHTOB JOJDKHO OBITH JOCTaTOYHBIM JUISI TOTO, YTOOBI
MOJITBEPIUTH COCTOSIHUE YCIIOBHI KOM(MOPTHOCTH, TI0 KOTOPHIM YKa3aHO MX (PaKTHUIECKOE HAINYHE.

4. lNoka3atenb 2.2. Bpemsa oxupaaHua npenocTtaBneHust ycnyru (cpenHee Bpewmsi
OXWAaHUA U CBOEBPEMEHHOCTb NpeaoCTaBeHUs yCcnyru)

4.1. IIpoananu3upoBaTh BpeMs OKUJAHHS MPENOCTABICHUS YCIYIH (CpeHee BpeMsl 0KMJaHUS U
CBOEBPEMEHHOCTb IPEAOCTABICHHS YCIYTH)

4.1.1. Iloka3aTenp yCTAaHOBJIEH MJsi OpraHu3auuil B cdepe oxpaHbl 3/10pOBbS, COLHAIBHOIO
o0cmyXuBaHUA U (peepabHbIX YIPESIKACHHH METUKO-COIUATBHON IKCTIEPTU3HL.

4.1.2. Coop nHpOpMAITUH TIO TTOKA3ATEIIO OCYIIECTRISICTCS HA OCHOBAHUU:

- pe3ynbTaTOB OIpOCa MOJyYaTeled yCIyr sl BBISBJICHUS UX MHEHHMS O KayecTBE YCIyr B
cooTBeTcTBUH ¢ TiprkazoM MunTpyaa Poccun ot 30.10.2018 N 675H, a Takke MOJI0KEHUN HOPMATUBHBIX
akToB MuHn3zapasa Poccun no nposeaenuto onpocoB B pamkax HOK;

- CTAaTUCTUYECKOW HMH(QOpPMAlMK IO CpPEAHEMY BpPEMEHHM OKUIAHHUS MpPEIOCTABIECHUS YCIYTH,
npenocrasisieMoil OnepaTopy pyKOBOAUTENIEM OPraHU3alMK WM 3aKa3uMKOM II0 3aIpocy;

- Ha OCHOBE BKJIFOYEHHOTO HAOJIOJICHUS W/WUJIM KOHTPOJIbHBIX 3aMEpOB (HE MEHee S5, KOHKPETHOE
KOJIMYECTBO U HEOOXOIMMOCTD MPOBEIEHHUS JOKHBI ObITh COTTIACOBAHBI C 3aKa3UUKOM).

KoncynsrantlIntoc: npumedanue.
B odunnanbHOM TekcTe TOKYMEHTa, BUANMO, JOMYIIeHa olleyaTka: uMeeTcs B Buay popma 3
npunoxkeHus N 2, a He npumnoxeHus N 4.

4.2. PezynpTaToM aHajM3a sBJseTcs 3anosiHeHHas ¢opma 3 (mpusnoxenue N 4 k [lopsaky) B yacTu
rmokazaTesst 2.2 ¢ IPWIOKEHUEM OCHOBAHUH TSI pacyeTa CKPUHIIIOTOB, MOATBEPKAAOIINX (PaKkT ocMOTpa
U HaJlM4ue HEOOXOJIUMBIX CEpPBHCOB, ONUCAHHWE KOHTPOJBHBIX 3aMEpOB, CIPABKU IO pe3yibTaTaM
MOHHUTOPHHTA CPEIHET0 BPEMEHU OXKUIAHUSI PEIOCTABICHUS YCIYTH.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

C6op nHdopmauun no KPUTEPUIO 3. [locTtynHOCTbL yCnyr Ans UHBanuaoB

5. MNokasatenb 3.1. OGopyanoBaHue nNOMeELLEHUMA oOpraHusauum (ydpexaeHus) u
npunerawwen K opraHmsaumm (y4pexpeHuro) TeppuTopum ¢ y4eTom AOCTYNHOCTU Ans
MHBanuaoB

5.1. Tlpoanamu3upoBarh 00OpYyIOBaHHWE TOMEIICHUA OpraHU3AMK COIHAIBHOW Ccdepsl H
MPUJIETAIONIECH K HEMl TEPPUTOPUHU C YUETOM JOCTYIHOCTH JIJIsi UHBAJIUIOB

5.1.1. Ananu3 OpoBOAMUTCS MYyTEM OYHOTO BHU3YaJIIbHOTO OCMOTpA B KaXKJOW OpraHu3allid YCIOBUU
JOCTYITHOCTH IIPEIOCTABICHUS YCIIYT UHBAIHMIAM.

5.1.2. TlepeueHs mapaMeTpoB yCIOBUM JTOCTYITHOCTH MOMEIIEHUH OPTaHU3aIliy COIMAIbHOM Chephl
W TpUJIETAONIC K HEH TEeppUTOPUH YCTAHABIMBACTCS B HOPMATHUBHOM aKT€ YIOJTHOMOYEHHOTO
benepanbHOro opraHa MCHOJHUTENIHLHON BJIacTh 00 YTBEP)KIEHUU IMOKa3aTeleld HEe3aBUCHUMOW OIEHKU
KauecTBa <23>.

<23> Ilpukaz MuHmcTepCcTBa Tpya U colpanbHon 3ammThl Poccuiickoit @enepannu ot 31.05.2018
N 3441 "O6 yrtBepxneHuu EnumHOoro mopsijaka pacdera MOKazaTelei, XapaKTepU3YIOIIUX OOIIHe
KPUTEPUU OIIEHKM KadeCcTBa YCIOBUM OKa3aHUs YCIYr OpraHu3alusMU B cdepe KyJIbTYphbl, OXPaHbI
3I0pOBbs, OOpa30BaHMs, COLMATIBLHOTO OOCITY)KMBaHUS U (efepalbHBIMU YUPEKACHUSIMH MEIUKO-
COLIMAIbHON SKCIEPTU3HI".

[Tpuka3 MunuctepctBa mupocsemienust Poccuiickoit ®enepauuu ot 13.03.2019 N 114 "OO6
YTBEp)KJICHUH IOKa3aTeJel, XapaKTepH3yIUIMX OO0IIWe KpPUTEpUH OICHKH KayecTBa YCIOBUH
OCYILIECTBIICHUS o0pa3zoBaTenbHOU JEATENBHOCTH OpraHU3ALUAMH, OCYILLECTBISIOUIMMHU
00pa30BaTeNbHYIO JAE€ATEIbHOCTD 110 OCHOBHBIM 00111€00pa30BaTeNIbHBIM IporpaMmam, 00pa3oBaTeIbHbIM
IporpamMMam CpeaHero npoeccuoHaIbHOr0 00pa30BaHuUsl, OCHOBHBIM IIPOrpaMMaM IpoQecCHOHATBLHOTO
oOyueHus1, JONOJHUTENIBHBIM 00111€00pa30BaTEeIbHBIM Mporpammam’.

[Tpuka3 MuHHcTepcTBa HayKH M Bbiciiero oOpasosanus Poccuiickoit @enepanuu ot 31.07.2020 N
860 "OO0 yTBepXkACHUU MOKa3zaTeel, XapaKTepU3YIOMUX OOIIUe KPUTEPUM OIEHKH KadyecTBa YCIOBHI
OCYILIECTBIICHUS o0pa3zoBaTenbHOU JIeSITeNbHOCTH OpraHu3alusIMy, OCYIIECTBISIOIIMMHU
00pa30BaTeNbHYIO 1€ATEIbHOCTh IO 00pa30BaTEIbHBIM IIPOrpaMMaM BhICILIEr0 0Opa3oBaHus".

Koncynpsrantllntoc: npumedanue.
B odunmanbHOM TEKCTE TOKYMEHTa, BUIMMO, IOMYIIIEHA oneyaTka: uMmeercs B Buay [Ipukas
Muno6prayku Poccum N 1156 ot 03.09.2020, a He ot 09.09.2020.

[Tpuxa3 MunucTepcTBa HayKu U Bbiciiero oopasosanus Poccuiickoit @enepaunu ot 09.09.2020 N
1156 "O6 yTBepxkIeHUH MOKazaTesled, XapaKTepU3yIOIIUX O0IIMe KPUTEPUN OLIEHKM KayecTBa YCIOBUI
OCYILECTBIICHUS o0pa3oBaTenpHOU JEeSTEIbHOCTH OpraHu3alMsIMH, OCYIIECTBISIOIUMU
00pa3oBaTEeNbHYIO ACATEIBHOCTD MO JOMOJHUTEIBHBIM NMPO(EeCCHOHAIBHBIM IporpaMMam .

[Ipuka3z MunucTepcTBa Tpyna M couuanbHoM 3amuThl Poccuiickonn @enepannn ot 23.05.2018 N
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

317u "OO0 yTBepkACHUU TOKa3aTesel, XapaKTEPU3YIOIINX OOIINEe KPUTEPUH OLIEHKH KaueCTBa YCIOBHUM
OKa3aHUsl YCIYI OpraHM3alisIMH COLMAIBLHOTO OOCTYXHUBaHUS U (deAepalbHBIMU  YUPEKICHUIMU
MEJIUKO-COI[UATIbHOM SKCIEPTU3HI".

[Ipuka3z MunuctepcTBa 31mpaBooxpaneHus Poccuiickoit deneparuu ot 04.05.2018 N 2011 "O6
YTBEPKACHUH TIOKa3aTeliel, XapaKTePU3YIOIINX OOIUe KPUTEPUU OIEHKM KauecTBa YCIIOBUH OKa3aHUS
YCIIYT MEAUIIMHCKUMHU OpPraHu3alusIMU, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCUMas OlLleHKa' .

5.1.3. Coop wundopmanuu 00 YCIOBUSAX JIOCTYNHOCTH OpraHH3alUU Ui WHBAJIUIOB MOTYT
OCYILIECTBIIATH!

- COTPYAHMKU OpraHM3alU{ - OIIEpaTopa, MUMEIOLUE CIELHUAIBHYI IOATOTOBKY IIO BOIIPOCAM
o0ecriedeHus: JOCTYIHOCTH OOBEKTOB U YCIYT JJIsi HHBAJIUI0B, MaJIOMOOMIIBHBIX TPaX/IaH;

- HPCACTAaBUTCIIN O6H.[€CTBCHHBIX OpraHI/ISaHI/Iﬁ HMHBAJIMA0B n/unu rpaxxaaHe, IIPHU3HAHHLIC
WHBaJIuJaMu.

5.2. Ilpyu n3yyeHUM HaJIMYUs U COCTOSIHMS YCIOBMH JOCTYHNHOCTH OpraHM3alMy Jisi MHBAJIUI0B
HeoOxoauMo 3adukcupoBath (cM. popmy 4, npunoxxenue 2 k [lopsaxy):

- HAJIM4YHUC O60py,HOBaHHBIX BXOIOHBIX I'PYIIIL HaHI[ycaMI/I/HOI[’beMHLIMI/I HHaT(I)OpMaMI/I,
- HAJINYHUEC BBIACICHHBIX CTOAHOK IJId aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIUAOB,

- HAJIMYXC aJalITUPOBAHHBIX J'II/I(I)TOB, HOpy‘IH@fI, PaCIUPCHHBIX JIBCPHBIX IIPOCMOB,

- HAJIMYHUEC CMCHHBIX KPCCEJI-KOJIACOK,

- HAJIMYHUEC CIICIHUAJIbHO O60py,HOBaHHBIX JJIs1 MHBAJIM 0B,

- CAHUTAaPHO-TUTUCHUYCCKUX HOMCHICHI/If/'I.

53. na opraHu3auuii couuanbHOM cdepsl (KyabTypbl, OOpa3oBaHUs, OXpaHbl 3/0pPOBbS,
COLIMAJIBHOTO OOCIY)KMBaHMs, MEINKO-COIIMAIbHOM 5SKCHEepPTU3bl), pa3Melalolmxcsi B 0O0BEKTax
KYJIBTYPHOTO Hacleusi, BKJIIOUYEHHBIX B €IUHBIM TOCYZapCTBEHHBIH peecTp OOBEKTOB KYJIbTYPHOTO
Hacienusi (MaMsATHUKOB MCTOPUM M KyJIbTypbl) HaponoB Poccuiickoit ®enepanuu, ornpeneacHue
napaMeTpoB  IOKa3aTelsl OLEHKM KayecTBa, MOJUIekalluX OLEeHKe (YCIOBHHM JOCTYHMHOCTH),
OCYILIECTBIISIETCS C y4eTOM npuka3za MuHkyabTypsl Poccun ot 20.11.2015 N 2834.

5.4. Pe3ynbraToM aHanuza sBiseTcs 3amnonHeHHas ¢opma 4 (mpuioxenue 2 k [lopsaky) B yactu
nokazarenst 3.1 ¢ TNpUIOKEHHEM CKPUHIIOTOB, NOJATBEPKAAIOUIMX (aKT OCMOTpa W HaJlU4He
HEOOXO/JMMBIX YCJIOBUI, ONUCAHHWE KOHTPOJBHBIX 3aMEPOB, NPUMEPHI PErJaMEHTOB M CKPUITOB,
pa3paboTaHHBIX U UCIOJIB3YEMBIX B OPraHU3ALIUU U TIP.

6. MNMokasatenb 3.2. ObGecnevyeHue B opraHusauum coumanbHoOU ccepbl yCroBUMH
AOCTYNHOCTHU, NO3BONAKOLWMX MHBaNMAam nonyyaTtb YCIyru HapaBHe ¢ Apyrumu

6.1. Ilpoananu3upoBaTh HaJU4YME B OpTraHU3AlUU COLMAIBHOW CQepbl YCIOBUH TOCTYIMHOCTH,
MO3BOJISIIOIIMX MHBAJINAM [10JIY4aTh YCIYTH HapaBHE C APYTUMU
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6.1.1. AHanu3 nIpoBOAUTCS IIyTEM OYHOTO BU3YyaJbHOTO OCMOTpPA B KaXKIOW OpraHM3alMM yCIOBUN
JOCTYIHOCTH NPEIOCTABICHUS YCIYT HHBAINIAM.

6.1.2. IlepeueHp napaMeTpoB YCJIOBUN JOCTYIHOCTH, TO3BOJISIIOIINX MHBAJIUIAM I10JIy4aTh YCIyru
HapaBHE C JPYTrUMH, YCTAHABIMBAETCS B HOPMAaTHMBHOM aKTE€ YIOJHOMOYEHHOIO (peepanbHOro opraHa
MCTIOJTHUTEJIBHOW BJIACTH 00 YTBEpP)KIICHUH MMOKa3aTee He3aBUCUMON OLIEHKHU KauecTBa <24>.

<24> Ilpukaz MuHHCTEpCTBa TPYyIa M COIMaIbHOM 3amuThl Poccuiickoit @enepanuu ot 31.05.2018
N 344n "OO ytBepxaeHun EIWHOrO mopsaka pacdera IoKa3areied, XapaKTepU3yIIIHX O00Iue
KPUTEPUH OIICHKM KayecTBa YCJIOBUH OKa3aHUs YCIYr OpraHM3alUsMU B cdepe KyIbTypbl, OXpaHBI
3/I0pOBbs, OOpa30BaHMs, COLMAIBLHOTO OOCITY)KHMBaHUA U (eAepalbHBIMU YUPEKICHUIMH MEIUKO-
COLIMAJIbHON SKCTIEPTU3HI".

[Tpuka3 MunuctepctBa mupocsemienust Poccuiickoit ®enepauuu ot 13.03.2019 N 114 "OO6
YTBEPKACHUM T[IOKa3aTeseil, XapakTepu3yoUIMX oOlue KpUTEpUU OLEHKM KadecTBa YCIOBUUI
OCYILIECTBIICHHS o0pa3oBaTenbHOI JESTENbHOCTH OpraHU3alUAMU, OCYIIECTBISIOLUMU
00pa3oBaTEeNbHYIO JESITEILHOCTH II0 OCHOBHBIM 00IIE00pa30BaTeIbHBIM IPOrpaMMaM, 00pa3oBaTeIbHBIM
IporpaMMam CpeiHero mpoheccuoHanbsHOro 00pa30BaHUs, OCHOBHBIM MporpaMMaM IpoheCCHOHATBLHOTO
00y4eHHs, JOTOJTHUTEIBHBIM 00111e00pa30BaTeIbHBIM ITporpaMmam".

[Tpuka3 MunHHcTepcTBa HayKu U BbIcuiero oopasosanusi Poccuiickoit @enepaunu ot 31.07.2020 N
860 "OO yTBepKIEeHUU IOKa3aTeliel, XapaKTepU3YIOIUX OOIIHe KPUTCPUU OIEHKUA KadecTBa YCIOBUI
OCYILIECTBIICHHS o0Opa3oBaTenbHOI JEeSTENbHOCTH OpraHU3alUIMU, OCYIIECTBISIOUUMU
00pa3oBaTeNbHYIO JIeATEIHFHOCTh TI0 00pa30BaTEIBHBIM IMPOTPaMMaM BBICIIIETO 00pa3oBaHus'.

[Tpuka3 MuHHcTepcTBa HAyKH M Bbiciiero oopasosanusi Poccuiickoit @eneparuun ot 03.09.2020 N
1156 "OO0 yTBepkIeHHH TOKa3aTeyiel, XapaKTEepU3yIOIINX OOIIHe KPUTEPHUH OLIEHKH KaueCTBa YCIIOBUM
OCYILIECTBIICHUS o0pa3zoBaTenbHON JESATENBHOCTH OpraHU3ALUSAMH, OCYILECTBIISAIO MU
00pa30BaTeNbHYIO J1€ATEIbHOCTh IO JOTOJIHUTENbHBIM IPO(EeCCHOHATBHBIM ITporpaMmMam”

ITpuka3 MunucTepcTBa TpyAa M couuanbHOM 3amuTel Poccuiickoin @enepaunn ot 23.05.2018 N
3171 "O0 yTBepKIeHUM MOKa3aTeNel, XapaKTepU3yoLUX 001ne KPUTEPUHU OLIEHKH KauecTBa YCIIOBUMN
OKa3aHMs YCIYT OpraHM3alUsSMHU COLMAIBHOTO OOCITYXUBaHUS M (enepaabHbIMU  yUPEKICHUSAMU
MEIUKO-COITUATBHOM SKCTIEPTU3HI".

[Tpuka3 MuHuctepctBa 3apaBooxpaHeHus Poccuiickoit ®eneparun ot 04.05.2018 N 2011 "OO6
YTBEPKACHUM TOKa3aTesiel, XapaKTepU3yIoIMUX 00lue KPUTEPUH OLIEHKM KaueCcTBa YCIOBUM OKa3aHUS
yCIIyT MEAUIIMHCKUMH OPraHU3alusMHU, B OTHOILIEHUN KOTOPBIX MPOBOIUTCS HE3aBUCUMasl OLIEHKa'.

6.1.3. Coop unpopmaruu 00 yciaoBUsAX JOCTYITHOCTH YCIIYT JJIsl HHBAJIMIOB MOTYT OCYIIECTBIIATS!

- COTPYAHHWKH OpraHusanuu - oI€paropa, HMCIOMUE CICHUAIBHYIO ITIOATOTOBKY IIO BOIIpOCaM
obecrneueHUs AOCTYITHOCTHU 00BEKTOB M YCIyr ajid UHBAJIU OB, MaJIOMOOHIIBHBIX rpaxxJaaH;

- HOpCACTaBUTCIIN O6H.[€CTBCHHI)IX opraHmauHﬁ HWHBaJIUJI0B /M rpaxxaaHe, IIPHU3HAHHBIC
HWHBaJIMAaMU.
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6.2. Tlpu u3y4eHUH HaIW4YUs U COCTOSHUS YCJIOBHM JOCTYITHOCTH OPTraHU3allMW JUIS WHBAIUIOB
HeoOXxoauMo 3aduKcupoBath (cM. hopmy 4, npunoxkerue N 2 k [Topsaaky):

- TyOnupoBaHUE JJIsl HHBAJIMIOB I10 CIYXY U 3pEHUI0 3BYKOBOU U 3pUTEIHHON MHPOPMAIINH;

- AyOIvMpoBaHME HAJAINUCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil mHbopManuu 3HAKaMH,
BBITTOJIHEHHBIMU pelibe(hHO-TOUSUHBIM MpUQTOM bpaiins;

- BO3MOXKHOCTh MPEOCTABJICHUS HHBAIKIAM 110 CIIyXY (CIyXY M 3pSHHUI0) YCIYT CYypIONEpEeBOINKA
(TudocypronepeBoaunKa);

- HAJIMYME albTepHATUBHON BepcuU OQUIIMAIBHOIO caiiTa OpraHu3alui COLMAIbHONU Cephl B ceTH
WNuTtepHeT Ais MHBAJIUIOB IO 3PEHUIO;

- TIOMOIb, OKa3biBaeMas pPaOOTHHKAMH OpTraHU3alMU COIHUAIBHON CcQepbl, MNpPOMIEAIIUMU
HeoOxomuMoe O0OydeHHe (MHCTPYKTHPOBAHUE) I10 COMPOBOXKICHHUIO HWHBAIHIAOB B IOMEIICHUSIX
OpraHM3alliy COIMAbHOM cephl U Ha MPUTIETAIOLIEH TEPPUTOPUL;

- HAJIMYHUEC BO3MOKHOCTHU NPECAOCTABIICHUA YCIYTH B JUCTAHIUOHHOM PCKHUME UM HA TOMY.

6.3. Pe3ynbraToM aHanuza sBiseTcs 3amnonHeHHas ¢opma 4 (npuioxenue 2 k [lopsaky) B yactu
nmokazarens 3.2 ¢ TPWIOKEHHEM CKPHHIIOTOB, TIOATBEPKIAIOIUX (aKT OCMOTpa M HaJU4due
HEOOXO/JUMBIX YCIIOBHM, ONMCAaHME KOHTPOJBHBIX 3aMEpOB, CKaH-KOIUHU >KypHAJIOB MHCTPYKTaXa,
[IPUMEPHI PETJIAMEHTOB U CKPUITOB, Pa3pabOTaHHBIX U MCIIOIb3YyEMbIX B OpraHU3aluu U IIp.

C6op mHcopmMauum No nokasatensiMm, OCHOBaHHbIM Ha COLMOJNIOrMYECKUX onpocax
nonyyatenen ycnyr (MOKA3ATEJIN 1.3, 2.2 n 2.3, 3.3, a TakkKe no mnokasarensim
KPUTEPUEB 4 n 5)

7. OpraHusauus u npoBefeHNe onpocoB
7.1. Iopsinox popMHpOBaHUS BBIOOPKU

7.1.1. IIpoaHanmu3upoBaTh YHUCIEHHOCTh ITOJIy4aTeJIed YCIyr KakJIOH OpraHu3allid Ha OCHOBE
uHpOpMalNH, pa3MELIeHHON Ha OQUIMATIBHBIX caliTaX OpraHn3aluil couuanbHoN chepsl (IpU HATUYNN)
W/ TIPEJCTABICHHOM pPYKOBOJWTEIEM OpraHu3alMd WM OT 3aka3uuka [0 3ampocy (mpu
HE00X0AUMOCTH) Ul (POPMHUPOBAHUS T€HEPATbHOI COBOKYITHOCTH.

7.1.2. PaccunrtaTh oOuMii 00beM BBIOOPKM IOJydaTesleld yCIyr, MHEHHE KOTOPBIX O KauecTBe
YCIOBUH OKazaHUIl yciayr AOJDKHO ObITh mpoaHanu3upoBaHo B pamkax HOK, ¢ yderom TpebGoBaHmii
Mertoauku BBISBICHHUS U 0000IICHUS MHEHUs TpaxkaaH B pasmepe 40% oT konmuecTBa mojrydarenei
yCIyT B OpraHU3alluy B TEUEHHE KAJIEHAAPHOTo roja, mpeamecTyromniero roay nposenenus HOK, Ho He
6onee 600 yenoBek OT KaXIOW opraHuzauuu couuanbHo cdepwl. Ilpu pacuere u dopMupoBaHUU
BBIOOPKH HEOOXOIMMO YYUTHIBATh MPUHLMIIBI PA3yMHOH 11€7€CO000pa3HOCTH U IOCTaTOYHOCTH:

- 00beM reHepagbHOW COBOKYMHOCTH MOYET OBITh YMEHBIIEH B LEJISIX pacdyeTa BRIOOPKH C YUETOM
cieun(UKA OTIENBHBIX KaTeropuil moidydaTesnedl yciayr, HUMEIOMIMX OrpaHHYEHHBbIE BO3MOXHOCTH
CaMOCTOATENIBHO BBIpaXkaTb CBOE€ MHEHHWE: et 10 10 ser, rpaxaaHe ¢ HapyIICHUSIMH MEHTAIBHOIO
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3JI0POBbs, MPHU3HAHHBIE HEIEECIOCOOHBIMU (NP HEOOXOAMMOCTH CHUCOK MOXXET OBITh PacCIIMpEH II0
COTJIACOBAHUIO C  YINOJHOMOYEHHBIM OpPraHOM BJIACTH/OPraHOM MECTHOTO CaMOYIpPAaBJICHUS -
3aKka34nuKkoMm);

- B YCJIOBUSIX TIOBBIIICHHON SMHIEMHOJIOTHYECKON OIMMACHOCTU (HAIpPUMeEp, MPH PACIPOCTPAHCHUU
KOPOHABUPYCHOUN MHQEKITNN) 00hEM BBIOOPOYHOM COBOKYITHOCTH PECIIOHICHTOB MOXKET OBITh CHIKEH JI0
10%;

7.1.3. IloAroToBUTH 0OOCHOBAHUE CHIXKEHUSI 00BbeMa BHIOOPOUYHON COBOKYITHOCTH PECIIOHJICHTOB B
ciy4ae, eciii 00beM BBIOOPOYHOW COBOKYITHOCTH OTJIMYAETCS OT YCTAHOBJICHHBIX TpeOoBaHUi, 1100
TEXHUYECKUM 3a/IaHUeM MPEAyCMOTpEHa BO3MOXHOCTh €€ KOPPEKTHPOBKH (YTOUHEHHS) M COTJIACOBATH
ero ¢ 3aKa3unKOM.

7.2. llopsiiok neiicTBU IPU NIPOBEIEHUU OIIpoca

7.2.1. Tlepen mpoBeaeHHEM OMpOCca YHMOJTHOMOYEHHBIN CIIEHUATNCT olepaTopa JOJKEH MPOBECTU
WHCTPYKTaX PECIOHICHTA

7.2.2. B ciydae 3arojiHeHHsI pECIIOHJEHTAaMH CBOUX aHKET B MPUCYTCTBUM oOllepaTropa B OyMaXHOM
BUJIE, C UCIIOJIB30BAHNEM MOOMIIBHOTO MPHIIOKEHH TpakaannHa "Hamre MEHeHne" nin Ha oUIHaIbHOM
caiiTe, yIOJIHOMOYEHHBIH CHIEMAIMCT ollepaTopa 00s3aH IPOBEPUTH MOIHOTY UX 3aOJTHEHUS.

7.2.3. Hna peret mo 14 ner, nuil, NPU3HAHHBIX OTPAHUYEHHO JI€ECIIOCOOHBIMU, WJIU JIMI] C
HapYIICHUSIMA MEHTAJIBHOTO 3/I0POBbSI PEKOMEHIYETCS TPOBEACHUE OYHOTO OIpOoca.

7.2.4. Bo Bpemsi ompoca NOXWIBIX JIIOAeH, nered no 14 ner, rpaxiaaH C MEHTaIbHBIMHU
HapYIIEHUSIMA HEOOXOIMMO TIPUHUMATh BO BHUMAaHUE BO3MOXKHBIC OTPAaHUYCHUSI B MOHUMAaHUH TEX WU
WHBIX BOMPOCOB W TPH HEOOXOIUMOCTH aJaNTUPOBATh (DOPMYITHPOBKHA BOIPOCOB €IUHOW aHKETHI C
yKa3aHWEeM HOBOW (OPMYIHMPOBKM W KOJUYECTBA aJaNTHPOBAHHBIX AHKET B CBOJHOM OTYETe.
AnanTupoBaHHas aHKETa JOJDKHA OBITh COTJIACOBaHA C 3aKa3uMKOM W HMCIOJB30BAaThCS TOJBKO IIPH
MIPOBEJICHUN OYHOT'O MHTEPBHIO B OyMaXkHOH opMe C COMOCTABIEHHUEM BOIIPOCOB U3 TUTIOBOW aHKETHI.

7.3. 3ampemiaercs AeETUPOBAHUE TPOBEIEHHUS ONpPOCAa WU COJICHCTBUS B 3alOJIHCHUH AHKET
MIPEJICTaBUTENSIM OpraHu3aliuu, B kotopoit mpoBoautcs HOK.

7.4. Pe3ynpTaroM aHamu3a MO KaKIOMY IIOKA3aTeI0 SBISAETCA 3allOJHEHHAs M IOJIMCAHHAs
PYKOBOJIUTENEM OpraHu3anuu-oneparopa Gopma 5 (mpunoxenue N 2 x Ilopsaky) ¢ moaTBepkIeHHEM
MIOJIHOTBHl BBIOOPOUYHOM COBOKYITHOCTH, OOOCHOBaHHE HM3MEHEHHs 0O0beMa BBIOOPKM (MpU HATUYUM) U
¢dopma 6 (nmpunoxxkenue N 2 k Ilopsnky), coaeprkamias KOMMEHTapUU YYaCTHUKOB OIpOca M0 KaKJIOMY
BOIIPOCY, IPEyCMATPUBAIOLIEMY BO3MOKHOCTh YTOUHEHUSI/TOTIOTHEHNS HH()OPMALINH.

[Tpunoxenune N 1
K [lopsiaky neicTBuil B pamKax
cbopa nH(popMaIuu 0 KAaYeCTBE
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YCJIOBUM OKa3aHHUs YCIyT

HopmaTtuBHbIe NpaBoOBbIe aKTbl, perynupyroLine Bonpochl,
CBfi3aHHble C opraHu3auuen n nposegeHnem HOK

1. ®enepanbubiii 3akoH oT 05.12.2017 N 392-®3 "O BHeceHMH HW3MEHEHUW B OTIECIbHBIC
3aKoHoOJarenpHble akThl Poccuiicko dexepauuu I0 BONPOCAM COBEPLICHCTBOBAHUS IPOBEACHUS
HE3aBHCHMOM OIICHKM KauyecTBa YCJIOBUI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyIbTyphl, OXpaHBI
3I0POBbsI, OOpPa30BaHMs, COLHUAIBLHOTO OOCIYKMBaHUS U (elepaTbHBIMH YUPEKIACHUSIMH MEIUKO-
COIMAIBHON 3KCHEepTH3bl" (C Y4ETOM M3MEHEHUH, BHOCUMBIX DenepanbHbIM 3aKkoHOM oT 21.12.2021 N
414-03 "OO6 oO0muX NpPUHIMIAX OpraHU3alMu MYONUYHOM BiIacTH B cyObekTax Poccuiickoit
Odenepanun").

2. ®enepanbhubiii 3akoH 0T 21.07.2014 N 256-®3 "O BHECEHMM HM3MEHEHHU B OT/AEIbHBIC
3aKOHOAaTeNbHble akThl Poccuiickoit @enepanuu MO BOMpPOCaM MPOBENCHUS HE3aBHCUMON OLIEHKH
KauecTBa OKa3aHWsl YCIyr OpraHu3alusIMH B cepe KyIbTYPhl, COMHMATLHOTO OOCITY)KHBAHHS, OXPaHBI
310pOBBs U 0Opa3oBaHus".

3. Yka3 Ilpesunenta Poccuiickoit ®eneparuu ot 04.02.2021 N 68 "O6 omenke 3¢ eKTHUBHOCTH
JEeSTeNIbHOCTH BBICHIMX JOJDKHOCTHBIX JHIl cyObekToB Poccuiickoit denepauuu U OesSTENbHOCTH
HCIIOJTHUTEIIBHBIX OPraHoOB cyObekToB Poccuiickoit denepanun” (C N3MECHCHUSIMH, BHECCHHBIMU Y Ka30M
[Ipesunenta Poccuiickoit @eneparuu ot 09.09.2022 N 620).

4. Vka3 [lpesunenta Poccuiickoit @eneparuu ot 09.05.2018 N 212 "O BHeceHHM H3MEHEHHS B
nepeveHb Mokasareneil Ui oleHKU 3()h(PEeKTUBHOCTH ESTEIbHOCTH OPraHOB MECTHOTO CaMOYIpaBJICHUS
TOPOJACKUX OKPYrOB M MYHMIIMIAIbHBIX PAllOHOB, yTBEpKIECHHbIM Yka3zom IIpesnmenrta Poccuiickon
®enepanuu ot 28.04.2008 N 607".

5. Ilocranosnenue IlpaBurtenscrBa Poccuiickoit @Denepamuu ot 17.04.2018 N 457 "OO0
yTBepkKACHUU (OPMBI 005S3aTEIHHOTO MYOIWYHOTO OTYETa BBICHIETO JOHKHOCTHOTO JIMIA CyOBeKTa
Poccuiickoit @enepanun (pyKOBOAUTEINS BBICIIETO UCIIOIHUTEIHHOTO OpraHa roCyJapCTBEHHOMN BIIaCcTH
cyonekTta Poccuiickoit @enepanuu) o pe3ynbTaTax HE3aBUCHMOHM OIEHKH KadecTBa YCIOBHUM OKa3aHMS
yCIyr opranusanusiMd B chepe KyJIbTyphl, OXpaHbl 37I0pPOBbs, OOpa30BaHUsA, COIHMAIBHOTO
oOCITyKMBaHUS, MPEICTABIsIEMOr0 B 3aKOHOJATENbHBIM (MPEACTaBUTEIbHBIN) OpraH ToCyAapCTBEHHOU
BiacTu cyowrekra Poccuiickoit deaepanun.

6. Ilocranosnenue IlpaBurensctBa Poccuiickoit @Penmepammu ot 31.03.2018 N 638 "OO6
yrBepxkaeHun IlpaBun cbopa m 0000meHuss wHGOpPMAIMM O KAavyeCTBE YCIOBUM OKa3aHUs YCIyT
opranmzaiusMu B cdepe KyabTyphl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLUATBHOTO OOCTYKMBaHUS U
(benepanbHBIMU YUPEKICHUSIMHI MEIUKO-COLMATbHON IKCIEPTU3BI".

7. IlocranoBnenue I[lpaBurensctBa Poccuiickoit ®enepanuu ot 26.07.2018 N 873 "O BHeceHuu
W3MEHEHHH B THIOBYIO (OpMYy TPYAOBOTO JOTOBOpa C PYKOBOIUTENEM TOCYAapCTBEHHOTO
(MyHUIIMIIAIBHOTO) YUpEXACHUS "

8. IMocranornenne [IpaButenscTBa Poccuiickoit ®enepammu ot 16.08.2018 N 953 "O BHeceHuun
U3MeHeHuH B nocraHoBieHue IIpasurensctBa Poccuiickoit @enepaunu ot 17.12.2012 N 1317".
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9. IlocranoBnenue IlIpaBurennsctBa Poccuiickorr @enepamuu ot 14.11.2014 N 1203 "O6
YIOJTHOMOYEHHOM (heJIepaTbHOM OpraHe UCIIOJIHUTEIHHON BIIACTH, OMPEAEISIONIEM COCTaB MHPOPMAIIUH
O pe3ynbTarax HE3aBUCMMOW OIGHKH KadyecTBa YCJIOBUW OCYIIECTBICHUS 0OO0pa3oBaTeIbHOU
NEeSTeIbHOCTH ~ OpraHu3alisIMH, OCYIIECTBISIOIMIMMU O00pa30BaTEIbHYI0 JESATEIbHOCTb, YCIIOBHM
OKa3aHMA yCIYr OpPraHM3aLUSMH  KYJIbTYpbl, COLHAIBHOTO  OOCIY)KMBAaHHUS, MEAULIUHCKUMH
opranuzanusamu, ¢eaepaibHbIMU YUPEXKICHUAMU MEIUKO-COLMAbHOM IKCHEPTU3bl, BKIIOYAs €IUHBIC
TpeOOBaHUs K Takoi MH(DOPMAIIMH, U TTOPSJIOK €€ Pa3MENIeHUs Ha OQUIIMAITBHOM CalTe sl pa3MeIICHUS
uH(pOpMallUMd O TOCYJApCTBEHHBIX M  MYHMIMIAIBHBIX  YUPEXKIEHUSAX B  HHGPOPMAIMOHHO-
TEJIEKOMMYHUKalMOHHOMU ceTH "HTepHeT".

10. IIpukaz MuHHCTEpCTBA TPYyAa U colManbHOM 3amuThl Poccuiickoit deneparuu ot 31.05.2018 N
344n "O6 yrBepxkneHun EauHoTo mopsaka pacuera rokasaTeliei, XapaKTepU3yIOIuX 001e KpUTEPUH
OLICHKM KayecTBa YCIOBUN OKa3aHHUS YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370POBbS,
00pa3oBaHMs, COIMATIBHOTO OOCIYXHMBaHUS U (elepaTbHbIMU YUPEKICHUSIMH MEIUKO-COIHATHHON
AKCIEPTHU3HI".

11. [Ipuka3 MunucrepcTBa Tpyaa u conpanbHoil 3amuthl Poccuiickoit denepanuu ot 30.10.2018 N
6751 "O6 yrBepkJaeHMM METOAMKH BbISBICHUS U OOOOIIEHUS MHEHUS Ipa)<aH O KauecTBE YCIIOBHM
OKa3aHHUsl YCIyr OopraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa3OBaHMs, COLUAIBLHOTO
o0cyXMBaHHS U PeaepalbHBIMH YIPEKICHUSIMH METUKO-COIUATIBHON IKCIIEPTU3HI".

12. Tlpukaz Munadura Poccun ot 07.05.2019 N 66H "O cocraBe mHpOpMammu O pe3yiabTaTax
HE3aBUCHUMON  OLIEHKM KadecTBa YCJIOBUH  OCYLIECTBIEHHUS  OOpa30BaTEIbHONH  JI€ATEIbHOCTH
OpTraHU3alMsIMH, OCYHIECTBISIOMIMMU 00pa30BaTEIbHYIO JESTEIBHOCTh, YCIOBHHA OKa3aHHUSA YCIYT
OpraHu3alMsIMM  KYJIbTYpbl, COLMAJBHOIO OOCIIYy)KMBaHHS, MEAULMHCKUMHM OpraHu3alusaMH, 8
benepanbHBIMU  YUPEXKICHUSIMA MEAMKO-COLMAIBHOM HSKCIEPTU3bI, pa3MeniaeMoil Ha OQHUIHMaIHLHOM
caiite Juid pa3MelleHuss MHPOpPMALMU O TOCYAAPCTBEHHBIX W MYHULUIAIBHBIX YUYPEXKICHUSIX B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "VHTepHer", BKitouas eAuHble TPEOOBaHUS K TaKOM
uHpOpMalUY, U TOPsJIKE €€ pa3MELIeHMs, a TakKe TpeOOBaHMSIX K KauyecTBY, yJIOOCTBY M IMPOCTOTE
MOMCKA yKa3aHHOW nHpopManuu'.

HopmaTuBHbIe NpaBoOBble aKTbl, ycTaHaBNUBalLlue
nepeYyHu nokasartesien He3aBMCMMOMN OLIEHKUN KayecTBa
no o6nactam counanbHoOM ccepbl

1. Tlpuka3 MunucrepctBa Tpyda u couuanbHoil 3amutel P® ot 31.05.2018 N 344n "OO
yTBepkaeHun EauHoro mopsjka pacuera nokazaTesneil, XapakTepU3yIOLIMX OOIIMe KPUTEPUH OLEHKHU
KayecTBa yCJIOBHUI OKa3aHUsS yCIyr OpraHu3alusMu B cepe KylabTypbl, OXpaHbl 310pOBbs, 00pa30BaHus,
COLIMAJIBHOTO OOCITY’KUBaHUS U (hefepaIbHbIMU YUPEXKICHUSIMHU MEIUKO-COLUAIBHON IKCIIEPTHU3HI".

2. Ilpuka3z MunucrepcTBa mpocBenienns Poccuiickoit @enepanuu ot 13.03.2019 N 114 "O6
YTBEP)KICHUM TIOKa3aTeNled, XapaKTepU3YIOIIMX OOlIMe KpUTEpUH OIEHKM KadecTBa YCIOBHUM
OCYIIECTBIICHUS 00pa3oBaTenbHON JeATEbHOCTH OpTaHMU3aIHsIMH, OCYIIECTBISIONIAMHA
00pa3zoBaTEeNbHYIO JESITEILHOCTh 10 OCHOBHBIM 00111e00pa3oBaTeIbHbIM IpOorpaMMam, 00pa3oBaTeIbHbIM
porpaMMaM CpPeTHETo MPoQecCHOHATIBHOTO 00pa30BaHMs, OCHOBHBIM ITPOTpaMMaM MpoQecCHOHaTbLHOTO
00y4eHuUs, JOMOJIHUTENbHBIM 00111e00pa30BaTebHBIM ITporpaMmam".

3. [Ipukaz MuHUCTEpPCTBAa HAYKHU U BBICIIEro odpa3oBanus Poccuiickoit @enepanuu ot 31.07.2020
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N 860 "OO0 yTBepKIeHUH MOKa3aTeNIel, XapaKTePU3YIOIINX O0IIMe KPUTEPHH OIICHKH KauyecTBa yCIOBUI
OCYILIECTBIICHHS o0pa3oBaTeNbHOI JEeSITeNIbHOCTH OpraHU3alUIMU, OCYUIECTBIISIOIUMU
00pa3oBaTeNbHYIO IEATEIHLHOCTH TI0 00pa30BaTEIBHBIM MIPOTPaMMaM BBICIIETO 00pa3oBaHus'.

4., [Ipuka3z MuHHCTEpCTBa HayKu U BhIcIIero oopazoanust Poccuiickoit denepanuu ot 03.09.2020
N 1156 "OO yrtBepxacHHHM TOKa3aTeliel, XapaKTePU3YIOIIMX OOIIWe KPUTEPHH OIICHKH KayecTBa
YCIIOBUH OCYILECTBICHHUS] 0Opa30BaTENbHON JIEATENbHOCTH OPraHU3alUsMU, OCYIIECTBISIFOIIMMHU
00pa30BaTENbHYIO JICATEIHLHOCTh IO JOTIOTHUTEIHHBIM TPO(EeCCHOHATLHBIM MTporpaMmam’.

5. [Ipuka3z MuHucTepcTBa TpyAa U cOlMaabHOM 3amuThl Poccuiickoit denepamuu ot 23.05.2018 N
3171 "OO0 yTBepKIeHUM MOKa3aTesed, XapaKTEPU3YIOLUX O0IINEe KPUTEPUN OLIEHKH KauecTBa YCIOBHM
OKa3aHHWsl YCIYr OpraHW3aldsIMH COIMAIBLHOTO OOCTYXUBaHHUS W (eaepalbHBIMU  yUPESKICHUIMU
MEJIMKO-COI[UATIbHOM SKCIEPTU3HI".

6. [Ipuka3 MunuctepctBa 31paBooxpanenusi Poccuiickoit @eneparuu ot 04.05.2018 N 2011 "O06
YTBEPKACHUH TIOKa3aTeliel, XapaKTePU3YIOIUX OOIUe KPUTEPHUU OIEHKH KaueCTBa YCIIOBHUH OKa3aHHS
yCIyT MEAUIIMHCKIMH OpPraHU3allsIMHU, B OTHOIIIEHUU KOTOPBIX MPOBOIUTCS HE3aBUCUMAs OlleHKa' .
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 05.09.2024

HopmaTuBHble NpaBoOBble aKTbl, perynupyloLwmne BoONpochbl
dopMupoBaHus 4OCTYNHOM cpeabl AN MHBanuaoB u nuu ¢ OB3

1. Tlpuka3 MunucrtepctBa KyapTypel Poccuiickoit @enepamuu ot 16.11.2015 N 2800 "O6
yrBepxkaeHnn Ilopsaka odecriedeHus yCIoBUil JOCTYIHOCTH JUIS MHBAJIHIOB KYJIbTYPHBIX IIEHHOCTEH M
Omar".

2. Ilpuka3 MunzapaBa Poccun ot 12.11.2015 N 802 "OG6 yrBepxaenuun Ilopsaka obecrnieueHus
YCIIOBH JOCTYIHOCTH JUISI HHBAIUJIOB OOBEKTOB MHPPACTPYKTYPHI TOCYAaPCTBEHHON, MYHUIIUITAIbHON
Y YaCTHOW CHCTEM 3[IpaBOOXPAHEHUS U MPEJOCTaBISEMBIX YCIYT B chepe OXpaHbl 3/I0POBBS, a TaKXKe
OKa3aHMs UM IIPH 3TOM HEOOXO0IUMOM momontn'".

3. [Ipuka3z MunuctepcrBa obpazoBanus U Hayku P® ot 09.11.2015 N 1309 "OO6 yrBepxaeHuu
[Topsimka obecrniedeHust YCIOBHMA JOCTYITHOCTH JJII MHBAIHIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIYT B
cdepe oOpa3zoBaHus, a TAK)KE OKa3aHUS UM IPU ITOM HEOOXOAMMOM oMoIu".

4. ITpuka3z Muntpyna Poccun ot 25.12.2012 N 627 "OO yTBEepKICHUH METOIMKH, ITO3BOJISIONICH
O00BEKTUBU3UPOBATh M CHCTEMATU3UPOBATh JOCTYMHOCTh OOBEKTOB M YCIYTI B IMPUOPUTETHBIX cdepax
KU3HEIESITEIbHOCTU JUIsl UHBAJIWJOB M JIPYIMX MajlOMOOUJIBHBIX TPYII HACEIEHMSI, C BO3ZMOXHOCTBIO
y4deTa peruoHaibHON creruguKu'.

5. Ilpuka3z Muntpyna Poccun ot 30.07.2015 N 527n (pen. ot 15.12.2022) "OO0 yrBepxaeHuu
ITopsiaka obecriedeHuss YCIOBUI JOCTYHHOCTH JJIi MHBAIMJOB OOBEKTOB M HPEAOCTABIAEMBIX YCIYT B
chepe Tpyda, 3aHATOCTH W COLMAIBHOW 3allUTHl HACENEHWS, a TaKKe OKa3aHWsi MM NpPU ITOM
Heo0X0oauMOou momMorm".

6. CIT 59.13330.2020: J[locTymHOCTh 3MaHUN W COOPYKEHUH i MaJIOMOOWMIBHBIX TPYIII
HaCEJICHUS.

7. CIT 118.13330 "CHulITI" 31-06-2009 "OOmiecTBeHHBIE 3MaHUSI U COOPYKCHHS "

8. CIT 136.13330.2012 "3ganus u coopyxeHus. OOIIHe MONOKEHUS MPOSKTUPOBAHUU C yYETOM
JOCTYIHOCTH JIJIs1 MAJIOMOOMIIBHBIX Irpynn HaceneHus" (c usmenenuem N 1).

9. CIT 138.13330.2012 "OOuiecTBeHHbIE 3/IaHUS U COOPYXKEHUS, JOCTYMHBIE MalIOMOOUIHHBIM
rpynnam Hacenenus. [IpaBuna npoexktupoBanus" (c nsmenenuem N 1).

10. TOCT P 52872-2019 "UurepHer-pecypchl W JApyras HHpOpMaLus, NpeACTaBICHHAs B
AIEKTPOHHO-TIU(PpOBOIT hopme".

11. TOCT P 70186-2022 "UurepHer-pecypcsl W JApyras HHpOpMaLus, NpeACTaBICHHAs B
9eKTpOHHO-TIM(poBoit  dopme. HMHCTpymMeHTH pa3paboTku 1HPPOBOro KOHTeHTa. TpebdoBaHuUs
JOCTYITHOCTH JUIS JTF0/Iel C MHBAIMIHOCTBIO M MHBIX JIMIL C OTPAaHHUYEHUSIMU KU3HEASATETbHOCTH .

12. TOCT P 70176-2022 "WHTepHeT-pecypchl u Jnpyras WHGOpMAIWs, MPEACTaBICHHAS B
AJIeKTpOHHO-IIMppoBoi  popme. Daiinsl dopmara PDF. TpeGoBanus AOCTYMHOCTH UIsl JIOAEH C
VHBAJIATHOCTBIO U JPYTUX JIUI C OTPAHUYEHUSMH KU3HEIEATEIbHOCTH " .
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 05.09.2024

13. TOCT P 70177-2022 "Uurepuer-pecypcsl W Apyras HHPOpManus, NpeACTaBICHHAs B
aneKTpoHHO-TMppoBoii Gopme. [lomp3oBaTenbckue areHThl. [IpuHIMIBI 0OecnedeHns: TOCTYITHOCTH IS
JIOCH C MHBAJTMIHOCTBIO M MHBIX JIMII C OTPAaHHYCHHUSIMH KU3HEIEATSTbHOCTH .

14, TOCT P 52875-2018 "VYkazarenu TaKTWIbHBIE HAa3€MHbBIC I WHBAJIUIOB IO 3PCHHIO.
Texuuyeckue TpedboBanus".

15. TOCT P 58178-2018: CoxpaneHue 00BbEKTOB KyJbTYpHOro Hacieaus. JlocTymHOCTh OOBEKTOB
KYJIBTYPHOTO HACJISIHS Il MAIIOMOOMIBHBIX TpyI HaceneHus. O0mue TpeboBanus

16. TOCT P 59431-2021. Cucrema pamnonH(GOPMUPOBaHUS W 3BYKOBOT'O OPHUEHTUPOBAHUS IS
WHBAJIUIOB [0 3pPEHUI0 W JPYTUX MaJOMOOWIIBHBIX TPYIIN HaceleHUs. TexHudeckue TpeOOBaHMS.
MeToab! UCIIBITAHUN

17.TOCT P 50646-2012 "Ycnyru HaceneHuto. TepMuHBI U onpeaeieHus" .
18. 'OCT P 59811-2021 "JloctymHas (Oe30apbepHasi) cpeaa: TepMUHBI U onipeeneHus "
19. TOCT P 59812-2021 "JlocTyITHOCTb ISl HHBJTUAOB TOPOJICKOH Cpebl'.

20. TOCT P 53348-2019 "CommanbHoe o0cinyxuBaHnue HaceneHus. KoOHTponb KkadecTBa
COLIMAJIbHBIX YCIIYT UHBaIuIam".

21. TOCT 34428-2018 "Cucremsbl 3BaKyallioHHbIE (OTOMIOMUHECIIEHTHBIE. O0IIue TeXHUYECKHe
ycioBus'.

22. TOCT P 51671-2020 "CpenctBa cBsizm ¥ MHGOPMAIIMH TEXHHYECKHE OOIIEro IMOJb30BaHMS,
JocTymHbIe 11 nHBAHI0B. Kitaccudukanus. TpeboBaHus TOCTYITHOCTH U Oe30macHoCTH" .

23. TOCT P 52131-2019 "CpenctBa oToOpakeHHss WH(POPMALMU 3HAKOBBIE U WHBAINIOB.
Texnuveckue TpedboBanms'".

24. TOCT P 59223-2020 "Cuctembl BbI30Ba MOMOIIM JII MaJOMOOWIBHBIX TPYII HACEIEHUS.
TepmuHsbl 1 onpenenexHus".

25. TOCT P 59602-2021 "TakTHibHO-BU3yallbHbIE CPEACTBA MH()OPMUPOBAHMS M HABUTALMU JUIs
MHBAJINI0B 110 3peHuto. Texunuyeckue TpedoBanus".

26. 'OCT P 70714-2023 "ITanaycel MOAYJIbHBIE JJI1 MAJIOMOOMIIBHBIX Ipymn HaceneHus. O6mue
TeXHUYECKHUE TpeOoBaHus".

27. TOCT P 58264-2018 "PeaOunutanusi UHBAIUAOB. YCIyTd peaOMINTAIIMOHHBIX LEHTPOB s
JIETEN ¥ TIOJIPOCTKOB C OTPAHUYECHHBIMHA BO3MOKHOCTSIMHA'".

28. TOCT P 53059-2019 "CommambHoe oOciyxuBaHue HaceneHusi. ColuanbHbIe YCIyTH
HHBaIuIaMm".

29. TOCT P 58261-2018 "Menuko-conmanbHas JKcrepTuza. TpeOoBaHHME MOCTYMHOCTH st
WHBAJIUIOB OOBEKTOB M YCITYT".
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 05.09.2024

30. TOCT P 58263-2018 "PeaGunuraiiysi HHBIUIOB. Y CIYTH IO COMPOBOXKICHUIO TIPU COACHCTBUH
3aHSTOCTA UHBAIIUIOB".

31. TOCT P MCO 28803-2013 "Dpronommuka ¢uznyeckoil cpensl. [IppumMeHeHue CTaHIApTOB K
JIIOJISIM ¢ 0COOBIMHU TpeOOBaHUSIMU".

32. TOCT P 57958-2017 "YcnoBus Tpyaa MHBAIUAOB. TpeOOBaHUS TOCTYITHOCTH M OE€30MACHOCTH
(ITepenznanue)".

33. TOCT P 51261-2022 "VYcrpoiicTBa ONOpHBIE CTAIMOHAPHBIE pea0MIMTAIIMOHHBIC. THUIBI U
TEeXHUYECKHE TPEOOBAHMUS JJOKYMEHTOB 10 CTaHAapTH3aHH".

34. TOCT 33652-2019 (EN 81-70:2018) "JIudtel. CrernuanbHbie TpeOOBaHUsS OE30IAaCHOCTH H
JTOCTYITHOCTH IS HHBAIHIOB M IPYTHX MaJTOMOOMIIBHBIX Ipymin HaceaeHus (¢ [TompaBkoit)".

35. TOCT P 56421-2015 "llnardopMbl mogbEeMHBIE JUISI UHBAIHIOB U APYTHX MalOMOOHMIIBHBIX
rpymni HaceneHus. O0mue Tpe6oBaHUs 0€301aCHOCTH MPH SKCILUTyaTaluu'.

36. TOCT P 55641-2013 "Ilnardopmbl mogbeMHBIE JUISI WHBAIUIOB U APYTHX MaTOMOOHMIBHBIX
rpymni HaceneHus. Jucnerdepckuit kKoHTposb. OOmume TexHuueckue TpedoBanus".

37. TOCT 34682.1-2020 (EN 81-40:2008) "IlnardopMbl MoabeMHbBIC Ui WHBAJIHIOB U JPYTUX
MaJOMOOWIIBHBIX Tpymin HaceneHus. TpeboBaHusi OE30MACHOCTH K YCTpOMCTBY M ycraHoBke. YacTp 1.
[TnaTdopMbl JIECTHUYHBIC M C HAKJIOHHBIM IIepeMeIieHreM".

38. 'OCT 34580-2019 "JTudtel. CieunanabHbie TpeOOBaHUS TOCTYITHOCTH IS MHBATUAOB U APYTUX
MaJOMOOMJIBHBIX TPYIIIT HACEJICHUsS TPH KalWTAILHOM PEMOHTE U TIPUCIIOCOOJICHUU 3JaHUN H
COOpYKEeHHI".

39. TOCT 34682.2-2020 (EN 81-41:2010) "IlnatrdopMbl MoabeMHbIC Ui WHBAJIHIOB U JPYTUX
MaJIOMOOMIIBHBIX TPYNI HaceneHus. TpeGoBaHHsS 0€30MacHOCTH K YCTPOWCTBY M ycTaHoBKe. YacTh 2.
[Tnardopmbl ¢ BEpTUKAIBHBIM IepemMelieHuem" .

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) "JIudtel. CienmansHble TpeOOBaHHS O€30MaCHOCTH
K ¢ TaM, UCIIOJIb3yEMbIM ISl 3BaKyallud MHBAJIHUJIOB U IPYTrUX MaJTOMOOUIIBHBIX TPYII HaceleHus" .

41. TOCT P 50646-2012 "Ycnyru HaceneHuo. TepMUHBI U onpeencHus " .
42. TOCT P 59811-2021 "TocrymHas (6e30apsepHasi) cpena: TepMuHbI 1 onipeeeHus .
43.TOCT P 59812-2021 "JlocTynHOCTb JUIsl MHBAJIUA0B TOPOJICKOM cpesibl”.

44, TOCT P 53348-2019 "CouumanpHoe oOcmyxuBaHue HaceneHus. KOHTpoib KadecTBa
COLIMAJIBHBIX YCIYT UHBaIUIaM".

45. TOCT P 58261-2018 "Menuko-counanabHas sKcrepTu3a. TpeOoBaHHE IJOCTYHOCTH IS
WHBaJINI0B OOBEKTOB M yCIIyT".

46. TOCT P 58178-2018 "CoxpaneHne 00bEKTOB KyJIbTYpHOTO Hacieaus. JocTylmHOCTh 00BEKTOB

www.consultant.ru Crpanuua 84 us 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=22550&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=18321&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=33533&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=24753&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=19063&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=5999&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=26510&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=24802&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=27000&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=18233&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=18289&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=28632&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=28447&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=26090&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=22548&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=STR&n=22845&date=05.09.2024

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 05.09.2024

KYJIBTYpHOT'O Hacjenus A MaJOMOOMIIBHBIX Tpynn HaceneHus. O6mue TpedoBanus'.

47. TOCT P HUCO 28803-2013 "Dpronomwuka ¢uzndecko cpeanl. IIpumeHeHne cTaHAapToOB K
JOJISIM € 0COOBIMH TpeOoBaHUSIMU".

48. TOCT P 52872-2019 "HUntepHer-pecypcbl u apyras uHdopmaius, NpeacTaBiIeHHAs B
ANEKTPOHHO-IIU(GPOBOH Popme".

[Tpunoxxenue 2

K [lopsiaky neiicTBuil B pamkax
cbopa uHpopmauu o KauecTBe
YCJIOBHUH OKa3aHUs yCIyr

®dopwma la

Yek-n1ucT npoBepky BoinosHeHus nokasatens 1.1. CooTBercTBUE
uH(pOpMaLUKU O JeATEIbHOCTH OpraHU3alii, pa3MeIIeHHON
Ha 00IIEeI0CTYHBIX HHPOPMALMOHHBIX PECYPCaX, €€ COAEPIKAHUIO
u nopsaaxy (opme) pa3melleHus, yCTaHOBIIEHHBIM HOPMATHBHBIMU
IPaBOBBIMHU aKTaMU: Ha HH(OPMAIIMOHHBIX CTEHIaX B OMEILEHUH
OpraHM3aluy; Ha OPUIIMAILHOM CaliTe OpraHu3aluu
B MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu MHTepHeT

®UO skcnepra <25>

HanmenoBanue opranuzanuu

[IpocTaBbTe COOTBETCTBYIONIME OAJUIBI B MYCTHIX sTU€HKaX (POPMBbI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

Ha I/IH(bOpMaHI/IOHHBIX CTCHAAaX B MIOMCUICHNHN OpraHru3alnun

[Tepeuens napopmanuu <26>
(Ha mpuMepe COLUaTbHOrO 00CTYKUBAHUS)

yCTaHO
BJICHHO
e
TpeOOB
aHue

HAJIM4YKME, | aKTYAJIbHOCTB,
MOJIHOTA JIOCTOBEPHOCT
1- b,
nHpopManus | HEM30BITOYHOC
COOTBETCTBYE Th <27>
T Ha3BaHUIO U 1-
npeacTaBieHa | nHpopMaIms
B [IOJIHOM aKTyallbHa:
o0beme HOpPMAaTUBHbIE
(Hampumep, | JOKYMEHTHI,
MPEJCTABICH | JIOKAJbHBIE
JIOKYMEHT C | HOPMAaTHUBHbIE
KOIHSIMHU aKTHI | TIp.
BCEX OOHOBJICHBI B
NPUIIOKEHUH) | COOTBETCTBUHU
: c
0,5 - NEHCTBYIOIUM
uHpopMalus | 3aKOHOAATEh
MPEJCTaBIICHA | CTBOM; MHAs
4aCTUYHO nHpopmManus
(Hanpumep, |COOTBETCTBYET
MPEJCTaBIECH | IEHCTBUTEIbH
OCHOBHOM OCTH - MECTO
JIOKYMEHT 0€3 | HaXO0XXJeHHUs
KOmuit OpraHH3aIluH,
MIPUIIOKEHU N rpaduk
NI paboThI,
MIPEJICTAaBIICH | CBEICHUS O
bl HE BCE | pyKOBOJAUTEIE
HEOOXOMMBIC "

y100CTBO, TOCTYIHOCTb
1 - crenabl, HA KOTOPBIX
pasmeleHa JaHHas
uH(pOpMaIUs, TOCTYITHBI
HEOTpaHUYEHHOMY KPYT'Y
JIUII, Ha BXOJIE B
OpTaHU3aIMIo, PACCTOSHUE
JI0 CTEH/IOB U BBICOTA
pasmenieHust HHpOpMaIUu
MO3BOJISIIOT 03HAKOMUTHCS
C Hell 0e3 OClIoKHEHMH, B
YIOOHOM JJIs1 YTEHUS
¢dbopmare, Ha ypOBHE Ij1a3
nonyuyatenen ycnyr (1,5 m
+/- 10% ot nona),
NeYaTHbIE MaTePUAIIbI
(Opo1topsl, OYKIETHI U TIp.)
JOCTYIIHBI JJIS TTOJTydaTess
YCIYyTH B MECTax,
IPEIYCMOTPEHHBIX
YIIOJITHOMOYEHHBIM
OpraHoOM BJACTH;

0,5 - mua(opmarus ecTs Ha
cTeH e (B meuaTHBIX
MaTepuanax), Ho JUIs ee
MoKcKa He0OX0AUMO
MPUIIOKHUTH 3HAYUTEIbHbIC
ycrtust (CTeH b
pacIoyio’keHbl He Ha
MIEPBOM dTaxke, TOCTYII K

HUTOTOBOE
3HAYEHUE
IPOU3BET
eHue
3HAYCHUHN
CTOJIOLIOB
3,4ub

HOMED
doto,
MO/ITBE
pKIaro
IIET0
HAJINYH
e
uHdop
MaIu
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

JOKYMEHTBI/M | COTPYAHHKAX | HUM OTPaHUYCH, IICUYaTHBIC
Hpopmanus); W TIp. MaTepHalbl He pa3MeeHbI
0- 0,5- B YCTAHOBJICHHBIX MECTaX H
nHpopMmanus | nHGopmarus np.)
OTCYTCTBYET | HEaKTyalbHa
1 3 4 5 6
1. O mate rocyaapCTBEHHOM pErucTpaIifiu 1 1 1 1
OpraHU3aIlK COUATBHOTO 00CTY)KHBAHUS C
YKa3aHHEM YHCIIa, MECSIIa U ToJla PETHCTPAIHH
2. O6 yupemutene (YIpeIuTeIIsx) OpraHu3aiun 0,5 0,5 0,5 0,13
COIMAILHOTO OOCITY)KUBaHUS C YKa3aHHEM
HAaUMEHOBAHMUSI, MECTa €ro (MX) HaXO0XKIECHUs,
KOHTAKTHBIX TEJICPOHOB U a/IPECOB ICKTPOHHOM
MIOYTHI
3. O MecTe HaXOXACHHS OpPraHU3alUN COIUATHHOTO 0,5 0,5 0,5 0,13

oOciyxuBaHus, ee Gpuaranax (Mpu UX HATUIUH) C
yKa3aHUEM aJIpeca U CXeMBbI Ipoe31a

4. O pexume, rpaduxe pabOThI ¢ yKazaHUEM JHEN U
4acoB IpHreMa, iepepbiBa Ha o0e]]

5. O xonnuecTBe CBOOOIHBIX MECT JUIsl TpHeMa
oJiyyaTesel COlMalbHbIX YCIyr Mo popMam
COLIMAJILHOTO 00CITYKUBaHU, ((PUHAHCHUPYEMBIX 3a
cueT OFOKETHBIX AaCCUTHOBAHUI OFOKETOB
cyobekToB Poccuiickoit deaepanuu, 1 KOIUYECTBE
CBOOO/IHBIX MECT JJIsl IpreMa HojryyaTesei
COLIMAJIBHBIX YCIYT 1O (hopMaM COLUAIBHOTO
o0CITy’KMBaHUS 3a IUIAaTy, YaCTUYHYIO IJIaTy B
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Mpvka3 MuHTpyaa Poccum ot 28.12.2023 N 899 [okymeHT npepocTasneH KoHcynbTaHTIt0C
"06 yTBEPXKAEHUM METOANYECKMX pEKOMEHAALMIA MO OpraHu3aumMM paboTbl B paMKax Mpos... [aTta coxpaHeHnusi: 05.09.2024

COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHUU
COLIMAJIbHBIX YCIIYT 3a CUET CPEACTB (PU3NUECKUX
UL ¥ (WIH) FOPUTUYECKUX JINIL
+
+
19. Uadopmarus o mpoBeIcHUN HE3aBUCUMON +
OLICHKH KauecTBa (B T.4. CPOKH MPOBEACHUS
HE3aBHCHMOH OIICHKH KaueCTBa, KOJIMICCTBCHHBIC
PE3yNbTaThl OIICHKH, IJIAHBI IO YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB)
O6beM nH(popManuu (KOJIUIECTBO 17 CymmMma
MaTepHaoB/eIUHKII HHPOPMALIUK) O aesTeabHoCcTH | (15**) o
OpraHu3aluu CTOJIO1Y

KOHCYJ'IBT&HTHJ'II-OCZ MMpUMCYaHUC.
HYMepaHI/IH IMYHKTOB JaHa B COOTBCTCTBHU C O(l)I/IIII/IaJII)HI)IM TEKCTOM JTOKYMCHTA.

KommenTapuu, 3ameyaHusl, BbISIBICHHbIE 1. Ha cTeHzie OTCYTCTBYeT KOHTaKTHast HH(OpMaLus yupeauTes

HemocTaTku <28> 2. Ha ctenie pa3meliieHbl ycTapeBlUIne cBe/leHus: 00 yupeauTese opraHu3aluu, He
O0OHOBJICHHBIE 11OCIIE U3MEHEHUS O(UIIMATLHOIO HAUMEHOBAHUS YUPEAUTENS

2. OTCyTCTBYET Ha CTEH/I€ CXEMa Mpoe3/ia K OpraHu3aluu

3. adopmarus 0 MecTe HaXOXKAEHUS OpraHU3ally COLUAIBLHOTO 00CITyKUBaHUS, €€
¢unmnanax (Ipy UX HAJMYKK) C YKa3aHMEM aJjpeca pa3MellleHa Ha CTeH/Ie BTOPOTo 3Taxa,
TSKEJIO JOCTYIHA JUIs OOBIYHBIX ITOCETUTENEH U HeIOCTYIHA ISl MaJOMOOMIIBHBIX
Tpyni HOCGTI/ITCHGI\/’I, KeJIaromuX O3HAKOMUTHCA C BO3MOXXHBIMU q)HHI/IaJ'IaMI/I, Kyaa
MOYKHO OOPaTUTHCS 3a MOJTYYEHUEM YCIYyTH
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

VYcnoBHbBIE 0003HAYEHUS:

+ - undopmanus (enuHMIa WHPOPMAIIMU) YYUTHIBACTCS B pacueTe HOPMATHBHOTO KOJIHYECTBA
MaTepuaoB/eTMHUI] HHPOPMAIIHH.

X - uadopmanus (equHUIa HHGOPMAIMK) HE YYUTHIBACTCS B PacueTe HOPMATHBHOTO KOJUYECTBA
MaTepHuaoB/eTMHUI] HHPOPMAIIHH.

* Ilpu OTCYTCTBMM B OpraHU3allil COIMAJBLHOTO OOCTYXMBAaHUS JIMIICH3UPYEMBIX BHUIOB
NEeSTeIbHOCTH /WU TPEANHCaHUi OpPraHOB, OCYIIECTBIISIOIIMX TOCYIapCTBEHHBIN KOHTPOIb B cdepe
COIIMAJILHOTO OOCITY’)KUBaHUS, pa3MeIleHHe COOTBETCTBYOMIEH nHpopMariu He Tpedyercs.

** B ckoOKax yKa3aHO MUHUMAJIbHO BO3MOXHOE KOJMYECTBO MaTEepHalOB/€IUHMI] MHPOpMaLUU
Wiopm, YMEHBIIEHHOE HA YMCJIO OTCYTCTBYIOLIUX B OPraHU3alMU COLIMATIBLHOIO 00CTYKUBAHUS OT/IEIbHBIX
3JICMEHTOB JICSATEILHOCTH (B TaOJIHIIE JaHHBIC JIEMEHTHI YKa3aHbl CO 3HAKOM "3Be3q0uka’ - *).

[lognmuce 3KCIepTa JaTa OpoBeleHMA OLEHKU

Mognuce pyroBOOUTEJIA OpIT'aHM3alUM
coumaJib HoM C@epr JaTa O3HAKOMIIEHUSA

<25> DKcrepT - NpeAcTaBUTeIb OPraHu3ally, OCYIIECTBIsONIEH cOop 1 00o0IIeHne nHpopMalu
(Omepatopa), npenacrasutenb O6mectBeHHoro coBera mo HOK b0 He3aBUCHMBIN 3KCHEPT, ydacTue
KOTOpOro B cOope MH(OpMAIMK COTJIACOBAHO C YIOJHOMOYEHHBIM OPraHOM HCIIOJIHUTEIILHOW BIIACTH
(3aka3uukom).

<26> OcHoBaHMs U1 YyCTaHOBJEHHA oObeMa HHpopManuu Mo mnokazareno 1.1 (mepeueHb
HOPMAaTUBHBIX NPABOBBIX aKTOB, YCTAHABIMBAIOLIUX MEepEeYeHb MHPOpPMAIMHU, KOTOpas pa3MellaeTcss Ha
MH(OPMAIMOHHBIX pecypcax OpraHu3allii) MPUBEIEHBI B MPUIOKeHUH. KOHKpEeTHBIN nepeueHb eanHUI]
MH(OPMALIMK yCTAaHABIMBAECTCS YIOJHOMOYEHHBIM (eepalbHbIM OPraHOM MCIIOJHUTEIBbHOW BIIACTH B
COOTBETCTBYIOLIEH cepe ¢ yueToM crneru(uKH BUIOB U TUIIOB opraHu3auui, nomiexamux HOK.

<27> Tloxg Hen30bITOYHOCTHIO MOHHMMAETCS KOHKPETHOCTb M JOCTATOYHOCTh HH(POpMAIUU B
COOTBETCTBHH C 3asiBJICHHBIM TpeboBaHueM. Hanpumep:

- BMecTO KOHKpeTHOM wuHpopmauuu "Ilopsimok paccMoTpeHus xano0", MperycCMOTPEHHOIO
HOPMAaTHBHO-TIPABOBBIMU aKTaMH, pa3MelleH AJMHHHUCTPAaTUBHBIA periamMeHT, B kotopoM "Ilopsmox
paccMOTpeHHsl Kajob" coaepKUTCS TOJIBKO B OJHOM ab3aine Ha 72 CTp. pa3MELIEHHOro JOKyMEHTa.
Haiitu 3Ty nHpopmanuio ans noiaydarens yclyr BechbMa 3aTpyAaHuUTeNnbHO. Kpome Toro, Bcsi octajibHas
uHpopmanusa (kpome cTp. 72) He TpeOyeTcs s MoyiydaTensl yciayr, oOpaTUBILErocs 3a CBEACHUSIMH O
NopsiIke pa3MelneHus kanod. s mpaBUIBHOTO pa3MelieHHs 3ToW HMH(POpMalUK HYXHO CAeNaTh W3
AJZIMAHUCTPATHBHOTO perilaMeHTa M3BJICUCHHE, COJepIKalee HEMOCPEICTBEHHO TOPSIIOK PaCCMOTPEHUS
KaJo0, U pPa3MECTHTh TOJBKO €ro.

<28> Ilpm omucaHWW BBISBICHHBIX HEIOCTATKOB M 3aMEYaHH 3/eCh W Jajee HEoO0XO0IuMO
o0ecneunTh YeTKOCTh U KOHKPETHOCTh (DOPMYIHMPOBOK C IeJbl0 OOECreueHuss BO3MOXKHOCTH HX
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

HCIOJIb30BAaHUs B JaJbHEWUIEM JJIsl TOATOTOBKU IMPEAJIOKEHUN U pa3padOTKe IIAHOB MEPONPUATUIN IO
COBEPLICHCTBOBAHUIO KAa4€CTBA YCIOBUM OKa3aHMs yCIyT B OpraHU3aliu.

®dopma 16

UYek-nuct npoBepku BoinoaHeHus nokazarens 1.1. CoorBercTBue
uH(GOPMAIIUU O JEATSIILHOCTH OpraHU3aIluu, pa3MeIICHHON
Ha 00IIEeIOCTYITHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COACPIKaHUIO
1 opsaky (hopme) pa3merneHus, yCTaHOBIIEHHBIM HOPMATUBHBIMU
MIPaBOBBIMH aKTaMU: HA MHPOPMAIIMOHHBIX CTCH/IaX B TIOMEIICHUH
OpraHm3aIyy; Ha OQPUITNATIEHOM CaliTe OpraHU3aIiH
B MH(OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTtu "MHTepHeT"

®UO skcnepra <29>

HanmenoBanue opranuzanuu

[IpocTaBbTE COOTBETCTBYIOMIME OAJLIBI B IMMyCTHIX STYEHKaX (POPMBI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

[Tepeuens nadopmanuu <30>

(Ha mpuMepe COLUaTbHOTO 00CTYKUBAHUS)

Ha o¢punmansHoM caiite opranuzanuu B cetu "MuTepHer”

yCTaHO
BJICHHO
e
TpeOOB
aHue

HaIn4ue,
MOJIHOTA
1-
nHpopmanus
COOTBETCTBYE
T Ha3BaHUIO U
MpeCTaBICHA
B [IOJIHOM
o0beme
(Hanpumep,
MPECTaBIICH
JIOKYMEHT C
KOIHSIMHU
BCEX
IPUIIOKEHU )

,
0,5 -
uHpopManus
MpesicTaBiIeHa
YaCTUYHO
(Hanpumep,
IIPEICTaBIIECH
OCHOBHOM
JIOKYMEHT 0e3
KOITUI
MIPUIIOKEHU N
WIH
Mpe/iCTaBJIeH
bl HE BCE
HEe00X0IMMBbIe

AKTyaJIbHOCTb,
JIOCTOBEPHOCT
b,
HEU30BITOYHOC
Tb
1-
uHpOpMaIHs
aKTyallbHa:
HOPMATUBHEIC
JIOKYMEHTHI,
JIOKaJIbHBIE
HOpPMaTHBHBIE
aKTHI | TIp.
OOHOBIJIEHEI B
COOTBETCTBUU
c
JENCTBYIOINM
3aKOHOJATEIb
CTBOM; HHas
uHpopManus
COOTBETCTBYET
JIENICTBUTEIIBH
OCTH - MECTO
HaX 0K ACHUS
OpraHH3aIluH,
rpaduk
paboThI,
CBEJIEHHS O
pyKOBOUTEIE
"

y100CTBO, TOCTYIHOCTb
<31>
1 - undpopmanus erko
JOCTYITHA, TOHSTHO U
JIOTMYHO PACHOJIOKEHA,
MOJKET OBITh HalJIeHa yepe3
BCTPOCHHBIN MOUCKOBBIN
CepBUC caiTa
0,5 - uaopmarus ects Ha
caiite, HO [ €€ TIOMCKa
HE00X0IMMO MPUIIOKUTD
3HAYMUTENbHbIC YCUIHS (HET
IIOMCKA 110 CalTy,
HEMpOo3payHOe MEHIO U IIp.)

HUTOTOBOE
3HAYEHUE
IPOU3BET
eHue
3HAYCHUHN
CTOJIOLIOB
8,91 10

HOMED
dboTo/ck
PHUHIIOT
a,
HOJTBEP
K IAIONI
ero
HaJINYHe
UHPOPM
aruu
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

JOKYMEHTBI/M | COTPYJIHHUKAX
Hpopmarus); U TIp.
0- 0,5-
nHopmanus | nHGopMmaIus
OTCYTCTBYET | HEaKTyalbHa
1 8 9 10 11

1. O mate rocymapCTBEHHON PErucTpaluu 1 1 0,5 0,5
OpraHU3aIlK COUATBHOTO 00CTY)KHBAHUS C
yKa3aHUEM YHCIIa, MECSIa U T0J1a PETUCTPAIIIH
2. O6 yupenutene (YIpeIuTeIIsax) OpraHu3anun 0,5 0,5 1 0,25
COITMAIILHOTO OOCITY>)KUBaHUS C yKa3aHHEM
HAaUMEHOBAHMUSI, MECTa €ro (MX) HaXO0XKIECHUs,
KOHTAKTHBIX TEJICPOHOB U a/IPECOB ICKTPOHHOM
MIOYTHI
3. O MecTe HaXOXACHHS OpPraHU3alUN COIUATHHOTO 0,5 1 1 0,5

oOciyxuBaHus, ee punuanax (Mpu UxX HAIUYUH) C
yKa3aHUEM aJIpeca U CXeMBbI Ipoe31a

4. O pexume, rpaduxe pabOThI ¢ yKazaHUEM JHEN U
4acoB IpHreMa, iepepbiBa Ha o0e]]

5. O xonnuecTBe CBOOOIHBIX MECT JUIsl TpHeMa
oJiyyaTesel COlMalbHbIX YCIyr Mo popMam
COLIMAJILHOTO O0CITYKUBaHU, ((UHAHCUPYEMBIX 3a
cueT OFOKETHBIX AaCCUTHOBAHUI OFOKETOB
cyobekToB Poccuiickoit denepanuu, 1 KOJIUYECTBE
CBOOO/IHBIX MECT JJIsl IpreMa HojryyaTesei
COLIMAJIBHBIX YCIYT 1O (hopMaM COLUAIBHOTO
o0CITy’KMBaHUS 3a IUIAaTy, YaCTUYHYIO IJIaTy B
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

[okymeHT npepocTasneH KoHcynbTaHTIt0C

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos... [ata coxpaHenusi: 05.09.2024

COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHUU
COLIMAJIbHBIX YCIIYT 3a CUET CPEACTB (PU3NUECKUX
T U (WIKM) IOPUIUYECKUX JIUL]
+
+
19. Uadopmarus o mpoBeIcHUN HE3aBUCUMON +
OLICHKH KauecTBa (B T.4. CPOKH MPOBEACHUS
HE3aBUCHMOH OIICHKH KayeCcTBa, KOJMYECTBCHHBIC
PE3yNbTaThl OIICHKH, IJIAHBI IO YCTPAHEHUIO
BBISIBIICHHBIX HEJOCTATKOB)
O6beM uHpopMaIuu (KOJTUIECTBO 19 CymmMma
MaTepHaoB/eIUHIII HHPOPMALIUK) O aesTeabHocTH | (17*%) o
OpraHu3aluu CTOJIO1Y

KOMMGHTapI/II/I, 3aM€4yaHUus, BBISIBIICHHBIC
HEAOCTAaTKH

1. Uudopmanius o 1ate rocyaapCTBEHHOM perucTpaiy OpraHu3aliy COUUaibHOro
00CITy’)KMBaHUS ¢ yKa3aHUEM YHCIIa, Mecslla ¥ roJla perucTpaliy rnpeicTaBlieHa Ha caiTe,
HO JUIsI €€ TOMCKa HEOOX0IUMO MPEAIPUHATh JOMOJHUTEIbHBIE YCUIIHSL, TOCKOJIBKY
MIOUCKOBBIN CEPBUC Ha caiiTe OTCYTCTBYET, a pazjeine "00 opraHuzanuu’ 31o
uH(popMauu HeT (pa3melieHa B paszjaene "JlokyMeHThI'")

2. Ha caiiTe oTcyTCTBYET KOHTAKTHasi HH(MOPMAIUS yUpeIUTEs.

3. Ha caiite pa3MelieHbl yCTapeBIIUe CBEACHUs 00 yupeauTesne OpraHu3alum, He
O0OHOBJICHHBIE 11OCIIE U3MEHEHUS O(UIMATLHOIO HAUMEHOBAHUS YUPEAUTENS

4. OtcyTcTBYET Ha caiiTe cxeMa IIpoe3/ia K OpraHu3aiiu
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

VYcnoBHbBIE 0003HAYEHUS:

+ - uHdopmanus (enuHMIa WHGOPMAIIMU) YUUTHIBACTCS B pacueTe HOPMATHBHOTO KOJIHYECTBA
MaTepuaoB/eTMHUI] HHPOPMAIIHH.

X - uadopmanus (equHUIa HHGOPMAIMK) HE YYUTHIBACTCS B PacueTe HOPMATHBHOTO KOJUYECTBA
MaTepHuaoB/eTMHUI] HHPOPMAIIHH.

* Ilpu OTCYTCTBMM B OpraHU3allll COLHUAIBHOTO OOCTY)XMBAaHUS JIMIIEH3UPYEMBIX BHUIOB
JESTeNbHOCTH W/WIN HPEANHUCAaHUH OpraHoB, OCYILECTBIIIOIUX IOCYJapCTBEHHbIN KOHTpPOJIb B cdepe
COIIMAJILHOTO OOCITY’)KUBaHUS, pa3MeIleHHe COOTBETCTBYOMIEH nHpopMariu He Tpedyercs.

** B ckoOKax yKa3aHO MUHUMAJIbHO BO3MOXHOE KOJUYECTBO MaTEepHalOB/€IUHHI] MH(POpMALUU
Wiopm, YMEHBIIEHHOE HA YMCJIO OTCYTCTBYIOLIUX B OPraHU3alMU COLIMATIBLHOIO 00CTYKUBAHUS OT/IEIbHBIX
3JIEMEHTOB JICSTENLHOCTH (B TAOJIHIE JaHHbIC 3JIEMEHTHI yKa3aHbl CO 3HAKOM "3Be3fouka’ - *).

[lognmuce 3KCIepTa JaTa npoBeneHMsa OLeHKU

Mognuce pyroBOOUTEJIA OpIT'aHM3alUM
coumaJib HoM C@epr JaTa O3HAKOMIIEHUSA

<29> Dxkcrept - NpeAcTaBUTeIb OPraHU3allK, OCYIIECTBISONIEH cOop 1 0000IIeHre HHPOPMAIIH
(Omepatopa), nmpeacrasutens O6miectBeHHOro coBera mo HOK, nmubo He3aBUCHUMBIA 3KCHEPT, ydacThe
KOTOpOro B cOope MH(OpMAIMK COTJIACOBAHO C YIOJHOMOYEHHBIM OPraHOM HCIIOJIHUTEIILHOW BIIACTH
(3aka3uukom).

<30> OcHoBaHMs U1 yCTaHOBIeHHS oObema uHpopMmanuu Mo Tmokazaremo 1.1 (mepeueHsb
HOPMAaTUBHBIX NPABOBBIX aKTOB, YCTAHABIMBAIOLIUX MEepEeYeHb MHPOpPMAIMHU, KOTOpas pa3MellaeTcss Ha
MH(OPMAIMOHHBIX pecypcax OpraHu3allii) MPUBEIEHBI B MPUIOKeHUH. KOHKpEeTHBIN nepeueHb eanHUI]
MH(OPMALIMK yCTAaHABIMBAECTCS YIOJHOMOYEHHBIM (eepalbHbIM OPraHOM HCIOJIHUTEIBLHOW BIACTH B
COOTBETCTBYIOLIEH cepe ¢ yueToM creniuuKH BJOB U TUIIOB opranu3anui, noanexamux HOK.

<31> B caydae, eciu JMla OTPaHUYEHHUSIMU IO 3PEHHUIO W/WIN CIyXY SIBISIFOTCS ILI€JE€BBIMU
MOJy4yaTeasIMU  YCIIyTH, MOXET ObITh JIOMOJHUTENIBHO IPOBEJACHAa IPOBEpKA Ha COOTBETCTBHE
TpeOOBaHUsAM, ycTaHOBIEHHBIM B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "HMHTepHET-pecypchl U Ipyras
uHpopMalus, MpeICTaBIeHHAs B 3JEKTPOHHO-IM(poBoi (opme. Ilpunoxenus s cTalMOHapHBIX U
MOOUJIBHBIX YCTPOICTB, HHbIE MOJIb30BaTENbCKUE HHTEP(elickl. TpedoBaHUs JOCTYMHOCTH JUIs JIFOJEH ¢
WHBAJMJIHOCTBIO U IPYTUX JIUIl C OTpaHUYEHUSAMH ku3HeaesTenbHocTh", (a Takke [OCT P 70176-2022:
@aiiner popmata PDF, TOCT P 70177-2022: Tlomws3oBatenbckue arentsl, [OCT P 70186-2022:
WHCcTpyMeHTHl pa3paboTku LU(pPOBOro KOHTeHTa). [l yHOBIETBOpEHHs] MOTPEOHOCTEH pazIMYHBIX
TPYII TOJIb30BaTeNieil B pa3IMUHBIX CHTYAlUSAX CTAHIAPT ONpPENEeNsieT TPH YPOBHS COOTBETCTBHS: A
(mpuemnemsrit), AA (Beicokuii) u AAA (HauBbiciuii). [1pu onenke B pamkax HOK nomyctumbiM MOkeT
CUMTATHCSI COOTBETCTBHE YPOBHIO A.
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

®opma 2
Yek-TuCT NpOBEPKH HATMYUSA U PYHKIIMOHUPOBAHUS JUCTAHIIHOHHBIX
croco00B B3aMMOIECHCTBHS € TIOTY4aTeIIMU yCIyT
®UO skcnepra <32>
HaunmenoBanue opranuzanuu
ITpocTaBbTE COOTBETCTBYIOIIHME OAJUIBI B MMCTHIX sUEHKaX (popMBI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
coxpaHeHnusi: 05.09.2024

[Oata

Kpurepuit ITokaszarenn Pesynbrars! oieHKH
(GYHKIIMOHUPOBAHHE utoroBoe | KommeHnTapuu, 3amedanusi,
1.2, Hanuane Ha 3HaYCHHE BBISIBJICHHbBIE HEJIOCTATKH Homep
0(bI;IH;JaHBHOM caiite 1-7a, TpOM3BE/ICHUC (oro/ckpun
OpraHM3aIyu 05-nes e Lora,
CoLMaNIbHOM cepsl B [TOHOM MEPE | sHateHHe B MHOTO
cetu UnrepHeT HanMuue | IPOBOIMIIA (H]:;;)%ZT;CT CTOJ?HG 3= AOKyMeHTa,
uHpOpMALHH 1- na, Chb JIH 60% » TO MOATBEPKI
JUCTAHIITMOHHBIX 0 - mer | MpOBEpKa: HpOHSBeHeIU{He arorero
croco6ax 0OpaTHOi 1-na YCTRHOBICHH | sHatdCHMH HaJT41e
9
o BIX cToab1a 2 u nH OpMAIH
BSI3H U 0 - mer . P
CBSI3M M B3aUMO/ICHCTBUS TpeGoBanmil/ 4, ecmn .
C MOJy4aTeNsiMu yCIyT U
ux q)yyleuHOHHpra}ﬁe' peKOMEHAaL| - cTonben 3 =
' i), 0, To "HeT
0 - mer uHpopmaruu
1 2 3 4 5 6
1. OTKpBITOCTH KommyHnukanus no
U JIOCTYITHOCTD TeneoHy TOCTyITHA
uHpopManun Tenedon (110 MOJIy4aTeNsIM YCIIYT, HO
00 ASAHHOMY HOME oOLIeHNEe TPOUCXOTUT HE B
OpraHu3anuu K Y py no0poXxKenaTeTbHOU
OTBEUYACT COTPYIHHUK (OpME, JO3BOHHTECH
OpraHu3aIim, 001aeTcs pMe, 1
BOIIEO I 1 1 0,5 0,5 CJI0KHO
WITH
MIPEIOCTABIISET OTBETHI Mom OB merHH ¢
Ha BOMPOCHI TIOJTydaTels P 00l
yeIyr) MpPeJICTaBUTEIIEM
OpTraHHU3aINH MPOUCXOTUT
nepeaapecanys Ha JIPyrux
CHEIHAIMCTOB, KOTOPBIM
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"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[Hata

coxpaHeHnusi: 05.09.2024

JTI0O3BOHUTHCSI HEBO3MOXKHO,
OTBET Ha MIOCTaBJICHHBIN
BOIIPOC HEIOCTYIIECH
Ecnu 06a venocrarka - 0
0aoB
DNeKTpOHHAs MOYTa OTBeT Ha 2 TECTOBBIX
(MOXHO OTIPaBUTH MUChbMa He MOJIyYEH B
COOOIIIeHHUE, ITOTYIHTh TEUCHHE HEICIIN
UH(OPMALIHIO O €TOo 1005
JOCTaBKE U MIPOUYTCHHH, [Ipummio coobmieHue o
MIPEIOCTABIIAETCS OTBET B 0 0 HECYIIECTBYIOIIEM aJipece
TEYCHHE CYTOK O
MOJIyY€HHOM COOOIICHUH
U OTBET, JIN0O
nH(pOpMaLIHI O CPOKaAX
COJIEPKATEIIBHOTO
OTBETA)
DNEeKTPOHHBIE CEPBUCHI
(yka3zaHHBIE CEPBHUCHI
MO3BOJISIFOT OCTaBUTh
cooOl1IeHue,
KOMMYHHKAITUS TI0
oOpaIieHuo BeeTcs
HEMOCPEACTBEHHO Ha
caiiTe WIN 4epes
BHEIITHUE CEPBUCHI OO6parenue win xxanoda
(To4Ta, 9at, MEeCCeH IKep dbopMupyeTcs, HO OTBETA O
Y TIp.), KOHCYJIbTaIUs nosyueHuu, popmax u
MIPEIOCTABIIICTCS B CpOKax OTBeTa He
MOJIHOM 00bEeMe TT0 0,5 0,5 MPEA0CTaBISACTCA
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"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos... [ata coxpaHenusi: 05.09.2024
3amnpoc):
- opma st mogaum
3JEKTPOHHOTO
oOpareHus (>kamoosl,
IIPETIOKEHUS)
- IIOJIyYEHHUE ITo 3anpocy Ha caiite ¢
KOHCYJIbTAIIUU 110 pock00 0 KOHCYJIbTAlUU
OKa3bIBAEMbIM 0 TIAKETy JIOKYMEHTOB,
yciIyram M 1p. HEOOXOUMBIX JIJIs
1 1 05 0.5 HOJTYYEHUs YCITYTH, ObLT
MOJIyYEeH OTBET O
HE00XOIUMOCTH OYHOTO
MOCEIICHUS AJIs
MOJTy4eHUST HEOOXOAUMOM
uHpopmaruu
Pazgen "Hacto ) 1 1 1 1
3a/1aBaeéMbI€ BOIIPOCHI
Texauueckas AHKeTa pa3MerieHa, Ho
BO3MOKHOCTb KHOIIKAa "OTHpaBUTh" HE
BBIPAKEHUSI MHEHHUS paboraet
MOJIy4YaTeseM YCIyT O VI
Ka4yeCTBE YCJIOBUU 1 1 0 0 [TpuBenennsiit QR-kox He
OKa3aHMs yCIyr BEJIET HA CTPAHUILY
(Hanmu4Me aHKEeThI JUIs aHKETBI)
onpoca, TUMepPCChUIKU
nim QR-kona st
nepexo/ia Ha Hee)
Nnoe (yxa3ath) 1 1 1 1 Crpanuua "BKonrakre"
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

- 4aT-00T C
MOJIyYaTeIISIMHA YCITYTH

- CCBhIJIKM Ha

€CTh, HO OHA HE BEJICTCA,
pasmerena nHpopManus
TOJMYHOM JABHOCTH,
OTBETa Ha COOOIICHHE B

COLHMAIIbHBIC CCTH 0 0 TeUYeHUE HeICTH He
MOCTYITHJIO
- CCBLIKA Ha CchlIKa BeJIET He Ha
¢dbopmupoBanne ¢bopmy nogaun
oOparieHus Ha oOpareHus, a IpocTo B
EnuroM nopraiie TEMaTUYCCKHIA pa3el
rOCy/IapCTBEHHBIX U 0,5 0,5 EIIT'Y. HeoOxonumel
MYHHIIAITATEHBIX JIOIIOJTHUTEIbLHEIE
yenyr (EIITY) JEUCTBUA JIJIs Iepexoja K
0XKUJJACMOMY
byHKIIMOHATY
BCEI'O gucTaHIMOHHBIX 4
croco6oB CyMMa 1o

B3aHMOJEHCTBUS

cTonbiy <33>
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"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Momnuce SKCIIepTa IaTa IIpoBeneHNMA OLEHKU

[lognmuce PYyKOBOOUTEJA
OpraHM3aluMy COLMaJIbHOM COeps JaTa O3HaKOMJIEHUHA

<32> DkcrmepT - TPEACTaBUTENIb OpraHW3alluH, OCYIIECTBIAIONICH cOop W 0000mIeHuE
uHpopmanuu, npeacraButens Oo6mectBenHoro cosera nmo HOK, nubo He3aBUCHMBINA SKCIepT, yyacTue
KOTOpOro B cOope MH(GOpMAaLlMU COTJIACOBAHO C YIMOJHOMOYEHHBIM OPraHOM HCIIOJHUTEIHHON BIAcTU
(3aka3uukom).

<33> B orneHKy Mo IOKa3aTeo MONAeT Hanuuue 4 AUCTAaHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUA,
KOJIMYECTBO OAJIOB TI0 JAaHHOMY IoKka3arenio - 20 * 4 = 80 6ayioB.

®opwma 3
UYek-ITMCT MPOBEPKU KOMPOPTHOCTH YCIOBHIA OKA3aHUS YCIYT
®UO skcnepra
HaunmenoBanue opranuzanuu
[IpocTaBbTe COOTBETCTBYIOMINE OATUIIBI B MYCTHIX sSTUEeHKaxX (HOPMBI
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"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

Kpurepuit IToka3arenb Pesynbrars! oleHKH
CootBercTBHE
TpeOOBaHUSM,
COCTOSIHUE
1 - xopomee (Bce Homep
XapaKTEPUCTHKH (boro/cxpu
obecreurnBaroTCs) lHoTa,
2.1. Obecneuenue B 0,5- MHOTO
OpraHu3aluu YIOBJIETBOPUTENb | HTOTOBas AOKyMeHTa,
COIIMAIILHON Cephl HAJIN4He HOE (JacTb OIICHKA KommenTapu | noxrsepsin
KOM(DOPTHBIX XapakTepHCTHIA 1-nma, | XapakTepUCTHKH | MPOU3BENCH | ~ JaMCHani, AIoTiero
. COCTOSIHUS BBISIBIICHHBIC | Hajguuue U
YCIIOBHM ISt 0-Her | oTCyTCTBYET/HE | M€ CTOJIOIOB
IPEJOCTaBICHUS BBINOJIHEHO) 3ud HeAoCTaTIH COCTOAHHE
yeyr 0- yCIOBUI
HEYJIOBJIETBOPUTE KompoptHO
JTHHOE cm
(OTCYTCTBYIOT
BCE WK OOJbIIast
4acTh
XapaKTEPUCTHK)
1 2 3 4 5 6
2. - HAJINYHWE B
KomdopTHOCTh | Hanuuue OpraHu3aIi MEeCT
YCIOBUU KOMQOPTHO# 30HBI | OT/BIXA
MPEOCTaBIICHUS | OTAbIXA (0XkHIaHNA) | (PEKPEallnOHHBIX 30H),
yecayr 000opyTI0BaHHOM 000pyI0BaHHBIX
COOTBETCTBYIOIIEH | HEOOXOIUMOA
MeOebIo MeOenbio (CTYJIb,
Kpecia, CKaMbU | TIp.)
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[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

- KOJIMYECTBO MECT
JOCTaTOYHO IS
pasMeleHUs
IIOCETUTENECH BO BpeMs
"MUKOBOM HAarpy3ku" B
OpraHu3aluu

HaJu4ue u
MIOHATHOCTH
HaBUIallUM BHYTPHU
OpraHu3aluu

- Ha KQXJIOM dTaxe
pa3MereHbl
MIOATAXKHBIE CXEMBI
IIOMEUICHUH, IIPH
HEOOXOJMMOCTH OHU
TyOIUpOBaHBI HA
MIEPBOM 3TaXKax
3JIAHMS,

- IPUCYTCTBYIOT
yKa3aTelu u
KaOWHETHbIC TaOJINYKH,
MTO3BOJISTIOIINE
UACHTU(DUIMPOBATH
MTOMEIICHUS
OpraHu3alui,

- TI0 BCEMY 3/IaHHIO
pa3MeleHbl
CrienhaTbHbIe
yKaszaTesu,
uHpopMHpyoLIHEe 00
OCHOBHBIX U 3aITaCHBIX
BBIX0JIaX U3 3[JaHUA,
PacIoIOKEHUH
JTUQTOB, MAHAYCOB U
WHBIX TEXHUYECKUX
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"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

CPEICTB TMEepPEABIKCHHUS
(11 MaTOMOOMITBLHBIX
Ipyni rpaxkaax),

HaJIU4ue u
JIOCTYITHOCTh
MHATHEBOI BOJEI

- B IOMEIICHUSIX
OpraHu3aluu
pa3MeIIeHbl KyJIephl C
HUTHEBOM BOOOU WU
obecrniedeHa uHast
BO3MOXXHOCTH JIOCTYTIa
K IIUTHEBOM BOJE
(OyTunupoBaHHas
BOJIa, TEPMOCIIOTHI,
YallHUKH | TIp.),

- BOJIa B HAJIWYHH B
TEYEHHE BCETO
BpEMEHH pabOThI
OpraHu3alliy, UMEIOTCS
CMEHHbIE OYTBLIH,

- 3aKJIFOYEHBI IOTOBOPHI
C TIOCTABIIMKAaMH Ha
MOCTaBKY BOJIbI HA CPOK
He MeHee 6 MeCHIIEB,

- IOCTYII K TUTHEBOU
BOJIe o0ecreyeH Ha
KaKJIOM dTaKe 3/1aHuUs
U B KaXJI0M
000c00JIeHHOM
noApa3AeIeHUH
OpraHu3aIu

HaIn4ue u

- CAHUTApHO-
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"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

JIOCTYITHOCTh
CaHUTapHO-
THTHEHUYECKUX
HOMENIECHUN

TUTHEHUYECKUE
ITOMEILEHHUS UMEIOTCS B
HEOOXOAUMOM
KOJInuecTBe <34>,

- coOJII0IaeTCs YUCTOTA
IIOMEIIICHMH,

- Cpe/ICTBA TUTHUEHBI
(MBLTO, OyMa)kKHBIC
MOJIOTEHIIA, TyaJIeTHAS
Oymara) UMeroTcs B
JIOCTATOYHOM
KOJIMYECTBE, PETYIISIPHO
ITOITOJIHSAETCS UX
HaJIMYK€e Ha MECTax

- B IIOMEIIEHHUAX
o0ecrieyeH JOCTyI K
XOJIOAHOMY H
ropsaeMy
BOJIOCHA0KEHMIO, B
cllydae OTCYTCTBUS
[EHTPATU30BAaHHOTO
rOpsYero
BOJIOCHA0KEHHMS
YCTaHOBJICHBI
BOJIOHATPEBAIOIINE
YCTpOMCTBA

CaHUTAPHOE
COCTOSIHHE
TOMEIIEHNH
OpraHu3aluu

- HAJTUYHUE U
cobuoieHne rpapuka
yOOpKH B TIOMEIIICHHSIX
OpraHM3aIH,

- yOOpKa MpOBOJUTCS C
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"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

UCTOJIb30BaHUEM
YUCTSILIUX CPE/ICTB,
CpeICTB,
MIPEelyCMOTPEHO
MIpOBE/ICHUE
Ne3uH(EKIIMOHHBIX
MEPOIIPHUSITHUH C
coOIroIeHUEM
YCTaHOBJICHHBIX
CaHHUTApPHO-
AMUAEMUOIOTHYECKUX
TpeboBanuit <35>,

- B IOMEIIEHUSAX
OpraHH3aIiH
OTCYTCTBYIOT
MTOCTOPOHHUE
(HenpHATHBIC) 3aIlaxu,
rpuboK, MiIeceHb, a
TaK)ke HaCEeKOMBbIE,
TPBI3YHBI M CJIE/IBI MX
KHU3HECATEIIbHOCTH;
- B IOMEIICHUSIX
OpraHM3aliy U Ha
MPUJIETAOIIEH
TePPUTOPUU
000pyIOBaHBI
CrelHaibHbIe MeCcTa
1t cbopa Mmycopa
(YpHBI, yIHUYHBIE
MYCOpPOCOOPHUKH H
T.I1.)

- B MEJUITUHCKUX
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[okymeHT npepocTasneH KoHcynbTaHTIt0C

[ata coxpaHeHnusi: 05.09.2024

OpraHu3aIusIX u
ITOMEILEHUAX
MEIHUI[UHCKOTO
Ha3HAYECHMS
JIOTIOJTHUTEIILHO
cOoOIIr01ar0TCA
COOTBETCTBYIOIIUE
CaHUTAPHO-
SIHIEMHUOJIOTHYECKHE
TpeboBanus <35>

TpaHCIOPTHAS
JOCTYITHOCTh

- OCTaHOBKa
OOIIECTBEHHOTO
TPAHCHOPTA HAXOAUTCS
He Oosiee 4eM B 5
MHUHYTax HEIKOM OT
OpraHu3aINH;

- IMEIOTCSI B HATUYHMH
MapKOBOYHBIEC MECTa Ha
TEPPUTOPUU
OpTaHU3aIH WIH B
panuyce He 6ojee yeM
S MMHYT IIEIIKOM OT
OpraHu3aIu

JOCTYITHOCTh
3aIluCcH Ha
MOJTyYeHUE YCIYTH:
- 1o Tenedony,

- Ha O(UIIHATTEHOM
caiiTe OpraHu3aiuu,
- IOCPE/ICTBOM

- YKa3aHHBIE CEPBUCHI
MMEIOTCS B HATUYUHU
(renedon pabotaer, Ha
caiiTe peaqnu30BaH
COOTBETCTBYIOIINI
(GbyHKIIMOHAT 1715t
3aIluCH, U/UIIN €CTh
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Enunoro moprana | cChUIKA/IOCTYH K
roCyJapCTBEHHBIX U | CEPBUCY 3aIlMCH Ha
MYHHULUITAJIbHBIX EIITY)

YCIyT, - 3aIMCh JOCTYIIHA HE
- [IpH JINYHOM MCHCC, YCM ABYMs
IIOCCIIICHUHU B AJIbTCPHATUBHBIMHA

perucTpaType Wi y | crnocodamu
CHeluaaucTa u mp.

- B OpraHu3alxH
UMeEeTCsI rapiepoo,
JOCTYITHBIN AJIs

HaJIHe 1 noaydaresiel yci
COCTOARHC ray;e 00 ,Z[OZT yI;H B
rapaepoba PACP yn

TEYEHHE BCEro Nepuoja
BpEMEHH pabOTHI
OpraHu3aluu

NHble ycnosus,
YCTaHOBJICHHBIE
BEJIOMCTBEHHbBIM
HOPMAaTUBHBIM
aKTOM
YIIOJTHOMOYEHHOT O
(henepabHOTO
oprasa
VCIIOJTHUTEIbHON
BJIACTH (yKa3aTh):

BCEI'O BBINONHEHHBIX YCIOBHH Cymma no

www.consultant.ru Crpanuua 107 us 141
HageXXHasa npaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/

Mpvka3 MuHTpyaa Poccum ot 28.12.2023 N 899 [okymeHT npepocTasneH KoHcynbTaHTIt0C

"06 yTBEPXKAEHUM METOANYECKMX pEKOMEHAALMIA MO OpraHu3auny paboTbl B paMKax Mpos... [aTta coxpaHeHnusi: 05.09.2024
KOM(pOPTHOCTH cTONOIY
Howmep
dboTo/cKpuH
I0TA,
2.2. Bpewms Kommentapun HMHOTO
OXKUIaHUA OIICHKA B 3aMedaHus OKyMEHTAa
A XapakTepucTuka ! ’ > | O ’
MIPEI0CTaBICHUS Oayutax BBISIBJICHHBIE | TIOJTBEPK]T
yCIIyTH HEJOCTAaTKH afoIIEro
cTaTyc
oxasaress
<37>
- IPEBBIIIAET YCTAHOBIEHHBIN CPOK 0 GamoB
OXKUIaHUSA
- paBEH YCTaHOBIIEHHOMY CPOKY oxumanus |10
0aioB
Cpemsee Bpems: - MEHBIIIE yCTalHOBneHHorlo Cpoka éO
- oxxunanus Ha 1 j1eHsp (Ha 1 gac) aJIOB
TIPCAOCTABIICHHA - MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 40
yeayrn OXHMJIaHMs Ha 2 1HS (Ha 2 Jaca) OajuIoB
- MEHbIIIE YCTAaHOBJIEHHOTO CpOKa 60
oxxunanus Ha 3 aHs (Ha 3 Jaca) OaJuIoB
- MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 100
OKHJIaHUS HE MEHee, yeM Ha 1/2 cpoka O0ayToB
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Momnuce SKCIIepTa TaTa IIpoBeleHMA OLEHKU

[lognmuce PYyKOBOOUTEJA
OpraHM3aluMy COLMaJIbHOM COeps JaTa O3HaKOMJIEHUHA

<34> B cootBerctBun ¢ TpedoBanusmu CII 2.1.3678-20 "CaHuTapHO-3IHUIEMHUOIOTHYCCKUE
TpeOOBaHMUs K HKCIUTyaTallul IOMEIICHUH, 3[JaHNi, COOPY>KEHH, 000PYIOBaHUS U TPAHCIIOPTA, a TAKXKe
YCIIOBUSIM ~ JIEATEIBHOCTH  XO3SHCTBYIOIIUX CYOBEKTOB, OCYIIECTBISIOIIMX MPOAAXy TOBAapoOB,
BBITTOJIHEHUE PadOT WM OKa3aHHe YCIyr'" Ui OpraHu3alnii COOTBETCTBYIOMIECH CepHlI.

<35> CII 2.1.3678-20 "CaHWTapHO-3IHUIACMHOJOTHYECCKHE TpeOOBaHUS K OKCIUTyaTalluu
MMOMEIIICHUH, 3aHUH, COOPYKEHUH, 0O0OPYIAOBAHHS W TPAHCIIOPTA, a TAKXKE YCIOBHUSM JACSITEIbHOCTH
XO3SIMCTBYIOLIMX CYOBEKTOB, OCYIICCTBIISIONIUX MPOJaXy TOBAPOB, BBITOJIHEHHE PadOT WM OKa3aHUE

yeyr".

<37> JlomxeH OBITh yKa3aH HCTOYHHUK JAHHBIX - CTAaTUCTUYECKHE [aHHbIE IO OpraHHU3aliH,
PE3yNIbTaThI OMPOCa, OMUCAHUE KOHTPOJIHHOTO 3aMepa (IIPH HATUIHH/BO3MOYXKHOCTH).

®opma 4
Yek-JIIMCT NPOBEPKU TOCTYITHOCTH YCIYT JJISl UHBAJIUIOB
®OUO skcnepra
HanmenoBanue opranuzanuu
[IpocTaBbTe COOTBETCTBYIOMNINE OATIIBI B MYCTHIX sSTUEHKaX (HOPMBI
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

Kpurepuit IToka3arens Pe3ynbprarhl OLIEHKH
CootBercTBHE Urorosas
TpeOOBaHUSM, OILICHKA
COCTOSIHHE MIPOU3BE/ICHU
1 - xopomee (Bce | € cToa010B 3
3.1. XapaKTePUCTUKU n4 Homep
O6opynoBanue obecreurnBaroTCs) (boro/cxpun
TeppHTOPHH, 05 - 110Ta, UHOTO
MIPUJIETAOIIEH K YAOBJIETBOPUTED Kommentap | rokymenra,
OpraHu3anuu Hannuue HO€ (4acThb 1 ToATBEPIAa
COLMATBLHOU XapaKTepHCTHKA 1-ma, | XapaKTEePUCTHKHU JAMCHAHI, fomero
COCTOAHUA BBISABJICHHBI | HaJIU4YUE U
cdepsl, u ee 0 -Her | orcyrcTByeT/HE
MOMEIICHUH C BBITIOJTHEHO) © COCTOAHMC
yueToMm 0- HEOOCTAaTKH YCIIOBUH
JOCTYIHOCTH JJIs HEY/I0BJIETBOPUTE AOCTYIHOCTH
WHBAJIUIOB JBHOE
(OTCYTCTBYIOT
BCE€ WJIU OOJIbIIas
4acTh
XapaKTEPUCTHK)
1 2 3 4 ) 6
3. - 000pyJI0BaHHE BX0/1a
JocTtynHoCTh | HanMuue POBHOM IUIOIIAKON
yCIyr it | 000pYIOBaHHBIX | HEMOCPEJICTBEHHO TIEpe
WHBAJIUJOB | BXOAHBIX TPYMI BXOJHOW JBEPBIO JIJIS
MaHyCaMH/TIOIbe | 00eCTIeYeHHs ero
MHBIMU JOCTYITHOCTH JJIs
mwiatpopmamu VHBAJIWJIOB Ha Kpeciax-
KOJISICKaXx;
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[ata coxpaHeHnusi: 05.09.2024

- pacIoyIoKeHue IaHayca
Y BXOJHOU JIBEpU B
COYETaHUH C
HaIlpaBJICHUEM ITyTH
IOAXO0Ma;

- IpY BXOJZE B
OpraHU3aLMIo
00opy/noBaHa KHOTKA
BBI30BA
CONPOBOXKAAOLIETO;

- 000pyZI0BaHKE BBIXOAA
CO CIEUHUAIbHBIX
MapKOBOYHBIX MECT
OOPAIOPHBIMH MTAHyCaMH,
PacCIOJIOKEHHBIMU B
HEMOCPEICTBEHHOM
OJIM30CTH OT HUX;

- BXOJIHBIE TPYMIIbI
JIOCTaTOYHOM IIUPHUHBI IS
Mpoe3/1a HHBAJIUIHOU
KOJISICKH;

- UCTIOJIb30BaHUE
CIIELIMAJIBHBIX OrPaXXJACHUN
Y TaKTUJIbHBIX
HANPABJIAOIIMX JUIS JIUL C
HApYUIEHUSMU 3PECHUS,

- UCIIOJIb30BaHUE
BU3YaJbHO
OTJIMYAKOLLETOCS LIBETA
MOBEPXHOCTH MaHAYyCa OT
LIBETA TOPU30HTAIILHON
TUTOIIAKH;
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[ata coxpaHeHnusi: 05.09.2024

- MPOYHOE 3aKPETICHUE
MIPOTHBOCKOJIB3SIIEH
MMOBEPXHOCTH TIAH/TyCOB;

- obecrieueHue
BO3MOXKHOCTH BX0Ja U
BBIXOJIa U3 3JJaHHUs, B TOM
YHUCJIE C UCIIOJIb30BAHHEM
CIIeNUAJIbHBIX OABEMHBIX
YCTPOMCTB WU
obecrnieucHue
aTbTEPHATHBHOTO CIIOCO0a
MIPEOIOICHUS TIepena/ia
BBICOT C ITOMOILBIO

CTyIICHEU
- pa3MelicHHe
CIIENUAIbHBIX
MapKOBOYHBIX MECT PSAIOM
JIPYT C IPYIoM,
- 0003HaYEHHE UX
MECTOHAXOK IEHUSI
HaIA4Ue
yKazaTelem,
BBIJIEJIEHHBIX
PAacIOJIOKEHHBIM PSIOM C
CTOSIHOK LIS
IJIABHBIM BXOJOM B
ABTOTPAHCIIOPTHBI
X CPELCTB 3MaHHC,
p - 0003HaueHnE
WHBAJIAIOB
CIIEUAJIBHBIX

MapKOBOYHBIX MECT
HAa3¢MHOM pa3METKOH C
0003HaYEeHHEM KaK Ha
MTOBEPXHOCTU NAapKOBKH,
TaK ¥ C IOMOUIBIO
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

BEPTUKATHHOTO 3HAKAQ,

- CO3JIaHHE CUCTEMBI
yIpaBIeHU/HAOIIOICHUS,
YTOOKI BBIJICJICHHEIE
CIIeLIMAIbHBIC
MMapKOBOYHBIC MECTa
HCIIOJIB30BAJINCH TOJBKO
HHBAIMIAMH;

- pacIoyoKeHue
CIIeHaIbHbIX
MMapKOBOYHBIX MECT KaK
MOXHO OJIMKE K BXOIY B
COOpYKECHHE

- BO3MOKHOCTh IIOCAJKH B
TPAHCIIOPTHOE CPEACTBO U
BBICAQJIKH M3 HETO Mepe/I
BXOJIOM B OOBEKT,

HaJIN4ue

TUQTOB,
MIOpYYHEH,

aZIalITUPOBAHHBIX

pacuIMpeHHbIX
JBEPHBIX IPOEMOB

- obecrieueHue
MIPOTUBOCKOJIB3SALIUX
CBOMCTB CTYIIEHEHN Ha
JIECTHULIAX,

- obecreyeHo OTINYHE 10
LBETY U IPKOCTH
MpeIOXPAHUTETLHOM
OKOBKH KaXJ0W CTYyIIEH!
JIECTHUIL OT
MIPUMBIKAOIIEN K HEN
CTYIICHH,

- YCTPOMCTBO BXOJIHOTO
BECTUOIOMISI 000PYI0BAHO C
Y4€TOM MPEeOCTaBICHUS
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WHBAJIUIY B Kpecie-
KOJISICKE BO3MOYKHOCTH
npoesza u IoBOpOTa Mo
[IUPUHE U JIUTHHE
nomeneHus (He menee 1,8
M);

- BJIOJIb CBOOOJIHBIX
YYaCTKOB CTEH B
0e30apbepHOI 30HE
OpraHu3aIH
MPEyCMOTPEHBI OTIOPHBIC
nopyunu Ha Beicote 0,7 u
09m

HaJIM4YHu€ CMCHHBIX
KpECLJI-KOJIACOK

- UIMEIOTCS B HAIMYUHU
CMEHHBIE KPECIa-KOJISICKH
B KOJIMYECTBE,
JIOCTATOYHOM ISt
o0OecrieueHrs He MEHEe
10% xoHTHHTEHTA
MOJTy4aTesen yCiyr-
HHBAIUIOB
€JIMHOBPEMEHHO, HO HE
MEHEE OJIHOTO

HAJINYHE
CIICITHATEHO
000pyI0BaHHBIX
JUTSI HTHBAJTUIOB
CaHUTapHO-
TUTHEHHYECKUX
MTOMEILEHHI

- CAaHUTapHO-
TUTUCHUYCCKUEC
TIOMEIIIEHHST Pa3MEILICHBI B
HEMOCPEICTBEHHOM
O6IIM30CTH (JOCTYITHOCTH)
OT OCHOBHBIX BXOI0B,
BBE3/I0B,
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

KOMMYHHKAITHOHHBIX
y3JI0B 3JIaHUS
OpraHH3aIlvH,

- B CAaHUTApHO-
TUTHEHUYECKUX
IMOMEIICHUSAX UMEETCS
KHOIIKA BBI30Ba
MepCcoHaIa;

- IIUPUHA TPOX0JIa MEKIY
psanamMu KaOWH, MEXITY
CTEHOM | psAJIOM KaOuH,
MEXTy TIICCyapaMu U
JIMHUEH OTKPBITHIX JIBepei
MIPOTHUBOCTOSIIETO Psija
KaOuH - He MeHee 1,8 M

- CaHUTapHBIE KOMHATHI
000pyI0BaHbI OIOPHBIMU
MOPYYHSIMU y YHUTA30B H
PaKOBUH;

- HCTIOJTB3YIOTCS
aJanTaluOHHbIC
MIPUCTIOCOOTIECHUS JTsT
WHBAJIUJIOB (CTICIIUATbHBIC
VHHUTAa3bl, PAKOBHHEI,
PaKOBUHBI JIsI UHBATHIOB
C JIOKTEBBIM CMECUTEIIEM;
TpaBMOOE30TIaCHBIN
nepxaTenb (KprovokK);
TpaBMOO€30IacHoe
MTOBOPOTHOE 3€PKaJIO;
CEHCOPHBIN J103aTOpP MBLIA;
TaKTHJILHBIC THKTOTPAMMBI
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[ata coxpaHeHnusi: 05.09.2024

u 1p.)
BCEI'O BbINOIHEHHBIX YCIOBUN JOCTYITHOCTH Cymma o
yCIIyT CTOJIOITY
CootBercTBHE Hrorosas
TpeOOBaHUSM, OLICHKA
COCTOSIHUE IIPOU3BEICHU
1 - xopoiuee (Bce | € cT010110B 3
XapaKTePUCTUKH ud
3.2. O6ecnieueHue PaKTep Howmep
o0ecreunBaroTCsl)
B OpraHu3aIuu 05 dboTo/cKpuH
COLIMAIbHOU ’ KommenTap | mota, “HOro
. YJI0BJIETBOPUTEIb
cdepsl ycnoBui Ui, JOKYMEHTA,
HaJIn4yue Hoe (YacTb
JOCTYITHOCTH, XapakTepucThKa 3aMeyYaHusl, | IOATBEPKIA
1- nma, | xapakTepucTHKU
HO3BOJISIOIINX COCTOSIHUSA BBISIBIICHHBI IOLIETO
0-Her | oTcyTcTByeT/He
UHBAJIUIaM e HAJINYHE U
BBITIOJIHEHO)
HOJIy4aTh YCIYTH 0 HEJIOCTAaTKU | COCTOSIHHME
HapaBHE C YCIIOBUI
PYEHME HEYJIOBJIIETBOPUTE HOCTYIHOCTH
pyr JIBHOE Y
(OTCYTCTBYIOT
BCE MJIM OOJIbIIast
9acTh
XapaKTEPUCTHK )
1 2 3 4 5 6
Jy6nupoBanue - HAJIM4YKe BU3YaJIbHO-

JUISl THBAJIUOB 10
CIIyXy U 3pEHHIO
3BYKOBOM 1
3PUTEIBHOMN
uH(popMalun

AKYCTHUYCCKUX CHCTEM,
MTO3BOJISIFOIIMX MOIy4aTh
nH(pOopMaLHIO
OJTHOBPEMEHHO
3PUTCIBHBIM U 3BYKOBBIM
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

CII0CO00M;

- TabJ10,
BOCIIPOU3BO/ISTIINX
BH3YaJIbHO-PEUYCBBIC
COOOILIEHHMS;

- 3BYKOBBIX MasIKOB JJIsI
BOCIIPOU3BEICHUS
ayJIMOCOOOIICHUH C IICIIbIO
nH(pOpMUpOBaHUS
HE3PSINX U
CJIa0OBUIAIIIAX
IIOCETUTEIICH O TOM, KaKue
YCIYTH MOTYT MOJIY4UTh,
KakK IIPOUTH U KaKue
MIPETSITCTBHS €CTh HA MMYTH
CIIE0OBAHUS;

- HAJIMYUE HAaBUTAIMOHHBIX
CHCTEM JIJIs
CI1a0OBHUIAIINX U
HE3PSINX

Jyb6nupoBaHue
HaJIHACEeH, 3HAKOB
Y UHOHN TEKCTOBOMN
U rpaduueckoin
uHpOpMaLuu
3HaKaMH,
BBITTOJTHEHHBIMHU
penbedHO-
TOYEYHBIM
mpudTom Bpaiins

- HAJIMYME TIPHU BXOJIE B
00BEKT BBIBECKHU C
Ha3BaHUEM OpraHU3aluH,
rpadukoM paboThI
OpraHu3alyy, jiaHa
3/1aHMS, BBITTIOJTHEHHBIX
penbedHO-TOUCTHBIM
mpudToMm bpailis u Ha
KOHTPAaCTHOM (OHE;

- HaJIJIexaiiee
pa3MelIeHre HOCUTENEH
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[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

uHpopManuy,
HEe0OXO0IUMOM IS
obecrneueHuUs
OecTpeIsITCTBEHHOTO
JOCTYTIa NHBAJUJIOB K
00BEKTaM | yCiIyram ¢
y4€TOM OTPaHUYEHUHN UX
JKU3HEIEATEIbHOCTH <38>

Bo3MoxHOCTH - B OpraHu3allliu ecTh

NPEOCTABICHHUS | CHEIIHATIHCT

WHBaJIUIaM T10 CYpAONEPEBOTUUK

ciyxy (cinyxy u (TudiocypnonepeBoUUK)

3pEHUI0) YCIYT B mTaTe (€CiIu 3TO

CYpAOIEPEBOIUHMK | BOCTPEOOBaHHAs yCIyra)

a WJIM IOTOBOP C

(Trdrocypronepe | OpraHU3AUSIMHA CUCTEMBI

BOJIYMKA) COLIMATIbHOW 3aIIUThI WU
0OIIECTBOM TITyXUX I10
MIPEOCTABICHUIO TAKUX
YCIIYT B Cily4ae
HE00X0AUMOCTH

Hanuuue AJnbpTepHaTUBHAS

aTbTEPHATUBHON | (aJanTHpOBaHHAs) BEPCUS

BEepCHUU caiiTa J10JDKHa:

ouIMaNTBEHOTO - IPEIOCTABIISATh

caiita BO3MOKHOCTh

OpraHu3aINH MacmTabupoBaTh TEKCT HA

(YapexaeHus) s
WHBAIUJIOB 10
3penuro <39>

caiite;
- UIMEET dKPAHHBIA JUKTOP
(3BYKOBOM CHHTE3aTOP
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[ata coxpaHeHnusi: 05.09.2024

pedn) s CIIabOBHISAIINX
Y HE3PSTIUX
MOJIb30BaTENEH

ITomop,

oOyueHue

e) 1o

OKa3bIBagMast
paboTHUKaMU
OpraHu3aIu
(yupexneHus),
TPOIIEAITUMHE
HE00XOAMMOE

(MHCTPYKTUPOBaHU

COIIPOBOXKJICHHIO
MHBAJIUOB B
MOMEILEHUAX
OpraHu3aIu
(yupexnaeHus) u
Ha IIpUJIETAIOIEeH
TEpPUTOPUN

B opranuzanuu:

- IPOBEIEHBI UHCTPYKTAXK
WM O0y4YEeHUS IS
pabOTHHUKOB, PabOTAOIINX
C UHBAIMJIAMH, TI0
BOIIPOCaM, CBSI3aHHBIM C
obecriedyeHneM
JOCTYITHOCTH JIJIst
WHBAJIUIOB OOBEKTOB H
YCIIYT C y4ETOM
UMEIOIINXCS Y HUX
OTpaHUYCHUH U
paccTpoicTB (€CTh KypHa
MIPOBEICHUS] MHCTPYKTaKa
C 03HAaKOMHTEITbHBIMA
MOJMUCSMU COTPYTHUKOB
WJIA KOTIMH JOKYMEHTOB O
MIPOXOKJICHUN O0yUYEeHHUs);
- obecrieueHa
BO3MOKHOCTh BBI30Ba
COTPY/IHHUKA TIPH
NOTpeOHOCTH MOTydaTesns
yCIyTU-UHBAIHIA B
COTIPOBOKICHUS
(crienanbHyI0 KHOTKY
BBI30BA WJIK Yepe3 CIIYKOy
OXpaHBbI).

[Ipu nocrynnenun
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uHpopmanuu (BbI30Ba) O
HE00XOIUMOCTH
MIPEIOCTABIICHUS YCIYT IO
COIIPOBOXKICHHUIO JIUI] C
OTpaHUYEHHBIMU
(bu3UIeCKUMHU
BO3MOYKHOCTSIMHU
COOTBETCTBYIOLIUN
pabOTHUK OpraHU3aIIH:

- obecrieuynBacT
COIPOBOXKACHHUE WHBATN/IA
(yiua ¢ OB3) no mecra
MIPEIOCTaBICHUS YCIYTH
(10 HEMOCPEICTBEHHOTO
CIEIUAJINCTA),

- OKa3bIBAET COACHCTBUE B
OecrpensITCTBEHHOM
MOJIY9CHUH YCITYTH,

- COMPOBOXKIAET JI0
BBIXOJIa U3 3/IaHUS TTOCIIE
MOJIy4EHUs YCIyTU

Hanuuue

yCIIyTHU B

JIOMY

BO3MOXKHOCTH
NpeI0CTaBICHHUSI

JAUCTaAaHIIMOHHOM
PEXUME UM HA

JHa/aer

yCIIyT

BCET'O BBINOTHEHHBIX YCIOBUHN JOCTYITHOCTH

Cymma o
CTONOIY
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Momnuce SKCIIepTa TaTa IIpoBeleHMA OLEHKU

[lognmuce PYyKOBOOUTEJA
OpraHM3aluMy COLMaJIbHOM COeps JaTa O3HaKOMJIEHUA

<38> Ilox HajIe)KaMM pa3MeIeHHEeM MTOHUMAETCs pa3MelleHne nHpopMaIuy B TEX MeCTax, Ie
OHa JOCTynmHa WHBanuAy. Hampumep, TakTWUIbHBIE TAaOJMUYKU C yKa3aTeNsIMU BBIXOJOB, MOBOPOTOB,
JIECTHUIl JO/DKHBI OBITh HE TOJBKO B OJHOM MECTE€ Ha BXOJIE, HO M IO BCEMY IYTH IEPEIABHIKCHUS
WHBaJIN/A.

<39> B cnyuae, ecnu M@ OTPaHUYEHHUSIMHU IO 3PEHHUIO W/WIW CIyXY SIBJISIFOTCS LIE€JIEBBIMU
MOJyYaTeIsIMA  YCIIYTH, MOXXET OBITh JIOTOJHUTEIFHO IIPOBEJCHA MPOBEpPKAa Ha COOTBETCTBUE
TpeboBaHusM, ycTaHOBIeHHBIM B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "UnTepHer-pecypchl U apyras
uHbopManus, MPEACTaBICHHAs B JJIEKTPOHHO-IM(poBoi (opme. IlpunokeHuss s CTalMOHAPHBIX U
MOOUIIBHBIX YCTPOICTB, UHBIE MOJIb30BaTEIbCKUE UHTEP(elchl. TpeboBaHus JOCTYMHOCTH IS JIIOJEH ¢
WHBAIMIHOCTRIO W JAPYIHX JIAI C OTPAaHWYCHUSMH JKu3HedesrenbHocTh". s  ymoBieTBOpeHUs
MOTPEOHOCTEN PA3IMYHBIX TPYII IMOJI30BATEICH B PA3IMYHBIX CUTYAIUSX CTaHIAPT OMPEIENseT TPH
YpOBHSI COOTBETCTBUS: A (mpuemiemsbiii), AA (Beicokuil) 1 AAA (HauBbiciuuii). [Ipu onenke B pamkax
HOK nomycTMBIM MOKET CUUTATHCS COOTBETCTBUE YPOBHIO A.

®opmMma 5

CtpyKTypa BHIOOPOUYHOM COBOKYITHOCTH PECIOH/ICHTOB
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KonuyecTBo momyuaresneit ycnyr 1o TUIaM u Bujam KonuuectBo nomnyuarenei
opranusaiuii/popmam o0CITy’)KMBaHHsI B 3aBUCUMOCTU 00 | YCIIYT, MOJJIEKAILUX OIPOCY
obnactu conmanbHOM ceprl, HarpuMep (BO3MOXKHA MHAS |  (MCXO0Js U3 HEOOXOIMMOCTH

JeTan3alus - IO COTJIAaCOBaHUIO ¢ 3aKa3YMKOM): obecnieuenus TpedoBanus 40%

- JOMIKOJILHOTO oOpa3oBanus/o0mero | oxsara, HO He 6oiee 600 uer. Hounst

00pa3oBaHMs/BBICIIETO WIn CpEIHETo oT opranm3anun) <40> Y4aCTHUKOB

poecCHOHATLHOTO 00pa30BaHU/IOMOIHATETHHOTO ompoca, Cpoxu

oOpazoBaHHMsi JIeTed W B3POCIBIX/IOMOJHUTEIHLHOTO Inpomeanmnx TPOBE/ICHHS

Hanmenoanue po¢eCCHOHAIBHOTO 00pa30BaHUs €ro c OIPOCOB

OpPraHu3alMM |- cTAIOHAPHOW/TIOIyCTAIIMOHAPHONW (POPMBI COITUATTBHOTO HCIOJIB30BaH C o

o0cyXKUBaHUS/00CTyKUBAHUS HA 1IOMY B TOM HCIe uemM

- 1e4eOHO-TIPOPHIAKTHYECKHE/CAaHUTAPHO- Bcero HHBATHIOB CEpPBHUCOB

npodUIaKTHIECKHE bus.gov.ru

- BBICTABOYHBIC U KYJIBTYPHO- <41>

JIOCYTOBbIe/OUOIMOTEYHBIE/OCYIIECTBISIONINE
OpTaHHU3AIII0 UCTIOTHUTEIBCKUX HCKYCCTB U TIP.

Tum 1 Tum 2 IIman | @akr | [Imag | dakr

1 2 3 4 5 6 7 8 9 10

[Toamucek pyKOBOIUTEINSI OpraHU3alMU-0NIepaTopa

<40> OObeM reHepanbHON U BEIOOPOYHON COBOKYITHOCTH JIOJDKEH OBITH COTJIacoBaH ¢ 3aKa3UMKOM C yYETOM OCOOCHHOCTEH pa3sInyHbIX
KaTeropyuil Iosydaresied yciayr B OpraHM3alu, WX YUCIEHHOCTH IO JAHHBIM 3a roj, npeamectByromui nposeneHnto HOK, u ¢ yuetom
BO3MO>XHOM JMHAMUKH U3MEHEHHsI COCTaBa MOJIy4aTesIel yciIyr (B OTHOIIEHUH MHBaIUI0B U ul ¢ OB3).

<41> C wucnonb30BaHUEM aHKEThl Ha OQHUUIMATBHOM caiiTe I pa3MelieHuss MH(GOpManuu O ToCyJapCTBEHHBIX M MYHHMIMIAIBHBIX
YUpEXKJIEHUAX B MH()OPMALIMOHHO-TEIEKOMMYHUKAaIMOHHON ceTu "VMHTepHeT" bus.gov.ru, ¢ UCHOJIB30BaHUEM CEPBUCOB O(PUIIMATIBLHOTO caiiTa
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bus.gov.ru ("MoOMIBEHOE MPUIIOKEHHE IS TpakaaHuHa" 1 "MOOMIIBHOE TIprtoeHue st Oneparopa').

®dopma 6
Pesynbrathl onmpoca rpax/iaH - noyxy4areiei yciyr

®UO skenepra

HanmenoBanue opranuzanuu

Konx pecrionnienta 001 002 003

KommenTapuu no
nokazareio 1.3

OTBeT 1o nmoxkasareinro 2.2
<*>

KommenTapuu no
rnokasareino 2.2

KommMmenTapuu o
nokasarento 2.3

KommenTapuu no
nokasarenro 4.1

KommMmenTapuu o
nokasarento 4.2

KommenTapun no
nokasarento 4.3
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KommenTtapuu no
nokazarento 5.1

KommenTapuu no
IoKazareio 5.2

KommenTtapuu no
nokasarento 5.3
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<*> Tlpu HaIW4YMU JAHHOTO TIOKA3aTelNs JJs OTPACIH COLUANbHOU cephl, K KOTOPOH OTHOCHUTCS
OpraHu3anus.

Monnuce SKCIIepTa CpOKI/I IIpopelneHMAa OLEeHKU C I10

[lognmuce PyKOBOOUTEJA
opraHM3aluMy couManbHOM cheps IJaTa O3HaKOMJIEHMA

[Ipunoxenne K

K MeToau4ecKuM peKOMEeHAALNAM

10 OpraHu3aluyu padoThl B paMKax MPOBEACHUS
HE3aBHCHMOM OLICHKH KauecTBa yCJIOBUM OKa3aHMs yCIIyT
OpraHu3alUsaMU B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
00pa30BaHus, COLMATIBHOTO 00CTYKUBAaHUA U (PeliepatbHbIMU
YUPEKICHUSIMHA MEINKO-COLMATIbHON KCIIEPTU3BI,
YTBEPKACHHBIM IIpUKa3oM MUHHUCTEPCTBA TPyAA

Y COLMAJIBHOM 3amuThl Poccuiickon @enepannn

ot 28 nekabps 2023 r. N 899

PEKOMEHOALMU MO ®OPMYJIMPOBKE HELJOCTATKOB U NMPEOJIOXEHUN
No X YCTPAHEHUIO ANA NOAroTOBKU NMNJITIAHOB MO UTOMAM HOK
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Yacto ucnons3yemele [Tosicnenue GopMyaHpOBOK U |  BapuaHT KOppEKTHOH, MPAKTUKOOPUEHTHPOBAHHON (hOPMYITUPOBKH
bopMyIUpOBKHU MIPUYUH UX HEKOPPEKTHOCTH B
IIPEJICTaBIECHHBIX IPUMEpPax
Henocratkwu, [Ipennoxenus HenocraTkn, BEISIBIICHHBIC B [Ipennoxenus no
BBISIBJICHHBIE B 1o X0JI€ HE3aBUCUMOM OLICHKHU COBEPILICHCTBOBAHUIO Ka4eCTBa
X0/ COBEPILEHCTBOB KauecTBA YCJIOBHUI OKa3aHUs YCIIOBHI OKa3aHUs yCIIyTr
HE3aBUCHUMOM | aHMIO KayecTBa yCIIYT' OpraHU3aluen OpraHu3anuen 1 BKIOYCHUS B
OLICHKH YCIIOBUI IIJIaHBl MEPOIIPUATHI
Ka4ecTBa OKa3aHUs yCIyT
YCIOBUU opraHu3aluen
OKa3aHMs yCIyT
opranu3amuen
I. OTKpBITOCTH U TOCTYMHOCTH HH(GOPMAIIUU 00 OpraHu3aluu
HecootBerctBu |IIpuBectu B HekoppekTtHas 1. OrcyTcTBYET Ha caiite: 1. PasmecTuth Ha caiite
e oobema COOTBETCTBHE C | (HOpMYITHPOBKA - nH(pOpMAIHA O CTPYKTYpE U MH(pOpMaLHIO:
uHpopMaluu 0 |HOpMaTUBHbIMU | HeT KoHKpeTH3anuu OpraHax yInpaBJICHHS - 10 CTPYKTYpPE U OpraHam
NESITeIbHOCTH | aKTaMH CTEH[Ibl | HECOOTBETCTBHUSA: OO OpraHu3aluy, YIpaBIEHUS YUPEKICHMUS,
OpraHM3alM, |OpPraHu3allid, |IEpPeduHs HEAOCTaroIen - Tesnie(hOHHbIE HOMEpa U - TesIe()OHHBIX HOMEPOB U
Pa3MEIIEHHOI0 | pa3MECTUB nH(popManuy, 100 yKazaHus |JIEKTPOHHBIE ajipeca AJIIEKTPOHHBIX A/IPECOB
Ha MHGOPMAIIHIO O | HA KOHKPETHBIE PYKOBOIUTENEN CTPYKTYPHBIX PYKOBOIUTEINEH CTPYKTYPHBIX
CTeHJax/calTax | JesITeTbHOCTH | HECOOTBETCTBYIOIIUE/HEAKTYa | OIpa3IeIICHUM. MOJpa3/IeJICHH.
, Tpe0yeMOMY B | OpraHU3alMH B | JIbHbBIC JOKYMEHTBI. 2. Ha caiite pa3meniena Bepcust | 2. Pazpa®otats 1 BBeCTH B JieiicTBHE
COOTBETCTBHH C |MOJTHOM o0Obeme | B pexomennanumsax VYcraBa, He conepxkamnias BHYTPEHHHUH PETJIaMEHT pa3MELICHUS
HOPMaTUBHO- coJiepKUTCs o01mas gpaza JIOTIOJTHEHUH/N3MEHEeHUH], uHpOpPMalIMHU Ha caiiTe opraHu3alui,
IIPaBOBBIMU "[PUBECTH B COOTBETCTBUE MPUHSTHIX B MIPOILIIOM TOAY. YCTaHABIIMBAIOIINN KOHKPETHbBIE
aKTaMH HOpMaTUBHBIM akTaM" - naxe |3. Ha caiite opranusanuu CPOKHM pa3MEIICHUs U aKTyallu3aluu
ecliy 3Ta Mepa Oyner OTCYTCTBYET UHpOpMAIUs O HeoOxouMoi nHpopMalnu,
peann3oBaHa pa3oBo, B KOJINYECTBE CBOOOHBIX MECT ONPEAEIAIOMNN YITOJTHOMOUYEHHBIX
JAIbHENIIEM HE UCKIIOUEHa | JIUIs IpUeMa NoJIyqaTesield yCIIyr. | COTpPYIHUKOB, OTBETCTBEHHBIX 3a
CUTYyalus, 4T0 HH(POpMAIHS IIOJIHOTY ¥ CBOEBPEMEHHOCTD
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OmsTh OYJET HE
COOTBETCTBOBATh
TpeOOBaHUSIM.

Heo0xomuMo o0ecrieunTh He
MIPOCTO Pa30BOE YCTPAHEHUE
HEJIOCTaTKa, HO U
MOCTOSIHHYIO paboTy 1o
obecrieueHn0 TpedyemMoro
o0beMa M KauecTBa
pa3memnaemMoi HHpOpMauu

pasMenieHust ”HGOpMAIK Ha caiiTe
OpraHu3aIuy.

3. PazmectuTh Ha caiite 010K
nH(pOpMaIUU O KOJIHYECTBE
CBOOOJTHBIX MECT 110 Pa3IMYHBIM
BUJIaM YCJIYT U KaTerOpUsIM
noJtyyaresie yciyr (B COOTBETCTBUU
co crenupUKOl OpraHu3aIum).

4. OGecneunTh KEHEICIbHYIO
aKTyalu3anuo nHpopManuu o
KOJIMYECTBE CBOOOIHBIX MECT JIJIst
rpremMa noryyaTeiaen yCciyr.

B opranuzanuu
(GYHKIMOHHUPYIO
T TOJBKO 2
crrocoba
JUCTAaHIIMOHHOT
0
B3aHMOJICHCTBU
sac
MoJIy4aTessiMH
o0OpazoBarenbH

BIX YCIIYT

Pexomennyercs
paccMoTpeTh
JIOTIOTHHUTEIIHH
135
BO3MOXKHOCTH
JIST
JMCTaHIIMOHHOT
0
B3aMMOJEHCTBH
sqc
MOJIy4aTessIMU

yemyr

Henonunas ¢popmynupoBka
POOIEMBI

He yka3ano, 4T0 uMEHHO He
(GyHKIMOHHUPYET U
pealli30BaH JH B MPUHIUIIE
COOTBETCTBYIOIIHI CIOCOO
JTUCTAHIIMOHHOTO
B3aUMOJICVCTBUS

1. Ha caiiTe opranuzamuu B
HaJUYUH U TIOJITBEPKIACHO
(YHKIIMOHUPOBAHHE TOJIBKO 2-X
CII0cO0OB AUCTAHIIMOHHOI'O
B3aMMO/ICHCTBHS C
MOJTyYaTeNIsIMU
00pa3oBaTeNbHbIX YCIYT.
OTCyTCTBYIOT:

- CCBIJIKHM Ha COIUAIIEHBIC CETH,
MECCEH]IKEPHI,

- cChlIKa Ha EnuHbIi nmopran
rOCYJapCTBEHHBIX U
MYHULHUIAIBHBIX YCIIYT,

- He peanu3oBaH (yHKIIMOHAT
00paTHO¥ CBSI3H C
MOJTyYaTeNsIMU yCIYT Yepe3
CaiT.

He nmoarsepxaeHo
(YHKIIMOHUPOBAHHE YKAa3aHHOTO

1. OnpenenuTh OTBETCTBEHHOE JIMIIO,
o0ecrieunBaroIee B3auMOICHCTBHUE C
MOJTyYaTeIsIMUA YCIYT 0 TeIedoHy.
ObecrieunTh €KeAHEBHBIH KOHTPOJIb
3a 6ecriepeOoitHON paboToi
JUCTaHIIMOHHBIX CIIOCOO0B 0OpaTHOM
CBSI3H.

2. PeanuzoBaTh Ha caiiTe
OpraHHU3aluy TEXHUYECKYIO
BO3MOYKHOCTb BBIPAYKCHHS
HoJIy4yaTesieM yCiayr MHEHUS O
Ka4ecTBE YCIOBUI OKa3aHUs YCIIyT
(obecmeunTh paboTOCTIOCOOHOCTD
aHKETBI IS OTIpoca rpak/IaH, a
TaKke pa3MecTuTh OanHep n/mm QR-
KOJ1 /U151 OBICTPOrO JI0CTYyIA K ONPOCYy
Ha bus.gov.ru)
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Ha CaiiTe KOHTAKTHOTO TenedoHa
(oTcyTcTBOBaN OTBET Ha 4
TeneOHHBIX 3BOHKA B TEYCHHE 2
TTHEH).

Henocrynua nis 3anonHeHus
pa3MeleHHas Ha CaliTe aHKeTa
JUTSL BRIPQKEHUST MHEHUS
noJry4aresiei yciayr (mepexos mo
CCBLJIKE BBIJIA€T OLINOKY)

Nudopmanus, |OOGecrneuntsb HexkoppekTtHas C0KHOCTb HaXOXACHUS 1. OnTumMu3UpoBaTh CTPYKTYpY caifta
KOTOpas JOCTYITHOCTh ¢dbopmyIMpoBKa nH(bopMalnH, pa3MEIeHHON Ha |1 pealin30BaTh Ha caiTe
NOJDKHA OBITH | AJIs OTCyTCTBYET YTOUHEHHE, UTO |CaiiTe OpraHu3aluu - MHCTPYMEHTEHI IMOMCKa HH(OpMAITHH
pa3MellcHa Ha |IOJIydaTesled | MMEHHO IIOHMMAeTCs IOJ OTCYTCTBYIOT IIOUCKOBAsi CTPOKa |(IIOMCKOBYIO CTPOKY, MEHIO OBICTPOIO
caire, yCcayr HEJIOCTYITHOCTBIO Y KapTa caiTa, Ui IOUucKa JIOCTYTIa, KapTy caiTa u T.I1.).
HEJOCTYIIHA uHpopmanuy, |HH(MOpPMAIMHY, a TAKXKe Kakoi | MH(pOopMauu HeoOX0AUMO OO6ecnieunTh BO3MOKHOCTB JI0CTYIIA K
IUTSL TIOJTYJaTelis | pa3MenaeMoll | IMEHHO HH(OpMaInH. BPYYHYIO TIEpECMaTPHUBATh BCE | HEOOXOANMOI HHPOpMALIUU HE Ooee
yCIIyT Ha caiite HenonsTHO - 0Ha pa3MeleHa, | CTpaHuULbl pecypca. 4yeM 3a 3 KIIHMKa.
HO €€ CJIOKHO HalTH, uiau oHa | OTCyTCTBYeT (HE HANIEH) 2. Co3nats Ha caifte pazaen mo HOK,
OTCYTCTBYET BOOOIIIe, WJIM HE |pa3jien caiiTa Mo He3aBUCUMOM | pa3MECTUTh B HEM KOJMUYECTBEHHBIE
CKa4YMBaeTCs KaKoi-TO OLICHKE KauecTBa U ee Pe3yJbTaThl OLIEHKHU MPEbITYIINX
JOKYMEHT U T.1. pe3yJsibTaTaM B IPEbIIyIIne NIEPUOJOB, IJIAHBI MEPOIIPUATUN U
MIEPUObI CBEJICHMsI 00 UX BBINOJIHEHUHU, CPOKU
IIPOBEJCHUS HE3aBUCUMOW OLICHKU
KayecTBa B TEKYLIEM MepuoJie, TU1aH
MEPONPUITHH TEKYILEro roja.
II. KompopTHOCTE yCnoBUil Ipe1oCTaBICHUS YCIyT
OtcyrcTBUE Obecneunth dopmynupoBKa He coaepkuT | Huzkuii ypoBeHb TpaHciopTHOW | OpraHu30BaTh B3aUMOJIEHCTBUE C
TPAHCIIOPTHOM | TPAHCIIOPTHYIO | KOHKPETUKH. JOCTYITHOCTH OpPTaHU3alNH - MECTHOW aJIMMUHHCTpaIUen u
JOCTYIHOCTH | 1ocTynHOCTh | HeoOXoaumo yTOYHHTH, B OTCYTCTBHE BO3MOXKHOCTHU TPAHCHOPTHBIMH CITY>KOaMH 110
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OpraHu3alMy  |OpraHu3aluu | 4Y€M UMEHHO 3aKJIF04acTCs J10€XaTh 10 OPraHU3aluy Ha COTJIACOBAHUIO U 3aI1yCKy HOBOT'O
po0JeMa TpaHCIOPTHOM OO0I1IECTBEHHOM TPaHCIIOPTE: MapuipyTa oOIIEeCTBEHHOTO
JOCTYITHOCTH opranu3zanys pacrnosuoxena B 20 | TpaHcnopra, 00ecreurnBaroero
MHUHYTaX X0AbObI NEIIKOM OT COKPAILEHUE BPEMEHU IIyTU U
JKEJIE3HOAOPOKHON CTAaHLIUH, BO3MOXKHOCTH 10OpaThCs Ha
YTO 3aTPYAHIET BO3MOXKHOCTD | TPAHCIOPTE HEMOCPEICTBEHHO 110
IIOCEIICHUS OpraHUu3alUH OpraHu3aluu
IPaXXIaHAMHU C IETbMH, B nmane MeponpusTHil MOXKHO
IpaXXaHaMH MTOKUIIOTO pa3OUTh Ha HECKOJIBKO 3TAIoB s
BO3pacTa, IPEACTaBUTEISIMU oOecrnieueHns KOHTPOJIS U
MaJIOMOOMJIBHBIX IPYTIIT YIPaBJIEHUS IPOLECCOM:
HaceJIeHus 1. IIpopa®oTKa JJIOTUCTUKH U
pa3paboTKa BO3MOXKHbBIX BApUAHTOB
MapLIpyToB
2. BHeceHue npeyioxkeHui Ha
COTJIACOBAHME MApIIPYTOB C
YIIOJTHOMOYEHHBIMU OpraHaMu
BJIACTU U MECTHOT'O CaMOYIIPaBJICHUS
3. 3amyck HOBOro MapIpyra
OOLIECTBEHHOI'O TPAHCIIOPTa
III. JlocTynmHOCTB YCIyT AJIs1 HHBAJIUIOB
Opranmzanus | I[loBbicUTh HexkoppekTtHas 1. Ha npuneraromieii k 1. BKJIIOUNTB B IIEpEUEHD
HE YPOBEHb (dbopMynupoBKa OpraHu3aly TEPPUTOPUN MEpPONPUATHI B paMKax pealin3aluu
obopynoBaHa ¢ |fgocTynHocTH | Het koHkpeTH3anuu OTCYTCTBYET BO3MOYKHOCTb B PErMOHE/MYHHUIIMIIATbHOM
Y4ETOM YCIYT I HECOOTBETCTBUS: TH0O 0€3011acHOT0 MepeABIKEHUS 00pa30BaHNHN/KOHKPETHOM
JNOCTYIIHOCTH | MHBAJIWJIOB, IIEpPEYHs TOTrO, YTO VHBAJINI0B Ha KOJISICKE - OpraHHu3ay IPOrpamMMBbl
JUTSI THBAJTUOB | 0OECTICUHB: OTCYTCTBYET B OpraHu3alliy, |IIMpUHA TpOoTyapa HegocTaTouHa |'"JlocTynHas cpeaa” KOMIUIEKC Mep,
- HaJu4ue 1100 yKa3zaHUs Ha JUIS IPOE€3/1a, IPUCYTCTBYIOT HaIPaBJICHHBIX YCTPAHEHUE
00Opy/OBaHHBI | KOHKPETHBIE MPOOIEMBbI WIIK | IMbI, HEPOBHOCTH, Ha MTPOE3KEN | BBISIBJICHHBIX NPOOJIEM U
X Tpynn HEeHaJyIeXKaluM 00pa3om 4acTHU OTCYTCTBYET Pa3MeETKa AJIsl | HEAOCTATKOB (YKa3bIBatOTCSA
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MaH/1ycaMu/Io]
‘BEMHBIMU
athopMamu

- HaJIU4ue
BBIJICTICHHBIX
CTOSTHOK JUISI
aBTOTPAHCIIOPT
HBIX CPEJICTB
MHBAJINIOB

- HAIM4He
alalTUPOBAHHBI
X JU(TOB,
MOpYyYHEH,
pacipeHHbIX
JIBEPHBIX
IIPOEMOB

- HaJIU4Ke
CMEHHBIX
KpeCeI-KOJISICOK
- HATM4Ke
CMELUAIBHO
000pyTOBaHHBI
X JUIS
WHBAJINIOB
CaHUTapHO-
THTHEHHYECKUX
IIOMELICHUN B
OpTaHu3aIH

peaJln30BaHHbIE YCIOBUS
JOCTYITHOCTH

[Ipennoxenus coaepxar
(dbopMabHBIN IEpeyeHb
YCIIOBUH TOCTYITHOCTH, O€3
ydera CyIIeCTBYOIIen
CUTyalliuu B OpraHu3aluu,
MMEIOIUXCS B HAJTMYUU
YCIOBUI, UX COCTOSIHUSI U
XapaKTEpUCTUK
HECOOTBETCTBUS
CYIIECTBYIOIIUM
HOPMAaTUBHBIM TPeOOBaHUSM
HNIJIN BO3BMOXHOCTAM
UCIOJIb30BaHUsI HHBAIHUIAMU

TMIEIIEXOTHBIX WJIH BEJIOIOPOIKEK,
10 KOTOPBIM HHBAJIU/IBI MOTJIH
0e30IMacHO MPoexXaTh B KAYECTBE
aJIbTEPHATHUBBIL.

2. BelieneHHbIe CrieluaIbHBIE
MapKOBOYHBIE MECTA IS
WHBAJUJIOB U HAXOJATCS B
Pa3HbIX KOHI[aX TEPPUTOPUU
OpraHM3aliy, B yIaJeHUH OT
BXOJ1a B OPTaHHU3AINIO U HE
0003HaYEHBI YKa3aTelsIMU MecTa
WX PACIOJIOKEHUS U MapIIPyTOB
OT HUX JI0 BXO/Ia B 3/IaHUE.

3. B opranuzanuu He
coOnrofaercs TpeOoBaHHE K
pacIIMpeHHBIM ABEPHBIM
poeMam, HeOOXOAUMBIM ISt
TepeIBIKEHUST MHBAJIUJIOB Ha
KOJISICKe (OpraHu3anus
pacrojioKeHa B 3aHHH,
OTHECEHHOM K 00bEeKTaM
KYJIbTYPHOI'O HaCEJIeHNUs),
OTCYTCTBYIOT MTOPYYHHU.

4. B yupex/eHUn OTCYTCTBYET
noabeMHasi Tardopma Juist
oOecrnieyeHus JocTyna
MaJOMOOUIBHBIX TPaXK/IaH B
OpTaHU3aIHIO.

KOHKPETHBIE 33]1a4¥, HalpUMep):

- pacIIMpeHKe ¥ BRIPABHUBAHUE
TpOTyapa Ha IPUJIETAr0LIEH
TEPPUTOPHH,

- IPEIOCTABJICHUE OPTaHU3AIII
HOBOTO 3/1aHUsI (YACTH 3/IaHUSA),
MO3BOJISFONIETO 000PYI0BATh €TO C
co0Ir0IeHEM HEOOXOIUMBIX
YCIIOBUH JOCTYITHOCTH (HAJIUYHE
a/IaITUPOBAHHBIX JTU(PTOB, TOPYUYHEH,
PaCIIMPEHHBIX ABEPHBIX IPOESMOB).
2. O6ecnieunTh pa3MelleHNe
CIIEIIUATILHBIX MTAPKOBOYHBIX MECT
PSAIAOM APYT C IPYTOM.

3. O0ecneyuTh 0003HAYEHHE X
MECTOHAXOXKICHHSI YKa3aTeleMm,
PAaCIIOJIOKEHHBIM PSJIOM C TJIaBHBIM
BXOJIOM B 3/[aHHE, a TAKXKeE
0003HaUYCHHE UX HA3eMHOM
pPa3METKOI HE TOJIBKO Ha
MOBEPXHOCTH MAPKOBKH, HO U C
MTOMOIIHIO BEPTHKAITLHOTO 3HAKA.

4. Ob0ecnieunTh HAaHECEHUE HA
IIPOE3KEN YACTH HA MPUJIETAIOIIEN K
OpTraHu3aIui TEPPUTOPUU PA3METKU
JUTSI TICTIIEXOHBIX UJTH BEJIOIOPOKEK.
5. IIpoBecTu paboOTHI MO YCTaHOBKE
MOTEEMHOM TIAT(HOPMBI WITH
aHAJIOTUYHOTO YCTPOMCTBA,
00ecrneYnBaroIiero BO3MOKHOCTE
JOCTYIa MaIOMOOWIIbHBIX TPaXKIaH:
- IpUOOpeCTH NePeIBUKHON
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MOOUITBHBIN TTAHIYC,

- IPOBECTH PAOOTHI 1O
MOJICPHU3AIUU WIIA 3aMEHE
JICCTHUYHOTO Mapiiia U yCTaHOBKE
MaHayca Ha BXOJIE B OPTaHHU3ALIHUIO.

5. OTcyTCTBYeT ClIelHAIBHO
000pyI0BaHHOE JIJISl HHBAJIH]IOB
CaHUTAPHO-TUTHEHUICCKOE
MOMEIICHUE

6. O6opyn0BaTh CAaHUTAPHO-
TUTHEHUYECKOE IIOMELIEHUE C
YCTaHOBKOW HEOOXOUMOTO
CIEIUAIILHOTO 000pYIOBaHUS ISt
WHBAJIUJIOB (TaKTHIIbHAS TAOJIMYKa CO
mpudTom bpaitis u TakTHIIBHAS
MHEMOCXEMa /I CaHy3Jia Ha BXOJIE,
CIIEUHUAJIbHBIN YHUTa3 BbICOTOHN 50
CM, IOPYYHH ISl PAKOBUHBI 1
YHUTa3a, HACTEHHbIE TIOPYYHH,
KPIOYOK JIJISl KOCTBUICH, TAKTUIIbHBIE
KOHYC-HaBUTaTOPBI
MIPOTUBOCKOJIB3SAIINE, KOHTPACTHAS
JIEHTa JUIs IBEPHBIX MIPOEMOB)

OtcyrcTBUE
YCIOBUM
JOCTYITHOCTH
yCIIyT JUIs
WHBAJIUIOB 110

cIyxy (CIyxy u
3PEHHUIO)

ObecrieunTn
MOJTyYCHHE
YCIIYT JUIst
HHBaJIUIO0B 10

ciyxy (cayxy u
3PEHHUIO)

HexkoppekrtHas
(dbopMynupoBKa

Her xoHKpeTH3auy NpUYrH
HEYJOBJIETBOPEHHOCTH. Hu
YIIOJTHOMOYEHHBIN OpraH
BJIACTH, HU cama OpraHu3anus
HE CMOT'YT Ha OCHOBE TaKOI'0
3aMeyaHus pa3padboTaTh U
IIPUHATH KOHKPETHBIE MEPBI,
HalpaBJIEHHbIE Ha
pean3anuio NpeayIoKeHHON

1. B opranusanuu oTcyTcTBYeT
CYpIOTIEPEBO UMK
(TudaocypronepeBoUNK)

2. OrcyTcTBYET NyOJIMpOBaHKE
U1 MTHBAJIU/IOB 110 CIyXY U
3PEHUI0 3BYKOBOM U 3pUTEIIBHOMN
nH(pOpMAIIUU C UCTIOIB30BAHUEM
CTIETINATM3UPOBAHHOTO
00opyIOBaHUsI.

3. Cucrema HaBHTAIlUH B
OpraHu3alK HE aJJalTHPOBaHa

1. BBecTu B mITaTHOE paclucaHue
OpTaHMU3aINH JIOJDKHOCTh
CypAOIEepeBOTINKA
(TudnocypronepeBoaurka). B
CIIy4ae OTCYTCTBUS TaKOM
BO3MOYXHOCTH - 3aKJTFOYUTH JIOTOBOP
C OpPTaHU3AIMSIMHI CUCTEMBI
COIMAJILHOM 3aIAThI I OOIIIECTBOM
TIIYXUX 10 TIPEIOCTABICHUIO TAaKUX
YCIIYT B CiTy4ae HEOOXOMMOCTH.
N
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PEKOMEH/IalluU, KOTOPas
Tax)Ke JaHa B 000OIIEHHOM,
(dbopmansHOM BUIE.
Heo0xomuMo o0ecrieunTh He
MIPOCTO Pa30BOE YCTPAHEHUE
HEJI0CTaTKa, HO U
MOCTOSIHHYIO paboTy 1o

JUISL NHBAJIUJOB 10 CIyXY (CliyXy
Y 3PEHHUI0), OTCYTCTBYIOT
3BYKOBBIE Masiki WJIK UHbIE
cpencTBa it ”HGOPMUPOBAHUS
HE3PSYNX U CIIA00BHISAIIIX
MOCETUTENICH O TOM, KaK MPOUTH
K KOHKPETHOMY MECTY B

HanpaButh Ha 00y4eHue mno
nporpamMme OATOTOBKH
CYpZIOTIEPEBOTYUKOB COTPYAHUKA
OpraHu3auuy, B QYHKIHOHAT
KOTOPOT'O BXOJUT PEryJisipHOe
B3aUMO/ICHCTBHE C MHBAJIHAMU 110

cIyxy

o0ecIeyeHnro OpraHU3aIK U KaKue 2. 3aKyInuTh U YCTAaHOBUTh
paboTOCIIOCOOHOCTH U MIPEMSTCTBUS €CTh HA MMYTH o0opynoBaHue, oOecreunBaronee
perynsipHomMy clIeOBaHUs TyONIMpoBaHUE /I MHBAJIUJIOB 110
HCIIOIb30BaHHIO CIIyXY ¥ 3pEHHIO 3BYKOBOM U
CHEIUATU3UPOBAHHOTO 3pUTEIBHON HHPOPMAITIH C
o0opynoBaHus MCIOJIb30BaHUEM BU3YaJIbHO-
AKyCTUYECKUX CHUCTEM, CIICIIUATBHBIX
Ta0J10, BOCITPOU3BOIAIINX
BU3yaJIbHO-PEUEBBIEC COOOIICHUS;
3BYKOBBIX MasikOB JUJISI
BOCITPOM3BEICHUS ayAHOCOOOIIEHUMA
C 1eNbI0 UH(POPMHUPOBAHUS HEIPSTUUX
M CIIA00BUIAIIUX ITOCETUTEIICH
3. [IpoBecTu o0yueHue COTPYIHUKOB
OpraHu3aIHi UCTI0Ib30BaHUIO
BHU3yaJIbHO-aKYCTUYECKUX CUCTEM
[Tonyuarenn Yaydmuts HexoppexTHas 1. Corpynnuku opranuzamnuu He | 1. [IpoBecTH HHCTpYKTaxX U
YCIIYT C YCIIOBHS (dbopMynupoBKa HMMEIOT OTIbITa M HEOOXOUMBIX | 00ydeHHEe COTPYTHUKOB IO BOIIPOCaM
OTpaHUYEHHBIM | JOCTYITHOCTH Her koHkpeTH3anuu - BEIBOJ | HABBIKOB B3aUMOJICUCTBUS C obecrnevyeHns JOCTYITHOCTH
i YCITYT IS cJieJIaH TOJIbKO Ha OCHOBE JIUIIAMH ¢ OTPaHUYEHHBIMHU OpraHu3aIiy I MHBAJIM/IOB, B T.U.:
BO3MOJKHOCTSIM | MHBAJINJIOB JAHHBIX OIpoca Mo BO3MOKHOCTSIMU 37I0POBBS U - 110 COMPOBOXKACHUIO

Y 37I0pOBbS HE B
MOJIHOM Mepe
YAOBJIETBOPEHBI

BEPXHEYPOBHEBOI1 OlleHKe 0€e3
BBISIBJICHUSI IPUYUH
HEYJOBJIETBOPEHHOCTH. Hu

WHBAINAIAMH.
2. B opranu3zaiuu He
MPEYCMOTPEHO COMPOBOXKICHUE

MaJOMOOUIIBHBIX TPaXKJIaH B
MIOMEILEHUAX OPraHN3aluy 1 Ha
MPUJIETAIOIIEH TEPPUTOPHUH C
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CO3/1aHHBIMU YIIOJTHOMOYEHHBIN OopraH VHBAJIN/I0B HA TEPPUTOPUH - HE Y4€TOM UMEIOIUXCS Y HUX
YCIIOBUSIMU BJIACTH, HU Cama OpraHu3alus | 3aKpeIIeH COOTBETCTBYOLINM OTrpaHUYEHUN U PaCCTPONCTB,
MIOJIyYEHUs HE CMOTYT Ha OCHOBE TaKoro | (pyHKIIMOHAIL - 110 OKAa3aHUIO COAECHCTBUS
yCIIyT 3aMeydaHus pa3padoTarh U 3. 3HauuTeNbHAsA YacTh yCIYT, MHBAJINAY B OECIPENsITCTBEHHOM
MPUHATH KOHKPETHBIE MEPBI, | BOCTPEOOBAHHBIX HHBAIUIAMH, [IOJIyUYEHUU YCIYTH.
HaIIPaBJICHHBIC HA IIPEJOCTaBIIAIOTCSA HA 2 - 3 2. OnpenenuTs U 3aKpeNnuTh B
pean3anmio NpeayIoKeHHON | 3Takax 37aHusl, Kyaa JOJIKHOCTHBIX MHCTPYKLUSAX U
PEKOMEHIalluU, KOTOPast MaJIOMOOMJIBHBIM KaTErOpUsIM | PACHOPSAAUTENbHBIX JOKYMEHTaX
TaKXe JaHa B 0000IIEHHOM, |IoslydaTesieil yCiyr HEeBO3MOXKHO | OTBETCTBEHHOCTh KOHKPETHBIX
dbopmansHOM BHUIE. IIOIIACTh B CUJIy OTCYTCTBHS B pabOTHUKOB (KaTeropuii pabOTHHUKOB)
Heo6xoanmo OpraHu3aluu Judra. OpraHu3alyu 110 CONTPOBOXKACHUIO
IIPOaHAIU3UPOBAThH MaJIOMOOUJIBHBIX TPaXK/iaH U
JETAIM3UPOBAHHBIE OTBETHI OKa3aHHUIO UM COJICHCTBUS B
IpaX</1aH [0 €IUHON aHKeTe, a MIOJIyYE€HUU YCITYTH.
B CIIy4ae UX OTCYTCTBHS - 3. IIpoBecTy ONTUMU3ALINIO
U3YYUTh CYILECTBYIOIIHE pacroio>keHusi KaOMHETOB
Xaso0bl U OOpaleHus OpraHu3aliM ¢ y4ETOM 00ecreueHus
rpaxaaH J1u0o0 MpOBECTH UX TOCTYIMHOCTH JJIsi
JIOTIOJTHATEIIBHBIE OTIPOCHI. MaJIOMOOMIIBHBIX I'PaXJIaH,
OTtcyTCcTBUE KOHKPETHOMN nepeHecTy Hanboiee
uHpOpMalLKU B TAKOH BOCTpeOOBaHHbIE KAOMHETHI U YCIYTH
CUTYallUU MOXET ObITh Ha TepBbIi 3Tax
OCHOBAHHUEM JUIsl TOTO, YTOOBI
OO0ILIECTBEHHBIN COBET I10
HOK npunsn pemenue JIM4HO
OLIEHUTH CYLIECTBYIOIIEE
COCTOSIHUE YCIIOBUI
JOCTYITHOCTH YCIYT JUIS
WHBAJIHMIOB C BBIE3/IOM B
OpraHM3aIHIo.
IV. ToGpoxenaTenbHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3alMU WK (PelepabHOTO YUPEkKACHUSI MEIUKO-COLUATbHON IKCIEPTU3BI
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[Tonyuarenu
yCIIyT CKOpee
YIOBJIECTBOPEHBI
YPOBHEM
JT00pOXKEIaTENb
HOCTH H
BEXJIMBOCTH
pabOTHHKOB
OpraHu3aIui,
00eCTIeYNBAFOII
UX TIEPBUYHBIN
KOHTaKT U
nHpopMUpoBaH
ue

[Tonyuarenu
YCIIyT CKOpee
yJIOBJIETBOPEHBI
YpOBHEM
I00pOXKenaTeNb
HOCTH H
BEXIIUBOCTH
pabOTHHUKOB
OpraHu3aIH
npu
JMCTAaHIIMOHHBI
X (popmax
B3aUMO/ICVCTBU
o

IToBBICHTE
YPOBEHbB
no0posxenaTenb
HOCTH
repcoHasa
OpraHU3aIHH
MIPY IEPBUIHOM
KOHTAaKT€ C
MOJTy4aTeNIIMU
yciyr
IToBBICUTH
YPOBEHb
no00poskenaTenb
HOCTH
repcoHasa
OpraHu3aIuu
npu
IACTAHIIHOHHBI
X (popmax
B3aHUMOJICHCTBH
i

@opMyIMpOBKa HENOCTATKA
HE COJEPKUT XapaKTEPUCTUK
CYILIECTBYIOIIMX MPOOIeM U
KOHCTaTHPYET CKOpee
I10JIO)KUTEIIbHYIO
XapaKTEPUCTUKY YPOBHS
T00pOXKENaATETLHOCTH U
BEXJIUBOCTU PaOOTHUKOB
OpraHH3alMH.
Konkpetnzannu npuana
HEYJIOBJIETBOPEHHOCTH HET.
Hu ynosmnomoueHHslii opraxn
BJIACTH, HU cama OpraHu3anus
HE CMOT'YT Ha OCHOBE TaKOTO
3aMeyvaHus pa3padoTarh U
IIPUHSATH KOHKPETHBIE MEPBI,
HaIpaBJICHHBIC HA
MOBBILICHHE
TO0OPOKENATETHHOCTH U
BEXJIMBOCTH TEPCOHANIA.

1. OT™meuaroTes ciayyau
HEYBXHUTEIHHOTO MU
(haMUIBIPHOTO OOpaIEHUS
pabOTHHUKOB OpTraHU3AIMH K
MOJTy4YaTessIM YCIIYT B INYHOM
obmennu u no tenedony (He
MPEJCTABISIOTCS, HE YTOUHSIOT
UMS ¥ OTYECTBO JIJIS
JabHEHIIeH KOMMYHUKAIUH,
WCTIOJIB3YIOT )KapTOHHYIO
JIEKCHUKY)

2. OTCyTCTBYET €IUHBIN
CTaHJapT MPEICTABICHUS
uHpopManuu 1o TeaedoHy, He
YCTaHOBJICHBI TPEOOBAHHUS K
0053aTeIbHOCTH OTBETA Ha
Tesie()OHHBIN 3BOHOK, OTBET Ha
BOIIPOC 10 TenePOHY JACTCs B
OrpaHUYEHHOM 00BEME,
MPOUCXOIUT OTCHUIKA 3BOHSIINX
Ha JIpYTUX CIIEIUaINCTOB 0e3
MPEIOCTABICHUSI KOHTAaKTHOM
uHbopMaLUU U
ABTOMAaTHUYECKOU
nepeajipecauy.

3. Y COTpyaHUKOB OpraHU3aIuu
OTCYTCTBYET JINUHAsS
3aWHTEPECOBAHHOCTH B
MOBBIIIICHUH Ka4eCTBa
B3aUMOJICVCTBHS C
MOJIy4aTeISIMHU YCITYT

1. ITpoBecTu oOyueHue mepconana
OpraHU3aIy 110 BOPOCAM STHUKU U
JICOHTOJIOTHU

2. IIpoBectn 0Oy4yeHUe IepcoHana
OpraHu3aIiy 10 BOIPOCaM
KIIMEHTOLEHTPUYHOCTH, peann3auu
crangapra "['ocymapctBo juis roaeit”
Y IPUHLIUIIOB POAKTUBHOTO
MPEIOCTaBICHUS yCIYT

3. BBectu Ha perysisipHOi OCHOBE (He
pexe 1 pa3a B kBapTair) pabouune
COBEIIAHUS C KOJUIEKTUBOM
OpraHHU3aIH 110 BOPOCaM
coOII0IEHHSI HOPM
npodhecCuOHaNBHOM STUKU U TPABUI
CITy>K€OHOTO TTOBEACHUS

4. Pa3paboTka BHYTPEHHETO
CTaHJapTa U MAMSTKH T10
IPEJOCTaBICHUIO HH(OPMAINH 110
TesneoHy TSl CIIEIIHATICTOB
OpraHu3aIluu

5. BHecTn u3MeHeHus B TPYAOBOU
JIOTOBOP € pabOTHUKAMHU
OpraHu3aIliy, BKIIIOYHB PE3yIbTATHI
HOK (otnenbHbie
KpUTEPUN/TIOKA3aTEIN) B COCTAB
nokasartesei pe3ylnbTaTUBHOCTH
KaXJI0TO pabOTHHUKA,
OCYILIECTBIISIOLIETO B3aUMO/ICHCTBHE
C TIOJTyJaTeIIsSIMU YCIIYT, JIIs
YCTaHOBJICHHS CTUMYIIUPYIOIINX
BBIIIJIAT U MICTIOJIb30BAaHMSI B PaMKax

HafeXXHaa nNpaBoBad noaAep)XkKa

www.consultant.ru

Crpanuua 134 u3 141



https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auum paboTbl B pamMkax Npos...

[okymeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.09.2024

IIpOorpaMM HeMaTepUaIbHOU
MOTHBALVH

V. Y 10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIYT

[Tonyuarenu Co3nath

YCIIYT HE B YCIJIOBHS IS
IIOJIHOW Mepe  |TOTOBHOCTHU
TOTOBBI MoJy4daresien
PEKOMEHI0BaTh | yCIyr
OpraHu3alMI0 | PEKOMEHJ0BAaTh
IpYruM OpraHu3aluIo
[Tonyuarenu [ToBbicuTh
YCIIYT HE B YPOBEHb
MIOJIHOW Mepe | yAOBJIETBOPEHH
YAOBJIETBOPEHBI | OCTH
YCIIOBUSIMHU YCIIOBUSIMU
OKa3aHMs yCIyT | OKa3aHUs yCIyT
B LIEJIOM B LIEJIOM

dopMyIupoBKa Hel0CTaTKa
HE COJEPKUT XapaKTEPUCTUK
COOCTBEHHO HEAOCTATKA U
MacmTabHOCTH TPOOIEMBI
Hert koHKpeTH3anuu npuuuH
HU3KOH TOTOBHOCTH
PEKOMEH10BaTh
OpraHM3alMIo.
IIpennoxennas
bopmynHpoBKa
peKoMeHaalui 1o
YCTPaHEHUIO HEJA0CTaTKa
"Co3nath yciaoBus AJis
TOTOBHOCTH..." HE COAEPKUT
KOHKPETHBIX MEp WUJIH
XapaKTEPUCTHK ITUX
yciosuii. Hu
YIIOJIJHOMOYEHHBIN OpraH
BJIACTH, HU caMa OpraHu3aIus
HE CMOT'YT Ha OCHOBE TaKOI'0
3aMeyvaHus pa3paboTaTh U
MPHUHATH KOHKPETHBIE MEPHI,
HarpaBJICHHbIE Ha
MTOBBIIICHUE JIOSITLHOCTH
noJryyartesnen yciayr K
OpraHu3alHH.

Heo6xoanmMo npoBoanuTh

1. Jons momyuarenen ycayr,
TOTOBBIX PEKOMEH/10BATh

OpraHu3ainuro, COCTaBJIsICT MCHECC

60%

2. Jlons nonmyuarenei yciyr,
YJIOBJIETBOPEHHBIX YCIIOBUSMU
OKa3aHMs yCIYT B LIEJIOM, HE
npesbimaet 40%

3. Ilomyyarenu yciayr OTMEYaroT
OTCYTCTBHE aJJpECHOI pabOTHI €
UX NOTPEOHOCTAMU U
(hopMaIbHBINA TTOIXO K
OKa3aHMIO YCIYT B OpraHU3aluu

1. IIpoBecTr BHYTpEHHUH ayguT
CUCTEMBI MEHE/IPKMEHTA KaueCTBa B
CTPYKTYPHBIX HOJpa3IelICHUSIX
OpraHU3alH C LEIbI0 pealu3anun
IPEBEHTUBHBIX MEp, HAIIPABJICHHbBIX
Ha COBEPIICHCTBOBAHUE YCIOBUMI
OKa3aHMsl yCIyT 10 NEPEYHI0
HE/IOCTATKOB, BBISIBICHHBIX B IPYTUX
OpraHu3alUsaX WIN CTPYKTYPHBIX
nojipa3/iesieHusix (yrnpaBJjaeHHUe 110
npereacHTam)

2. [IpoBectu aHKETUPOBAHUE CPEIU
noJiy4yaresiei COLMaNbHBIX YCIYT,
HaIpaBJIEHHOE Ha BBISIBICHUE
rITyOMHHBIX TPUYUH
HEYJIOBJIETBOPEHHOCTH YCIOBUAMHU
OKa3aHMs ycIyr

3. PazpaboTaTh KapThl KJIMEHTCKOTO
IyTH, HAIIPaBJICHHbIE HA YTOYHEHUE U
ONTUMM3AIMIO CLIECHAPUEB U YCIOBUI
OKa3aHMsl yCIyT B OpraHu3aluu

4. Pa3paboTaTh U IpoBECTH
MH(POPMALMOHHYIO KaMITaHUIO TI0
MH(OPMUPOBAHUIO TPAXKIAH O
¢dopmax M BUJaX OKa3bIBAEMbIX
YCIIYT, CYLIECTBYIOIUX
IpEeUMYIIeCcTBaX MOJyYSHHs UX B
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JOITIOJIHUTCIIBHOC

UCCIIeIOBaHNE U Pa3pabOTKy

KOHKPETHBIX MEP BECTH HA

OCHOBC YTOYHCHHBIX JaHHBIX

- 3TO ¥ JOJIKHO OBITh

OTpa’X€HO B PEKOMCHAAMAX.

JTAaHHOM OpraHu3alru, BO3MOKHBIX
JBrOTax U Ip. (M3rOTOBJICHUE
aMATOK, OYKJIETOB, HAIIMCAHUE
crateit B CMU u 1.11.)

5. BHenpuTh B IpakTUKy paboThI
OpraHu3alUy POEKTHI,
HaIPaBJICHHbIE HA TIOBBILIECHHE

3¢ (PEKTUBHOCTH MTPEAOCTABICHUS
COLMAJIBHBIX YCIIYT U padoTy ¢
L[EJIEBBIMU KaTErOPUsIMHU
nonyyarenei ycayr (Hanpumep,
CO3IaHMIO YCIIOBUH AJ1s1 00yueHus
Jro/iel C MEHTAJIbHBIMU
HapyueHusamy, "Teppuropus
BO3MOYKHOCTEH IS TpakJjaH
cepebpsiHOro Bo3pacrta' mo
OpraHu3aliy U HOJJIEPIKKE
TBOPUYECKOTO J10CyTa rpakJiaH
IIO’KUJIOTO BO3pAcTa,
YJIOBJIETBOPEHUIO U PAa3BUTHIO UX
KYJIBTYPHBIX, TYXOBHBIX
notpedHoCTEN)

6. Ha ypoBHE ynOJTHOMOYEHHOTO
opraHa BJIaCTH (y4peauTens
OpraHu3alii) BHECTH U3MEHEHUS B
TPYIOBOM JOTOBOP C
PYKOBOIUTEISIMU OpraHU3aLMN
COITMATFHOM c(pepbl, BKIIFOUUB OOIIHE
pesynbraTel HOK 1 pe3ynbratel
MCIIOJTHEHUS TJIAHOB 110 YCTPAHEHHUIO
HEZ0CTaTKOB, BBISBIIEHHBIX B XO€
HOK" B nokazarenu
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PEe3yAbTAaTUBHOCTH IS
YCTaHOBJICHUS CTUMYJIUPYIOIINX
BBITIJIAT U UCTIOJIb30BAHMS B pAMKaX
porpaMM HemaTepuanbHOU
MOTHUBALIUH
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[Tpunoxenue 3

K MeToan4ecKuM peKOMEHIalusIM

10 OpTraHU3aIuy PabOThI B paMKaX MPOBEICHUS
HE3aBUCHUMOM OIICHKU KaueCTBa YCIOBHUI OKa3aHUsl YCIyT
opraHu3aiusaMu B chepe KylnbTyphl, OXpaHbl 310POBbS,
00pa3oBaHus, COLMATBHOTO 00CTYKUBaHUSA U (PeiepaTbHbBIMU
YUPEXKACHUAMH MEIMKO-COLIMATIbHON AKCIIEPTU3bI,
YTBEP>KJICHHBIM MTPUKa30M MUHUCTEPCTBA TpyAa

U colmanbHOM 3amuThl Poccuiickonn @enepanuu

ot 28 nexabdps 2023 r. N 899

OCHOBHBbIE Buabl MEPOMPUATUA, HANPABJEHHbIX
HA NOBbILLUEHUE KAYECTBA YCIIOBUA OKA3AHUSA YCIYT
N YCTPAHEHUE BbIABJIEHHbIX HEQOCTATKOB

l. CoBepIIeHCTBOBAHUE MaTepHAITbHO-TEXHUYECKOU 0a3bl (CTpOUTETHCTBO/PEMOHT
3/1aHUI/COOPYKEHH; 3aKynKa 000pyIdOBaHMs, MEOENH, PACXOJHBIX MaTEepHaOB U Tp.; YCTAHOBJICHHE
cUCTeM O€30MacHOCTH M OIOBEUICHWS; BHEIPCHHE aBTOMATH3UPOBAHHBIX MH(POPMAIIMOHHBIX CHUCTEM U
TEXHOJIOTHH B paboTy OpraHu3aluii counanbHON cepbl 171 MOBBIIICHUS KaueCTBa OOCITYKHUBAHUS U TIP.)

2. BzaumojeiicTBue OpraHU3alyii COUMAIBHOW CQepbl C OpraHaMu BIACTH CyOBEKTa/OpraHaMu
MECTHOT'O CaMOYIIPaBJICHMsI Ul PELUEHUS 3a7ad MOBBILIEHUS KayecTBa YCIOBHM OKa3aHMs COLMAJIbHBIX
yclyr (pelieHrne BONPOCOB IO TPAHCHOPTHOM JOCTYMHOCTH - 3allyCK HOBBIX MapIIpyTOB, HOBBIX
OCTaHOBOK M TIp.; COBEPIIEHCTBOBAHUE JIOPOKHOW MH(PPACTPYKTYphI - 3HAKM, Pa3MeETKa, MeUIeXOJHbIe
IIEPEXO/IbI, BBIJCICHHBIC CTOSIHKA W Ip.; COIJAaCOBaHUE CPOKOB IPOBEACHHUS HE3aBHCHUMOHM OLIEHKH B
OTHOILIEHUH opranuzanuil, nomiexamux HOK B Heckonbkux cdepax, - Hanmpumep, JOMa-MHTEPHATHI,
JIoMa MpecTapebix U 1p.)

3. O6yuarone MepornpHsaTHs (IIPOBEACHUE CEMHHApOB, BEOMHAPOB, MAcTEep-KJIacCcoB M Mp. Ui
PYKOBOJUTENEH U COTPYIHUKOB OpraHU3aliil COIMAIbHON C(epbl, OpraHOB IOCY/IapCTBEHHOW BIACTU U
MECTHOI'O CaMOYIIPaBJIEHUsS; IIPE3ECHTAlUs U PacIpOCTpaHEHUE JIyYIIUX IPAKTUK CPEeau OpraHu3alui
colMaIbHOU cdepsl U 1p.)

4. MepH AUCHUIITIMHAPHOIO XapaKTeépa B OTHOIICHHHU pYKOBOI[I/ITCJ'ICI\/’I H COTPYAHHUKOB
opraHmaum‘/'I, IMOKa3aBIINX HANXYAIINWEC PE3YJIbTAThl I10 UTOT'aM OLCHKH

5. MaTCpI/IaJ'IBHOC moourpeHuc pYKOBOI[HTeHCﬁ H COTPpYAHHKOB OpFaHI/I3aI_[I/II71, IIOKa3aBIINX
HaWJIydarue pe3yJIbTaThl IO UTOTaM OLICHKHU

6. Mepsl HemaTepuanbHOM MOTHBaLUU (KMcnojb3oBaHue pe3ynpraroB HOK B kauecTBe kpuTepuen
pu OTOOpE/OLIEHKE Y4YaCTHUKOB MPO(EecCHOHANBHBIX M HMHBIX KOHKYpcoB (Hampumep, "Jlyummii
cCOlMalbHBIA paOoTHUK"), pa3memieHne Ha Jlocke modera, TNpeACTaBICHUE PYKOBOJUTENEH WU
COTPYJHUKOB OpraHU3aIMi K HArpaXKICHHUIO TOYETHBIMU TpaMOTaMu, 0JaroJapHOCTSAMH U TIp.)
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7. PazButre unpopmMannmoHHOM cpenbl U GopMUpOBaHUE OOIIECTBEHHOTO MHEHUS (padota co CMU,
COIlMAJIbHAS peKJiaMa, CO3JaHHE TEMAaTHYECKUX HH()OPMAIMOHHBIX PECYpPCOB, OCBEIIAIOIIUX BOIPOCHI
pa3BUTHUS OpraHU3aluii conuanbHOU cdeprl, 00cyxnenue pesyapbratoB HOK Ha BeTpeuax ¢ HacelneHueM,
MIPOBEJICHUE MPSIMBIX TeIe()OHHBIX JIMHUI ¢ HACEJICHUEM, ITPOBEJICHNE TPECC-KOHPEPEHITUH U TIP.)

8. HopmaTuBHOE peryanpoBaHue IPOLECCOB, CBA3aHHBIX C PEILIEHUEM IIOCTABICHHbIX 3a/1a4, B T.4.:

- BHECEHHWE HM3MEHEHUN B HOpPMATHUBHBIE IPaBOBble aKThl cyObekTa Poccuiickoit denepauuu,
NPUHATHE HOBBIX HOPMATUBHBIX MPABOBBIX AaKTOB (HAmpUMep, MOpsaKa OIEHKH 3()(HEKTHBHOCTH
NesITeIbHOCTH PYKOBOAUTENEH OpraHu3aluii COlManbHoM chepsl),

- BHECCHHWE W3MCHEHUII/IONOIHEHUII B NPOTrpaMMHBIE JIOKYMEHTBI (CTpaTeruu, MPOrpaMMbl
pa3BUTHSL, IUIAHBIL, JOPOXKHBIE KapThl U 1Ip.),

- U3JIaHUE PACTIOPSAIUTEIBHBIX JTOKYMEHTOB (IIPHUKa3/paclopsKEHUE) PyKOBOAUTEINS OpraHa BIacTH
CyObeKTa/opraHa MECTHOI'O CaMOYIIPaBJICHUS UM PYKOBOJUTENS OPraHU3alMK COLUAIBbHOM cepbl,

- 3aKJII0YEHUE JIOrOBOPOB O coTpynnHuyectBe (co CMMU, ¢ oOpa3oBaTelbHBIMU OpTraHU3AIMSIMU, C
HKO u o01iecTBeHHBIMU OpraHU3AIUSAME H TIP. ).

Martpuua npuHATHS PELICHUH 110 TPUOPUTETHOCTH KOHKPETHBIX
MEPOIPUATHH 110 YCTPAHEHUIO BBISIBJICHHBIX HEJJOCTATKOB

AHaiu3 NPUOPUTETHOCTH pPEATU3AaLUU MEPOINPUSTUI MO COBOKYIHOCTU BBISBIEHHBIX IMpOoOIeM
MIPOBOAMTCS HA OCHOBE MOJIM(DUIIMPOBAHHON MaTPHUIll Dif3eHXayspa

KoncynsrantlIntoc: npumevanue.

Slueiiku, BbIAETICHHbIE B O(QHMIMATBHOM TEKCTE JTOKYMEHTa KOPUYHEBBIM IIBETOM, B 3JIEKTPOHHON
BepcHM 0003HAYEHBI 3HAKOM a, BBIJIECJIEHHBIE CEPhIM I[BETOM - 0003HAY€HBbl 3HAKOM b, BbIJE/IEHHBIE
O€eJIbIM IIBETOM - 0003HAYEHbI 3HAKOM C.

CnoxHocth | PeanuzoBatb PeanuzoBars PeanuzoBars

Baxnocts JIETKO BO3MO>KHO poOJIeMaTUYHO
Bricokuit apdext ans 3 a b
OpraHu3aluu
Cpennuit a¢ ekt s 3 b c
OpraHu3aIuu
Hesnauutenbublil apdext mms b c c
OpraHu3aluu

a |001acTb BEICOKOTO MPUOPHUTETA

b |oGmacTe cpemnero npuopureTa

www.consultant.ru Crpanuua 139 u3 141

HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

C |00y1acTh HU3KOT'O IIPpUOPUTCTA

IIpunoxenne U

K MeToan4ecKuM peKOMEHAALNAM

10 OpraHu3aluu paboThl B paMKax IPOBEIACHUS
HE3aBHCHMOM OLICHKM KaueCTBa yCJIOBUM OKa3aHMs yCIIyT
OpraHu3alusaIMe B cepe KyJIbTypbl, OXPaHbI 3710POBbS,
00pa30BaHus, COLUATIBHOTO 00CTYKUBAHUA U (QellepaTbHbIMU
YUPEKICHUSIMHA MEINKO-COLMATIbHON KCIIEPTU3BI,
YTBEPKACHHBIM IIpUKa3oM MUHHUCTEPCTBA TPyAA

Y COLMAJIBHOM 3amuThl Poccuiickon @enepannn

ot 28 nekabps 2023 r. N 899

TPEBOBAHUA U METOOANWYECKUWE PEKOMEHAOALIUU
(BANEE - PEKOMEHOALIMW) MO PA3MELLEHUIO HA O®ULIMATIBHBIX CAUTAX
OPIAHU3ALWUN B COEPE KYNbTYPbl, OXPAHbI 34OPOBbS, OEPA30OBAHMUA,
COLUMANBHOIO OBCNYXUBAHUA U PEAEPAJIbHBIX YYPEXAEHUAX
MEQWUKO-COLMANBbHOW 3KCNEPTU3bI (QANEE - OPFTAHU3ALIUN)
WH®OPMALIMK O HE3ABUCUMOMN OLIEHKE KAYECTBA
YCNOBWUI OKA3AHUSA YCIYT

Ha odunmansHOoM caiiTe Kaxmoil opraHum3auuu (IpU YCJIOBUM WX HAJIWYMA) JIOJDKHA OBITH
pa3MenieHa HWHQpOpMAIUS O HE3aBUCHMOM OIIEHKE KadyecTBa YCIOBUM OKa3aHHs yciayr (mamee -
HEe3aBHCHMas OIEHKa), BKIIIOYAIOIIas B ceOs:

aHOHC HE3aBHCHUMOM OIICHKHU, conepmamnﬁ [eJIn, 3aa49u U NMOpAIO0K €€ ITPOBCACHUS,
PE3YIbTATBI OUCHKH OpPraHu3aiuy 1o uToram MOC/IeIHEH HpOBGI[GHHOfI OLICHKU,
PE3YyIbTAaThI BHIITOJHCHUA MepOHpI/IHTI/Iﬁ IJIaHa 110 YCTPAHCHUIO HCJOCTATKOB;

IJIaH 110 YCTPAaHCHUIO HEAOCTATKOB 110 PE3yjIbTaTaM HpOBeI[CHHOfI OLICHKU,

nepcoHnuupoBaHblii  QR-kox U1 OIEHKM KauecTBa YCIOBMM IpPENOCTaBICHUS YCIyT
OpTraHU3ali WX MOJYyYaTeIsIMHA, KOTOPBIH JaeT BO3MOXKHOCTh OTKPBITH CTPAaHUIy OpTraHW3allii Ha
ounmansHOM caiite www.bus.gov.ru 1160 B MoOuiabHOM npuioxeHuu "Hame mHenue" (nanee - QR-
KOJ[) Ha BBIOOP MOJIb30BATES.

TpeGoBanusi K pa3MenieHUI0 WHPOPMAIMM O HE3aBUCHUMOW OIlEHKE Ha O(QUIMAIBHBIX CalTax
OpraHu3aLui.

1. 100% caifToB opraHu3aIuii JOJKHBI COAEPKaTh MHPOPMAIIUIO O HE3aBUCUMOH OIICHKE.
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2. Ha caiiTe opraHm3anuu JIOJDKHA OBITH CO3JaHa OTAEIbHAs CTPAaHMIIA HE3aBUCHMOM OLICHKH,
coZiepkaliasi BCIO IEPEYMCICHHYIO BbIIE HH(MOPMALUI0 B TEKCTOBOM BHJE JHUOO CCHUIOK Ha
COOTBETCTBYIOLUE TOKYMEHTHI.

3. AKTHBHAs CChUIKA Ha CTPAaHHUIly HE3aBUCUMOI OIIEHKH (JaJiee - aKTUBHAs CChUIKA) MOJIKHA OBITh
pa3MellleHa Ha 3arjiaBHOM CTpaHHUIIE calTa PsJIOM C COIMPOBOJIUTEIBHBIM TEKCTOM pa3MmelieHHoro QR-
Koa.

4. TpeboBanus k pazmenieHnto QR-koma Ha opuIMATBEHBIX caiiTax comepkarcs B TpeOoBaHUSIX U
METOAMYECKUX PEKOMEHIANUAX 110 Pa3MEIICHUIO B OpraHu3alusix B cepe KyJIbTypbl, OXPaHbI 310POBBS,
o0Opa3oBaHMs, COIMAILHOTO OOCIYyXHBaHHS U (eaepalbHBIX YUYPEKACHUAX MEIUKO-COIHATBLHOM
OKCHEPTHU3bI, a TAKKE Ha OQUIMAIBHBIX caiTax opranusanuii QR-KOZOB IUIsi MPOXOXKICHHS OLIEHKU
Ka4yecTBa yCJIOBUH MPETOCTABICHUS YCIYT.

5. AKTHBHasI CChIJIKA JIOJDKHA MPEICTABISATH COO0I TEKCT clieayromiero conepxanus: "He3aBucumas
OIICHKA KaueCTBa YCJIOBHI OKa3aHUs yCIyr".
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