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NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBJIEHUE
ot 31 masa 2018 r. N 638

OB YTBEPXXOEHWUN NMPABUI
CBOPA U OBOBLEHUA UHOOPMALIMM O KAYECTBE YC/IOBUA OKA3AHUSA
ycnyr oprAHU3ALUUAMU B COEPE KYJIbTYPbI, OXPAHbI 30OPOBbHA,
OBPA30BAHUA, COLUMAIIBHOIO OBCNYXXUBAHUA U PEOEPANIbHBIMU
YUYPEXOAEHUAMU MEOUKO-COLIMATNIBHON 3KCMEPTU3bI

B cootBeTtcTtBMM € 4acTblo 3 ctatbk 11 PepepanbHoro 3akoHa "O BHECEHUN U3MEHEHUW B OTAEIbHble
3akoHopaTtenbHble akTbl Poccuiickon ®epepaumm no Bonpocam COBEPLUEHCTBOBAHWUS NMpOBeAEHUSA He3aBUCMMOM
OLIEHKWN Ka4yeCTBa YCMOBUIM OKa3aHWs yCnyr opraHusaumsmm B cepe KynbTypbl, OXpaHbl 300p0OBbs, 0bpa3oBaHus,
coumanbHOro  OBcnyxumBaHms M defepanbHbIMU - YYPEXOEHUAMU  MeOUKO-CoumanbHOM  akcnepTusbl”
MpaBsutenbcTBo Poccunckon degeparmm nocTaHOBNSAET:

YT1BEpAMTL Npunaraemble MpaBuna cbopa n 0606LLeHNs MHOpMaLMK O Ka4eCcTBE YCIOBUIA OKa3aHWUst ycryr
opraHuMsauusMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsl, 0Opa3oBaHUs, couuanbHOro OOGCNYXWBAHUS WU
deaepanbHbIMU YUpEXAEHUAMN MeaNKo-CoLManbHON 3KCNepTU3bI.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
O.MEOBELEB

YTBEpPXKOEHDI

nocTtaHoBrneHvem MNpaBuTenscTBa
Poccuiickon ®eaepaunn

ot 31 masa 2018 r. N 638

NMPABUNA
CBOPA U OBOBLWEHUA UHOOPMALIMM O KAYECTBE YC/IOBUA OKA3AHUSA
ycnyr oprAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 3[1JOPOBbA,
OBPA30BAHMUA, COLUMAIBHOIO OBCNYXXUBAHUA U PEOEPAJIbHBIMU
YUYPEXOEHUAMU MEQUKO-COLIMANBHOW 3KCNEPTU3bI

1. Hactosawwme lNpaBuna yctaHaBnuBakT nopsaok cbopa n ob6obweHns nHgpopmaumm 0 KayecTse yCroBum
OoKasaHuWs ycryr opraHusauusiMm B cdepe KymnbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus, CcouMarnbHOro
obcnyxmBaHua 1 deaepanbHbIMU YYPEXOAEHUSAMU MEOUKO-CoLManbHOW 3KCNepTu3bl (danee COOTBETCTBEHHO -
nHpOpMaLMa O KayecTBe YCMOBUW OKasaHUsA yCcnyr, opraHusauum couuansHon cdepbl). C6op n obobeHne
yKasaHHOW WHopMaLumMm OCyLLeCTBNAITCA B Uenax MpoBedeHUs He3aBUCUMMOM OLEHKM KavecTBa YCNoBUiA
oKasaHus ycnyr opraHvM3aunsiMy coumnanbHon cdepbl B TeKyLem rogy (ganee - HesaBucumas OLeHKa KayecTBsa).

2. C6op u o0606weHne wuWHpOpPMaUMM O KavecTBe YCMOBWW OKasaHMA YCIyr OCYLLeCTBASIOTCS
opraHuM3auusMmn, C KOTOpPbIMW B COOTBETCTBUM C 3aKoHoaaTenbCTBOM Poccuiickon Pegepaumm O KOHTPaKTHOM
cucteme B chepe 3akyrnok ToBapoB, paboT, ycnyr ansg obecnevyeHns rocyaapCTBEHHbIX U MyHULMNANbHBIX HYX[
3aKmMYeHbl rocyaapCTBeHHbIE (MyHULMMANbHbIE) KOHTPaKTbl HA BbIMONHEHe paboT, okasaHune ycnyr no coopy u
00606LLEeHN0 yKa3aHHON MHpopMaumy (ganee COOTBETCTBEHHO - omnepaTop, roCcydapCTBEHHbIN (MyHUUMNANbHbIN)
KOHTPaKT).

3. Cbop 1 0606LeHne nHpopMaLmMmM O KayeCcTBE YCMOBUM OKasaHUs YCNyr OCYLLECTBMSKTCA MO KaXaon
opraHusaummn coumanbHom cdephbl, B OTHOLLEHUM KOTOPOI NMPOBOAUTCS HE3aBMCMMAasi OLlEHKa KayecTBa B TEKYLLEM
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rogy, B COOTBETCTBMM C MOKa3aTeNdAMU, XapakTepusywlmmu oblumMe KpUTEPUU OLEHKM KayecTBa YCrOBWUWA
oKasaHus yCnyr opraHmsaumsamMu coumanbHon cdepbi.

4. VicTouHMKamMn MHOpMaLIMM O Ka4ecTBE YCINOBUM OKa3aHus yCnyr AaBnsoTCs:

a) odmumanbHble canTbl OpraHu3auun couumanbHo cdepbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOWN
cetn "MHTepHeT", MHOPMALMOHHbIE CTEHAbLI B MOMELLEHUAX YKa3aHHbIX OpraHu3aumi;

0) odwuumanbHbIN caWT ana  pasmMelleHns WHGOopPMauMM O TFOCYOApCTBEHHbIX WM MYHULUNANbHbIX
yypexneHusax B MHopmaLlMOHHO-TENEKOMMYHUKALNMOHHOW ceTn "HTepHeT";

B) pe3ynbTaTbl U3y4YEeHUs! YCIIOBUIN OKa3aHWs YCIyr opraHmM3auusami coumasibHOn cdepbl, BKIOYaoLme:

Hanuuve ” QYHKLMOHUPOBaAHME [OUCTaHLMOHHbLIX CnocoboB obpaTHOW CBSA3M M B3auMMOOENCTBUSA C
nonyyatensiMm ycnyr;

obecneyeHne KOMpOPTHBIX YCIOBUIA NPEAOCTaBNEHUS YCIYT;

obecreyeHve [OOCTYMHOCTM ANS  WHBanNMAooB MOMELLEHUA YKasaHHbIX OpraHusauuid, npunieralLmx
TePpUTOPUIA U NpeaoCcTaBNsSeMbIX YCIyT;

r) MHeHWe nonyyaTenen ycnyr O KayecTBe YCIIOBUA OKal3aHus YCnyr B LUensiXx YCTaHOBMEHMWS
YAOBNETBOPEHHOCTU TPaXaaH YCNOBUAMW OKa3aHus ycnyr (aHkeTupoBaHWe, MHTEpPBbIOMpOBaHWE, TenedOoHHbIN
ONnpoC, MHTEPHEeT-OMpoCc, B TOM 4YuUCne Ha oduuManbHOM canTe opraHv3aumvM coumanbHon cdpepbl 1 T.M.).
MeToavka BbiiBNeHUA 1 000OLEHNS MHEHUs rpaxkgaH, Bkrodas TpeboBaHus K phopMMpoBaHMO BbIGOPOYHOM
COBOKYMHOCTU PECMOHOEHTOB, YyTBepxaaetca MuHUCTEpPCTBOM Tpygaa WM coumanbHom 3awmTbl Poccuinckomn
depepauymm.

5. OnepaTopoM npeacTaBnseTcs oT4eT O BbINOMHEHHbIX paboTax no cbopy n 0606LweHno nHpopmaummn o
KayecTBe YCMNOBWA OKa3aHus YCNyr Mo KakKAoW opraHu3aumm coumarnbHon cdpepbl, B OTHOLEHWM KOTOPOMW
NPOBOAMTCA He3aBMCMMas OLUEHKa KavecTBa, B OpraHbl rOCyAapCTBEHHOW BNacTuW, OpraHbl MEeCTHOro
caMOynpasreHns, C KOTOPbIMU 3aKMYeH roCyAapCTBEHHbIM (MYHUUMNANbHBLINA) KOHTPAKT, Ha BymakHOM HocuTene
unn B POpPME INEKTPOHHOTO AOKyMEHTa, a Takke B 9MeKTpOHHOM Buge B opmaTte, obecnedmsaroem
BO3MOXHOCTb AanbHenwen obpaboTkn AaHHbIX U pa3meLLeHne Ha ouumanbHOM canTe, ykasaHHOM B NoAgnyHKTe
"6" nyHkTa 4 HacToAwwmx Mpaswun.

6. OTyeT O BbINOMHEHHbLIX paboTax no cbopy n o06oBLLEeHMIO MHOPMaLUMK O KavyecTBE YCIOBMI OKa3aHus
ycnyr OOMKeH cofepxaTb:

a) nepeyeHb OpraHMsauui coumarnbHOM cdepbl, B OTHOLIEHWM KOTOPbIX NpoBoAaunuce cbop u obobLueHne
WMHpopMaLnM O Ka4yecTBe YCINOBUIA OKa3aHWUs YCNyr;

0) pesynbtatbl 0606WeHMs  UMHOpMaUMKN, pasMeLLeHHON Ha odmumanbHbIX CalTax opraHuM3auun
coumanbHon cdepbl U MHPOPMALIMOHHBLIX CTEHAAX B NOMELLEHNSAX YKas3aHHbIX opraHu3aLmin;

B) pe3ynbTaTbl YAOBMETBOPEHHOCTU rpaxaaH KayecTBOM YCIOBWI OKasaHusi ycnyr, B TOM 4ucne obbem u
napamMmeTpbl BbIGOPOYHOWM COBOKYMHOCTW PECMNOHAEHTOB;

r) 3Ha4YeHuUs1 MO KaxJoMy MokKasaTesto, XapakTepusyloLlleMmy obLive KpUTepum OLEHKM KadecTBa YCrOBUN
OoKasaHusi ycnyr opraHuMsauusMy couumanbHol cdpepbl (B Oanmnax), paccyutaHHble B COOTBETCTBUM C €OMHBIM
nopsiakOM pacyeTa nokasaTenew, XxapakTepuayrLmx obLime KpUTepun oLEHKN Ka4yecTBa YCINOBUI OKasaHWs ycryr
opraHusaumsimm B cdepe KynbTypbl, OXpaHbl 300pOBbs, 0OOpa30BaHUA, COUMANBHOTO OOCAYXUBAHUA WU
denepanbHbiMU  YYPEXAEHUAMU MEOUKO-COLManbHOM SKCNepTusbl, YTBEPXKAEHHbIM MuHMCTEpCTBOM Tpyda U
coumanbHon 3awmuTbl Poccuickon ®epepaunu;

[) OCHOBHble HepocTaTku B paboTe opraHusauuii couumanbHol cdepbl, BbISIBiEHHbIe B xoge cbopa wu
0606LeHNst MHGOPMaLIMM O KaYeCTBE YCMNOBMWI OKasaHusl YChyr;

e) BbIBOObl N NMpearioXeHn4a no coBepLleHCTBOBaAaHUIO AeATENTbHOCTU opraHM3au.m71 coumnarnbHon C(*)epbl.
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