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3apeructpuposaHo B MuHtocte Poccum 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALIMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCJIOBUN
OCYLLUECTBNEHUSA OBPA3OBATENbHOW AEATENBHOCTU OPFAHU3ALMAMM,
OCYLUECTBNAIOLWNAMU OBEPA3OBATEJIbHYIO OEATENIBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbIM NPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AONONMHUTENbHbLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cootBeTcTBMM ¢ nognyHkToM 4.2.49 MonoxeHns 0 MuHuctepcTBe npoceelleHns Poccuinckon ®epepauun,
yTBEPXAEHHOro nocrtaHoeneHuem [pasutensctBa Poccunckon Pepepaumm ot 28 umona 2018 r. N 884 "O6
yTBepxaeHun MonoxeHns o MuHuctepcTBe npocselleHms Poccunckon ®egepauum v npusHaHUM yTpaTUMBLUUMHU
cuny HekoTopbix akTtoB [lpaeBuTtensctBa Poccuickon Pepepaummn” (CobpaHne 3akoHogatenbctBa Poccuickon
depepaumu, 2018, N 32, cT. 5343), npukasbiBato:

YTBepauTb Mpunaraemble Mokasatenu, XxapakTepusylole o6liMe KPUTEPUM OLIEHKW KadecTBa YCIOBWMA
oCylLecTBMneHuss obpas3oBaTenbHOW [AeATENbHOCTUM OpraHu3auusiMi, OCYLLECTBASLWMMKY  0Bpa3oBaTenbHYyo
OEeATenbHOCTb MO OCHOBHbIM 06Lieobpa3oBaTenbHbIM nporpammMamM, obpasoBaTenbHbIM NporpaMmam CpeaHero
npodeccnoHanbHoro obpasoBaHUsA, OCHOBHbIM MporpammMamM npodeccnoHanbHOro oby4eHus, OONONHUTENbHbLIM
obLeobpasoBaTernbHbIM NporpaMmmam.

MwuHucTp
O.10.BACUJIBEBA

MpunoxeHune

YTBEpXOeHbI

npukasom MuHucTepcTBa NpocBeLLeHns
Poccuiickon ®eaepaunn

ot 13 mapta 2019 r. N 114

NMOKA3ATENWN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLIECTBNEHUA OEPA3OBATEJIbHOW OEATENIbBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AONONMHUTENIbHLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

I. MokasaTenu, xapakTepusyloLme OTKPbLITOCTbL U AOCTYNHOCTb
uHcopMaumm 06 opraHuM3auuu, ocyllecTBrsOWen obpasoBaTenbHYO
OeATenbLHOCTb (Qanee - opraHusaumm)
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N n/n MokasaTenu

CooTtBeTcTBME  WMH(pOpMaUMM O  OEATENbHOCTM  OpraHmM3aumu, pasMeLleHHOW  Ha
obLenoCcTyNHbIX  MHPOPMALMOHHBIX pecypcax, €ee coaepxaHuo u nopsagky (dopme)
pa3MeLleHusl, yCTaHOBMNEHHbIM HOPMAaTUBHBIMW NPaBOBbLIMW aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAX B MOMELLEHNM OpraHM3auny;

- Ha odwuumanbHOM canTe opraHv3aumm B MHAOPMAaLMOHHO-TENEKOMMYHUKALNOHHOW CeTn
"MHTepHeT" (nanee - cant) <1>

1.1.

Hannuve Ha odwmumansHOM canTte opraHudauumn (ydpexgeHus) wuHdopmaumm o
ANCTaHUMOHHBbIX cnocobax obpaTHoW CBA3WM M B3aMMOAENCTBUSA C NOMyYaTensaMu ycnyr n nx
PYHKLMOHMPOBAHNE:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYTHI;

- OMEKTPOHHbIX cepBucOB (bopma Ans nogayn 3NeKTPOHHOro obpalleHus, nony4vyeHue
KOHCynbTaumMmM No oKasbiBaeMbIM ycrnyram, pasgen "H4acto 3aagaBaemble Bonpock!");

- TEXHUYECKOW BO3MOXHOCTW BblpaXKeHWs nonydarensamm obpasoBaTeribHbIX YCyr MHEHUS O
KayecTBe okas3aHus ycnyr (Hanuume aHkeTbl ANs onpoca rpaxaaH Uin runepcchbinkn Ha Hee)

Hons nonyvatenen obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX OTKPbITOCTBIO, NOMHOTON U
OOCTYMHOCTbIO  MHGOpMauMM O  OeATenbHOCTM  opraHvM3auuy, pasMeLLleHHOW  Ha
NMHAOPMALMOHHBIX CTeHAax, Ha cante (B % OT obLiero uncna onpoLleHHbIX nonyyarenen
obpaszoBaTernbHbIX YCryr)

1.3.

<1> CraTbs 29 PeaepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
depepauymnn” (CobpaHne 3akoHogaTenscTBa Poccuinckon denepaunm, 2012, N 53, ct. 7598; 2015, N 27, cT. 3989),
noctaHosrneHue [NpasuTtensctea Poccurickon ®egepauun ot 10 mona 2013 r. N 582 "O6 yTBepxaeHun npasun
pasmeLlleHus Ha  odmumanbHom  canWte  obpasoBaTenbHON opraHusaumu B NHOPMALIMOHHO-
TEeNeKkOMMyHUKaUMOHHOW ceTn "MIHTepHeT" n obBHoBrneHns wuHdopmaumm o6 obpasoBaTenbHoOW opraHu3aummn”
(CobpaHue 3akoHogatenscTtBa Poccunckon depepaumm, 2013, N 29, c1. 3964; 2015, N 43, cT1. 5979; 2017, N 21,
cT. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepusyrowme KOMOPTHOCTL YCIOBUNA,
B KOTOPbIX OCyLLeCTBNAeTCA obpa3oBaTenbHas AeATeNbHOCTb

N n/n NokazaTenu

Ob6ecneyeHne B opraHvsaumMnm KOMMOPTHbIX YCMOBWIA, B KOTOPbIX OCYLLECTBNAETCH
obpasoBartenbHas AeATEeNbHOCTb:

Hanu4yve 30Hbl OTAbIXa (OXugaHUA);

Hanu4yme 1 NOHSATHOCTb HaBUrauumn BHYTPY OpraHnsauny;

Hanuuve u JOCTYNHOCTb NMUTLEBOW BOAbI;

Hanuyne u OOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMNX NMOMELLEHNI;

- CaHUTapHOEe COCTOSsIHME NOMELLEHUI OpraHM3aLmm

2.1.

Hons nonyyaTenen obpasoBaTenbHbIX YCIyr, yAOBIETBOPEHHbIX KOMGOPTHOCTLIO YCMOBUIA, B
2.2. |KOTOpbIX oOcyuecTBngeTca obpasdoBaTenbHas pgedtenbHocTb (B % OT obwero uucna
OMPOLLEHHbIX Nonyyartesnen obpasoBaTenbHbIX YCNyr)

lll. Noka3saTenu, xapakTepusyrLwme AOCTYNHOCTb
oGpasoBaTenbHOM AeATeNbHOCTU ANsl UHBANUAoOB
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N n/n MokasaTenu

O6opynoBaHve TeppuUTOpMK, NpuUnerawllein K 30aHUAM OpraHvM3auuM, U MOMELLUeHUA ¢
y4eToM OOCTYMNHOCTU ANS UHBaNUAOB:

- obopynoBaHve BXOAHBIX rpynn naHaycamu (MogbeMHbIMU NnaTdopmamm);

- Hanuuue BblAeNeHHbIX CTOSIHOK AJ1s1 aBTOTPaHCMOPTHBLIX CPEeACTB UHBaNUAOB;

3L HanMune aganTMPOBaHHbIX NMMATOB, MOPYYHEN, paCLUMPEHHbLIX ABEPHbIX MPOEMOB;
- Hanu4yme CMEeHHbIX KPeCcer-KOMsCOoK;
- HamuuMe cneumanbHO 00OPYOOBaHHbIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHNA B
opraHmsaumm
ObecneyeHne B opraHusaumy yCrnoBUN OOCTYMHOCTM, NO3BOMSIOLUX MHBanNugam nonyyaTb
obpasoBaTernbHble YCIyrn HapaBHe C OPYTUMU:
- aybnupoBaHme Ang MHBanMAoB MO CIyXy U 3PEHMWIO 3BYKOBOW U 3pUTErNbHOM MHpopMaunu;
- Ay6nnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBON U rpadomyecKkon MHGopMaLMmn 3HaKaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

3 | BOSMOXHOCTb MNpEAOCTaBNeHMA MHBanMaam no  cnyxy (cnyxy wn 3peHuo) ycnyr

cypoonepeBoa4mka (Tucpnocypaonepesoaymka);

- anbTepHaTMBHOW BEpPCUW caiiTa opraHv3aummn Ans UHBanuaoB Mo 3peHuHo;

- MOMOLLb, OKa3bliBaemasi paboTHMKaMM opraHv3aLmm, npoweawmmMm Heobxoammoe obydYeHne
(MHCTPYKTMPOBAHUE), MO CONPOBOXAEHMIO MHBANNAOB B MOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpeaocTaBieHnsi 06pasoBaTenbHbIX YCNyr B AUCTaHLUMOHHOM pexnmMe unm Ha
aomy

Hona nonyyatenen o6pasoBaTenbHbiX  YCNyr,  YOOBMETBOPEHHbIX  OOCTYNHOCTbIO
3.3. | obpasoBaTtenbHbIX ycnyr Ansg uHsanugos (B % OT o6Lero yncna onpoLleHHbIX nonyvaTtenem
obpasoBaTtenbHbIX YCNyr - UHBaNMAoB)

IV. NokasaTtenun, xapakTepusyLime Ao6poxenaTenbHOCTb,
BeX/IMBOCTb PaGOTHMKOB opraHu3auumu

N n/n NokazaTenu

Hons nonyyatenen obpasoBaTenibHbIX YCNyr, yAOBMNETBOPEHHbIX A06poXenaTenbHOCTbIo,
BEXMMBOCTbIO pabOTHUKOB opraHu3aumu, obecnedvBaloWwmnX MEePBUYHBIN  KOHTaKT U
4.1. |vHdopMUpOBaHMEe nofyyatend obpasoBaTenbHOW ycnyrM nNpu  HenocpeacTBEHHOM
obpalleHnn B opraHusauuio (Hanpvmep, pabOoTHWMKM MPUEMHOM KOMWCCUM, cekpeTapuara,
y4ebHou YacTn) (B % OT 06LLero Yvicna onpoLleHHbIX nonyvaTenen o6pasoBaTenbHbIX YCyr)

Hons nonyyatenen obpasoBaTenibHbIX YCNyr, yAOBMNETBOPEHHbIX A06poXenaTenbHOCTbIo,
BEXIMMBOCTbIO paboOTHMKOB OpraHu3aumu, obecneymBalrolMX HenocpeAcTBEHHOE OKa3aHue
4.2. |obpasoBaTenbHOMW Yycnyrn npu obpalleHnn B opraHusauuio (Hanpumep, npenogasaTtenu,
BOCNUTaTENN, TPEHepbl, NHCTPYKTOPbI) (B % OT obwero yncna onpoLlleHHbIX nonyyatenen
obpa3oBaTtenbHbIX YCyr)

Oonsa nonyyaTenen obpasoBaTenibHbIX YCNyr, YAOBNETBOPEHHbIX [0OpOoXenaTenbHOCTbIo,
BEXINNBOCTbIO PabOTHMKOB OpraHM3auum npu  WUCMONb30BaHUM OUCTAHLMOHHBLIX  (OOPM

4.3. o 5
B3aumopgencTeuss (B % oOT obLiero 4mucna OMpoOLUEHHbIX nonyyatenen obpasoBaTeribHbIX
yenyr)
V. Noka3saTenu, xapakrepu3syrowimne yaoBreTBOPEHHOCTb YCITIOBUSIMU
ocyllecTBNeHUs1 obpa3oBaTenbHON AeATENbHOCTA OpraH13auumn
N n/n MokasaTenu
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Hons nony4atenewn obpasoBaTernbHbIX YCIYr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHn3aLmio
POACTBEHHMKAM M 3HAKOMbIM (MOrnu Obl ee pekomeHaoBaTb, ecnv Obl Oblna BO3MOXHOCTb
Bblbopa opraHusaumm) (B % OT obLLero yncna onpoLleHHbIX nonyvarenen obpasoBaTenbHbIX

ycnyr)

5.1.

[ons nonyyatenein obpasoBaTesibHbIX YCIyr, YOOBJIETBOPEHHbIX YA0OCTBOM rpaduka
5.2. | paboTbl opraHusaumn (B % oT obLLero Yncna onpoLUeHHbIX nonyvateneli o6pa3oBaTerbHbIX

ycnyr)

Hons nonyyatenen obpasoBaTernbHbIX YCMYyr, YAOBMETBOPEHHbIX B LEMOM YCrOBUSMU
5.3. |okasaHusa obpasoBaTenbHbIX ycnyr B opraHusdauun (B % OT obliero ymcna onpoLleHHbIX
nonyyatenen ycnyr)
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